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Staying connected
while we are apart

Why Writing/Sharing A

By Marie Westburg

Our Memories
is Important

By Rebecca Daniels

I

suspect I got my love of writing
from my mother. She studied
journalism in college because there
was no major in creative writing in
the 1930s when she was an undergrad.
She loved all kinds of writing and read
voraciously in a wide variety of genres,
though she mostly preferred non-fiction
to fiction, and one of her favorite
volunteer activities was shelving art
books at her local library. As far as her
own writing was concerned, as a young
wife in the 1940s she wrote letters, often
daily, to her new husband who had been
sent overseas during WWII. She even
submitted a story to a national women’s
magazine, but it was never published.
As a young mother in the 1950s and
early 60s, she wrote articles for PTA
and Camp Fire newsletters and lots of
letters to the editor of our local paper,
mostly about issues in education.

When I went away to college in
the late 60s, Mom wrote letters to me
weekly, a habit that persisted throughout
my adult life whenever I lived away
from the neighborhood I grew up in or
the nearby city where I lived when I was
first married. The letters were always
detailed and newsy and concerned
with what was happening around her,
both locally and in the world at large.
They were an important part of keeping
me connected to my family and my
local community even years after my
university teaching job brought me to
a new community on the other side of
the country. Letter-writing was a habit
she continued throughout her life until
dementia stole her ability to write
anything at all a few months before she
died in her sleep just shy of her 91st
birthday.
When Mom died, I inherited a treasure
trove of papers and scrapbooks she had
created throughout her lifetime, along

with all the letters my dad had sent home
to her during his overseas assignments
during WWII (1942-45) and letters she
had sent home when she accompanied
him to Missouri for his basic training
(summer 1942), which her younger
sister had saved and given back to her
years later. Some of these items I had
never seen before this time. Ironically,
for someone who loved to write, her love
of words didn’t extend to captioning her
scrapbooks, though, which were full
of photos and other memorabilia that I
had to decipher in other ways. Luckily
many of the letters provided me some
clues. The letters from the war years and
Mom’s scrapbooks became the basis
for my own book, Keeping the Lights
on for Ike (Sunbury Press, 2019). I had
originally been scheduled to talk about
and read from this book at your center
in March, before the pandemic changed
everything.
See LETTERS page 3

s of this writing the Senior Center
has been closed for almost three
months. So much has happened
locally, nationally and worldwide in such
a short time! There continue to be many
unanswered questions and concerns
about how we will move forward but
I want to reassure you that we are
committed to doing our very best to serve
the community in all ways possible until
we can reopen. I also want to say that I
am very proud of my staff as they have all
had to adapt to major changes in the way
we function both as people and as service
providers. The silver lining in a crisis
is that being challenged often brings us
closer and more attuned to our core goals.
I have seen this with my staff and I have
also been so impressed by the tremendous
efforts made by so many in the Valley to
make the best of a very difficult situation.
It has been a blessing to have so many
people to collaborate with during this
crisis. I am happy to be sending out a
Chronicle to you this month as a way to
share these efforts, to share information
from other city departments and to invite
you to join us in the many options we are
creating to bring people together during
this uncertain time.
See DIRECTOR'S page 15
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are to be submitted to Senior Center Director
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designed to meet the needs of the City of
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advisory multiple-member body of the City.
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The Chronicle:
Who We Are

The Conz Street Chronicle
is a monthly publication
of Northampton Senior
Services. It is funded by
donations, advertisers and
the City of Northampton. The Conz Street Chronicle staff is made up
of Senior Center volunteers and also receives assistance from many
others. Contributors include staff from Senior Services and from other
city departments and organizations.
Disclaimer: Any opinions, or information about
businesses, candidates or services do not constitute an
endorsement or recommendation by the Conz Street
Chronicle, the City of Northampton, Northampton Senior
Services or any of its employees.
The Conz Street Chronicle assumes no liability for any
inaccuracies, omissions or misunderstandings.
The Conz Street Chronicle and Northampton Senior
Services and their employees are not responsible for any
claim, loss or damage resulting from the Conz Street
Chronicle use.
The Conz Street Chronicle does not endorse any products
or services provided by public or private organizations. All
work is published at the discretion of the editing committee.

How can I receive the Chronicle?
Mailings: The Chronicle is produced in tabloid style monthly
and mailed to all households in Northampton, Florence and
Leeds with residents over the age of 60 at no charge.
Subscriptions: For non-residents or for individuals aged 5559 years, there is an annual subscription rate of $36. Please make
checks payable to Northampton Senior Services with “Chronicle”
on the memo line, and either mail, or drop off at the senior center
located at 67 Conz St., Northampton, MA 01060.
Email: There is no charge for anyone to receive the online
version. A link to each month’s online Chronicle is sent to all for
whom we have an email address. If you wish to be added to this list,
please send your name(s) and email address to seniorservices@
northamptonma.gov with “Chronicle” in the subject line. You
will also receive weekly updates which highlight the next weeks
offerings as well as community news and happenings. Rest
assured, we will never share your email address.
Chronicle Team Volunteers
Editing Committee: Nancy Yesu, Marie Westburg
Writers: Deborah Packard, Judy Hennessy, Rich Szlosek
Photographer: Dennis Lee
Pre-Press Design Partner: Daily Hampshire Gazette

Mission statement
Northampton Senior Services is dedicated to enhancing the quality of life for the city’s elders aged 60 and over,
with some programs and activities available to those 55-59 years of age. Every elder is a valued member of the
community and has the right to a life of dignity while maintaining a maximum level of independence. To meet
this goal, Northampton Senior Services identifies needs and provides a range of programs, activities and services
to address those needs. Northampton Senior Services serves as a community focal point around issues of aging
and a liaison to local, state and federal resources for elders and their families.
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Artist of the Month

Laura Beck
What is your artistic medium?

I mostly do water colors now.
What is your background?

I started doing textile design in 1976.
I had always been interested in art, but
didn’t take myself seriously as an artist.
ButI became fascinated by the repeating
patterns on textiles and took a couple
of classes and then got a job. I worked
mostly with gouache on paper and learned
to copy a lot of different styles. I painted
a lot of flowers. I worked in textiles for
about 15 years until the US industry got
taken over by Asia and computers. I
went to social work school and have been
working as a therapist for over 20 years
now.
How long have you been doing this type of
art?

I started painting again for fun after
moving to Northampton in 2007. I’ve
been taking Bonnie Rogers class at the
Hill Institute for several years, doing
watercolors. I’ve also painted a bit on
fabric.
What inspires you and how did you get
started?

landscapes. More recently I have been family have taken or from calendars.
Is any of your art for sale?
I mostly like painting nature themes. I trying birds and animals. I mostly paint
Yes.
started doing flowers and then moved to from photos — either my own or photos

LETTERS continued from page 1
One other treasure I discovered when Mom’s papers
came to me was a large number of her own stories
and essays that she had written for creative writing
classes she had taken at her local senior center when
she was in her late 70s and early 80s. These stories,
only two or three pages each, encompassed a broad
range of subjects: ancestral history on both sides of the
family; her childhood and immediate family; events
of the 1930s and 40s, including the Great Depression
and WWII (her young adulthood); stories of our family
during my childhood, including our house and the
creatures in our large yard; her inner life and memories
of all kinds of different things that happened to her
over the years; various historical or fictional/whimsical
stories; and lots of brief jottings of various thoughts
that might, one day, become one of these slightly

longer stories. Taken together, these pieces don’t add
up to anything in particular, but the pages add up to a
wonderful story for me, her daughter, to use to get to
know my mother better. I thought I was pretty close
to my mom, but this collection of small recollections
really helped me to understand her even more deeply.
It wasn’t really journaling, just a collection of
memories that she thought were interesting enough to
write down. These memories are my special treasures,
and it doesn’t matter that they never saw publication. I
participate in a women’s writing group where a number
of the members are writing memoirs mostly for their
family members, something the rest of us in the group
are sure those families will value greatly.
This is why everyone should write, even short
essays or stories…not necessarily for a public
audience, but for the sake of their family history and

because memories are more valuable than we realize
while we are in the midst of living the experiences.
Though my mom never showed me those stories
during her lifetime, they were a remarkable
inheritance for me…so much more valuable than
heirloom items or even money. This pile of papers
helped me know my mom and my dad much better
than I did when they were still living, and I am so
grateful those papers were never destroyed. These
days, when so much of our everyday communication
is electronic and ephemeral, the written word beyond
the grave from those we love is a precious gift. I
encourage everyone who’s ever thought about it,
however briefly, to participate in a writing class or
workshop group at the Center. Your family will be
glad of it when you are no longer around to tell them
those stories yourself.
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Fitness Classes
FITNESS CLASSES: Our building remains CLOSED and all fitness classes are being held remotely
$3.00/class beginning July 1st

Feldenkrais class

Strength, Stretch and
Balance with Dolores

with Michele

Wednesdays at 3:00pm
$8/class
A method of movement education
utilizing small, simple, easy motion
patterns to develop bodily learning,
with benefits of better flexibility,
posture, balance and range of motion

Tues/Th, 9:00
Improve strength, balance, and
flexibility in a supportive, fun and
friendly environment. Classes begin
with brief, low impact movements to
upbeat music followed by a variety of
strengthening exercises for upper and
lower body, safe balance exercises for
fall prevention, and ending with relaxing
stretches. Great way to start the day!

