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Northampton
Senior Center –
A Year in Review
By Marie Westburg

A

s this year draws to a close, I
am reflecting on all the
strange challenges we have
been faced with and all the wonderful success we have enjoyed in
2020. We started out the year
strong, had a brief time of chaos
when we had to close the doors
against the transmission of the virus
and then began a regrowth period in
new and exciting ways.

H

i. Well we’ve almost made it
through this insane, exhausting year and one of
the outcomes for me has been that
all sorts of random thoughts regularly limp through my tired brain.
For instance, I recently had a flashback that recalled me sitting in the
stands at Northampton High School
basketball games and singing along
with the cheerleaders:

“I’m Northampton born
and Northampton bred
And when I die, I’ll be
Northampton dead.”
I know some folks will think that
senility has overcome me, but, even

back then, I had always thought of
Northampton as one of the jewels
of New England and that dumb
little tune always made me feel
proud of my school and hometown.
My recollection of the little ditty
was inspired by a recent masked
walk on Main Street. I couldn’t help
but notice how few people were
walking about compared to past
Decembers. I know that is directly
related to the lack of college students and the pandemic but all the
empty store fronts were disturbing
to my sense of the economic health
of Northampton. I had walked past
the vacant Faces storefront and
stood by the old courthouse and
observed the soon to be closed Silverscape, the darkened Calvin and
Hotel Northampton, the deserted

Probate Court building and the long
empty former Spoleto location. I
bet that even in the Great Depression the center of Northampton did
not look this deserted and forlorn.
I shook my head in dismay because, even before the pandemic,
the thought had been gnawing at
me that there was a diminishing
sense of pride in our city as other
towns in the area have stolen our
momentum. Greenfield is the
center of the smallest county, population-wise, in the commonwealth. However, it has a new train
and bus depot and an imposing
central court building. In contrast,
Northampton has an open-air platform at the railroad station and
SEE NORTHAMPTON PAGE 3

Our office will be closing at noon on Thursday, December 24 and will remain CLOSED on Friday,
December 25. Calls will be returned on December 28th. We will also close at noon on Thursday,
December 31 and remain CLOSED on Friday, January 1st. Calls will be returned on January 4th.

To access local resources and information, go to

https://www.northamptonma.gov/

Communication

In response to feedback and questions brought forth in earlier Council
On Aging meetings and in my Coffee
with the Director events, a sub-committee of the Council on Aging Advisory Board advised me in the development of a booklet that contains
helpful information about the Center
and all it has to offer its members. We
modeled the guidebook after examples from many other Senior Centers,
solicited feedback from our members
and presented the final draft to the
COA in February. And then, as you
SEE DIRECTOR ON PAGE 14
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Northampton On My Mind

Below is a recap of the
Northampton Senior
Center, 2020.
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Senior Services Staff
Marie Westburg, Director
587-1231
mwestburg@northamptonma.gov
Michele Dihlmann, LSW, Social
Worker, 587-1226
mdihlmann@northamptonma.gov
Nancy Yesu, Program
Development & Communications
Manager
nyesu@northamptonma.gov
587-1313

EDITOR'S NOTE:
Submissions for monthly listing
of events and information for
seniors can be emailed to:
svol@northamptonma.gov

Northampton Council On
Aging (NCOA) Members
Cynthia Langley, Chair
Robert Dionne, Vice Chair
Kathleen Bredin
Michael Ford
Jeanne Henry Hoose
Benjamin Capistrant
Geriann Butler
Dennis Helmus

Friends of Northampton
Senior Center
Karen Faszcza (President)
Glafyra Ennis-Yentsch (Clerk)
Dennis Helmus
(Treasurer/Asst. Clerk)
Diane Jung
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Search for
Northampton-SeniorServices
or on our page on the
City Website:
www.northamptonma.gov
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Jae Casella, Assistant Director &
Volunteer Coordinator
587-1307
jcasella@northamtponma.gov
Laura Scott, Department
Assistant
587-1232
Lscott@northamptonma.gov
Reception/Front Desk:
For questions, information etc.
please call us directly at 587-1228
During the COVID-19 Pandemic, NCOA meetings will be
held via Zoom conferencing. The
meeting agenda and zoom link
information are posted on the
city website at www.northamptonma.gov. The public is welcome to attend and submit comments during the Public Session
portion at the start of the
meeting. Agendas and Minutes
are posted on the city website at
www.northamptonma.gov. The
NCOA may be contacted for suggestions, comments or feedback
regarding existing or desired programs, classes or services to
meet the needs and interests of
residents aged 55 or older by
emailing councilonagingchair@northamptonma.gov or
writing to NCOA Chair, Senior
Center, 67 Conz Street,
Northampton, MA 01060. ‘Complaints’ are to be submitted to Senior Center Director or staff directly. The NCOA advises the Senior Services Department on
programs and services designed
to meet the needs of the City of
Northampton residents aged 55
or older. It is an advisory multiple-member body of the City.
Paid Advertising: For purchasing paid advertising call your
advertising representitve today:

See us on
www.facebook.com
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David Alvord 413-585-5277
Pam Connett 413-585-5304
Audley Robinson 413-585-5275
Henry Phelps 413-667-4317
Sam Doucette 413-585-5274
Lauren Bell 413-585-5280
Elizabeth Coté 203-912-4680

The Chronicle: Who We Are
The Conz Street Chronicle is a monthly publication of
Northampton Senior Services. It is funded by donations, advertisers and the City of Northampton. The Conz Street Chronicle
staff is made up of Senior Center volunteers and also receives assistance from many others. Contributors include staff from Senior
Services and from other city departments and organizations.
Disclaimer: Any opinions, or information about businesses,
candidates or services do not constitute an endorsement or recommendation by the Conz Street Chronicle, the City of Northampton,
Northampton Senior Services or any of its employees.
The Conz Street Chronicle assumes no liability for any inaccuracies, omissions or misunderstandings.
The Conz Street Chronicle and Northampton Senior Services
and their employees are not responsible for any claim, loss or
damage resulting from the Conz Street Chronicle use.
The Conz Street Chronicle does not endorse any products or
services provided by public or private organizations. All work is
published at the discretion of the editing committee.

How can I receive the Chronicle?
Mailings: The Chronicle is produced in tabloid style monthly
and mailed to all households in Northampton, Florence and
Leeds with residents over the age of 60 at no charge.
Subscriptions: For non-residents or for individuals aged 55-59
years, there is an annual subscription rate of $36. Please make
checks payable to Northampton Senior Services with “Chronicle” on the memo line, and either mail, or drop off at the senior
center located at 67 Conz St., Northampton, MA 01060.
Email: There is no charge for anyone to receive the online version. A link to each month’s online Chronicle is sent to all for
whom we have an email address. If you wish to be added to this
list, please send your name(s) and email address to seniorservices@northamptonma.gov with “Chronicle” in the subject line.
You will also receive weekly updates which highlight the next
weeks offerings as well as community news and happenings. Rest
assured, we will never share your email address.

