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Dial for Justice
By Richard Szlosek

I

just used my cell phone
to order a meal from a
restaurant and I freely
admit I am stupefied at how
phones have changed in my
lifetime. For instance, rotary
dial telephones are now
museum pieces, just another
relic of the good old days. But
I can remember when they
were the latest thing and what
a large impact they had when
they were introduced into the
Northampton area in the late
1950’s. Before their arrival, phone
numbers were short, three or four digits
long. My family’s number was 2564
and it doubled as both the house and
business number. If someone wanted to
call us, they would pick up the receiver
and an operator would ask, “number
please?” The caller would tell her (it
was never a man) the numerals, the
phone would ring at our house and,
viola, we were connected. It was nice
and simple and worked every time.
I was really lucky that my family
had a line all to ourselves for, as I soon
learned, that was not always the case.
I was at a cousin’s house one day and
her phone was ringing but she had no
interest in answering it. When I asked
her why, she said it was not her family’s
ring. I must have looked confused and
she explained they had a party line that
they shared with two other families and
each one had an individual ring pattern.
I asked did that mean you could listen
in to the other people’s calls? My
cousin said yes and her mother was
certain that one of the ladies on the line
did that all the time. Even back then

phone privacy was a fragile thing.
The phone company (always
referred to as Ma Bell) did not like
the fact there were operators in the
middle of the process. The higher ups
decided they could save a lot of money
if they didn’t have all those women
to pay. They began a plan to phase
them out and replace them with direct
dial telephones. This took years to
accomplish as the old phones had to be
replaced with the newer versions.
The most significant result of the
changeover was that the local towns
were given their own exchanges.
Hatfield was Chestnut, Amherst
was Alpine, Holyoke was Jefferson
and Northampton became Justice.
In addition to that every number in
Northampton had a four or a six added
to it. My family number was suddenly
seven digits long and, whenever I
called a friend in town, I dialed JU 4
or JU 6 and then the rest of the number.
Long distance direct dialing took
longer to get established and you still
had to reach the long distance operator
to make a call. My father’s family
originally came from Ware and I still

had an aunt living there. Two
or three times a year I had
to call her on family matters
and this is what sometimes
happened.
“Long distance. What city
please?’
“Ware, Massachusetts.”
“Where in Massachusetts?”
“That’s right. Ware in
Massachusetts.”
“But what city?”
“Ware.”
“I’m sorry sir. I’ll have to
ask you to hang up.”
I was happy when direct
dialing ended that problem although I
can recall one other small problem with
an operator. I was in basic training in
the Army and wanted to call home one
Friday evening. After waiting patiently
in a long line to get a pay phone, I first
told the operator I wanted to reverse
the charges and make a collect call.
Does anyone do that anymore? I can’t
remember getting a collect call in
the last 40-50 years. I next told the
operator the number was JU 4 etc. and
she repeated back to me, “That’s 584
etc.”
“No, no!”, I shouted. JU 4”. I could
hear her give a little laugh and she was
probably thinking what a dummy. I
had missed the memo that the phone
company had dropped the exchange
name and that was probably the first
time I realized I lived in area code 413.
Some years later I went to law school
and became a lawyer. I would have
loved to have a business card with a
number that began Justice instead of
586. It still tickles my sense of humor
that, if you wanted justice, you had to
dial someone in good ole Northampton.

To access local resources and information, go to

https://www.northamptonma.gov/

Staying Connected,
Staying Resilient

I

By Marie Westburg

t is hard to believe how much our
lives have changed over the last
six months! I hope that you have
found ways to cope, have connected
with neighbors, friends and family and/
or built a new community of people
to be social with in some capacity. I
have found that having some routine to
each day is very important to feeling
grounded over the passage of time
each week and that seeing familiar
faces regularly, even if just on my
computer screen, helps me feel less
isolated. I often find myself recalling
how fast life felt before covid entered
our lives and I remind myself regularly
to cherish some of this quiet time as it
offers space to reflect, to be in nature
and enjoy a good book. In every
situation we are faced with in life I
think there is an opportunity to see
things from another perspective, to
assess and to grow in new ways. As of
this writing we are still uncertain about
our reopening date for the senior center
but we do know that we cannot reopen
until Phase 4 of Governor Baker’s
plan for the state and there is a viable
vaccine. However we continue to work
hard to provide programming that can
be accessed online, by phone and are
working on programs that will air on a
See DIRECTOR'S page 15
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EDITOR'S NOTE:
Submissions for monthly listing of events
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NCOA meetings are held the 2nd Thursday
of the month at 3:30 p.m. at the Senior Center.
The public is welcome to attend and submit
comments during the Public Session portion
at the start of the meeting. Agendas and
Minutes are posted on the city website at www.
northamptonma.gov. The NCOA may be
contacted for suggestions, comments or feedback
regarding existing or desired programs, classes
or services to meet the needs and interests
of residents aged 55 or older by emailing
councilonagingchair@northamptonma.gov or
writing to NCOA Chair, Senior Center, 67 Conz
Street, Northampton, MA 01060. ‘Complaints’
are to be submitted to Senior Center Director
or staff directly. The NCOA advises the Senior
Services Department on programs and services
designed to meet the needs of the City of
Northampton residents aged 55 or older. It is an
advisory multiple-member body of the City.

All meetings are on hold while our
building is CLOSED
Paid Advertising: For purchasing paid advertising
call your advertising representitve today:
David Alvord 413-585-5277
Pam Connett 413-585-5304
Patty Masure 413-585-5280
Audley Robinson 413-585-5275
Henry Phelps 413-667-4317

See us on
www.facebook.com
Search for
Northampton-SeniorServices
or on our page on the
City Website :
www.northamptonma.gov
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The Chronicle:
Who We Are

The Conz Street Chronicle
is a monthly publication
of Northampton Senior
Services. It is funded by
donations, advertisers and
the City of Northampton. The Conz Street Chronicle staff is made up
of Senior Center volunteers and also receives assistance from many
others. Contributors include staff from Senior Services and from other
city departments and organizations.
Disclaimer: Any opinions, or information about
businesses, candidates or services do not constitute an
endorsement or recommendation by the Conz Street
Chronicle, the City of Northampton, Northampton Senior
Services or any of its employees.
The Conz Street Chronicle assumes no liability for any
inaccuracies, omissions or misunderstandings.
The Conz Street Chronicle and Northampton Senior
Services and their employees are not responsible for any
claim, loss or damage resulting from the Conz Street
Chronicle use.
The Conz Street Chronicle does not endorse any products
or services provided by public or private organizations. All
work is published at the discretion of the editing committee.