Low Impact with Ashley

Mon/Wed/Fri, 10:00
is 3x/week on M, W, F
Get the blood flowing with simple
movements, seated or standing, then
move on to balance challenges and
strengthening exercises Participants
will never get bored using a variety
of props, like resistance tubing, light
dumbbells, and balls. Finish with some
relaxing stretches to help improve
flexibility.

Body and Mind

This is a one-time interactive
presentation where you have an
opportunity to learn a quick selfhelp technique to effectively calm
your mind and relax your body. You
will learn how to reduce cravings and
how to relieve stress. You’ll leave
feeling calmer and have a technique
that you can use to cope in situations
where you feel stressed, anxious or
overwhelmed.
Come join, Val Miller,
to learn how EFT (Emotional Freedom
Technique) can help reduce your stress
levels.

Zumba Gold

class begins July 8th
Offered every Wednesday, 1:00pm
is 1x/week on Tuesday at 5:30
This class is designed for those looking
for a modified Zumba® class that
recreates the original moves at a lowerintensity. Zumba® Gold introduces
easy-to-follow Latin and World
rhythms that focus on balance, range
of motion and coordination. Come
ready to sweat, and prepare to leave
empowered and feeling strong.

Yoga with Leah

Thursdays at 4:00pm
Starting July 9th
A moderate-intensity class with some
standing poses to work on balance and
strength, with seated options provided

• EFT is a non-invasive method which
uses a gentle tapping technique on some
of the acupressure points of the body.

Wellness grants available
The Senior Center doesn't want anyone
to be left out of its fitness offerings,
clinics or farm shares because of lack
of funds. A $15 "wellness grant" is
available to low-income Northampton
seniors upon request. Call the office
at 587-1228,leave a message and a
staff person will call you back with
information. A maximum of $15 per
month is allowed with a cap of $180
per year. These funds come from
donations to our gift fund and are tax
deductible.

Foot Doctor
Classes with a
symbol
are taught by the HRYMCA
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Our foot nurse, Piper Sagan is making
house calls. If you're in need of her
services please call her directly at
413.522.8432

Self Care -

Shift from stressed
to calm
Tuesday, July 21st at 2:00pm

• The tapping reduces cortisol levels
(the stress hormone) and sends calming
signals to the brain.
• The result is a feeling of calm, a more
focused mind, clarity for better decision
making and generally a less stressed
version of YOU.

See link information below.
Register at least 24 hours ahead so that During this interactive presentation,
you can be emailed materials to go you will learn what EFT is, how it
works and what it can do for you.
along with the webinar.
We will use the tapping technique
The registration link for this FREE as a group and you will leave with
webinar will also be in My Active a basic knowledge of how you can
use this to deal with the stresses of
Center.
everyday life.

Relief is as close as your
fingertips!

Feeling overwhelmed and stressed?

http://www.hadleyeft.com/
nohocoa0721.html

An Eighty Something at 8 A.M.

T

By Richard Szlosek

he last few months have certainly
been tough. I don’t know what
your experience was like but I
found doing nothing to be hard work that
often pooped me out. Sometimes getting
out of bed in the morning was a real
chore and it often took time to get the
brain back in gear. The day sometimes
seemed to start like this:
“Okay, I’m dressed. Now what was
it those grand poohbahs on TV wanted
me to do? What was the word? I think
it was skelter – skelter in place. What
does that mean? Can you have a skelter
without a helter – helter skelter. What
the heck is a helter? Have to ask Alexa.
Maybe Amazon sells them.
No wait. The word was smelter. But
that doesn’t make sense. A smelt is one
of those little fishes. Do they want me
to go fishing- fishing in place? Oh wait,
smelt is also something you do with
ore. But if you’re working with ore,
you must need a lot of heat and I’m
not turning up the furnace for anyone. I
don’t intend to swelter.
Ah, that’s the word – swelter.

Swelter in place. No way. I am not
fooling around with the thermostat. But
maybe I can sneak out to a gym or the
hot tub place. Always wanted to know
what happens in one of those hot Yoga
places. But nah, they must be all closed.
Nuts, I’m gonna forget all about
that advise - whatever it was - and just
stay home and watch TV - anything
that’s on but not another round of those
poobahs. Maybe I can find an NCIS
marathon somewhere. Hope they have
some with Ziva.”
For the first time in my life there
was no opening day at Fenway and I
genuinely missed March Madness, my
lunch dates with buddies and Friday
night restaurant outings with my wife.
But I was good. I sheltered in place,
wore a mask, was socially distant and
hardly took the car out of the garage
except to grocery shop. I re-discovered
telephone calls with friends and relatives
and learned about Zoom which is fine
but no real substitute for being with
people. And so here I am, still basically
sitting at home healthy but bored and
wondering what’s next.

Our beautiful campuses create a unique, friendly
environment where residents enjoy the freedom
to pursue interests, learn new things and thrive.

lathrop.kendal.org | 413-437-5892
A Not-for-Profit Community Serving Older Adults in the Quaker Tradition.

PAID ADVERTISEMENT

Estate Administration
- Michael Hooker, Esq.

NE-326288

I

n 2012 Massachusetts legislature revamped the laws
and procedures for Probate Administration of Wills
and Estates. Probate means passing the assets from
a deceased person to his or her heirs and/or beneficiaries
by way of a Will or intestacy. Intestacy means a person
dying without a Will. The 2012 law met its goal of
making the probate process easier. This is a refreshing
development given that 99% of other areas of the law
get more complex with each passing year.
While the process is simpler it is not simple, therefore,
it is still often preferable to avoid probate. That’s why
I suggest (where appropriate) joint bank accounts,
transfer on death provisions for brokerage accounts,
placing assets into a probate avoiding revocable trust,
deeding the house to the kids while reserving a life
estate, naming contingent beneficiaries on 401k’s and
IRAs. These actions keep you and your family away
from the Probate Court (located to the former Clarion
hotel site near Exit 18 ramp). Mind you, some of those
probate avoiding actions can backfire. Such as a child on
the deed not cooperating when an elder needs to get a
Reverse Mortgage on a house (the child not wanting to
minimize his inheritance by mortgaging it).
A surviving family member ends up in Probate court

on administrations of estates when there is an asset
held solely by the decedent without a survivorship or
beneficiary provision. For instance, sentimental stock
which the decedent had inherited years ago and never
added his wife’s name to. At his death his surviving
widow has to probate his estate. Another example is
where an elder names “his estate” on his life insurance
rather than specific beneficiaries.
The Probate process, for those who regrettably do
have to go to court, is still far less aggravating than
the old days provided there is no conflict amongst
the survivors. There is now a process known as an
Informal Probate. This is different from a Voluntary
Administration process which has existed for many
years and applies to situations where there is only
$25,000 or less. To file a probate you need the Will, a
lengthy, complicated Petition (request) to allow the Will,
the death Certificate, a filing fee and several other forms
detailing family members and named beneficiaries. The
court then issues a notice which the petitioner has to
serve and publish.
Although a Personal Representative (formerly
known as Executor) can get appointed with a bit less
pain than the old days there is still be the onerous work
of administering and “settling the estate”. Here are

some examples of the tasks involved:
Determining what assets the
decedent owned at death and which
need to pass through probate. For
example, old stock for which the
company has merged or disbanded.
Liquidating stocks through third
party intermediaries, which is
invariably a hassle. Preparing real estate for sale by
emptying the contents, listing it with an agent and selling
it. Filing a final income tax return. Processing claims on
life insurance. Dealing with outstanding bills, many of
which are often health related. Locating beneficiaries.
Appraising assets such as jewelry. Dealing with the
Registry of Motor Vehicles, banks and other financial
institutions including pension companies.
Once the Personal Representative has consolidated
all the assets and paid all the bills he or she will prepare a
First and Final Account. When all the beneficiaries have
assented to the account, then the PR can distribute the
inheritances and be done with it.
Please visit Atty. Hooker’s website at Elderlawservice.
com for additional columns written on a wide range of
elder law topics.
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SENIOR CENTER FILMS
While we can’t enjoy our weekly
movie together quite yet …
Here is a way to virtually join
others around Massachusetts
for a move and discussion.

Send an email to
fccfirstfridayfilms@gmail.com
to join the mailing list for the
virtual movie club on

Tuesdays and Fridays

BETTER LIVING THROUGH BETTER HEARING.
Inspired by her hearing loss diagnosis at age six, Dr. Jennifer
Sowards has made it her life’s work to support and guide her
patients through their hearing health journey. Florence Hearing
Health Care was founded with the belief that relationships are
more important than sales. We’re here to help you find the best
solutions for you and your communication partners so that you
may lead your best life!

EXPERIENCE THE FLORENCE
HEARING DIFFERENCE TODAY.

FLORENCEHEARING.COM | 413-776-1700 | 190 NONOTUCK ST SUITE 102, FLORENCE, MA
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COOKING CLASSES
JUNE COOKING CLASS:

COOKING FOR 1 or 2
Join us on Thursday, June 25th at
1:00pm on ZOOM

A virtual workshop lead by the nutrition
coordinator at the Food Bank of Western
Massachusetts where we will talk about
healthy eating and cooking for one or two
people. We will focus on different nutrition topics such as reading nutrition labels,
reducing recipes, food preservation tips and
food safety practices to use at home.