Chronicle Team Volunteers
Editing Committee: Nancy Yesu, Marie Westburg
Writers: Rich Szlosek and monthly guest writers
Photographer: Dennis Lee
Pre-Press Design Partner: Daily Hampshire Gazette

Mission Statement
Northampton Senior Services is dedicated to enhancing the quality of life for the city’s elders aged 60 and
over, with some programs and activities available to those 55-59 years of age. Every elder is a valued member
of the community and has the right to a life of dignity while maintaining a maximum level of independence. To
meet this goal, Northampton Senior Services identifies needs and provides a range of programs, activities and
services to address those needs. Northampton Senior Services serves as a community focal point around issues
of aging and a liaison to local, state and federal resources for elders and their families.
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courts in different locations including the Juvenile Court in
Hadley. Once, when you were
driving north on route 91, the
sign at the Chicopee curve
pointed to Northampton. Now it
says Greenfield. Coming south
from Vermont on the same road,
the sign says Northampton next
two exits when there are actually
three of them. I admit those are
small complaints but they do
serve to diminish the stature of
the city.
The economic re-birth of Easthampton and the lure of its
former factories as studios for
artists is also diminishing
Hamp’s reputation as a cultural
center. I wonder if there are any
plans to keep the artists in town.
I hope so because Northampton
has had such a wonderful history.
This is the town where
Jonathan Edwards, Joseph
Hawley and Caleb Strong lived in
the 18th century, not Easthampton or Greenfield. In the
19th century the NorthamptonFlorence area was home to David
Ruggles, Sojourner Truth, various utopian societies and an ac-

Let’s give a cheer
that a vaccine is
coming and this
craziness will end.
In that spirit, let me
say here’s to ‘Hamp
and all its residents
and visitors in 2021.
I wish the very best
to everybody.
tive underground railroad movement, not Holyoke or Springfield. The famed opera singer,
Jenny Lind, had traveled all over
the nation but it was on a trip to
our city that she dubbed
Northampton the “paradise of
America”. Sophia Smith chose to
establish her college here in part
because Northampton already
had a nationwide progressive
reputation. The city maintained
the eye of the nation in the 20th
century as a resident and former
mayor, Calvin Coolidge, became
the 30th president during the
“roaring twenties” and, later in
the century, continued its repu-

tation as a leader in the struggle
for women’s rights and gender
preference. Are we going to let
all that history fade away in the
21st century? I hope not.
I graduated from Amherst College and I recall a classmate
saying to me freshman year. “It
must be so dull living in
Northampton. Everything is
closed by six and the streets always seem to be empty”. That
was an accurate observation in
the late 1950’s but boy did things
change over the next few
decades. Northampton has been
down before but blossomed into
the showplace of Western Massachusetts. I am optimistic it will
do so again but right now it could
use a big dose of old fashioned
boosterism – a concerted effort
by some innovative people- to
turn things around. I recall that
the closing line to the high
school pep song was “So rah, rah
Northampton”. Let’s give a cheer
that a vaccine is coming and this
craziness will end. In that spirit,
let me say here’s to ‘Hamp and
all its residents and visitors in
2021. I wish the very best to everybody.
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You may have
noticed that the title
for this month’s
Chronicle is
“January” instead of
“December.”
The content mostly
reflects programs
and activities that
will be coming in
the following
month. So, although
you are receiving
this in December,
the title is January.
Hopefully that
makes sense!
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Certified as a Green and Eco Friendly Funeral Home.

173 north street northampton ma 413-584-3585
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exercise. eat healthy. live well.
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Fitness Classes
Our building remains CLOSED and all fitness classes are being held remotely

HELPFUL TIP FOR VIRTUAL EXERCISE CLASSES -

A set of small dumbbells will be helpful for some of these classes but if you don’t have any at home, try using soup cans, candlesticks or any object
that has a little weight to it and is easy to hold in your hand. Also know that moving your joints through their full range of motion without added
weight can help keep them healthy. As always, make sure to follow your health care provider’s guidance regarding your exercise program.

FITNESS CLASSES:
Registration and payment
for classes can be found at
www.myactivecenter.com

HRYMCA led Strength
Stretch & Balance with
Dolores

Tues/Thurs at 9:00
Improve strength, balance,
and flexibility in a supportive,
fun and friendly environment.
Classes begin with brief, low impact movements to upbeat music
followed by a variety of strengthening exercises for upper and
lower body, safe balance exercises for fall prevention, and
ending with relaxing stretches.
Great way to start the day!

HRYMCA led Low
Impact Exercise with
Ashley

Mon/Wed at 10:00
Get your blood flowing with
simple cardio movements that
can be done seated or standing,
then move on to strength
training from head to toe.
Weights are encouraged but not
necessary.
Finish with a balance challenge and a deep relaxing
stretch. This class is great for
every fitness level, with a variety
of options to meet everyone's
needs.

4
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NEW HRYMCA
program
Chair Yogalates
with Ashley

on Fridays at 12:30pm
This is a seated class that incorporates gentle movements
from yoga and Pilates to improve
flexibility, joint mobility and
core strength with a focus on
breath work for reducing stress.
There are NO Fitness classes
on Friday, December 25 or
Friday, January 1st.

Classes with a
symbol are taught by the
HRYMCA

Visit Visit https://www.hrymca.org/at-home-resources
to access free exercise videos and webinars.
Need help getting set up on Zoom? Our Healthy Living Coordinator, Ashley, would be happy to talk you through this process
over the phone! Please email her to schedule a phone meeting at Ashley.sabourin@hrymca.org

Feldenkrais class
with Michele

Wednesdays at 3:00pm
$8/class
A method of movement education
utilizing small, simple, easy motion patterns to develop bodily learning, with
benefits of better flexibility, posture,
balance and range of motion

Shake Your Soul
with Emily Fox

Tuesdays at 12:30
Link to the class can be found in My
Active Center
www.myactivecenter.com
*our thanks to the Holyoke COA for
sharing this program with us.

Body & Mind

Tai Chi with Denise

on Mondays
Beyond beginner class at 1:30
Beginner class at 3:00

Personal
Training
For a more individualized
fitness program, the
HRYMCA is offering a
special personal training
package to seniors from the
Northampton Senior
Center – three, one-hour
sessions for $99.
Contact our Healthy Living
Coordinator, Ashley, at
Ashley.sabourin@hrymca.org
or call 584-7086
for more information.

Learn To Meditate Class

A thirty minute guided session lead by an authorized Shambhala teacher and
meditation instructor based on mindfulness-awareness that has been practiced continuously for 2,500 years. Becoming familiar with the causes of anxiety, and how
our busy minds can undermine our everyday appreciation and joy in living.
Thursdays, 5- 5:30 PM weekly.
Please join in a few minutes early to insure attending as the session will start
promptly.
Note: there will be no classes on Dec 24 and Dec 31.
Topic: Learn To Meditate group
Time: Dec 3, 2020 05:00 PM Eastern Time (US and Canada)
Every week on Thu, until Jan 28, 2021
Jan 7, 2021 05:00 PM
Jan 14, 2021 05:00 PM
Jan 21, 2021 05:00 PM
Jan 28, 2021 05:00 PM
Join Zoom Meeting
https://us02web.zoom.us/j/82569099219?pwd=
ei9ORTBNOTJlS1gzczdVMVZEUTBFdz09
Meeting ID: 825 6909 9219 // Passcode: 415025
Suggested donation $20 per month.