How can I receive the Chronicle?
Mailings: The Chronicle is produced in tabloid style monthly
and mailed to all households in Northampton, Florence and
Leeds with residents over the age of 60 at no charge.
Subscriptions: For non-residents or for individuals aged 5559 years, there is an annual subscription rate of $36. Please make
checks payable to Northampton Senior Services with “Chronicle”
on the memo line, and either mail, or drop off at the senior center
located at 67 Conz St., Northampton, MA 01060.
Email: There is no charge for anyone to receive the online
version. A link to each month’s online Chronicle is sent to all for
whom we have an email address. If you wish to be added to this list,
please send your name(s) and email address to seniorservices@
northamptonma.gov with “Chronicle” in the subject line. You
will also receive weekly updates which highlight the next weeks
offerings as well as community news and happenings. Rest
assured, we will never share your email address.
Chronicle Team Volunteers
Editing Committee: Nancy Yesu, Marie Westburg
Writers: Deborah Packard, Judy Hennessy, Rich Szlosek
Photographer: Dennis Lee
Pre-Press Design Partner: Daily Hampshire Gazette

Mission statement
Northampton Senior Services is dedicated to enhancing the quality of life for the city’s elders aged 60 and over,
with some programs and activities available to those 55-59 years of age. Every elder is a valued member of the
community and has the right to a life of dignity while maintaining a maximum level of independence. To meet
this goal, Northampton Senior Services identifies needs and provides a range of programs, activities and services
to address those needs. Northampton Senior Services serves as a community focal point around issues of aging
and a liaison to local, state and federal resources for elders and their families.
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Artist of the Month - July

Judy Pierson

What is your artistic medium?
I create yarn-hooked wall hangings and
rugs. The origins of this artistic medium are
in early 19th century rug hooking. When
factory-made carpets became popular,
many people could not afford them. So
country folk began making their own rugs
by hooking strips of fabric from worn-out
clothing into pieces of burlap taken from
empty cattle feed bags found in the barn.
This became known as a “country craft” or
a “craft of poverty” and was denigrated – or
ignored -- by the art and fashion writers of
the time. Now, sophisticated works created
from large palettes of yarn hooked into linen
backing are generally recognized as an art
form.
What is your background?
My career as an educator culminated in
work as a guidance counselor in a New Jersey high
school. As I neared retirement, my daughter gave me
The Artist’s Way, a book by Julia Cameron. I did the
self-examination recommended by that book and saw
more clearly than ever that I am a creative person.
Looking for the right outlet for that creativity, I
bought a camera and through its lens, saw the beauty
in objects as diverse as a jumble of parked bicycles, a
lost red mitten revealed by melting snow and wilting
wildflowers.
How long have you been doing this type of art?
When I moved to Northampton in 2006, I quickly
discovered WEBS, one of the city’s many treasures. I
took many of their knitting courses and moved from
photography to knitting. But then I took a WEBS
yarn hooking course and I was immediately hooked!
I have been doing yarn hooking ever since, for over
ten years.
What inspires you and how did you get started?
There are about 85,000 individual yarn loops in

Artist of the Month - August

Eric Payne

My medium for this project was digital. I use a
program called Artrage and paint both on my iPad
and iMac. The process is painting digitally from
photographs that I have taken over the last year.
I also paint with gouache, oil and pastels. I’m also
a musician playing drums, guitar and bass.
My background in art and music is all self-taught.
My father was an architect and my mother was a
writer, musician and artist. My three siblings are all
artists in various forms.
I started painting with oil and gouache when I was
in my twenties.

a two-by-three-foot work. These can be seen as the
pixels that produce the image. The loops are pulled
through the linen by a small hook, in a straight or
curving line that can be any length or color. Sections
of loops can also be removed by pulling the yarn
out, just as a painter might scrape away a section
of a painting with a palette knife. This gives me
great freedom to follow a wide range of inspirations
including yantras and mandalas from India, the
work of indigenous artists and natural phenomena. I
also like to play with geometric shapes, sometimes
displaying them in pure hard-edged forms but more
often following their evolution into free-flowing
abstract forms.
After getting started with the WEBS course, I
found another Northampton treasure, a master rug
hooker, Margaret Arraj at Mill River Rugs in the Arts
and Industry building in Florence.
Margaret became a mentor, an inspiration, a
cheerleader, and a friend. Eventually, I began
displaying and selling my work in a Rockport gallery

and in my RamalaDesigns online shop at Etsy.com
Is there anything else you would like people who
view your art to know?
Yes, there are two things I want them to know.
First, unlike painters and watercolorists, I am not
the least bit offended when people put my works on the
floor and walk on them. Some of my works are clearly
designed to be wall hangings or tabletop displays. But
many can be either hung or used as rugs. I think floors
can be even more beautiful when embellished with art.
Second, my spiritual practices include mindfulness
and meditation. I find knitting and yarn hooking to be
very calming and meditative, so I integrate them with
other practices. Each moment of hooking requires
concentration, focus and one-pointedness. From the
practice of yarn hooking, I have learned a great deal about
mindfulness.
Is any of your art for sale?
Yes, much of my work is currently on sale at my
Etsy shop online. You can view it at www.etsy.com/
shop/RamalaDesigns.

I have been doing digital art since 2019. I was
inspired by artists I was following on Instagram
who were all doing traditional art but experimenting
with digital art. I found it to be an exciting new step.
I have always been inspired by changing mediums.
Digital has expanded my ability to paint subject
matter that I would have normally shied away from.
Many of the paintings I did for this show come
from road trips around New England and two cross
country motorcycle trips I took in 2018-2019.
My prints are made by Pivot Media in Florence
and can be ordered in any size. Pricing is dependent
on size. For the Senior Center Show I printed 17”
x 22” prints on premium archival paper.
They are $150 unframed.
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NORTHAMPTON NEIGHBORS

Zooms Ahead with Neighborhood Circles

By Sara Lennox

F

or several years, Northampton Neighbors
has been hosting what we’ve called
“Neighborhood Circles” in neighborhoods all
around the city, gatherings of NN members who live
near one another. Neighborhood Circles enable us
to get to know our closest neighbors so that we can
turn to each other when we need help. It’s another
way that Northampton Neighbors is trying to
build community, overcome isolation, and recreate
neighborhood connections the way they used to be.
Unfortunately, COVID-19 has put an end to those
social gatherings in each other’s homes for the time
being.
Zoom, however, has allowed us to continue

Neighborhood Circles in innovative ways. Online
gatherings have provided not only socializing but
also brief, interesting presentations. Many of our
City Councilors have spoken at Neighborhood
Circles, followed by lively discussions about city
affairs.
The newly organized Round Hill Circle presented
an exciting and informative Zoom talk by biologists
from Amherst College and the Massachusetts
Division of Fisheries and Wildlife about the black
bears prominent in the Ward2A neighborhood and
elsewhere in Northampton. Members of the Mill
River Circle heard live music and listened to talks
about a participant’s sculpture and about new efforts
to approve the Equal Rights Amendment. The
Florence Circle has spotlighted local history (the

Body and Mind
Wellness grants available

The Senior Center doesn't want anyone to be left out
of its fitness offerings, clinics or farm shares because
of lack of funds. A $15 "wellness grant" is available
to low-income Northampton seniors upon request.
Call the office at 587-1228,leave a message and a
staff person will call you back with information. A
maximum of $15 per month is allowed with a cap of
$180 per year. These funds come from donations to
our gift fund and are tax deductible.

Foot Doctor

Our foot nurse, Piper Sagan is making house calls.
If you're in need of her services please call her
directly at 413.522.8432
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David Ruggles Center) and businesses (Cooper’s
Corner) as well as hosted speakers from Scotland
and Ireland to talk about the pandemic in their
countries. Florence Circle participants also spoke
about their own experiences demonstrating against
racism in the 1960s.
Let us know if you want to learn more about a
Circle in your neighborhood or even help to start
one up! Call us at (413) 341-0160 or email info@
northamptonneighbors.org.

