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Schedule subject to change. Additional classes may be offered. 
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1a 
Fundamentals of Restaurant Operations  

(including emergency situations and 
professional standards and behavior) 

2 days 

4 hours 
8:30am to 

12:30 

Each class 
will be 
offered 
twice in 
May and 
once in 

June 

$195  

1b 
Customer First Service, Communication 
Skills, & Dealing with Difficult Situations 

2 days $195  

1c ServSafe Course and Certification  2 days $195  

1d TIPS 1 day 8:30-1:30 $99  

      
 

 

2a Etiquette and Proper Service W 
8:30-
12:30 

Jun 3 $99  

2b 
Cross-Selling & Up-Selling  

Wine Pairing & Contemporary Cuisine  
Th 

8:30-
12:30 

Jun 4 $99  

      
 

 

3a Fundamentals of Math for Chefs M & Tu 
8:30-
12:30 

May 4-5 $195  

3b Product Knowledge for Food Preparers W  
8:30-
12:30 

May 6 $99  

3c Knife Skills 1 Th 1:30-5:30 May 7 $99  

3d Knife Skills 2 M 1:30-5:30 May 11 $99  

      

 
    

4a 
Fundamentals of Hospitality Operations  
(emergencies, standards, behavior, etc.) 

M & W 
8:30-
12:30 

Jun 1 & 3 $195  

4b Safety & Sanitation M 1:30-5:30 Jun 1 $99  

4c 
Customer First Service, Communication 
Skills, & Dealing with Difficult Situations 

Tu & W 1:30-5:30 Jun 2-3 $195  

4d Etiquette and Proper Service Th 1:30-5:30  Jun 4 $99  

4e 
Understanding the Hotel Business  

and Operations 
M 

8:30-
12:30 

 Jun 8 $99  

      

 
    

5a 
Supervisory Skills: Managing Past Peers, 
Coaching, Mentoring, Handling Difficult 
Employees, Performance Reviews, etc. 

2 days 
M & Tu 

8:30-
12:30 

Once in 
May & 
once in 

June 

$195  

      
6a 

Managing Multiple Priorities  
(Time Management) 

M  
8:30-
12:30 

Once in 
May & 
once in 

June 

$99  

6b 
Communication Skills and  

Conflict Management 
Tu  

8:30-
12:30 

$99  


