
 

Incidents: 
• Fires - 5 
• EMS – 601 
• Hazardous Condition – 19 
• Service Call – 23 
• Good Intent Call – 44 
• False Alarm – 64 

 
• Average Calls/Day - 24 

 
• Total Incidents – 756 

 
• Year to Date – 9147 (New 

Record and first time over 
9000 calls) 
 
 

Mutual Aid: 
• Received – 13 
• Given – 28 

Inspections: 
• Smoke Detector – 16 
• Oil Burner – 2 
• Cert of Occupancy – 2 
• Propane – 4 
• Prevention Office – 14 
• School Fire Drill - 2 

 
• Total - 40 

Busiest Station:  Downtown (461) 
Busiest Day of the Week:  Saturday (133) 
Busiest Hour:  3:00pm – 3:59pm (52) 
Busiest Apparatus:  Ambulance 4 (211) 
Busiest Group:  B Group (204) 

Training Focus: 
• Hose Stretches 
• New Recruit Academy 
• Thermal Imager 
• Truck 1 Driver Training 
• Ground Ladders 
• SCBA Training 
• Driver training 

 
 

Average Response Time:  7:48 
(Including mutual aid and cold 
responses) 

Percent of calls overlapping: 66% 