Fitness Classes
FITNESS CLASSES: Our building remains CLOSED and all fitness classes are being held remotely
Registration and payment
for classes can be found at
www.myactivecenter.com

Feldenkrais class

Strength, Stretch and
Balance with Dolores

with Michele

Tues/Th, 9:00
Improve strength, balance, and
flexibility in a supportive, fun and
friendly environment. Classes begin
with brief, low impact movements to
upbeat music followed by a variety of
strengthening exercises for upper and
lower body, safe balance exercises for
fall prevention, and ending with relaxing
stretches. Great way to start the day!

Wednesdays at 3:00pm
$8/class
A method of movement education
utilizing small, simple, easy motion
patterns to develop bodily learning,
with benefits of better flexibility,
posture, balance and range of motion

*NEW Shake Your Soul
with Emily Fox

Tuesdays at 12:30
Link to the class can be found in My
Active Center
www.myactivecenter.com
*our thanks to the Holyoke COA for
sharing this program with us.

Low Impact with Ashley

Mon/Wed/Fri, 10:00
is 3x/week on M, W, F
Get the blood flowing with simple
movements, seated or standing, then
move on to balance challenges and
strengthening exercises Participants
will never get bored using a variety
of props, like resistance tubing, light
dumbbells, and balls. Finish with some
relaxing stretches to help improve
flexibility.

Zumba Gold with Aimee

*subject to change in Septemberplease call the office to be sure this
class is running
Offered every Wednesday, 1:00pm
Zumba Gold is more like a dance party
than an exercise class! It’s an easy-tofollow, lower-intensity version of the
typical Zumba class, incorporating
Latin and other world rhythms. It was
designed to meet the needs of seniors,
as well as those who are newer to
exercise.

Yoga with Leah

*subject to change in Septemberplease call the office to be sure this
class is running
Thursdays at 4:00pm
AOA Yoga - A moderate-intensity
class with some standing poses to work
on balance and strength, with seated
options provided.

Classes with a
symbol
are taught by the HRYMCA

Are you looking
to exercise safely
outside with
some familiar
faces from the
Center?
We are hoping to get an
outdoor fitness class going
with the HRYMCA
for September and October.
Stay tuned for details by
watching our Facebook
page (Northampton Senior
Services) and our weekly
eblast. If you aren’t enrolled
in our Friday emails please
email us at seniorservices@
northamptonma.gov
or call 587-1228 and leave
your name and phone
number. A staff person will
call you back.

HAMPSHIRE
HEARING
334449
BOOKED
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SUPPORT
Support for hearing impaired and low vision folks can be found at
https://mcoaonline.com
Seniors with Alexa or Echo Dot can ask Alexa to read “Talking
Information Center Radio”
Support groups from the Alzheimer’s Association can be found at
www.alzmassnh.org/

Do you know someone with hearing loss?

This is a great website filled with resources.
https://www.hearingloss.org/programs-events/webinars/
schedule-recordings/ Check it out!

On-Site Services

Brown Bag - Sponsored by Western MA Food Bank
Supplemental Food for Elders
Monthly, 2nd Thursday 10:00 - 11:00 a.m. To apply call the
Food Bank 413-247-9738 or 1-800-247-9632 Program being
held in the Northampton Senior Center Parking lot until
further notice.
Nutritional Outreach/Deals & Steals
Monthly 3rd Friday 10:30 - 11:30 a.m. Supplemental Food for

MassHealth Transportation Provided by the
Human Service Transportation Office
As a MassHealth member, you may be eligible for nonemergency transportation to and from your MassHealth
covered services when you are unable to access public or
private transportation. For example, services include but
are not limited to doctors’ appointments counseling day
habilitation To find out if you qualify for transportation
benefits, please contact the MassHealth Customer Service
Center (CSC) at 1-800-841-2900 (TTY: 1-800-497-4648
for people with partial or total hearing loss).

Northampton Seniors sponsored by Deals & Steals. Program
being held in the Northampton Senior Center Parking lot
until further notice. To apply call Northampton Senior Social
Worker 413-587-1226.
SHINE (Serving Health Information Needs of Everyone)
Only phone appointment available until further notice for
Northampton Seniors. Call Northampton Senior Social Worker
Social Worker 413-587-1226.

INTERACTIONS MAY LOOK AND
FEEL A BIT DIFFERENT RIGHT
NOW, BUT STAYING CONNECTED
IS MORE IMPORTANT THAN EVER.
Florence Hearing Health Care is still here to help you
find the best solutions for you and your communication
partners so that you may lead your best life! We are now
providing curbside, contactless hearing aid clean & check
appointments, supply pickups and hearing aid repairs.
In-office appointments for hearing tests and hearing
aid fittings are available with all of the recommended
protocols in place to help prevent the spread of COVID-19.

FLORENCEHEARING.COM | 413-776-1700 | 190 NONOTUCK ST SUITE 102, FLORENCE, MA
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EARN Leadership
Team Members:
Co-Chairs: Heather Johnson
and Mary Lou Meddaugh
Team Members: Marianne Beach,
Linda Desmond, Ellen Dickinson,
Pennington Geis, Bill and Joyce
Mastroianni

THE BOOMERANG BOOM:
An Untapped Resource
for Your Job Search

(Or Everything Old is New Again)
By Marianne Beach,
EARN Leadership Team

Marianne Beach

A

s a mature job seeker, you may have an
untapped resource available that you haven’t
previously explored. The experience that
you have gained and the skills, knowledge and
growth you have accumulated in your work and life
may allow you to be seen as an asset to a former
employer
A recent article in Inc. Magazine, “Why Workers
Are Leaving Jobs for Companies They Used to
Work for, According to a LinkedIn Executive,”
alerted me to a new phenomenon seen over the last
two years in employment known as “the boomerang
boom”. Having a former employee “boomerang”
back to your organization is now seen as a positive
win-win for the employer and employee alike
This evolution in the workplace has made
employers more willing to re-engage with workers
who have retired and now wish to return to the
workforce. Many times, workers have valuable life
experiences and additional training that enhance
their skill set. In fact, businesses are viewing past
hires as a strong talent pool to recruit from and reengage with their current staff on new projects.
Salary, workplace dynamics, and long hours may
have caused you to leave a workplace in the past.
But those factors may have shifted now, making
your former workplace more attractive.
Also,
retirees who are returning often take on a different
role in the company or become part of a project that
didn’t exist at the time of their past employment.
In my case, I retired from a position I held for
many years at a state agency. Two years later,

Check Out the New
EARN Website!
Go to our new website to find out about
current local job openings, age friendly
employers in the area, news about
upcoming job search skill workshops,
networking events, and links to resources
that will help you successfully find a
job. Content is being added every week!
The EARN website address is:

https://earnnorthampton.org

EARN’S MISSION

The Employment After Retirement
Network (EARN) is a Northampton
Senior Center Initiative that facilitates
a win/win outcome for seniors seeking
additional income and employers
who will benefit from hiring skilled,
experienced employees. EARN also
aims to eliminate discrimination against
mature workers over 50.
networking with previous employers.
Keep in touch with and stay on good terms with
former colleagues. An opportunity could present
itself to you, not just with your former employer, but
also through former colleagues that have moved on
to new employers where there might be a position
for you as well.
The “boomerang boom” is real!