The Lesbian Discussion
Group will begin meeting virtually on the 4th Thursdays of
June, July and August at 3:00.
Please check My Active
Center for the link to the Zoom
group.

You can find the link for the FREE
CLASS by going to My Active Center.
www.myactivecenter.com
The link will be on the calendar within
My Active Center.
If you need assistance with My Active
Center please call the Senior Center at
587-1228 option 5. State your name,
phone number and ask for assistance
with My Active Center. A staff person
will call you back. You will need to have
downloaded the Zoom program prior to accessing the presentation.

There is now a group of local, immigrant women making masks from
home as a way to survive job loss. The
group can be found https://northampton.live and search “masks.”
They can also be reached by
sending an email to...masksandjobs2020@gmail.com

Christopher Heights Assisted Living now offers Senior Lifestyle Plans to fit your way of life
while providing quality care in a warm and supportive environment. Enjoy everything our community has to give as well as the freedom of your own private apartment. Whatever the season,
Christopher Heights has options!
For more information, call Teresa Weybrew today at 413-584-0701. We'd love to hear from you!
A sincere ‘Thank You’ for all the community Support
and gratitude for the front line workers
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NORTHAMPTON NEIGHBORS

All my hurts/My garden-spade can heal
By Julie Abramson
& Sally Popper, Conveners

T

hose lines from Emerson’s poem
“Musketaquid” ring especially
true this spring.
The NN Gardeners Group has been
engaging gardeners, experienced,
novice and in-between, for several
years. Although there are a number of
regular participants, new members are
always welcome. Meetings are usually
held at each other’s homes, and when
the season and weather cooperate, they
include a garden tour. Sadly, the Spring
of 2020 coincided with Covid-19,
so we have not been able to meet in
person (though we have had Zoom
meetings). In the past we have been
able to have plant exchanges so that
members’ gardens are now “cross pollinated.” We
haven’t given up on the idea for this year and now
are working on a plan to share our bounty. In the
meantime, we are exploring what’s available at local

nurseries. One member, in consultation with several
others, produced a list of good local resources for
plants which is now on the Northampton Neighbors
at northamptonneighbors.org’s Covid-19 Resource
list under Gardening.

Originally, we anticipated that
meetings would need some structure.
However, that has proven to be
unnecessary. In fact, any attempts at
structure are quickly demolished by
the eager questions of members, which
are quickly answered. One of us will be
comfortable sharing expertise in one
area, while discussion of another issue
will evoke knowledge from others.
Our discussions have focused often
on perennial gardening, but annuals,
vegetables, and houseplants are of
interest as well. In fact, pleasure in
the process of growing plants is what
draws us together, but pleasure in each
other’s company keeps us going.
Northampton Neighbors is growing
through Covid-19 and we welcome
you to join us as a member, volunteer

and donor.
Please visit northamptonneighbors.org or give us
a call at (413) 341-0160.

Join Program Coordinator, Nancy for Online B I N G O
every Tuesday in July at 1:00pm
If you need a bingo card please call the office by July 1st
and leave your name, phone number and address. We will send
you a paper card you can use. We will use pennies or dimes to
cover the numbers so that cards can be reused from week to
week.
Prizes will be awarded in the form of a credit that can used
towards online programming at the Center.
You can use the following link information below to join
on your computer or on your phone. This link will also be
available in My Active Center.
www.myactivecenter.com
Topic: Weekly Bingo in July
Time: Jul 7, 2020 01:00 PM
Join Zoom Meeting
Meeting ID: 947 6704 1639
Password: Bingo
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Dial in by phone
1 929 436 2866
Meeting ID: 947 6704 1639
Password: 430059
If you need any assistance learning how to join a Zoom
meeting please contact us by calling 587-1227 and leaving your
name and phone number. A staff person will call you back.

EARN Leadership Team Members:
Co-Chairs: Heather Johnson

and Mary Lou Meddaugh
Team Members: Marianne Beach, Linda
Desmond, Ellen Dickinson, Pennington Geis,
Bill and Joyce Mastroianni

EARN’S MISSION

Earn Website launching soon
By Mary Lou Meddaugh

T

he Employment After Retirement Network
(EARN) is happy to announce the upcoming
launch of the EARN website
As we are all having to change the way we
communicate with the onset of COVD-19, we know
how important it is to keep in touch with one another.
The EARN team has been working with the Mass
Council on Aging on a dedicated website for EARN.
EARN, a Northampton Senior Center initiative,
was launched a few years ago by seniors looking for

employment. We provide a variety of free services to
help seniors find jobs. Because of the pandemic, many
of these services and workshops are now being offered
online through Zoom and other platforms so seniors
can continue to update their job search skills and take
advantage of networking and job opportunities.
According to a recent article in AARP, “once the
pandemic ends, a large number of older workers will need
to find a new job or even a new career. And the available
jobs will be moving more to telecommunicating and
digital work than ever before… Look for work-fromhome jobs. These are clearly the future”

The Employment After Retirement Network
(EARN) is a Northampton Senior Center
Initiative that facilitates a win/win outcome
for seniors seeking additional income and
employers who will benefit from hiring skilled,
experienced employees. EARN also aims
to eliminate discrimination against mature
workers over 50.
With the launch of the EARN website, we will be
posting upcoming workshops offered by EARN and
the 50+ Job Seekers Networking Group so you can
successfully prepare for this new job market. There
will also be links to other resources available for job
seekers 50 and older.

Here are some Questions
and Answers regarding
the EARN website:
Q. What is the purpose of the EARN website?
A. The website will keep you informed of upcoming
EARN events, various workshops available for
updating your job search skills, and links to other
information that will help you be successful in your
job search in this changing environment.
Q. How can I sign up to receive EARN emails
about upcoming workshops and events?
A. There is a contact page on the website that you
can fill out and submit to be added to the EARN email
database.
Q. What resources are available to help seniors
find jobs?
A. The EARN website will provide links to statewide
50+ Job Seekers Networking workshops, online job
search training courses offered by MassHire Franklin
Hampshire Career Center, and other resources as they
become available.
Q. Will jobs be posted to the EARN website?
A. Local jobs will be posted to the website as EARN
becomes aware of them. In addition, links to AARP
job listings and other sites such as FlexJobs.com will
be available on the site.

FEELING TIRED, WEAK OR FATIGUED? NOT QUITE UP TO SNUFF? WE
CAN HELP! THERE IS NO NEED TO GO TO THE ER OR HOSPITAL.
MEDICARE HAS WAIVED THE 3 DAY HOSPITAL STAY REQUIREMENT
SO WE CAN ADMIT YOU RIGHT FROM HOME!

COMPASSIONATE, SKILLED NURSING CARE
IS AT THE
OF EVERYTHING WE DO!
CALL OUR ADMISSIONS DEPARTMENT FOR MORE
INFORMATION!
150 University Drive, Amherst, MA 01002

413.256.8185 /www.cecaa.com
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CALL FOR INTEREST
Are you interested in
participating in a peer
to peer weekly phone
call program?
The program would
be similar to a pen pal
program where interested folks would be matched up to chat with
another senior. These chats may help break a
cycle of isolation/loneliness that some seniors
may be experiencing during the COVID-19
epidemic or even beyond.
If you are interested please call 413-5871227 to leave a message with your name,
phone number, email address by June 25th.
If enough people show interest then we
will happily put the program together.

We
are
wondering
if there is
any interest
in starting a
virtual book
club?
The idea is that we would pick a book to
read every month and then meet virtually
to discuss the book.
If this interests you please email
Seniorservices@northamptonma.gov
or call 587-1227 and leave name, phone
number and state interest in Book Club.
A staff person will get back to you.

SUPPORT
Support for hearing impaired and low vision folks
can be found at https://mcoaonline.com
Seniors with Alexa or Echo Dot can ask Alexa to
read “Talking Information Center Radio”
Support groups from the Alzheimer’s Association
can be found at www.alzmassnh.org/

Are you interested in joining a
motivational multi week walking
program?
Email
us
at
Seniorservices@
northamptonma.gov including your name
and we will send you the information on
how you can join and get started.

MassHealth Transportation Provided by
the Human Service Transportation Office
MassHealth Transportation As a MassHealth member, you
may be eligible for non-emergency transportation to and from
your MassHealth covered services when you are unable to
access public or private transportation. For example, services
include but are not limited to doctors’ appointments counseling
day habilitation To find out if you qualify for transportation
benefits, please contact the MassHealth Customer Service
Center (CSC) at 1-800-841-2900 (TTY: 1-800-497-4648 for
people with partial or total hearing loss).

On-Site Services

Brown Bag - Sponsored by Western MA Food Bank Supplemental Food for Elders

Monthly, 2nd Thursday 10:00 - 11:00 a.m. To apply call the Food Bank 413-247-9738 or 1-800-247-9632 Program
being held in the Northampton Senior Center Parking lot until further notice.