Foot Doctor

Our foot nurse, Piper Sagan is making house calls. If you're in need of her
services please call her directly at 413.522.8432

TECHNOLOGY

Narrowing
the Gap

O

243 King Street, Suite 105, Northampton
HampHearing.com • 413-586-9572
NE-345615
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This Holiday
Season....
Get in on the
Conversation!
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ne of the first challenges we faced when the corona virus slammed
our doors shut in mid-March was how to narrow the gap in the digital divide that exists in our communities. There is a chasm between
those who have access to digital devices such as cell phones, IPADs, laptops,
android tablets or desktop computers and those who do not. The lack of a
devices and knowledge about how to use them, came into sharp focus when
we began to develop online virtual programming designed to help you stay
engaged with your friends, provide continuity for your physical and mental
fitness needs and to combat the negative impacts of prolonged isolation and
loneliness. And though there are some programs that can be accessed by
telephone, we learned that that there was still a large swath of our community who wanted to participate in virtual programming, but couldn't.
In order to narrow the digital divide gap, we began a tech device loan
program. We started small with five Chromebooks, five IPADs and two
volunteers to help dispatch and instruct on the devices. Now, with the
help of a generous donation to Northampton Senior Services, we are excited to announce an expanded tech device loan program that will allow
us to serve even more folks. We still have the five Chromebooks and now,
a total of fifteen IPADS to loan out. Due to the inclement weather, we
have obtained approval, (with a very comprehensive virus transmission
mitigation plan in place), to provide one -on -one, indoors instruction
with a well qualified technical instructor, Christa Bowker. Additionally,
we struck up a relationship with the Community Action YouthWorks
program that employs young people to help community partners on special projects. We will be working with a team of four YouthWorks employees to help us with the tech device program and hopefully, general
technical assistance for all Senior Center members. Keep your eyes open
about this collaboration with YouthWorks in the coming month!
There is still a bit of a wait list to borrow devices but we are hopeful that
with enhancements mentioned above, we will be able to knock that list
down by January. If you or someone you know could benefit from this
program, give us a call at 413-587-1228, leave a message and we will get
back with you with further information.

NORTHAMPTON NEIGHBORS

Let’s talk more in 2021

O

ur vision for 2020 was severely altered
by COVID-19. At the onset of the pandemic, we halted in-person services and
social programs. We listened carefully to our
Health Department and CDC guidelines and
shared information to help our members make
informed choices. We hunkered down and
thought we’d be back on track by summer.
When it became clear that things were not
going “back to normal” we set aside our plans
and set about learning new ways to stay connected with our neighbors.
Looking back, we feel pretty good about contacting every NN member in March, launching

the Messages Project, a pen pal experiment and
expanding Hello Neighbor, a phone check-in.
Our Neighborhood Circle and Interest
Groups went virtual and we even hosted a talent
show, NN Live! In the fall, we crafted a survey to
hear how our members were coping and hosted
our Annual Meeting by Zoom in December.
Looking forward, we want to encourage connection of course, but even more, a healthy exchange. We have seen in these past months a
tremendous give and take in our neighborhoods.
People, of all ages, are sharing experiences and
resources in ways that we didn’t before the
crisis. Think of it as a silver lining?

In 2021, we want to continue this conversation. To hear and learn from our neighbors—and
to build and maintain strong connections across
our neighborhoods. We want to diversify how
we talk, too. Do you know how to construct a
phone tree for those who do not have internet or
smartphones? Can we make snow shoveling
street teams and is there an app for that? When
the vaccine comes, how can we safely help our
neighbors get it? Let’s talk about all the ways
Northampton Neighbors, and our neighbors
down the hall or across the street can work together. Call (413) 341-0160 or Email info@
northamptonneighbors.org.

Christopher Heights™ Assisted Living
offers unique lifestyle plans
for all the seasons of your life.
Christopher Heights offers Senior Lifestyle Plans to fit your
way of life while providing quality care in a warm and supportive

Call us today for more information.
We’d love to hear from you!
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environment. Enjoy everything our community has to offer while
you make new friendships, participate in engaging group activities,
and have the freedom to retire to your own private apartment for
some quiet time. Don’t weather the seasons alone, let us take care
of you in your new home, our home!

To learn more, please visit:
www.christopherheights.com

50 Village Hill Road
Northampton, MA 01060

Amie Miarecki
Tel: 413-570-4201

EARN Leadership
Team Members:
Co-Chairs: Heather Johnson
and Mary Lou Meddaugh
Team Members: Marianne Beach, Linda
Desmond, Ellen Dickinson, Pennington
Geis, Bill and Joyce Mastroianni

Gwen Lehan’s Story
An Inspiration for Others Seeking Employment After Retirement
By Linda Desmond,
an EARN Committee member

I

Go to our new website to find out
about current local job openings, age
friendly employers in the area, news
about upcoming job search skill workshops, networking events, and links to
resources that will help you successfully
find a job. Content is being added every
week! The EARN website address is:
https://earnnorthampton.org

EARN’S MISSION

A NORTHAMPTON SENIOR
CENTER INITIATIVE
Facilitating a win/win for seniors
seeking additional income and employers
who will benefit from hiring skilled, experienced employees, EARN strives to eliminate age discrimination in the workforce.

WORKING REMOTELY:
DID YOU KNOW….

Job Seeker Training offered
through MassHire Franklin
Hampshire Career Center
MassHire Franklin Hampshire Career Center is
offering live, interactive webinars that can be
viewed using a computer, tablet, or smart phone.
(Computers are highly recommended, to be able
to see more clearly information presented and to
interact more easily.) Click link, or copy and
paste into your browser, to view on-line training
currently being offered for Job Seekers:
https://www.masshirefhcareers.org/events/
To register for a webinar, call the Greenfield
Career Center at 413-774-4361 or 800-457-2603.
Please note: Those who register less than 24
hours ahead of the scheduled start time may not
be accommodated, due to the technical aspects
involved with registration. All participants must
have an email address (created beforehand).
When calling to register, please confirm with Career Center staff that the email address on record
is your current email address.
Check the Career Center web calendar frequently for more offerings.
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sponsibilities was
to meet and greet
the parents of students of the local
colleges and The
University of
Massachusetts. She usually met the parents several times a year and became friends as their
children completed their four year educational
experience in Western Massachusetts. This was
obviously much more than a job for Gwen.
When I heard her story, I began to think how
special it would have been to have a “Gwen”
meeting-up with me as I followed my own children’s educational path in far off states and countries. Good idea Hampden Inn!
One of the reasons that she chose Hamden Inn
was the flexibility of her hours. She stayed for 14
years because the staff and organization offered
her support and continually expressed their appreciation for her hard work, caring manner and
dependability. During her work there she received the “Spirit of Hampden Award” for dedication to her post.
If we had such an award, EARN would give it
to the Hampden Inn this month for their exemplary work model for the older worker. We also
want to clap our hands together for the extraordinary work history of Gwen Lehan. Thank you
Gwen for being a role model for all of us!

In an April Gallup poll, 3 in 5 U.S.
workers who were doing their jobs from
home during the pandemic said they
want to continue to work remotely, even
after public health restrictions are lifted.