Work Cited

I returned to a different position as a part time
consultant in the same agency. I had a strong
foundation from my previous work and was able
to successfully transition to a new role. Remaining
connected to colleagues after I retired helped me to
secure this opportunity.
So consider the “boomerang boom” when you are

Thibodeaux, Wanda. “Why Workers Are Leaving
Jobs for Companies They Used to Work for,
According to a LinkedIn Executive.” Inc.com, 14
Nov 2019, https://www.inc.com/wanda-thibodeaux/
why-workers-are-leaving-jobs-for-companiesthey-used-to-work-for-according-to-a-linkedinexecutive.html.
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TECHNOLOGY
Northampton Senior Services is offering an

IPAD or CHROMEBOOK
LOAN PROGRAM!

If you are interested in participating in the IPAD/
CHROMEBOOK LOAN PROGRAM, give us a call
at 413-587-1227. Leave a message with your name
and phone number. A staff person will return your
call. We will ask you a few questions to determine
your eligibility or interest, explain in further detail
how the loan program works, we will set up an appointment to bring
you an IPAD or CHROMEBOOK and all the necessary training to
get you well on the road to technical proficiency!

We have volunteers
available to help you
remotely. If you need
tech help please call
the center and a staff
person will call you
back.
We are in need of technology
volunteers. Please email
seniorservices@northamptonma.gov
if you can lend a hand.

See us on www.facebook.com
Search for Northampton Senior Services
or on our page on the City Website:
www.northamptonma.gov

MICHAEL HOOKER
335146
BOOKED
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ART/WRITING CLASSES
Altered Art for Altered Times~with Jessica Dey

Wednesdays • September 2, 9, 16, 23, 30, October 7 • (Join for all 6 weeks ideally or whatever works in your schedule) 10:00-11:45am

This group will explore collage and or assemblage through a series of art prompts inspired by the dadaist art movement and mindfulness practice. Mixed media fun. A
minimal supply list for the class will be sent to you upon registration. The class will mostly use things you can find around your home. Registration can be found in My Active
Center www.myactivecenter.com or email Seniorservices@northamptonma.gov or call 587-1227 and a staff person will return your call. Please register by August 28th if possible so Jessica can properly plan for the class. There is no cost for this series due to the generosity of Dr. Muri and her student, Jessica Day. We thank them for their support.
~Jessica Dey is an artist who enjoys mixed media art. She has a BA in Art from Western Conn College and is a Masters of Science candidate at Springfield College in
Art Therapy/Counseling. Jessica is under the supervision of Dr. Simone Alter Muri (a licensed art therapist and counselor with years of experience teaching art and wellness.) She is the Director, founder and Professor of the Art Therapy/Counseling graduates programs and art education program at Springfield College.

Introduction to Watercolor with Nancy Howard

4 week class • Wednesdays 1:00-2:00 on Zoom • September 16, Sept. 23, Sept. 30, Oct. 7 • $35 (Northampton seniors) • $40 (55-59/non residents)

This class is limited to 12 students. If we have more than 12 requests there will be a lottery.
Class description... From the most detailed and scientific botanical illustrations, to the splashiest abstractions, watercolor has enormous expressive potential. We will
explore and experiment with transparent watercolor on paper to create lively and colorful interpretations of images that have personal meaning.

Watercolor 2 with Nancy Howard

4 week class • Wednesdays 2:30-3:30 on Zoom • September 16, Sept. 23, Sept. 30, Oct. 7 • $35 (Northampton seniors) • $40 (55-59/non residents)

This class is limited to 12 students. If we have more than 12 requests there will be a lottery. This class is for those who have some experience with watercolor.
Nancy Howard earned a BFA in painting from the Rhode Island School of Design and an MLA in Landscape Architecture from the University of Massachusetts. She has
exhibited both oil paintings and watercolors at the Oxbow Gallery and Watkins Gallery in Northampton, and organized group shows at Wistariahurst Museum and the
Canal Gallery in Holyoke.
Registration begins Monday, August 31 at 8:00am and ends on Saturday, September 5 at noon.
There are 2 ways to register.
1. Email Seniorservices@northamptonma.gov and include your name, phone number and state you wish to take the watercolor class.
2. Call the Center at 587-1227 and leave your name, phone number and state you wish to take the watercolor class.
You will be contacted approx. September 8th to confirm if you received a spot in the class and to make payment for the class.

Introduction to basic drawing/Drawing 1

A beginner's class that teaches the easy-to-follow steps of how to draw a picture you can be proud of. In each class you will learn a new, basic drawing technique. Come
and discover the joy of making art!

Mondays from 2:00-3:00 (limited to 8 students) • September 14, Sept. 21, Sept. 28, Oct. 5
$30 Northampton senior 60+ for the 4 week class • $40 non residents/55-59 for the 4 week class
OR

Drawing 2:

This class is for those who already have some experience drawing. This class will build upon basic drawing techniques of composition,
perspective, shading, and form. You will increase your level of skill in these areas and complete a classic still-life.

Mondays: 3:30-4:30 (limited to 8 students) • September 14, Sept. 21, Sept. 28, Oct. 5
$30 Northampton senior 60+ for the 4 week class • $40 non resident/55-59 for the 4 week class

We need a minimum of 5 people to run both of these classes.
Recommended Materials: 11x14 drawing pad, eraser, two pencils including a soft, graphite drawing pencil (2B)
Registration opens August 31.Please email seniorservices@northamptonma.gov with your name and phone number or call the office at 587-1228 option 5. Each class is
limited to 8 participants. If more than 8 register there will be a lottery. Registration closes on Wednesday, September 9th at noon and those who have secured a spot will
be contacted. If you receive a spot you will be emailed the Zoom meeting link.
Jane Morrison is an artist and art teacher. She holds a MA Educator's License in Art Education from Westfield State College, and a BA in the Visual Arts from Smith
College. She lives in Northampton.

Creative Writing Workshop

Mondays 1:00-2:30pm • Sept. 14, Sept. 21, Sept. 28, Oct. 5, Oct. 19 (No class Oct. 12) • Via Zoom

This workshop will be limited to 8 participants. Please email seniorservices@northamptonma.gov to register or call 587-1228 option 5.
Register by September 5th at noon. If we have more than 8 folks who want to participate we will run a lottery. You have your own stories
to tell. Come write with others and discover the power of a supportive writing community. We start with a short reading and a variety of
prompts- then each member writes whatever they choose. Fiction, memoir, poetry, stream of consciousness- there is no right and wrong.
You are welcome to write whatever moves you. We will share our writing and comment about what works in each piece.
We are meeting on zoom due to Covid.
~ Jane Allen, writing group participant and leader.
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FREE programs for you to enjoy can be found at
Highway 61.