Nutritional Outreach/Deals & Steals

Monthly 3rd Friday 10:30 - 11:30 a.m. Supplemental Food for Northampton Seniors sponsored by Deals & Steals.
Program being held in the Northampton Senior Center Parking lot until further notice. To apply call Northampton Senior
Social Worker 413-587-1226.

SHINE (Serving Health Information Needs of Everyone)

Only phone appointment available until further notice for Northampton Seniors. Call Northampton Senior Social Worker Social
Worker 413-587-1226.
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Careful What You Wish For

H

By Stan Maron

ow many times have we said, “I should
read more” (or cook more or maybe learn a
musical instrument). “I just wish there was
more time.” With a lot of time to think these days, I’m
reminded of an old film called, Glengarry Glen Ross,
where the Alan Arkin character plays a salesman who
isn’t doing well and over coffee with a friend says, “I
always wanted a cushy job. Be careful what you wish
for, you may get it.” Well, for our Senior Center folks
who are mostly retired, if we ever wished for more
time we’ve got it now and for a few that I’ve spoken to
it can be bad, but not all bad and even has a good side.
It wasn’t so long ago that we’d meet or call a friend,
hug or shake hands and offer the usual greetings like
“What’s up?” or “How you doing?” The greetings
haven’t changed, but for most the location has unless
you choose to hug or shake hands virtually over the
phone or maybe on Zoom. So here I am writing this
column and doing telephone interviews.
Me: Hi Barry. Haven’t spoken to you in a while.
How you makin’ out with what’s gone on?
Barry: Don’t ask, it’s like being in jail. I mean I’ve
never been in jail, but you can probably find someone
to talk to there and maybe there’s even a pool table. I
swear this is like solitary confinement with a phone. I’m
watching too much TV, can't even see a ball game, eaten
too much, and taking so many naps I can’t even sleep
at night .
Me: Come on, Barry, I mean it can’t be all that bad.
Look at all the free time you’ve got now.
Barry: Well, I am forcing myself to do some exercise.
I mean more than I ever did and I feel ok. You know, I’d
like getting into shape. I call friends and family that I
haven’t spoken to in a long time and I’ve been driving
my car on joy rides.
Me: Sounds like you’re doing some fun things you've
never done and you couldn’t do in solitary confinement.
Barry: Yeah.
My next call was to Teresa who is a Latin dance
instructor at the Senior Center and will continue when
the center reopens. When I ask how things are going
since sheltering in place she tells me that she misses
her friend who she had been giving caring support to
on a regular basis before the Covid epidemic. He is no
longer able to visit. As our conversation goes on ,we
talk about how we both miss the Tuesday jazz night at
the Northampton bowling alley restaurant. Teresa says
as a retired person she had gotten used to coming and

going to places of interest. Since sheltering-in-place she less oil, our planet is not as polluted. The air around us
misses her mobility but is doing more to get things in seems noticeably cleaner and fresher.
order at home. She explains that she has become more
Somebody once said “The more things change the
introspective, and that after many years of caring for more they stay the same”, but when I called Joe up and
others which she has enjoyed she is beginning to think asked what was going on with him. His answer was
more about herself and how the world will change in “nothing”. I couldn't take that for an answer and asked
the future. Many more people will work from home. Joe if he was still working on his part-time gig in the food
Technology, social distancing and safety measures will industry. Joe laughed and said, “No, I’m finally getting
become more important in our lives. Teresa laments a little rest after 50 years.” He mentioned casually that
that personal closeness like big hugs and handshakes before moving to Northampton, he’d owned, managed
may be a thing of the past at least until a vaccine is and worked in the food industry from the time he was
developed and not even the experts know how long that 16 years old with no more than a couple of two-week
will take. Our conversation ends on a note of survival vacations. I jokingly said that I’d always thought he was
and adaptation. We agreed that life will go on and that a pool hustler from the way he shot at the Senior Center
the new reality may bring people closer together and before it’s temporary shutdown. We laughed and he said
more caring for each other.
he had done everything from owning pizza shops and a
My next call was to one of my pool shooting buddies, few restaurants. He had been a chef, baker, salad maker,
Stan, who has written a great stage play which received and kitchen steward in hotels. I’ve eaten some of Joe's
marvelous reviews called “The Pitch’. It debuted at the sandwiches and salads that he makes on his part time
Majestic Theatre in West Springfield. playing to packed job and I miss them. After about a half hour talk, he
houses for two weeks. Unfortunately, because of Covid invited me at 4 pm to a patch of grass near where he
the theatre had to close temporarily and will show the lives where he holds afternoon workout sessions for
play again as soon as possible. Until then, Stan says he’s anyone wanting to get in shape, So I donned my mask,
gardening, doing work on the house, TV, reading and kept my distance and am still a little stiff this morning,
listening to music. He says he misses dinner dates, staying but feel pretty good. So I gotta say with this damned
safe and is hoping for a vaccine as soon as possible. We Covid-19, which I hope we get over real soon, the more
ended our conversation with the words “We gotta keep things change, the more we’ve got to adapt and keep up
on going and can’t let nothin’ turn us around. “
the good fight until it’s over and we win.
I didn’t have to go far for
my next interview. It’s Sally,
the woman I’ve shared my
life with for 44 years. She
has always been very active
with the Shelburne Arts
Co-op in Shelburne Falls,
Offbeat drumming circle,
and the Raging Grannies.
She’s
now
zooming
meetings on the internet,
243 King Street, Suite 105, Northampton, MA
biking, walking and reading
more. Sally feels that,
413-586-9572 HampHearing.com
until we get a successful
vaccine, we cannot safely
be protected from this virus
without frequent testing and
contact tracing. She thinks
a plus about this situation
we are in is, since we are
driving and flying less, using

We are now open for
scheduled appointments!
Please call
413-586-9572
to schedule an
appointment.

TECHNOLOGY
We have volunteers available
to help you remotely. If you
need tech help please call the
center and a staff person will
call you back.

Allison Holmberg, MS, Audiologist/SLP
Amy Catanzaro, AuD., Doctor of Audiology
Joni Skinner, AuD., Doctor of Audiology

Specializing in treating
hearing loss and tinnitus.

NE-328835
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ART/WRITING CLASSES

AAA
We are pleased to offer 2
programs with AAA

Introduction to Watercolor
with Nancy Howard
4 week class
Fridays from 1:00-2:00 on Zoom
July 10, July 17, July 24, July 31
$35 (Northampton seniors)
$40 (55-59/non residents)

July 16th at 1:00pm

This class is limited to 12 students.
If we have more than 12 requests there will be a lottery.
Class description...
From the most detailed and scientific botanical illustrations, to
the splashiest abstractions, watercolor has enormous expressive
potential. We will explore and experiment with transparent watercolor on paper to create lively and colorful interpretations of images that have personal meaning.
Nancy Howard earned a BFA in painting from the Rhode Island School of Design and an MLA in Landscape Architecture
from the University of Massachusetts. She has exhibited both oil paintings and watercolors at the Oxbow Gallery and Watkins
Gallery in Northampton, and organized group shows at Wistariahurst Museum and the Canal Gallery in Holyoke.
Registration begins Monday, June 22 at 8:00am.
There are 2 ways to register.
1. Email Seniorservices@northamptonma.gov and include your name, phone number and state you wish to take the watercolor class.
2. Call the Center at 587-1227 and leave your name, phone number and state you wish to take the watercolor class.
You will be contacted approx. July 1st to confirm if you received a spot in the class and to make payment for the class.

Creative Writing Workshop with Jane Allen
Mondays 1:00-2:30pm • June 29, July 6, July 13, July 20
Via Zoom

This workshop will be limited to 8 participants.
Please email Seniorservices@northamptonma.gov to register or call
587-1228 option 5.
by June 24. If we have more than 8 folks who want to participate we will
run a lottery.
You have stories and poems that belong to you alone. Come write with
others and discover the power of a supportive writing workshop! Together
we will build safe space and create a community of writers. Each week we
will start with a short reading and a variety of prompts. You are welcome to write whatever moves you. Poetry, fiction and short
memoir are all part of what makes workshop time wonderful. We will share our writing and comment on what is working in
each piece. You do not need to leave your living room- just open your invite on your computer!
~Jane Allen, Writing workshop participant and novice leader.
I am happy to share my love of this form with others.