7

f you ever visited Herlihy’s in Florence,
during the 30 years that Gwen Lehan worked
there, you will probably remember a small
woman with an aura of welcome and kindness
surrounding her. She retired from Herlihy’s at
69, because it just felt like the right time.
People return to the workforce after previously
retiring for a variety of reasons, such as, to pay for
living expenses which keep inflating at a more accelerated rate than pensions and social security or
maybe they just want to continue to have play
money for a night out or a winter holiday. Gwen’s
reason reflects the person she is. At age 70 she returned to work at Stop and Shop, so that she could
continue to give gifts to her two children
and 21 grandchildren, great grandchildren and great great grandchildren.
When you think of the gifts needed for
birthdays, graduations, Christmas, etc.
for 23 loved-ones, you can understand
Gwen’s motivation.
While working at Stop and Shop, Gwen
decided to look for another job. She saw
three positions that interested her in the
Gazette. Those were the good old days of
newspaper want ads. She applied for all
three, was interviewed for all of them and was offered employment by all three. She chose to work
at Hampden Inn in Hadley as a Hospitality Host.
Most people who reenter the work force at age
70 have a number of challenges to overcome.
The number one challenge is ageism. Whenever
EARN finds an employer that understands the
value of the older worker, we try to share their
story and acknowledge their commitment to
hiring the most qualified applicant whether they
are 20 or 75.
Wendy Wang- Fitzgerald, Regional Operations
Manager for Pioneer Valley Hotel Group, the
umbrella organization that manages the Hampden Inn, Hadley, who hired Gwen fourteen
years ago, could not compliment Gwen enough.
According to Wendy, they were looking for
someone who could interact well with guests.
Wendy shared that Gwen was amazing. She was
always on time and always striving to do the best
job possible. They did not want to see her leave
at age 87 and all still miss her.
Gwen loved everything about being Hospitality Hostess for Hampden Inn. One of her re-

Check Out the New
EARN Website!

SOCIAL/SUPPORT

Adult Bereavement
Book Group
PVTA’s Noho Senior Shuttle

Van service for Northampton seniors is now
available in a safe and convenient format 5 days
a week, M-F from 7:30am-3:30pm. This service
is best suited for seniors wishing to run errands
and do their grocery shopping within the
Northampton city limits.

Northampton Senior Services

With the Cooley Dickinson VNA &
Hospice

is scheduling non-emergency, medical appointment rides. The rides are
$1 (each way) within Northampton (includes Florence and Leeds) and you
must be able to get in/out of the cab without assistance.
We still require 48 hours advance notice to arrange the ride through one
of our local cab companies.
Call 413-584-7979 - leave a message with your phone number and your
ride request.
One of the Senior Services staff will call you back to confirm your ride!

Fare will be $1.00 each way
Ridership on the Senior Shuttle will be limited to 3 passengers per trip.
Riders must wear a mask and adhere to social distancing guidelines while
riding/ boarding/exiting. Roundtrip service will be booked allowing riders 1
hour between drop off and return unless a longer period of time is requested.
There is a three bag limit per rider for shopping trips. The service will operate
only in Northampton (including Florence and Leeds) Please call the senior
transportation line to schedule rides at least one day prior, at 413-584-7979.
Leave a message and our transportation coordinator will return your call. Advance bookings are encouraged, however same day trips can be booked with
90 minutes advance notice directly through the PVTA phone line at 413-7397436 only. All riders must identify their trip as being on the PVTA’s Noho
Senior Shuttle when scheduling as there are other services such as Dial-ARide which would be the least expensive ride choice for seniors who have
medical appointment needs outside of Northampton.

When: Every other month on Wednesdays from 5:30 - 7 pm;
9/9, 11/11, 1/13/2021, 3/10/2021, and 5/12/2021

ON-SITE SERVICES

Where: This group will meet virtually. Zoom link will be
PVTA Dial- A- Ride Services
provided upon registration.
Please call PVTA directly to arrange for rides outside of Northampton.

PVTA offers shared ride, demand responsive, accessible van service to seniors
aged 60 and older anywhere in the PVTA service area (Holyoke, Springfield,
Agawam, Amherst, Belchertown, Chicopee E. Longmeadow Easthampton,
Granby, Hadley, Williamsburg). Rides are available Mon-Fri from 6:30 AM to
5:00 PM (Please note:these are expanded hours to accommodate needs during
the pandemic, there is no guarantee of these hours once there is a return to
normal operations). To schedule a ride call (413) 739-7436. A brief intake will
be conducted before scheduling. You will receive a phone call the night before
your trip that will provide a 20-minute pick-up window. Advance reservation
Nutritional Outreach/Deals & Steals
is required. Reservations can be made by 4:30 PM the day before your trip and
Monthly 3rd Friday 10:00 - 11:00 a.m. Supplemental Food for
up to seven (7) days in advance. It is recommended to schedule your trips as
Northampton Seniors sponsored by Deals & Steals. Program being held in
soon as you know you will be needing transportation.
the Northampton Senior Center Parking lot until further notice. To apply
One way trip costs range from $3.00 to $5.00 depending on locations
call Northampton Senior Social Worker 413-587-1228.
and distance. Companions may ride with the individual making the trip
but must be booked at the time of scheduling and must pay full fare.
SHINE (Serving Health Information Needs of Everyone)
DIAL-A-RIDE
Phone
Numbers:
Local
To register,
please contact
Shelly
Bathe Lenn
at 413
727 5749
or 413-739-7436
Only phone appointment available until further notice
for Northampton
SeToll Free 1-866-277-7741
1-877-752-2388 TTY English 1-866-930-9252 TTY Spanish
niors. Call Northampton Senior Social Worker Social
Worker 413-587-1228.
slenn@cooleydickinson.org
Brown Bag - Sponsored by Western MA Food Bank Supplemental Food
for Elders
Monthly, 2nd Thursday 10:00 - 11:00 a.m. To apply call the Food Bank
413-247-9738 or 1-800-247-9632 Program being held in the Northampton
Senior Center Parking lot until further notice.

Please join Shelly Bathe Lenn from Cooley Dickinson
VNA & Hospice and other bereaved adults for a book
group to discuss grief and loss. The book titles will be
given upon registration.

Walking, Talking, Connecting -

A Monthly Bereavement Support Group - Join us!
Friday, January 8 & Friday, February 5 at 10:00
Friday, January 22 & Friday, February 19 at 11:30 at Hampshire Mall
This walking group for bereaved adults will move at a gentle place indoors while connecting
with others. Wear comfortable walking shoes and keep hydrated with your own water bottle.
Masks required. This free drop-in group is for any grieving adult. Please let me know if I should
expect you.
Contact Shelly Bathe Lenn, Bereavement Coordinator, at
413-727-5749 or slenn@cooleydickinson.org 168 Industrial Drive | Northampton, MA 01060
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Senior Real Estate Market

With my education and experience in the senior real estate
market and my team of specialists, we will make it easier for you
to make informed decisions about your future.
• Financial Planning • Law
• Reverse Mortgages • Assisted Living
• Downsizing
28 North Maple Street
Florence

413-531-1161

NE-345624
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ADVANCING YOUR HEALTH
EXPRESSIVE ARTS GROUP

413-584-1060 | cooleydickinson.org
Using creative expression with simple supplies found at home, partici-

KATE CARNEY ILES

Senior Real Estate Specialist

pants will have the opportunity to express their grief. No experience necessary! Open to any grieving adult with no limits on how, when, or where
the death occurred.
Monthly on the 3rd Tuesday
from 5-630 pm.
This group is virtual.
Please call to register.
Next meeting will be
1/19/2021
Contact Shelly Bathe Lenn,
Bereavement Coordinator, at
413-727-5749
or slenn@cooleydickinson.org