We are regularly highlighting programs that are being offered through Highway
61 in our weekly email. If you’d like to receive our weekly email please email us at:
seniorservices@northamptonma.gov and we will add you to the list.
We also make suggestions on our Facebook page (Northampton senior services)
Please note that Highway 61 web address ends in .co NOT .com
We hope you will enjoy these offerings and connect with other seniors from
around the country. Let us know which programs are your favorites! (email
NYesu@northamptonma.gov)
“When COVID hit, my mother called me. She is active at her local senior center and in her retirement community. All of that came to a halt during COVID.
We knew we had to do something to help people avoid loneliness and isolation
that was exasperated by COVID.
Senior centers and retirement communities, who were doing an excellent job
providing seniors with much needed social connectivity, have had to halt in
person programming due to COVID. They have had to transition to a digital
community overnight. We wanted to help. So we created Highway61 with the
hope that senior centers, groups and communities could pool together all their
members and resources to create one giant senior community. In this way, there
would constantly be something going on and someone to talk to, no matter the
hour!
The core of community is conversation and connection. We felt the best platform for this would be audio and would simulate the conversations once had at
the dinner table! At times there may be trivia or bingo hosted by a senior center.
Other times, there may be a conversation led by someone who wants to talk

about current events or share travels stories. Highway61 enables you to do all of
this, and more. We want everyone to feel empowered to share their opinions, to
learn from one another and to support one another.
Everything on Highway61 is in real time. It is like a radio station that never
shuts off and that never has a host. And best of you, you can participate!
Since we launched Highway61 only a mere few weeks ago, there has been
such a positive response from senior communities all over! Members of one
senior center are meeting members of a senior center across the US. An event
that once was held locally in Memphis TN is now being offered virtually to
everyone.
We hope that you find your people on Highway61. If you ever want to talk, we
are usually on Highway61 Or you can reach us at info@highway61.co
-Eva & Sylvia

More ways for you to connect to programs online

MATHER TELEPHONE TOPICS

NO NEED TO REGISTER IN ADVANCE. With Telephone Topics, you simply
call a toll-free number at the start time of the program to listen to a wide range of
interesting discussions and programs.

All calls are FREE! Two Ways to Participate:
Call-in number: (855) 880.1246 or join us online: zoom.us/join
Enter Meeting ID: 386 399 7030

Note some programs are geared more towards Zoom and you will see this indicated by "WATCH ON ZOOM" and other programs are fine with you just calling
in on a phone.
Go to www.mather.com. Click on Programs. Click on Telephone Topics.

czelusniak
funeral home
u est. 1910 v

C E L E B R AT I N G 1 1 0 Y E A R S . . . S O R E A L LY.
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GAZETTE

GAZETTE

WINNER
CHOICE
2 016
WINNER

Certified as a Green and Eco Friendly Funeral Home.

173 north street northampton ma 413-584-3585

NE-334303
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Advanced Directives:

What You Need to Know
Cooley Dickinson VNA & Hospice,
in collaboration with the
Northampton Senior Center

invite you to an upcoming virtual event:
Tuesday, Sept. 22, 12 - 1 pm
https://partners.zoom.us/j/98954674068;
ID # - 989 5467 4068
Participants will learn: • What is an Advance Directive?
• Ways to identify and document end-oflife wishes
• How to talk to your loved ones, even
when they don’t want to hear it
For questions, contact NYesu@
northamptonma.gov or call 413-587-1228

NEW MODIFIED
TRANSPORTATION
PROGRAM is up and
running.

We are happy to bring you affordable,
non-emergency, routine medical appointment rides! All rides will be dispatched
from Northampton Senior Services and
use a local cab company.
How to Request a Ride: 48 HOURS IN ADVANCE of your appointment time, call: 413-584-7979. Leave a message
with your name, phone number, your pick up address, the drop off address. A member of the Senior Services staff will
return your call, collect additional information from you and will dispatch your ride.
RIDE FARES*
Northampton, Florence and Leeds - $2 round trip flat rate
All other area towns/cities - $.40/mile
*please let us know if this presents a financial hardship for you- we may be able to help.
HOW TO PAY: The driver will collect your fare as outlined above by cash or credit/debit card.
Can you take your folding wheelchair or walker? Yes, but you must be able to get in/out of the van without assistance
from the driver.

Eating to Thrive

Eating to Thrive

Join us virtually! From the comfort of
your own home, learn easy tips for preparing balanced, budget-friendly meals and
rtually!
From
the
comfort
of guide
yourwith
own home,
snacks
using
MyPlate
as your
y tips for
preparing
budget-friendly
Big Y's
Registered balanced,
Dietitian Andrea
Luttrell.using
Be sureMyPlate
to bring your
ques- with Big Y's
d snacks
asnutrition
your guide
tions,
as
time
will
be
allotted
at
the
end
for to bring your
ed Dietitian Andrea Luttrell. Be sure
discussion.
Joinopen
us virtually!
From the comfort of your own home,
questions,
as time will be allotted at the end for
learn easy tips for preparing balanced, budget-friendly
Date: Wednesday, September 16,
cussion.
meals and snacks using MyPlate as your guide with Big Y's

Eating to Thrive

2020
Time: 11:00 AM – 12:00 PM
: Wednesday,
September 16, 2020
Location: Virtual Presentation
Date:
Wednesday,
2020
Time:
11:00
AMSeptember
– 12:0016,
PM
Through
ZOOM
Time: 11:00 AM – 12:00 PM
Speaker:
Andrea Luttrell, RDN,
n: Virtual
Presentation
Through ZOOM
Location: Virtual Presentation Through ZOOM
LDN
Speaker: Andrea Luttrell, RDN, LDN
Registered Dietitian Andrea Luttrell. Be sure to bring your
nutrition questions, as time will be allotted at the end for
open discussion.

eaker: Andrea Luttrell, RDN, LDN

Please visit My Active Center,
Pleaseor
visit
My Active
Cencall 413-587-1228, option 5,
ter,with
or name
call and
413-587-1228,
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with name and phone number, to register.

Please visit My Active Center,
or call 413-587-1228, option 5,
th name and phone number, to register.
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2 Online Zoom Cooking classes With Julia Mitchell

Please email seniorservices@northamptonma.gov for the link to the class. It will be emailed to you prior to the class. The recipes and the ingredient list will be mailed
to you ahead of time providing you have registered at least 24 hours in advance.It is not necessary to make the recipes at the same time as the class. It’s up to you if you
prefer to just follow along and then actually make the recipes at your leisure that is fine too.
The link will also be available in My Active Center www.myactivecenter.com
Both of these programs are brought to us without charge thanks to the generosity of Julia Mitchell. We thank her for this gift.

Butter my Biscuits:

THURSDAY, SEPTEMBER 17th • 10:30am

There is not a better way to start your day than with a warm, soft biscuit. But biscuits aren’t just for breakfast—they make
a great addition to dinner and even a perfect dessert. Learn the secrets to light and fluffy biscuits from a true Southerner. Julia
Mitchell has been transplanted from the South to Massachusetts and delights in teaching New Englanders how to make real
southern biscuits. You’ll get your hands dirty and make a real tender biscuits and then watch as she shows you how to make a
few of her favorite biscuit recipes.