Ephemeral Art for Uncertain Times

Held virtually on Zoom
Thursdays at 10:00-approx 11:30 • June 25, July 2, July 9, July 16

Participants only need materials on hand from their homes. A scissor, a pencil, perhaps old magazines, newspaper or flowers
or leaves from the yard.
Registration can be found in My Active Center www.myactivecenter.com or email Seniorservices@northamptonma.gov or
call 587-1227 and a staff person will return your call.
There is no cost for this series due to the generosity of Dr. Muri and her student. We thank them for their support. Led by Dr
Simone Alter Muri is a licensed art therapist and counselor with years of experience teaching art and wellness. She is the Director, founder and Professor of the Art Therapy/Counseling graduates programs and art education program at Springfield College.
Jessic Dey is a MS student in the art therapy/counseling program at Springfield College.
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Join AAA Northeast’s Mark Schieldrop for a virtual presentation about
REAL ID.
A valid REAL ID will be required for
all domestic air travel by October, 2021. It will also be required to
enter some federal buildings. Find out
whether you need to get a REAL ID and
what you need to get one!
Log onto
www.myactivecenter.com
to get the link
If you’d like more information or to
get an invite sent to you via email,
contact Mark at mschieldrop@aaanortheast.com

Monday, July 27th
at 2:00
Join AAA Northeast’s Mark Schieldrop for “The Older & Wiser Driver,”
a fun and engaging workshop that
will give you safe driving strategies to
compensate for vision, cognitive and
physical changes that come with aging.
Despite the stereotype that older drivers
are bad drivers, data shows that older
drivers are one of the safest age groups
on the road! AAA research shows the
longer someone drives, the longer
and happier they live. From simple
adjustments to mirrors and seat belts,
to techniques to remain focused and
comfortable on the road, this workshop
will equip you with tools to stay safe
and confident behind the wheel!
Log onto
www.myactivecenter.com
to get the link
If you’d like more information or
to get an invite sent to you via email,
contact Mark at
mschieldrop@aaanortheast.com

READING
Summer Reading 2020:
Imagine Your Story!

With our lives upended by COVID-19, the libraries wanted to
be sure to still provide one of our favorite and most important
initiatives: Summer Reading! Programs are available for all ages
including adults. Book lists to help you Imagine Your Story &
will help inspire the discovery of new authors and give you the
opportunity to armchair travel all over the universe and beyond.
Visit the libraries' websites for more information, www.forbeslibrary.org and www.lillylibrary.org.
This year, through a program and mobile app called Beanstack,
Forbes and Lilly Libraries areoffering a virtual Summer Reading program for all ages! Participants will earn virtual badges
for logging the minutes they spend reading (or listening to audio
books), and for completing activities written by Forbes Library staff. Once they earn at least 10 badges, they’ll win the “Pay It Forward” prize--the opportunity to vote for
a charity to which we’ll make a donation in their honor. Throughout the summer, be sure to visit our online events calendars and Facebook pages to see the many virtual
programs we’re offering--from online lectures and book clubs to special performers. In these challenging times, let’s come together virtually to spend the summer reading,
completing fun activities, and supporting the organizations helping to keep our community strong!

Library Curbside
Service

Forbes & Lilly Libraries will begin
offering curbside service starting in
mid-June. The service will allow patrons to request items to be brought
outside the library’s doors for a contactless pickup. Specific items can be
requested as well as types of items such
as mysteries or picture books. Library
staff will compile orders and bag them
for pickup. Details about how to make
requests and arrange pick up times are
being finalized and will be available on
the libraries’ websites, www.forbeslibrary.org and www.lillylibrary.org.
“We are so glad to be able to provide
access to our collections through curbside while maximizing safety protocols
for our staff and community,” said Lisa
Downing, Director of Forbes Library. The libraries have a phased reopening plan. The
next phase will allow for limited numbers of the public in the building for brief visits.
FAQ About Library Services
Can I still place holds on physical items? Yes. Through the catalog, you can still
place holds on library items. Those holds will remain in a queue, and you will be notified when your item is ready for pickup. For now, we will only be able to fulfill holds
with items in our buildings until delivery between CW MARS libraries is restored.
Can I return materials? Yes. Our book drops have remained open throughout the
buildings’ closure. We will soon begin working through the backlog of returned items,
quarantining materials for three days before checking them in. If you are able to hold
onto your items for a bit longer, it would be appreciated. All CW MARS items are not
due until July 1, and due dates will continue to be extended as needed.
Can I create a list of titles without placing holds? Yes. When logged into your
library account, you can add titles you want to remember to “My Lists.” Instruc-

tions are available online, https://www.
cwmars.org/help/catalogaccount-help/
help-my-lists.
Will I be charged overdue fines for
other libraries’ materials? For now, due
dates for all CW MARS library materials have been extended to July 1. CW
MARS is a consortium of over 100
member libraries primarily located in
Central and Western Massachusetts,
and when it comes to late fines, the
lending library’s rules apply. It can be
confusing, so if you have questions,
please contact us.
Can I make an interlibrary loan request? Yes! But only online article requests may be fulfilled at this time.
Please note, however, that most university and public libraries have temporarily stopped filling all interlibrary loan
requests, and therefore we may not be
able to obtain your articles at this time. Any requests for physical materials will be
postponed until delivery service resumes among libraries.
Can I drop off book donations? Not yet. Please keep your materials donations
(books, DVDs, CDs), as we cannot accept any right now.
How do I ask a question or get more information?
We will respond to phone, email and text messages as soon as we can.

Forbes Library

Email info@forbeslibrary.org, reference@forbeslibrary.org,
childrens@forbeslibrary.org; call 413-587-1011 or text 413-570-0444.

Lilly Library

Email lillylibrary@cwmars.org or call 413-587-1500
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COMMUNITY NEWS & EVENTS

FOOD RESOURCES

The Senior Center Neighborhood Market (formerly Red Bag farm share
program) run by Grow Food Northampton will not be operating this year
in its normal form. As of writing, the distribution program described here
is taking its place.
In March 2020, in response to the needs of the community during the COVID-19 pandemic, the Northampton Survival Center partnered with Grow
Food Northampton, Community Action Pioneer Valley, and other local organizations such as the Northampton Housing Authority and the Northampton Public Schools to swiftly launch the Community Food Distribution
Project (CFDP). The CFDP ensures that members of our community who
are experiencing increasing food insecurity in the pandemic have access to
nutritious food on a weekly basis.
The Community Food Distribution Project makes food available five days
a week. The Northampton Survival Center conducts on-site distribution at
Jackson Street School in Northampton three days/week and Grow Food
Northampton carries out distribution and delivery at 12 different local sites
two days/week. Food is available at all locations to area residents, even if
they did not need help accessing food in the past.
Each week, every member of the household will get a bag containing a
mix of items, like canned meat or beans, rice or pasta, fruits, vegetables,
tomato products, and soup. Fresh, locally grown vegetables are included
whenever possible through Grow Food Northampton.
To access this great resource, see the distribution options below. For residents of Northampton Housing Authority, Meadowbrook Apartments, or
Michael's House, contact your Resident Services Coordinator to sign up.

Northampton
Elections
A Message from the Northampton
City Clerk:
Three months remain before the September 1st primary and our office is already gearing up for the day. We want
to make sure that every voter who wants
to vote does so, whether by mail, or in
person. We plan to expand early voting
hours and locations this fall and if you are
staying home to avoid going to your polling location as a precautionary measure
in response to COVID-19, we encourage
you to visit our website about how to receive a ballot in the mail.
By law, all requests for a ballot by mail must be made in writing, including the signature of the person who is requesting the ballot. Feel free to complete the application
below and return it to us as soon as possible.
Stay informed about election news by visiting our website at http://northamptonma.
gov/755/Elections
Your partner in voting,
Pamela L. Powers, City Clerk

DISTRIBUTIONS FROM NORTHAMPTON

We are distributing food from 12 locations throughout Northampton.
On Mondays, Wednesdays, and Fridays, food is available from 12 – 3 pm
outside Jackson Street School at 120 Jackson St.
On Tuesdays, food is available from 11 am to noon for members of the
Pioneer Valley Workers Center and residents of four housing sites: Hampshire Heights, Florence Heights, Meadowbrook Apartments, and The Lumber Yard.
On Thursdays, food is available mid-day through the six senior housing
sites, delivered directly to your door by NHA or Michael’s House staff:
McDonald House, Michael’s House, Walter Salvo House, Forsander Apartments, Cahill Apartments, and Tobin Manor.
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DIRECTOR continued from page 1
Budget Cuts/Layoffs - You may have read the article
in the Hampshire Gazette some weeks ago addressing the
recent cuts in the Senior Center budget as well as layoffs
of staff. The layoffs at the Center have as much to do with
lost revenue in the city as a result of the pandemic as they
do with the fact that some programs that require seniors to
be on-site using them are not operating. The Mayor made
staffing cuts across 8 different city departments, including
his own office.These are challenging financial times, and
the Mayor made difficult decisions in submitting his
budget for next year and he worked hard to reflect the
realities of which services the city can safely provide its
residents. We are working diligently to create alternative
options for services that cannot be run safely under their
previous formats. Our goal is to restore every program we
can when things return to normal in the future.
Transportation - We recognize the importance of a robust
transportation program for our seniors. And though it is not
currently safe to offer Senior Center van rides at this time, we
are looking at an alternative that is safe and affordable that
we can offer until we are back to running our vans. Be on the
lookout for further information as it becomes available.
Digital Divide - Technology has been one of our
saving graces over the past few months. We have been
successful in offering a full lineup of programs in
real time or by video through MyActiveCenter.com.
Of course these programs are only available to those
who have access to devices, access to internet service
and the capability to use the technology necessary to
participate in these programs. We do understand that
there is a large gap in the number of seniors that we are
able to serve in the digital realm. We are working with
our counterparts at other Senior Centers and partners
in the Community to address the digital divide, to
close the gap between those who have and those who
do not have access to digital services. Our efforts
include researching funding sources, alternatives to
providing services remotely, and offering technical
assistance by phone with our staff or computer tutor
volunteers. Give us a call if you need any help with
your technology needs and be on the lookout for more
information about our plans to shrink the digital divide.
Self-care - I hope that you are taking good care of
yourself, able to manage the stress of this strange time and
find ways to connect with people in new ways. We have
developed some online programs to support socialization,
a list of resources for links to helpful tools for self care
and are also here to help connect you to other resources.
PenPals! - Through a partnership with Leeds
Elementary School, we have matched up 35 seniors
with students who are participating in a good oldfashioned pen pal program! This has been an excellent
opportunity for students to learn about writing letters,
to practice their writing skills and to get the unique
perspective of seniors in this intergenerational activity.
The seniors who are participating report that their
day is brightened when they go to their mailbox and