ART/WRITING CLASSES
Calling all
creative
seniors…

Call for Artists: Northampton Senior Center
Artist of the Month Solo Shows

Deadline: December 31, 2020 // Submission Fees: none
City/Town: Northampton
Website: http://northamptonma.gov/2055/Senior-Services
• Flatwork including drawing, painting, pastel, photography, fabric and
mixed media accepted.
• Priority given to artists 55+ who live in or near Northampton.
• The Northampton Senior Center building is closed by the city due to
COVID-19. Minimum 12, maximum 20 pieces of work should be ready to
hang when in-person shows are again possible. Until then, artwork will be
showcased virtually on Northampton Senior Services website, FaceBook
page, in monthly Chronicle publication and in email blasts to members.
• Submit photos of 2-3 of your pieces as attachments to an email with
your name, email address and phone number. • Submissions will be juried by three local artists, Paul Shoul, Nanny Vonnegut and Betsy Stone
for March 2021- February 2022. Months for shows will be randomly assigned to selected artists.
Contact: Nancy Yesu, Program Coordinator. Email: nscartspace@gmail.com

Have you taken
an art class at the
Center either in
person or on a Zoom
meeting? Have you
been working on
something creative
while our building
has been closed? We
would like to feature
art work and creative crafts by the
seniors in our community in our February Chronicle edition.
Please submit clear photos of your work in .jpg form to our Program
Manager by emailing to NYesu@northamptonma.gov
Please include your name and if your work is titled please include
that as well. Submissions will be included as space permits and submissions must be received by December 31st.

We are looking for a French teacher
willing to lead an online class beginning in
February.
We are also gathering emails of those
who might be interested in taking a class.
Please email your name and best
day/time.
Please contact our Program Manager at
NYesu@northamptonma.gov

PAID ADVERTISEMENT

N

ewspaper deed transfers often reflect elders
deeding their real estate to their children for
a dollar. They do this in order to avoid the
costs, delay and hassle of probating their Will at their
death. Another reason is asset protection. They want to
transfer assets away from themselves to protect them from
potential catastrophic health care costs. They want to get
the so- called 5-year penalty period clock ticking.

NE-342294

What you don’t see in the deed transfer notice, is that the
elder generally retains a life estate. This is wise. I never
recommend that a client transfer 100% ownership. Why
not? Because if something happens to the child such
as bankruptcy, lawsuit or divorce, you are completely
vulnerable. What if you become estranged from one or
more of the recipients and they evict you? What if your
son dies, and the daughter in-law you never got along with
becomes owner? Believe me, it happens.
A life estate is the retention of an interest. What you retain
is the right to live in your house for the balance of your
life. No one can evict you or sell the property from under
you without your permission. It completely insulates
you from your childrens’ problems in your ability to live
there (subject to considerations below). When you deed
the property away, and retain a life estate, what you are
transferring to your child is a future ownership interest.
Your child will own full title once you have passed away,

not now. Upon your death, a death certificate will be filed
at the registry of deeds and the property automatically
becomes your child’s. No need for probate.
However, even though your child doesn’t have a current
interest you still need the child’s cooperation if you
later want to do something with the property. You are
essentially partners. If you want to sell or obtain a reverse
mortgage (to help pay for care in the home), you will
need that child to sign a deed or mortgage. There can
be huge problems if that child has become estranged or
has divorced or deceased. The child with a future interest
cannot oust you from your house because you retained a
life estate, but they can block your later attempts to sell,
mortgage or give the property to someone else.
The retention of a life estate also has tax advantages.
At your death the IRS views your children as having
“inherited” the property. As inherited property they
obtain full ownership at the value as of the date of death.
So when they turn around and sell the house shortly
thereafter, there are no capital gains taxes. Compare, if
you were to completely transfer the house to them. When
they sell it, the IRS and the Commonwealth will hit them
for capital gains taxes because they were gifted the asset
rather than inheriting it.
When transferring to one or more of your children I
strongly urge that the children have their own Power
of Attorney and Will in the unlikely event they were to
become cognitively disabled or decease prior to the elder. I

inherited a case from another attorney
where the elder had transferred her
house to her five children. One of the
five unexpectedly died without a Will,
spouse or children. His ownership
interest bounced back to his mother
under the laws of intestacy. The
mother at that point was in a nursing
home. The scenario was a perfect
storm which could have been avoided by junior owning
it jointly with his siblings (vs. tenancy in common) or
having a Will leaving his estate to a sibling, rather than
his frail mother.
I have had clients say... “I want to get my estranged child
off the deed because he has not been visiting or helping
me in my time of need.” Unfortunately, there is little that
I can do for that client. You can write them out of your
will but that doesn’t matter, because the real estate won’t
go through probate. Threatening to cut them out will not
work when you have already deeded the property. At that
point you have no bargaining power. Transferring your
house and retaining a life estate has many virtues, but
there are also potential pitfalls.
Nothing is ever easy, is it?

Please visit Atty. Hooker’s website at Elderlawservice.
com for additional columns written on a wide range of
elder law topics.

9

- Michael Hooker, Esq.
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Understanding deeds and retaining life estates

SNAP

(formerly known
as food stamps)

may be able to help you!

Income Guidelines
Household
Size

Gross Monthly
Income Limit
(200% FPL)

1

$2,127.

2

$2,873.

3

$3,555.

4

$4,292.

5

$5,028.

6

$5,765.

7

$6,502.

8

$7,238.

Each additional member:

+$737.

The Food Bank of Western Massachusetts is still processing
SNAP applications during the COVID-19 pandemic.

Call: 413-992-6204
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to reach a SNAP Coordinator to apply or for more information.
Find us in your community: foodbankwma.org

The SNAP logo is a service mark of the U.S. Department of Agriculture (USDA).
USDA does not endorse any goods, services, or enterprises. In accordance with
federal law and USDA policy, this institution is prohibited from discriminating on the
basis of race, color, national origin, sex, age, religion, political beliefs, or disability.

97 North Hatfield Road, Hatfield MA

413-247-9738

foodbankwma.org
This institution is an equal opportunity provider, and employer.

UPCOMING & NEW EVENTS

To register, please contact Shelly Bathe Lenn at 413 727 5749 or
slenn@cooleydickinson.org

ADVANCING
168 Industrial Drive | Northampton, MA 01060
Palliative Care and Hospice
Care: YOUR HEALTH
413-584-1060 | cooleydickinson.org
What is the Difference?

Cooley Dickinson VNA & Hospice, in collaboration with the Northampton
Senior Center invite you to an upcoming virtual event:
When: Tuesday, January 26, 1 - 2 pm
Where: https://partners.zoom.us/j/84351956031;
ID # - 843 5195 6031
Join Paul Jodka, MD, FCCP, Palliative Care physician, and Laura Hummel,
MSN, CHPN to learn the difference between Palliative and Hospice care, the
benefits of each level of care, and how the costs are covered.
For questions, contact NYesu@northamptonma.gov or call 413-587-1228.

Stress Reduction During
COVID-19 Using EFT
Thursday January 21,
28, February 4, 11
1:00pm - 2:15pm

In these uncertain times,
many of us are experiencing
greater levels of anxiety. You
might even feel an uncontrollable and intense state of fear,
apprehensiveness, and stress.
The January stress and anxiety group series will focus on
gaining perspective and peace
with these challenging feelings

In this group we will use EFT (Emotional Freedom Technique) to gain
perspective and peace with difficult situations.
This group offer is four zoom sessions, each session is approximately 75
minutes long and the price for all four sessions is $50.
Call the office to register 587-1228 option 2 or email seniorservices@northamptonma.gov by January 19th at noon. Once registered you
will receive the link to the class. Group is limited to first 8 registrants.
Please note: Sessions are run using Zoom – video and audio are required.
Participants are responsible for being able to unmute themselves in Zoom.