Oh My, That’s Good Pie:

TUESDAY, OCTOBER 27 • 1:30pm

It’s pie season. And every good pie starts with a winning crust. Southern cook, Julia Mitchell, will show you how to make a
full proof pie crust recipe and provide you with a number of recipes so you will be the dessert star at your next gathering. And
pies aren’t just for those with a sweet tooth. We will show you how to make pies that will be the main course of the meal and
how to even use those left over pie scraps for crafty appetizers.

Christopher Heights™ now offers
new living options packages
for every season of your life.
Christopher Heights Assisted Living now offers Senior
Lifestyle Plans to fit your way of life while providing

Call us today for more information.
We’d love to hear from you!

quality care in a warm and supportive environment.
Enjoy everything our community has to offer as well as
the freedom of your own apartment. Whatever the season,

50 Village Hill Road | Northampton, MA 01060

Teresa Weybrew • Tel: 413-570-4201

Christopher Heights has options!

To learn more, please visit:
www.christopherheights.com
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99 Front Street | Belchertown, MA 01007

Lorna Stone • Tel: 413-323-5500

Hobbies can have Life-Altering Results
By Rebecca Daniels

H

ave you ever had a hobby, or any kind of
leisure pursuit, that changed your life?
Genetic genealogy was that pursuit for me.
As an adopted child, I had always wondered about
my biological parentage, but as the daughter of a
happy, middle class family, I had never felt any lack
of a sense of belonging, so it was never something I
“needed” to do to feel complete. But a few years ago,
when I was in my 60s, after both adoptive parents
were gone, and I was on the verge of retirement
from my university teaching career, a friend talked
me into taking a DNA test (“just for fun”), and the
results of that test have had a profound impact on
my life. Through DNA testing and thanks to lots of
traditional genealogical research in support of the
connections gained from that testing, I was able to
identify my birth mother and maternal half-sister
and meet both of them in person. I was also able to
discover a paternal half-sister, meet her in person,
and through a number of shared DNA matches with
extended family members, we were eventually able
to identify our father, though he had been killed in a
plane crash when we were both infants. It’s possible
that he never knew either one of us existed (since
we were products of two relationships with different
young women in the same summer), but we were
able to confirm that he was our father through our
contacts with a number of first cousins, the children
of his older sister, our genetic aunt.
Of course, these revelations didn’t come to me out
of the blue, nor was the discovery immediate. It took
a significant time commitment; interaction with others
more experienced in genetic genealogy who guided me
along the way (some via Facebook plus lots of email);
the willingness of extended family members to talk
about “secrets” from many years ago; lots of online
research; and simple persistence for me to discover my
genetic story over the course of several years. And I
was aided by a lot of good luck because for some folks
the search takes much longer. However, other than taking the test at home and mailing it back for analysis,
all of this happened online because many of the docu-

ment resources have now been digitized for easier access, so perhaps
during a period of social isolation
and physical distancing, this is a
perfect new hobby to consider. All
you need is a computer, access to
the Internet, and lots of time.
In my case, because I had almost
no information about my genetic
background, there was no genealogy research to do until I had the
results of my DNA test, and even
then, I had to rely on others to fill
in lots of the details. I was lucky
to connect with a distant cousin
through the testing service who was
also an expert in genealogy, and he
helped me along the way and encouraged me in my search process.
He also taught me a great deal about
both traditional and genetic genealogy. Even without a
willing cousin to help, there are lots of resources available these days to help anyone interested in the genealogy research process. In fact, your own senior center
recently offered a two-part series on genealogy research, and next month there will be a program offered
about using DNA testing results to further your genealogy work. The presentation called “How Do You Spell
DNA” will be on Thursday, September 24th at 1 p.m.
*see registration information at the end of this article.

T

wo groups on Facebook that I found
particularly useful were called Genetic
Genealogy Tips & Tricks, and DNA
Detectives. Both groups require membership, but to
join all you have to do is agree to abide by the rules
and guidelines for the group to be accepted. And the
conversations on those sites were invaluable and
helped me learn a whole lot about the process of
searching for family members through both DNA
testing and traditional genealogy research.
Since I’m a writer, the journey that unfolded for
me between February 2014 and March 2018 became
my most recent book, Finding Sisters, due out from

How Do You Spell DNA?

A presentation relating DNA and Genealogy research.
Dave Robison, presenter from Old Bones Genealogy of New England

THURSDAY, SEPTEMBER 24 at 1:00pm

2 ways to register: Send an email to seniorservices@northamptonma.gov
Or register directly with Dave at:
https://us02web.zoom.us/meeting/register/tZ0vcOigrj8oGdetJa0D2YWgZy8irMvk-nal
You can register up until 9/23 at noon
Deoxyribonucleic acid is more readily known as simply “DNA.” The popularity
of testing has been explosive in the past few years. Many people have many questions to which there are many answers!

Sunbury Press in 2021. The book
itself will tell the specifics of the
genetic genealogy journey I took,
but along the way I found that
many people are willing to share
what they know (about possible
family connections or even simply about genealogy in general)
with fellow searchers. It seems
most of us want to know more
about our ancestors and possible
extended family members. You
aren’t required to share your name
(some people use initials only until they’ve opened a conversation
with someone they think might be
a relative and decide they want to
know more), but many people do.
And you can limit your interactions to those that go through the
DNA testing site, though many of us also exchange
personal contact information for ease of future contact.
In other words, it’s possible to experiment and explore
a bit before you jump into the genealogy process with
both feet. I highly recommend the adventure!
My previous book is the story of my parents’ experiences during WWII while my father was assigned
overseas to Allied Force Headquarters (AFHQ). I was
originally on the program to read in person from Keeping the Lights on for Ike at your center last March.
But because of the pandemic, that program had to be
canceled. Next month, I’ll be talking about and reading from that book on Zoom on Thursday, September
10th at 2 p.m.
Rebecca’s September 10th Zoom meeting book discussion can be found at www.myactivecenter.com or
enter Zoom meeting https://zoom.us/j/98164803876
Meeting ID: 981 6480 3876
*Registration for DNA program on Thursday, September 24th at 1:00pm with Dave Robison can be
found at www.myactivecenter.com or register at
https://us02web.zoom.us/meeting/register/
tZ0vcOigrj8oGdetJa0D2YWgZy8irMvk-nal

Which test? Which testing company? What will the results tell
me? How much does it cost? Can the information be kept private?
We’ll discuss exactly what DNA is and isn’t, the types of DNA
(there are 4), what each type can tell you, and where to get tested.
But most importantly is the question “What are your goals and
what do you expect?”
DNA testing is a vital part of family research, but it is best
used to support or enhance what you’ve already found through
research. Unless we’re talking about an adoptee who may not
know the biological parents or other family, the research comes
first, then the testing.
These and other topics will be covered as well as your questions which you can
send to me ahead of time at dave@oldbones.info.
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EFT Tapping Group
Emotional Freedom Technique
For Stress Reduction

Tuesday Sept 15, 22, 29, Oct 6 2:00 pm - 3:15 pm
Are you feeling challenged during these uncertain times?
This group is for you if you want to:
• Feel calm about your current situation
• Quiet thoughts that keep you awake at night
• Move confidently into future situations
• Focus on completing tasks and projects
• Proceed in your daily life with assurance and clarity
In this group we will use EFT (Emotional Freedom Technique) to gain perspective and peace with difficult
situations.
This group offer is four Zoom sessions, each session is 75 minutes long and the price for all four sessions
is $50. Go to www.myactivecenter.com to register or call the office at 587-1228 option 5. and leave your
name and phone number. A staff person will call you back. Once registered you will receive a link to the
Zoom meetings. Last day to register is Monday, September 14th at noon.