find a nice card, letter or drawing from a youngster!
Though the pen pal program is currently closed to new
participants at this time, hopefully Leeds Elementary
will be able to expand it when school is back in session.
Sign Language Class - Communication is our way of
connecting with others around us. It enables us to explore ideas
together, to collaboratively solve problems, to warn others of
danger around us and to express our feelings with each other.
Sign language is a vital method of communication for those
who are not able to hear or speak. For hearing enabled folks,
sign language can become a “second language” to help
us communicate with our hearing impaired or non-verbal
community. Our friend and volunteer, David Bickford,
recently facilitated a very popular sign language class series
on Tuesdays and Thursdays via Zoom.Thank you, David!
Pollinator Friendly Garden - One of the paradoxical
benefits of the COVID-19 pandemic is that we get to spend
more time in our gardens! If you have and already tend to
a garden on a regular basis, you know first hand the joys of
gardening. If you have not yet had the pleasure of seeing the
fruits of your labor come to life as the weather warms up - this
might be the perfect time to start a garden. And, even better,
if you make it a pollinator friendly garden you will help
contribute to the survival of pollinator species by providing
a good supply of pollen and nectar as well as beauty to your
neighborhood. Peggy MacLeod, Director of The Western
Massachusetts Pollinator Networks,hosted a well attended
webinar for our Senior Center members about the many
benefits of pollinator friendly gardening. In a recent article in the
Hampshire Gazette, Peggy wrote: “When residents take these
steps, they restore natural ecosystems, develop a greater sense
of ecological stewardship, and attract greater numbers of native
bird species to their streets. To reverse the shocking decline in
insect populations worldwide that has been documented over
the last 25 years or so, cooperative action by citizens and all
layers of society will be critical.” We are grateful for Peggy’s
involvement with and upkeep of the Northampton Senior
Center pollinator garden and for hosting this great webinar. We
hope to see more of you in the coming months!
Online Registration and Payments - Within
days of needing to close the Senior Center due
to COVID-19, we began our offerings of online
programs through MyActiveCenter which is a subplatform of MySeniorCenter, or as you might know
better as the “scan card” screen. For the first couple
of months, we offered all the programming at no
charge as we worked through the process of online
registration and participation. We were able to do so
with the help of many generous donations and funding
through grants. We continue to offer free programming
on MyActiveCenter as well as through the local cable
access channel 23 -coming soon. However, in order
to continue to bring these important online programs
to you and to expand our offerings, it is necessary for
us to begin collecting nominal fees for some classes.
Beginning in the first week of July, you can continue
to register online through MyActiveCenter where you
will be asked to make a payment (or in some cases,an
optional donation), for the class or program. You may

do so with your credit or debit card number through
CardConnect, a secure payment process. Another
option that will be available for you to register and
pay for online programming during the Senior Center
closure is to call us up and do so over the phone. One
of the great features of the online payment system is
a “wallet” where you can deposit payment funds and
then apply those funds to various programs or classes
however and whenever you choose. Senior Center
staff can also deposit credits, if necessary, into your
digital wallet. Keep an eye out for further details and
instructions which will be forthcoming soon. Please
note, we have a small scholarship fund for individuals
who find that paying for a class is a financial hardship.
Do not hesitate to reach out to us if this applies to you.
Re-opening - Because people over 60 represent the
highest risk group, it is important that we reopen in a way
that provides an environment that is safe from COVID-19
exposure. So for the immediate future, the Senior Center will
continue to be closed as we plan for how and when we will
be able to resume services and programs onsite. To inform
our planning we are in frequent contact with our governing
agencies, The Executive Office of Elder Affairs and Mass
Councils on Aging and of course our local Board of Health.
We will reopen in accordance with the Governor’s four
phase plan, with senior centers likely falling within phase
four, when hopefully there will be new developments with
wide spread testing and availability of an effective vaccine.
If you have not kept up on the news, the facts are quite
sobering. Until the numbers of infections have radically
changed for the better it would be irresponsible to reopen a
place where seniors gather and could be potentially exposed
to a nearly 1 in 5 risk of death.The risk for older people is very
real , 18% of those over 60 who've contracted COVID-19 in
MA have died. As of June 2, of MA's 97,539 total confirmed
cases, 37% or 36,435 have been over the age of 60. For
deaths, the numbers are much worse: of MA's 6,944 total
confirmed deaths, 97% or 6,730 have been over age 60, with
an average age of 82. Despite these dire statistics, our friends
at Cooley Dickinson Hospital want you to know that there
has been a decline from a high of 18-20 active COVID-19
hospitalizations, down to 4-6 active cases and ask that you DO
NOT DELAY obtaining medical services if you need them
for any reason. Some of your primary providers may begin to
open for more general services. It is still advised that you call
ahead to confirm that you should be seen in person or whether
you should meet through telehealth.
I want to reassure you all that even though we are all
experiencing the physical absence of being together this
does not mean you are out of mind. Quite to the contrary.
The needs of the community continue to be the driving
force behind all that we are trying to accomplish in this very
trying time. We welcome your suggestions for programs
and are here to help in other ways as we continue to offer
as much support, programming and services as we can. We
all hope that things will improve quickly and that we will
all be together again at the Senior Center building.
Thank you for your understanding and patience and
take good care.
Warmly, Marie and the Senior Center staff
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Cultural Awareness Week • June 22-26

We had planned to have a Cultural Awareness week at the Center. Instead we will hold 3 online Zoom programs and have provided suggestions for ways you can learn about other cultures. These programs have been produced in part from a grant awarded to the Massachusetts Association of Councils on Aging by the
Massachusetts Executive Office of Elder Affairs. We thank MCOA for their support of our programs.

Join us for these 3 programs on ZOOM
Links for all of these programs can be found on
My Active Center www.myactivecenter.com
You can also email Seniorservices@northamptonma.gov to get the link emailed to you.
These programs can also be accessed on your phone. Call the Center at 587-1227 to get the phone in information.

FRIDAY, June 26th at 2:00pm

Genealogy Workshop: Dave Robison from
Old Bones Genealogy of New England

Learn how to research your ancestry using the extensive online and off-line resources available with Dave Robison. You’ll
answer questions such as why are you searching for family, how
do you sort through all of the data especially when it conflicts
with what is already known, what resources are available both
free and subscription and what do you do with all the data! Examine the different genealogy sites available on-line and explore
the information provided by each site. Then learn about the
off-line sources such as archives, libraries and even your own
home! Have you done a DNA test or are you planning to? Dave
will discuss the companies that offer the differences in the tests
that are available and what you can do with the genetic information you receive from the test results. Whether you are new to
researching your family history or have had limited success in
your searches, this workshop will provide the tools you need.

WEDNESDAY, June 24 at 1:00pm

Join Ehris Urban & Velya Jancz-Urban

from Grounded Goodwife to make your own Kimchi
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Dave is an active member and former president of the Connecticut Society
of Genealogists, Inc, and the Western Massachusetts Genealogical Society,
Inc. He is a member of the Massachusetts Society of Genealogists-Worcester Chapter, the Massachusetts Genealogy Council, a member and former
president of the New England Chapter of the Association of Professional
Genealogists among many others. Currently Dave is the president of the
New England Regional Genealogical Consortium, Inc, as well as the Genealogical Speakers Guild, Inc. He serves as the State Registrar/Genealogist for the Massachusetts Society of the Sons of the American Revolution.

NORTHAMPTON SENIOR SERVICES
Tai Cooking
Demonstration
WEDNESDAY,
June 24
at 11:00am

Join Shallot Tai Cuisine restaurant in West Springfield
as they lead us in preparing
3 special recipes.
Learn how to make hot and
sour shrimp soup, Thaistyle fluffy fried egg, and
chicken basil.

Here are some programs you can view at home
during the week of June 22-June 26

Cultural awareness week postings will be on our Facebook page
(Northampton Senior Services) but you can check these out at any time.