See us on
www.facebook.com
Search for
Northampton Senior Services
or on our page on the
City Website:
www.northamptonma.gov
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This group is for you if you want to:
■ Feel calm about your current situation
■ Quiet thoughts that keep you awake at night
■ Move confidently into future situations
■ Focus on completing tasks and projects
■ Proceed in your daily life with assurance and clarity
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We are happy to report that we are teaming up with both
AARP and the Easthampton Council on Aging (located at 19
Union Street, Easthampton) to provide tax assistance.
Please read the ENTIRE notice so that you understand how
this program will be run.
We will NOT be having this program inside the
Northampton Senior Center but rather the tax preparers
themselves will be working out of the Easthampton building.
Seniors will NOT be entering the building but rather completing intake information ahead of their appointment time
and then handing off all their paperwork to the volunteer preparer.
Appointments will be held starting February 8th, 2021
running on Mondays-Thursdays.
Northampton residents will be scheduled in the a.m
only.
8:00-9:00 // 9:00-10:00 // 10:00-11:00
Northampton residents (includes Florence and Leeds)
will need to call the Northampton Senior Center starting
January 4th at 8:00 am to schedule an appointment.
Please call 413-587-1232 and leave a message including
your name and phone number. A staff person will call you
back.
You can also email seniorservices@northamptonma.gov
and leave your name and phone number.
Please DO NOT CALL/EMAIL prior to January 4th as we
are not set up to take appointments until that date and you will
NOT receive a call back regarding this program if you
call/email early.
Once you have a confirmed appointment you will need to
pick up an intake packet and complete it before your appointment and bring it with you to your confirmed appointment.
You can pick up the packet either at the *Easthampton Council
on Aging (outside the building, see below) or at the
Northampton Senor Center parking lot door. There will be a
folder attached to the door near the parking lot with the information intake packets inside.
*The Easthampton COA will have a pick-up location for the
instructions and intake form inside a file cabinet placed at the
bottom of the front entrance staircase.
At your scheduled appointment time please park in the Big
E market overflow area and come to the side entrance, NOT
front entrance of the Easthampton Council on Aging.
An AARP representative will meet you outside and take
your information from you. Seniors will NOT be entering the
building.
You will be required to be available BY PHONE the entire day
so that tax preparers can reach you by phone with questions.
You will be required to return to Easthampton the same day
with your id to pick up your paperwork.
We are grateful to Brendan Rogers (Easthampton COA Director), the Easthampton Council on Aging and Chuck Johnson
our AARP volunteer coordinator for helping us with this program.
Any questions should be directed to the Northampton Senior Center for Northampton residents (587-1232) and the
Easthampton Council on Aging for Easthampton residents.

Mather Telephone Topics

N

With Telephone Topics, you simply call a toll-free number at the start time of the program to listen to a
wide range of interesting discussions and programs.

ote some programs are geared more towards Zoom and you will see this indicated
by "WATCH ON ZOOM" and other programs are fine with you just calling in on a phone.
Below we have listed some of the programs
available at the end of the month but there are
many, many, more provided all month long.
Go to www.mather.com
Look for tab that says “Programs”
Then click on “Telephone topics”
To see the entire monthly schedule click
“Download schedule”
To register for a program
click on “Browse and Register”
Please note that the times listed on the website
under the browse and register tab are in Central
Time and also note that we have no control over
changes to this schedule. Be sure to note what time
the program starts in our time zone.
Add programs you wish to take to your cart.
Click “checkout.” You’ll be prompted to register
for an account. Once you’ve registered, all your
programs will be saved under your account. You
will also get an email with the link that you can
click directly at the time of the program.

you have on hand and unwind while we enjoy col- sion of Charles Dickens’s classic Christmas story,
oring, doodling, and friendly conversation.
followed by a discussion.
Culinary Medicine - Kate Marrs, Presenter
Tuesday, December 22, 12:00 p.m.
What we choose to eat can profoundly affect our
health. Learn how one small change in your diet
can change everything.

Jimmy Stewart - Jim Gibbons, Presenter
Cleaning Your Emotional Windshield
Tuesday, December 22, 3:30 p.m.
Ann Dionne, Author & Certified Life Coach
Jim will discuss the very wonderful life of Jimmy Tuesday, December 29, 12:00 p.m.
Stewart: actor, soldier, and role model.
Social and emotional learning skills are necessary
to help manage your emotions and set goals.
Qi Gong - WATCH ON ZOOM
Learn
to discover your opportunities with a
Tom Wilkens, Yoga Instructor, Dancing Cranes
clearer
vision.
Wednesday, December 23, 3:30 p.m.

Learn a guided system of coordinated body pos- “Money Can’t Buy Happiness”
tures and movements, breathing, and meditation, Jeanne Roppolo, Author, Storyteller
& Motivational Speaker
used to facilitate optimal health.
Mary Tyler Moore - Rich Lang, Media Historian Wednesday, December 30, 2:00 p.m.
Let’s talk about this favorite quote, explore its
Wednesday, December 23, 5:00 p.m.
meaning,
and discover how it might actually be
Rich will survey the life and career of Mary
t
r
ue
.
Tyler Moore, including her tremendously popular
television sitcoms and her films.

-CONZ STREET CHRONICLE - JANUARY 2021

Storytelling with Megan: A Christmas Carol
Megan Wells, National Touring Storyteller,
Coloring & Conversation - WATCH ON ZOOM
2016 Oracle Winner
Vivian Visser, Presenter
Thursday, December 24, 10:30 a.m.
Tuesday, December 22, 10:30 a.m.
Hear a master storyteller present her own verJoin Vivian in a coloring club. Use any materials
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Book Look - Marion Mango, Poet & Writer
Tuesday, December 29, 10:30 a.m.
Book lovers unite! Let’s talk about your favorite
book and share your recommendations for books
and authors with other book lovers.

UNTREATED HEARING
LOSS CAN MAKE
NAVIGATING THIS
PANDEMIC EVEN MORE
CHALLENGING.
GET YOUR HEARING
CHECKED TODAY!

Collage Along: Vision Board
WATCH ON VIDEO - Heidi Parkes, Artist
Wednesday, December 30, 5:00 p.m.
Join a guided exercise and create a 2021 vision
board collage. Ideal materials needed include a
glue stick, a magazine, paper, a pen, and scissors.

HIGHWAY 61 PROGRAMS

You can find detailed instructions at www.highway61.co
These programs are just a sample of the programs being offered. Check the website for a
full calendar.

Charades Every Monday at 1:00
Recurring event with Host:Carl
Trivia Every Tuesday at 1:30 pm &
Every Thursday at 11:30 am

Aging Alone every Tuesday at 3:30

Carol will be speaking about how to create a
In our very special Virtual Charades game, your roadmap to age confidently!
host will describe a person, place or object and
you have to guess what word they’re thinking of! Christmas Coffee Chat

December 25 @ 11:00 - 12:00
& New Years Day @ 11:00-12:00

Join us for a fun hour of trivia! We will ask questions from a variety of categories including entertainment, science, history and everything in between!

Name That Tune-December 20th at 3:00

Every morning we have an open room for any
members to come and meet each other. This is an
informal room to come in and chat about whatever you’d like with other Highway61 members.
Grab a coffee and join us!