LEARN TO SPEAK SPANISH
Online via ZOOM
Spanish 1- for beginners
Class will be taught by Shelley Schieffelin
Classes will be held on Mondays (8 weeks)
September 14, 21, 28, October 5, 19, 26,
November 2, 9 No class October 12
1:30-2:30pm
*$45 Northampton
senior 60+
*$55 55-59/
non resident
We are limited to
12 people
Sign up begins August 31 and ends Saturday, Sept 5 at
noon.
2 ways to register
Please email seniorservices@northamptonma.gov to register or call 587-1228 option 5 and leave your name and
phone number and state you are interested in Spanish
class.

COMING IN OCTOBER

If we have more than 12 wanting to take the class we will
hold a lottery. You will be notified approx. Sept 8th of our
status. This class was VERY POPULAR last session with
a wait list so please keep this in mind.

Online Zoom presentation • Thursday, October 22 • 1:00pm

NEW WEEKLY PROGRAM

“Being a Senior Citizen in a Coronavirus Era
Challenges and Solutions”
Henry Quinlan, author of upcoming book, “How to Build Your Emotional Pension in a Corona Virus Era”
will make this presentation. Henry M. Quinlan, owner and publisher of Omni Publishing Company, has
40+ years of varied experience in the publishing of books, newsletters, DVDs and CDs and the organizing
of seminars. He is a graduate of Boston College and Suffolk University Law School. He founded Quinlan
Press, a book publishing company, in 1986.
1. Introduction
2. How I came to the topic
3. Major impacts for seniors brought
on by Coronavirus and solutions
(a) Living with uncertainty
and anxiety
(b) Need for critical thinking skills
(c) Staying in touch – digital and
non-digital tools
(d) Travel issues
4. Major concerns and treatments
(a) Depression
(b) Loneliness

5. Brain Fitness
(a) Learning
(b) Increasing memory
(c) Benefits
6. Alpha State of Mind
(a) Definition
(b) How to obtain it
7. Now is the time to write and
self-publish your story
(a) Writing tips
(b) What to avoid
(c) Power of anecdotes
(d) Examples
(e) How to self-publish
8. Summary – Conclusion

The retirement years will be forever changed by coronavirus.
Your non-financial retirement plan must incorporate lessons learned from our coronavirus experiences.
Heightened anxiety caused by fear of being infected by Covid 19, further increased by misinformation and
out-right lies leave a mark on all of us. However, seniors are often the best equipped to effectively deal
with these issues.
This presentation will guide you through strategies designed to minimize the impact of your anxieties and
to increase your critical thinking skills. The presentation also addresses depression and loneliness and their
impact on seniors. This also includes best actions that seniors can take to avoid depression and loneliness.
These skills will couple with other non-financial issues you need to be aware of in the retirement years.
The link for Henry’s presentation can be found at www.myactivecenter.com or call the Center, OR Go to
Zoom and use Meeting ID: 890 4739 1337
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Shake your Soul
Dance Class
with Emily Fox
Tuesdays at 12:30

This link can be found
on My Active Center
www.myactivecenter.com
Are you looking for a new way to exercise, relax, and have
fun? Come Shake Your Soul®! This creative and dynamic
class is an invitation to increase your body awareness and
engage your playful creativity. Shake Your Soul® draws
from many different movement styles including Yoga, Tai
Chi, African Dance. No dance experience is required, and
all activities are done at your own level of comfort - even
sitting in a chair is fine. We dance to music from different
eras and cultures, and no two classes are exactly the same.
Here's what you'll need:
• a little space to move around
• a computer, tablet, or phone with wifi
• water!
• a firm chair
Shake Your Soul® has its roots in Kripalu Danskinetics,
a movement class developed in the 1990s at Kripalu, then
a yoga ashram.
Emily Fox was certified as a Shake Your Soul® instructor
in 1997 and co-taught the teacher training program from
2002 - 2011.
*our thanks to the generosity of the Holyoke COA for
allowing us to be a part of this class.

The Farmers to
Families Food Box
program
is part of the Coronavirus Food Assistance
Program where by the USDA is exercising
authority under the Families First Coronavirus Response Act to purchase and
distribute agricultural products to those in
need.
Through this program, USDA’s
Agricultural Marketing Service (AMS) is

partnering with The Foodbank of Western
Massachusetts to distribute food boxes of
fresh fruits and vegetables, dairy products,
meat products, and a combination box of
fresh produce, dairy or meat products.
This distribution is being conducted at
Our Lady of the Valley, 33 Adams Street
Easthampton
1st & 3rd Thurs 1 – 2 p.m. (New
Location)
There are no income eligibility
requirements.

FYI - there is an
OUTDOOR Drop Box
for your election
ballots at the rear of
city hall.

DIRECTOR continued from page 1
cable access station very soon. We also are exploring
ways in which we can offer outdoor activities this
Fall. We will continue to keep you posted about all
these offerings through the weekly Constant Contact
newsletter, our Facebook page and inserts in the
Hampshire Gazette newspaper.

Highway61.co

Highway61.co is “an audio platform empowering
those over 50 to engage, learn and support each other.”
This platform was developed by Eva Hibnick who
recognized that her Mom wanted a way to connect with
other seniors during this unprecedented time of isolation.
The beauty of this platform is it’s simplicity in connecting
folks from all over the country. We are thrilled to be
curating and offering specific programs from this platform
on MyActiveCenter. But also feel free to go check it out
on your own. You might just find a new friend or two
who share your interests! Note that the link is highway61.
co (not .com)

Transportation

Our regular transportation program, provided through
our vans, has been out of service due to safety guideline
requirements. If you missed the announcements this
summer, starting in July we added the option for you
to schedule taxi rides, through us, for routine medical
appointments. Remember it is important to attend to
health issues but to do it safely. Please see information
about this program on pg. 11.

Digital Divide

One of the defining outcomes of the 2020
pandemic is the light that now shines more brightly
on inequities, one of which is in the digital realm.
There are segments of our community that have
access to digital devices and to the internet services
that allow them to participate in a virtual world.

Since we had to close our doors in mid-March,
there have been over 250 patrons who have signed
up for an account in MyActiveCenter. They enjoy
a variety of virtual programs such as live exercise,
language, and art classes. But there are also large
swaths of the community who may be suffering from
loneliness and/or isolation who do not have access to
this digital world. We aim to address this inequity by
taking digital devices out to those folks who desire a
connection with their community but who may not
have the means, access or knowledge to establish
that connection. We have received several requests
from community members who wish to participate in
our device loaner program. And we have tech savvy
volunteers lined up and eager to introduce folks to
all that the digital world has to offer. Closing the gap
in the digital divide and combating the ill-effects
caused by loneliness and isolation is one of our most
important tasks. If you or someone you know can
benefit from the device loan program, be sure to give
us a call to sign up.