MONDAY, June 22

Mexican pottery • https://youtu.be/K_OLh6ZTyhU
Vietnamese puppetry
https://www.facebook.com/CenterforPuppetryArts/
videos/557906208189101/
Science behind popular Indian traditions
https://youtu.be/RJK-X-qH2Yc

TUESDAY, June 23

Peruvian folk art • https://youtu.be/CrIM4b9qpVk
Ancient Greece • https://youtu.be/6bDrYTXQLu8

WEDNESDAY, June 24

bonsai tree • https://youtu.be/TwqZ32TmbIU
Make me a German • https://youtu.be/UaDdcXagzi8

THURSDAY, June 25

Welch sheepdog • https://youtu.be/rfkttAnV9ow
Japan’s giant log riding • https://youtu.be/siEgvT-jyYY

FRIDAY, June 26

Aboriginal Australia • https://youtu.be/Y4PMZtRYmMs
Food of Morocco • https://youtu.be/Ba2uTIj1VS8

RESOURCE LIST

FOR SENIORS & CAREGIVERS
DURING THE COVID-19 PANDEMIC
We are here to help! Although the center is closed we can be
reached by phone and email to answer questions and provide
assistance in accessing the resources listed here*. Please leave a
message and we will get back to you!
Phone: 413-587-1228
Email us at seniorservices@northamptonma.gov
RESOURCES * This list is updated regularly , it shows local
services and resources with their current plans for providing
access to consumers during this time in which social distancing
is required to prevent the spread of the virus. We will update this
document as we receive new information about changes and add
resources as we learn of them.
Lists of Local Resources:
LOOK4HELP
https://www.look4help.org/guided-search/covid-19-updates-toresources/
NORTHAMPTONMA.GOV
http://northamptonma.gov/2104/Coronavirus-COVID-19

Food/ Shopping / Delivery/
Prepared Meals/Food Subsidies

Northampton Senior Services Grocery delivery -volunteers
available for pick up and delivery of food programs and from local stores. Call us to request this help at 413-587-1226 and leave
a message.
Northampton Senior Nutritional Outreach Program
A collaboration between Northampton Senior Services and
Deals & Steals , provides a supplement bag of food to Northampton Seniors .The Third Friday of each month 10:30 -11:30 held
in the Senior Center parking lot until further notice . Delivery is
available , Registration is required , call 413-587-1226
Brown Bag Food for Elders/ Western MA Food Bank
Northampton distribution is the second Thursday of each month
10:00-11:00 . The Brown Bag Program is being held in the Senior
Center parking lot until further notice. Please call or visit the
Westen MA food Bank for questions or updates
Ways to apply:
• Call The Food Bank at (413) 247-9738 or 1-800-247-9632.
• Download a printable application (available in English or
Spanish) and mail to:The Food Bank of Western Massachusetts
97 North Hatfield Road P.O. Box 160, Hatfield, MA 01038
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Manna Community Kitchen Will be giving meals to-go until further notice at these
two sites:
St. John’s Episcopal Church, 48 Elm St.:
Mon/Tues/Thurs, 11:30 am - 12:30 pm
Edwards Church, 297 Main St.: Wed, 6-7
pm, Sat, 11:30 am-12:30 pm
For Emergency Food: For help with food
resources in your community, call Project
Bread’s FoodSource Hotline: 1-800-645-8333
Stop and Shop: Senior Shopping Hours
Only Starting March 19, Stop and Shop will
have shopping hours specifically for seniors
from 6:00 am to 7:30 am
Peapod Deliveries - Seniors or caregivers can
sign up and shop for grocery delivery online at
peapod.com. Or call 1-800-573-2763. The wait
times are quite high at around 30 minutes or
longer. Limited availability due to high demand.
Delivery options have dwindled due to high
volume. Order your deliveries well in advance.
Big Y: Senior Shopping Hours Only
7:00-8:00am
State Street Deli & Grocery - Food delivery from a local grocery store. $5 dollars for
delivery. Orders need to be called in by 10:30
for delivery that day. Any orders called in after 10:30 will be delivered the following day.
Orders can be paid by credit card when they
get called in or can be paid with cash upon
delivery. There is a $5.00 delivery charge.
Curbside pick-up is available at the store.
Phone: 413-584-2301; Address: 51 State St,
Northampton, MA 01060
Atkins Farms: Delivers groceries to your
home Mon-Sat. Atkins Prepared meals -a variety of fresh and frozen are available for your
helper to pick-up in the store. Home delivery
requires 48 hours notice and will be delivered
to your curb. Minimum order $25 required,
$10 delivery fee in Amherst.
Service representatives will help the senior
shop over the phone.
Call (413) 253–9528, 8am - 4pm
Website: www.atkinsfarms.com

Schwan’s Home Delivered Meals
A large variety of single-serving meals
sold in “4 meal packets”. Vegetarian and
heart-healthy options. Delivered frozen by a
Schwan’s truck or UPS to your doorstep. This
is a great way to stock up! Website: www.
schwans.com or call 1-888-742-9267
Mom’s Meals: Prepared Meal Delivery Service. Refrigerated meals shipped to your home,
ready to heat and eat! Multiple meals made to
accommodate dietary restrictions. Some Medicare users may qualify for Elderly Waivers to
help cover the costs of meals. Either contact
your caseworker or contact the numbers below.
Phone: 1-877-508-6667
Phone for Elderly Waivers: 1-800-243-4636
Website: https://www.momsmeals.com/
Fresh and Lean
Ships refrigerated meals right to your door!
A variety of meal plans and meal selections
are available.
Website: https://orders.freshnlean.com/fnl-b
Mass Food Delivery: Groceries from local
farms etc. https://massfooddelivery.com/
Instacart: Groceries, Sundries and Household Products Delivered. Home delivery of
online grocery orders from Big Y, Target,
Aldi’s, and CVS. There are limited delivery
options due to high volume. First delivery is
free. 5% service fee for orders. The minimum
fee is $2. Website: www.instacart.com
Door Dash - Delivery of Take-Out food
from your favorite restaurant.
Website: www.doordash.com
GoGo Gourmet - Order and Delivery of
Take Out & Groceries. Participants must register an account and pay by debit card, pre-paid
card(min $50) Uber gift card (no min, order 24
hr prior) or credit card (instant use). $4 fee on
top of any vendor fees. Service available from
7:00 am -1:00 am , 1-855-754-5328
Amherst Food Delivery: Groceries order
from a variety of stores, pay online, delivered
to your door. Shopping is limited to one store
per order https://www.amherstfooddelivery.
com/blank-page
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Grubhub This website (grubhub.com) or
phone app lists the restaurants in town that
will deliver meals. You can order and pay
directly through the app.
Simos Produce Company This is a produce
company that generally delivers to foodservice
establishments in the area. With many restaurants closing due to the corona virus Simos
has started making grocery boxes of items (see
attachment) available for pick up or delivery.
The boxes cost $55.00 and need to be called
in 24 hours prior to pick up or delivery. There
is a two box minimum for delivery which is
probably more than most people need but if the
individual has family members or friends in the
area that they can split with this may be another
option. Orders can only be phoned in.
Simos Produce Company, 62 Avocado
Street, Springfield, MA. 413-734-8232
Highland Valley Elder Services
Meals for Pick-up - Any senior (age 60+) can
go to the Walter Salvo House between 9:00
am- 12:30 pm M-F to register for meals that
they can pick up from there and take home. A
Highland Valley staff person will be there doing those intakes. Northampton Senior Center
is also able to organize pick up and delivery for
seniors who cannot go themselves- call 413587-1228, press option 5 and leave a message
with your name and phone number.
Meal Delivery Seniors who are homebound,
have no help for food access or are on home quarantine with COVID19 can receive meal deliveries- call Highland Valley at 413-586-2000, option
2 for intake. If they qualify for the three-week
delivery plan, this may be extended if necessary.
AMHERST SURVIVAL CENTER IMPORTANT: Changes Regarding COVID-19
We are open. We have food. We are here to help.
We continue to adapt our operations to ensure ongoing food distribution in as safe a manner as possible
and within the confines of our more limited volunteer capacity and social distancing requirements.
We are open Monday, Tuesday, Thursday,
and Friday, 12-3.
To-Go Meals (along with snacks), Fresh
Produce, and Bread. Distributed outside.
Daily, 12-3.
(Think of this as a combination of lunch,
breakfast, snacks, and fresh food distribution
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all in one.) This is pre-packaged and given out
one per person. No registration. No residency
requirements. All are welcome!
Food Pantry is open. Daily, 12-3.
New shoppers welcome! Registration is
quick and easy. The Food Pantry is distributing pre-assembled boxes of food in the large
main dining area. Shoppers are invited into
the building a few at a time to ensure six feet
of separation. You’ll receive lots of canned
goods, grains, fresh milk, eggs, cheese, meat
and produce as well as toiletries/hygiene
products and pet food. See Food Pantry for
more information on how to register, and for
options about how to get your groceries (including some options for delivery or alternate
pick up). Please do not bring your own bags.
We are providing groceries in pre-packaged
boxes. If you are sick (with anything), please
stay home. Call the Center, and we will make
arrangements to get food to you in the parking
lot or to have someone else pick it up for you.
A note about safety during preparation:
We have extensive sanitation processes in place.
All staff and volunteers wash their hands upon
entry of the building and wear face coverings
throughout their shift. Safe food handling practices
are being strictly adhered to. The above changes in
our operations help ensure all guests and volunteers maintain the minimum 6 feet of separation
while working and while accessing food.
The Community Store, Health Clinic, Resource Center and Community Activities are
temporarily closed.
Northampton Survival Center
Emergency Food Distribution Program
Your options for healthy food during the
COVID-19 pandemic.
Starting Monday, April 6th, two new food
distribution systems are being put in place in
the midst of the Northampton Survival Center's temporary closure due to the COVID-19
pandemic. Together with community partners
Grow Food Northampton and Community Action Pioneer Valley, we will continue to provide
healthy food to those in need in new creative
ways. Read on to learn about your options
What is available and where can I get it?
Pre-bagged packages of food will be made
for you by staff and volunteers using rigorous
health precautions. Bags will include shelf-sta-