Your Favorite Classic Movies
Mondays at 2:30
December 21st “It’s A Beautiful Life”
December 28th “Atlantic City”

Let’s get together to chat about your favorite
Join DjJenMarin, recurring weekly, for “Name
That Tune” and “Name That Album.” The Album classic films – be it drama, comedy, romance, or
cover is a treasure of conversation and facts, djJen- film noir – and the actors and actresses who make Connection Hour - Thursday, January 15,
January 22 & January 29 @ 12:30
Marin will share some details from the jacket and them so memorable.
Connection Hour is a chat stimulated by quesparticipants can guess the artist. DjJenMarin
tions,
games and activities to help you build
started her DJ journey in Bloomington, IN.
friendships and connections with other members.

Register in Advance.
Shortly before the program begins you will receive an
email
with a link to Join the Meeting.

https://www.eventkeeper.com/code/
ekform.cfm?curOrg=STORRS&curID=452684
This program is sponsored by Storrs library.
https://www.longmeadowlibrary.org/
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Knowing how to handle driving emergencies is something every driver should know. This program will advise drivers what to do if they break down, how to stay
safe on the road, and items to keep in your vehicle.
Join us for a virtual chat using the Zoom platform.
You will need a computer, smartphone, iPad, or similar
device that has a camera and audio ability.
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Virtual Handling Driving
Emergencies with AAA Northeast
Thursday January 14, 2021
3:30 PM - 4:30 PM

Here is another way you can connect to quality programs online

DOROT UNIVERSITY WITHOUT WALLS
“DOROT’s University Without Walls (UWW)
program offers hundreds of teleconference programs, appealing to a wide range of interests – all
over the telephone. Participants from New York
and across the country can choose from everchanging topics and perennial favorites such as
Museum Discussions, Literature & Storytelling,
Music & Performing Arts, Current Events, Jewish
Interests, and Health & Wellness. Our support
groups also enable older adults to connect with
peers over common experiences such as vision
loss and coping with the loss of a loved one.

Advance registration is necessary.

UWW programming is facilitated by experts
from cultural institutions, medical and legal authorities, as well as professionals and volunteers
who are eager to share their expertise and enthusiasm on specific issues.”
Call 1-877-819-9147 to register for all programs.
University Without Walls Programming is offered in two different formats: Dial-In and Staff
Connected.
The format will be noted next to the times and
dates of each program.

DIRECTOR FROM PAGE 1

know, we had to shut our doors against the transmission of the virus. As part of our reopening
plan,(whenever that may be) we will print and
distribute the booklet to all new and existing Senior Center members.

Transportation
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Our new vans arrived in early 2020! For a very
short time, we were happy to provide rides for errands, shopping, and appointments in nice, new,
comfortable vehicles. This convenient service was
short lived as the pandemic began to spread. In
June, we applied for and were awarded a grant
from the Metropolitan Area Planning Council to
begin transportation service with a local taxi company. In September we partnered with PVTA to
offer $1.00 each way, shared rides on a Senior
Shuttle. Though we have not been able to use our
new vans since mid-March, our Department Assistant, Laura Scott manages a robust, safe, senior
transportation program for our seniors!

change challenges, develop strategies and solve
problems brought about by the pandemic.
Our social worker, Michele Dihlmann continues
to provide social services over the phone and acts
as our SHINE counselor for education about Medicare plans and open enrollment.
Since April, Nancy Yesu, our Program Manager,
has been hard at work curating and bringing you
many educational, cultural, physical and mental fitness programs every month. You can enjoy learning
a new language, how to create art, learn to meditate,
watch extraordinary performances from the
Kennedy Center''s stages and beyond, participate in
a fitness class and much, much more! Check out the
offerings in any issue of the Chronicle, or on myacEducational Programming and
tivecenter.com. If you want to stay in the loop about
Community Partnerships
We were very excited to announce new programs the programs on a more regular basis, be sure to subthat started up in February, 2020. These programs scribe to our weekly email newsletter or check out
were made possible through new and on-going ac- our Facebook page where Nancy keeps the content
relevant and fresh. For those of you who wish to partive partnerships with community organizations.
The Food Bank of Western Mass started providing ticipate in virtual programs but do not have a tech
bi-monthly educational programs on nutrition, Dr. device to do so, read about our tech device loan proRebecca Starr, Geriatrician, and Cooley Dickinson gram and about a continuing partnership with Combegan programs for regular support, encouragement munity Action in this issue of the Chronicle.
and information on living well in later life. We had
also planned to continue our great partnership with Fitness Programs
Since I began my tenure over 2.5 years ago, I have
students from the UMASS Nursing Program to join
been progressively working towards making imus at the Center for the Spring Semester.
The Food Bank of Western Massachusetts con- provements in the health and fitness services that
tinues to provide the Brown Bag Program and we are provided at the Center. To that end, we conalso continue to facilitate the Nutritional Outreach tracted with HRYMCA to provide their expertise in
fitness for older adults. Though the pandemic preprogram in partnership with Deals and Steals.
During the pandemic shut down, we recognized sented us some obstacles early on, our partnership
the need to maintain or strengthen our community with HRYMCA has been fruitful. They began propartnerships in order to continue to support our se- viding virtual fitness classes, and more recently
they offered to facilitate a healthy eating group
nior community. Every month, we meet with
United Way of Hampshire County and United Way meeting. We introduced a new Fitness Class Card
of Pioneer Valley to learn about and bring forth re- Pilot Program in January, 2020. Patrons reported
that they loved the flexibility this system provided
sources for you during this trying time. We also
meet with other Senior Centers in our region to ex- and classes were beginning to fill up. By February,

Dial in programs: You will call a phone number and
dial a four digit “password” to join your program. The
number and password are given when you register.
Staff connected programs: DOROT staff will call
and connect you approximately 10– 15 minutes
before the program. You will be on hold until the
program begins.
You must call to register 1-877-819-9147
At publication time the winter program listing
had not yet been published. Please check their
website for more program information.
www.dorotusa.org

we had sold 50 Fitness Class Cards and felt that this
program was moving in the right direction!

Intergenerational Programs

Through new relationships with Smith College
and UMASS Women’s Basketball Team, we had
begun enjoying regular visits from college students.
They helped us serve lunch and assisted with the
Brown Bag and other programs. We introduced a
new Monthly Inter-generational Birthday Party and
we also started working with interns from Community Action and Holyoke Community College.
We now have a connection with Northampton
High School, I/T Pathways program and with Community Action YouthWorks to help us with our technical device loan program and with technical assistance for all of our Senior Center members. I also
want to take this opportunity to acknowledge a very
generous donation from D.A. Sullivan and Sons, Inc.
for funds that will help us to cover the cost of 1:1
trainings and loans of our newly acquired tech devices. We are pursuing grants to support the program
as well and hope to continue this service long after we
return to full operations onsite. Be on the lookout for
more information about this program coming soon!

Special Events

In February of last year we were thrilled to host
a special Valentine’s Day Luncheon and Concert
by the Young at Heart Chorus. It was well attended and it helped us raise funds to support our
popular $3.00 lunch program.
Nancy Yesu and I began hosting monthly meetings
via Coffee with the Director and Hot Chocolate Chats
with Nancy. These meetings were a great way for our
members to learn more details about new programs,
changes and developments. Now, with our doors
closed, you can join a monthly Open Chat with Jae
(Asst. Director) This is an informal zoom meeting that
you can either call into or join by video to catch up with
old friends from the Center or learn more about what is
happening behind the scenes while we are closed.
Know that we miss having the Senior Center
open and bustling with activity. We look forward
to the day when we can open our doors to you.
Until then, here's wishing you a holiday season full
of joy where you can find it, peace if you need it
and good health all around!