Contact Tracing

One of the most effective ways to control the
spread of disease is the practice of contacting folks
who may have been exposed and providing them
with information about symptoms, testing, medical
attention and quarantine practices. This important
work is being conducted by our local Board of
Health team. If you test positive for COVID-19 and
receive a call from a Public Health professional from
the City of Northampton, you can do your part to
stop the spread by providing them with information
about your whereabouts and those with whom you
were in contact over a set period of time. Your
personal information is kept confidential and the
contact tracing will be conducted in a professional,
confidential manner.

However, do be aware that there are scammers who
are trying to take advantage of your good intention to stop
the spread of COVID-19. Here are five things to help you
know when you have been contacted by a scammer:
Real contact tracers won’t ask you for money.
Only scammers insist on payment by gift card, money
transfer, or cryptocurrency.
Your immigration status doesn’t matter for contact
tracing, so real tracers won’t ask. If they do, you can bet
it’s a scam.
Contact tracing doesn’t require your bank account
or credit card number. Never share account information
with anybody who contacts you asking for it. Legitimate
contact tracers will never ask for your Social Security
number. Never give any part of your Social Security
number to anyone who contacts you.
Do not click on a link in a text or email. Doing so can
download malware onto your device.
Lastly, please remember that although we are not
onsite, we are working hard for you from home. We
are learning new ways to address the challenges that
we are all facing and applying this experience in every
way we can to be here to support your resiliency. If you
are not sure how to address a need call and leave us a
message and we will call you back! We are here to help
answer questions, provide access to opportunities for
socialization, plan enriching experiences to fill your days
and also to keep you exercising. It is important to take
good care of yourself each day, menatally and physically,
as this will help keep your stress level in check and your
immune system stay strong.

Wishing you health
and peace during this time.
Warmly, Marie
and the senior center staff
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Resource
Directory
Nutritional Programs
MANNA Soup Kitchen, Inc., 48
Elm St., Northampton. Meal site.
Call for hours: 413-210-2084.
Center for Human Development
(SRO Outreach) 129 Main St.,
Northampton Food Pantry. Call for
hours: 413-584-4457.
Human Resources Unlimited
(Star Light Center Pantry) 251
Nonotuck St., Florence. Pantry
Phone: 413-586-8255
Soldier On, Inc. (Soldier On
Pantry for Homeless Vets) 421
North Main St., Leeds. Call for
hours: 413-588-4232
Northampton Survival Center
Pantry, 265 Prospect St. Available
every month for groceries and
weekly for produce, and assistance
with SNAP applications and other
referrals. Phone: 413-586-6564.
Food distribution will take place
outdoors from 12-3 on M-W-F at
265 Prospect St.
Supplemental Nutritional
Assistance Program (SNAP)
Department of Transitional
Assistance DTA Assistance Line:
1-877-382-2363.
The Food Bank of Western MA
Assistance with SNAP applications.
Call 413-247-9738
Peapod food delivery
Fee-based program from Stop & Shop.
You can order groceries online and
have them delivered to your home.
Find out more at www.peapod.com.

Benefits Counseling
Fuel Assistance

Application and recertification
assistance for Northampton seniors.
Call 587-1228 for appointment. All
others/Community Action of the
Pioneer Valley: 1-800-370-0940
Salvation Army/Emergency Food,
Fuel, or Medication Vouchers
Northampton Senior Center one time emergency assistance
with referral from a social service
agency. By appointment only
Call 413-587-1226.
Safe Passage Hotline
Feeling unsafe or being emotional
or physically abused, call for help
and information: 1-888-345-5282.
Western MA Elder Abuse Hotline
To report elder abuse or concerns
1-800-922-2275

Homeless Services
Interfaith Emergency Shelter
43 Center Street, Northampton.
Call for hours: 413-585-1300
Grove Street Inn, Shelter
(ServiceNet, Inc.)
91 Grove Street, Northampton.
Call: 413-586-6001

Transportation Services
PVTA Paratransit Service
Call ADA coordinator at:
1-800-752-1638 x214 or
1-800-732-6248 x214.
PVTA offers free Travel Training to
seniors and people with disabilities.
Contact: PVTA’s Mobility Services
Coordinator 2808 Main St.,
Springfield. Phone: 413-732-6248
ext. 235 E-mail: MobilityTrainer@
pvta.com
Free Daily Shuttle Service to
Mass General Hospital
Call 1-888-554-4CDH (4234)
Departs Monday – Friday 6:30 a.m.
from 8 Atwood Drive, Northampton. Please specify if you require

handicap-access.
Northampton Neighbors
Nonprofit organization provides
volunteer services to members
who need just a little help to stay
independent in their homes &
helps older people stay active
and involved in both their
neighborhoods & in the larger
Northampton community.
Call 413-341-0160 or go online
www.northamptonneighbors.org

Home Care Services
& Referrals

Highland Valley Elder Services
Your first call for senior services
and referral in Hampshire and
Hampden Counties 413-586-2000
Area Agencies on Aging (AAAs) are
local aging programs that provide
information and services on a range
of assistance for older adults and
those who care for them. By contacting your local agency you get access
to critical information including:
• Home Care & benefits counseling
• Mobility assistance programshousing and referral
• Individual benefits counseling
support groups & caregiver training
• Respite care
• Meals on Wheels
Northampton Congregate Meal
Service
Monday - Friday 11:30 a.m. - 12:15
p.m. Walter Salvo House dining
room, 81 Conz Street, Northampton.
Pre-registration required. Call for
more information: 413-584-6784.

Legal Assistance
Hampshire Elder Law Program
(H.E.L.P) Civil & legal needs of
low income elders in Hampshire
County. Call 413-586-8729
The Massachusetts Senior
Legal Helpline 1-800-342-5297
- Assistance is also provided in
Spanish, Portuguese and Haitian
Creole.

Attorney General’s Elder
Hotline 1-888-243-5337
MASS 211
Centralized hub for comprehensive
information about and referral to
complete spectrum of services in
Massachusetts addressing social
determinants of healthy lives and
communities. Provides a stigma
free 24/7 contact center & public
portal website empowering people
with the information needed to
make informed decisions & get the
right help for their circumstances.
Call 211 from most phones
Stavros
Information & referral line:
1800-804-1899 x 201.
Assists individuals of any age with
disabilities living in the community.

Assistive Devices/
Medical Equipment
Mass Rehabilitation Commission
Assistive Technology Program
UCP-Berkshire County
Dawn Matthews, Director of
Assistive Technology
208 West St, Pittsfield, MA.
Call 413-442-1562
dmatthews@ucpberkshire.org
Hampshire County Sheriff's Dept
is once again providing medical
equipment loans.

Employment Services
Employment After Retirement
Network (EARN)
EARN assists senior job seekers by
sponsoring activities such as job
fairs for mature workers, networking opportunities, and workshops.
EARN also maintains an email list
for seniors who want to receive info
on current job openings, upcoming
job fairs, networking events and
workshops to update job search
skills. Call 413-587-1228 to sign up
for the EARN email list.