Warmly, Marie

Covia Connections
www.covia.org

ests you. And Well Connected meets 365 days a
year, so there’s always a chance to connect.

• There is no limit to the number of groups you
may join
• Check the Participant Calendar for the group
time in your time zone, and information about
how to join
•All groups may be joined by telephone using a
toll-free phone number
•All groups may be joined online using a device
that connects to the Internet using Chrome,
Firefox or Safari
•Some groups have handouts
•Some groups require registration
•If you need help getting into groups, we can call
you!

In this time of separation, Well Connected and
HOW DOES IT WORK?
Well Connected Español are here for you—to proWell Connected members call in via a toll-free
vide laughs, intellectual stimulation, inspiration,
number at a set time each week, with some groups
conversation and more, all via groups you can join
also offering the option to connect via computer,
from home, by phone or online.
tablet, or mobile device. Most groups last 30 minutes to an hour with around 12 participants.
CONNECT FROM ANYWHERE
Newcomers are always welcome!
Well Connected is a community made up of parIf you don’t feel like talking at first, you’re welticipants, staff, facilitators, presenters, and other
come to just listen as long as you’ve let the group
volunteers who care about each other and who
know you’re there
value being connected. All groups are accessible by
phone from wherever you are at no cost to you.
If you’re ready to register, please contact
877.797.7299 or coviaconnections@covia.org
At time of publication we were awaiting the next
SOMETHING FOR EVERYONE
release of programs for winter.
Whether you like art or zoology, music or medi• You can register and participate at any time
Check www.covia.org for the latest catalog of
tation, there is a program for you. Each Well Con•Browse the materials, find a group that interests programs.
nected session offers groups and classes on a wide
you
range of topics. You’re sure to find one that inter-
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The Conz Street Chronicle
is a publication of the
Northampton Senior Services
& Senior Center
67 Conz St.
Northampton, MA 01060

Some services may have adjusted hours and offerings due to the covid 19 pandemic so please call the providers listed directly to confirm.

Resource
Directory

sistance for Northampton seniors.
Call 587-1228 for appointment. All
others/Community Action of the
Pioneer Valley: 1-800-370-0940
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dressing social determinants of
healthy lives and communities.
Provides a stigma free 24/7 contact center & public portal website
Home Care Services
empowering people with the in& Referrals
formation needed to make inSalvation
Army/Emergency
Nutritional Programs
Highland Valley Elder Services
formed decisions & get the right
Food,
Fuel,
or
Medication
MANNA Soup Kitchen, Inc., 48
Your first call for senior services
help for their circumstances. Call
Vo
u
c
h
e
r
s
Elm St., Northampton. Meal site.
and referral in Hampshire and Ham- 211 from most phones
Northampton
Senior
Center
Call for hours: 413-210-2084.
pden Counties 413-586-2000
one time emergency assistance
Area Agencies on Aging (AAAs) are Stavros
with referral from a social service
Center for Human
local aging programs that provide
Information & referral line:
agency. By appointment only
Development (SRO Outreach)
information and services on a range 1800-804-1899 x 201.
Call
413-587-1226.
129 Main St., Northampton Food
of assistance for older adults and
Assists individuals of any age with
Pantry. Call for hours: 413-584-4457.
those who care for them. By condisabilities living in the community.
Safe Passage Hotline
tacting your local agency you get acFeeling
unsafe
or
being
emotional
Human Resources Unlimited
cess to critical information inor physically abused, call for help
Assistive Devices/
(Star Light Center Pantry) 251
cluding:
and
information:
1-888-345-5282.
Nonotuck St., Florence. Pantry
• Home Care & benefits counseling Medical Equipment
Mass Rehabilitation
Phone: 413-586-8255
Western MA Elder Abuse Hotline • Mobility assistance programsCommission Assistive
housing and referral
To report elder abuse or concerns
Technology Program
Soldier On, Inc. (Soldier On
• Individual benefits counseling
1-800-922-2275
UCP-Berkshire County
Pantry for Homeless Vets) 421
support groups & caregiver
Dawn Matthews, Director of AssisNorth Main St., Leeds. Call for
training
Homeless
Services
tive Technology
hours: 413-588-4232
• Respite care
Interfaith Emergency Shelter
208 West St, Pittsfield, MA.
Meals on Wheels
Call 413-442-1562
Northampton Survival Center 43 Center Street, Northampton. Call
dmatthews@ucpberkshire.org
Pantry, 265 Prospect St. Available for hours: 413-585-1300
Northampton Congregate
every month for groceries and
Meal Service
weekly for produce, and assistance Grove Street Inn, Shelter
Monday - Friday 11:30 a.m. - 12:15 Hampshire County
(ServiceNet,
Inc.)
Sheriff's Dept
with SNAP applications and other
p.m. Walter Salvo House dining
91 Grove Street, Northampton.
is once again providing
referrals. Phone: 413-586-6564.
room, 81 Conz Street,
Call: 413-586-6001
medical equipment loans. Please call
Food distribution will take place
Northampton.
Dave Fenton at 413-582-7787
outdoors from 12-3 on M-W-F at
Pre-registration required. Call for
Transportation
Services
265 Prospect St.
more information: 413-584-6784.
PVTA Paratransit Service
Supplemental Nutritional Assis- Call ADA coordinator at:
tance Program (SNAP) Department 1-800-752-1638 x214 or
of Transitional Assistance DTA Assis- 1-800-732-6248 x214.
PVTA offers free Travel Training to
tance Line: 1-877-382-2363.
seniors and people with disabilities.
Contact: PVTA’s Mobility Services
The Food Bank of Western MA
Assistance with SNAP applications. Coordinator 2808 Main St., Springfield. Phone: 413-732-6248 ext. 235
Call 413-247-9738
E-mail: MobilityTrainer@pvta.com
Peapod food delivery
Fee-based program from Stop &
Shop. You can order groceries online and have them delivered to your
home. Find out more at
www.peapod.com.

Benefits Counseling

Fuel Assistance
Application and recertification as-

Northampton Neighbors
Nonprofit organization provides
volunteer services to members who
need just a little help to stay independent in their homes & helps
older people stay active and involved in both their neighborhoods
& in the larger Northampton community.

Call 413-341-0160 or go online
www.northamptonneighbors.org

Legal Assistance

Hampshire Elder Law Program
(H.E.L.P) Civil & legal needs of low
income elders in Hampshire
County. Call 413-586-8729
The Massachusetts Senior Legal
Helpline 1-800-342-5297 - Assistance is also provided in Spanish,
Portuguese and Haitian Creole.
Attorney General’s Elder
Hotline 1-888-243-5337
MASS 211
Centralized hub for comprehensive information about and referral to complete spectrum of
services in Massachusetts ad-

Employment Services

Employment After Retirement
Network (EARN)
EARN assists senior job seekers by
sponsoring activities such as job
fairs for mature workers, networking opportunities, and workshops. EARN also maintains an
email list for seniors who want to
receive info on current job openings, upcoming job fairs, networking events and workshops to
update job search skills. Call 413587-1228 to sign up for the EARN
email list.