ble pantry items and fresh produce, much purchased from local farms with dairy and meat
options to be included as soon as possible.
Your two options for getting this food:
1. 'Drive-up' at Jackson Street School, 120
Jackson Street, Nortthampton.
BEST FOR people who don't live at one
of the housing sites listed below, including
Northampton Survival Center clients from
outside of Northampton.
Bags will be distributed to clients directly
outside the school cafeteria Monday, Wednesday, and Friday from 12:00pm - 3:00 pm.
2. Pick-up in Northampton at Hampshire
Heights, Florence Heights, Meadowbrook
Apartments, and 236 Pleasant St. (Lumber
Yard building)
BEST FOR those who live in or near these
housing communities.
Bags will be available for pickup at the
school meal distribution site Tuesdays from
11:00am - 12:00pm. Doorstep delivery is
also available at Hampshire Heights, Florence Heights and Meadowbrook. Signup is
required for doorstep delivery. Please fill out
this form or call your resident services coordinator: http://cutt.ly/growfoodshares
Hilltown Food Pantry, 40 Main St, Goshen: Wednesday 1 pm to 3 pm; 3rd Wednesday
1 to 6 pm
● Will provide pre made packages through
outdoor distribution.
● if you are sick or otherwise not able to
come to the Center, you are welcome to send
a healthy friend or relative to get food for
you.
● If you need to avoid being in the building
because you or someone with you is sick or
immunocompromised, please call us at 413268-7578. We will do what we can to meet
your food needs safely and flexibly. We have
prepared for this need by pre-bagging food
which we can bring you in the driveway, as
needed.
● Call to check about any changes/updates.

GOVERNMENT FOOD
PROGRAMS

If you currently receive subsidies from a
government food program these are the latest
updates we have on the status of these benefits.

Income Guidelines have become more accessible due to COVID19!
Department of Transitional Assistance
(DTA)
No negative case actions for current DTA
cash assistance (TAFDC/EAEDC) cases DTA
is stopping all negative cash assistance case actions during the COVID-19 crisis. This means
that, prospectively, no one should be terminated
or reduced for any reason-- including sanctions,
failure to verify information, reaching the time
limit, etc. DTA has not yet worked out what to
do about clients whose cash assistance cases are
being reduced due to a sanction or overpayment.
This is currently a policy for TAFDC and
EAEDC cases only - SNAP policies and
procedures to be shared in the coming days.
Thank you to DTA for quick action to ensure
some of our lowest income families do not
lose cash assistance during the crisis.
Policy re. allowing friends/family to use
EBT card to purchase food**
A reminder that households can give permission to friends, family, or other trusted
people to use their EBT card on their behalf,
with no need for formal documentation or
written paperwork. The federal rule about this
says: "States shall not require households to
notify or provide the State information regarding individuals making purchases permitted by the household on an ad-hoc basis."
7 CFR 273.8(f)((9)
**This may be helpful to remind seniors,
persons with disabilities, and other populations who are particularly vulnerable and at
risk from COVID-19, and who may need to
ask others to go shopping on their behalf.
NEW INFO 3/24/2020
Because of COVID-19, you currently cannot apply in person at DTA.
Apply online: DTAConnect.com Download the SNAP application at Mass.gov/
SNAP then fax the paper application to DTA’s
fax line: 617- 887-8765 or mail it to DTA
Document Processing Center, PO Box 4406,
Taunton, MA 02780.
Apply over the phone by calling Project
Bread’s FoodSource Hotline at (800)6458333, the Food Bank of Western MA at (413)
247-9738, the Greater Boston Food Bank
(617)427-5200, or other MA SNAP outreach
partners listed here: Mass.gov/snap-outreach.
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(Note: not all SNAP outreach partners are
able to take phone applications during the
crisis, so call first to see if open.
Department of Transitional Assistance
SNAP Senior CVS Pharmacy Deliveries
Assistance Office (833) 712-8027 DTA
Assistance Line Call (877) 382-2363 for
questions about your benefits. Talk to a case
manager between 8:15 am-4:45 pm, M-F.
During off hours you can access case information via their automated system.

MEDICATION DELIVERY/
MEDICAL EQUIPMENT*

CVS offers home delivery for some medication orders. Controlled substances and
medications requiring refrigeration cannot be
delivered. Sign up online at www.CVS.com
Free delivery is being offered until May 10,
2020, according to the website.
Louis & Clark Pharmacy provides home
delivery.There is no charge for delivery.
Call (413) 781-2996 option #7 and enter
the extension 302 when prompted.You can
also sign up online at www.medibubble.com
Check with your Part D Medicare provider to
see if home delivery is an option. The number
is on your Part D card.
Serio’s Pharmacy at 63 State Street provides curb side pick up- call ahead 584-8980
or will deliver to Northampton area for $2.00.
They are open M-F 9:00-7:00pm, Sat 9:003:00 Closed Sundays
Amherst Pharmacy offers medication
delivery for a fee (413) 253-0387
Walmart Pharmacy in Northampton
will mail or provide curbside service to any
individual who pays for their medication with
a credit card. There is no extra fee for this
service but it must be paid for with a card.
Call 413-587-0001
*Due to health risks in sharing medical
equipment the Sheriff's office is not providing
medical equipment at this time. Walmart and
Amazon are good resources to order and get
equipment delivered and there are many affordable/low cost products to choose from.

MOBILE MEDICAL

● PVTA drivers continue to clean high
contact areas of the vehicle throughout their
DispatchHealth - Through Baystate Medical will conduct a screening over the phone and shifts, and we continue to provide them with
sanitizer, gloves, and disinfecting wipes to use
will dispatch a Nurse Practitioner and Medic to
on the vehicle.
the home to assist with urgent care. They will
● Passengers are also encouraged to particinot test or treat for the virus but can prescribe
pate
in helping to limit the spread of this virus.
medications and refer people for further mediYou can help by maintaining distance between
cal assistance if necessary. They will not go out
each other while riding. Limit seating in the
to nursing homes, assisted living or apartments.
They will only go to single-family homes. They wheelchair accessible seats except for the elderly
bill insurance including Medicare. The number and disabled. Other things you can do include
to call is 720-647-5329 or go to the link for more covering your nose and mouth when coughing
information online. https://www.dispatchhealth. or sneezing (or by coughing or sneezing into
your elbow), not littering or leaving any waste
com/blog/coronavirus-disease-2019-covidbehind when you leave the vehicle, and most
19-how-dispatchhealth-is-responding/
importantly by not riding if you have symptoms
such as: a cough, fever or shortness of breath.
TAXES
The IRS has extended the Federal filing and
tax payment due date to July 15, 2020.
The Massachusetts State filing and tax payment due date has been extended to July 15,
2020. This income tax relief is automatic and
taxpayers do not need to file any additional
forms to qualify.
If you make under $69,000 a year, you may
qualify for free online filing through companies working with the IRS. Check here:
https://apps.irs.gov/app/freeFile/

TRANSPORTATION

PVTA Service Update: Starting Monday,
March 23, 2020, PVTA will begin operating on
a Modified Saturday Schedule in the Springfield and Northampton Service Areas. Service
will follow a Saturday Schedule, Monday –
Saturday with modified service hours of 6:00
A.M. to 9:00 P.M. Routes that usually operate
Monday – Friday only, may have service during the week with modified hours of 6:00 A.M.
to 9:00 P.M. Sundays will continue to operate
on a Sunday Service Schedule. Please click
Service Adjustments for the UMass Service
Area schedule changes and detailed route information for the entire system. Van service will
follow the Modified Saturday Schedule.
● All vehicles are being thoroughly cleaned
daily with disinfectants. We have increased the
amount of time and attention our maintenance
department spends cleaning each vehicle.
● PVTA has acquired new disinfecting
systems that will allow us to disinfect each
vehicle more frequently.
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GoGo Grandparent (855) 464-6872
Will connect seniors to rides via UBER or
LYFT. Senior does not have to have an app or
cell phone to use this service. More information available here gogograndparent.com or
here is a brochure Go Go Grandparent Brochure, or call 1(855)464-6872
Uber Health Rides
Healthcare professionals order rides for
patients going to and from the care they need.
Ask your doctor about Uber Health when
making your next appointment. It allows
healthcare professionals to order rides for
patients going to and from the care they need.
Ask your doctor about Uber Health when
making your next appointment.
Note: If you are experiencing symptoms
indicative of the COVID-19 virus you must
first speak with your doctor to determine the
best care and course of action. You should not
book a ride with service as you may need to
be transported by ambulance. Doctor’s offices
are screening and scheduling patients who
are high risk, potentially presumptive and or
symptomatic, at different times and locations,
in order to decrease the spread of the virus.

TECHNOLOGY
& TECH SUPPORT

Northampton Senior Services-volunteers
available for tech support by phone. Call us to
request this help at 413-587-1228 and leave a
message.
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Northampton Neighbor’s- volunteer tech
support by phone,to request a tech support
session call 413-341-0160
Internet Essentials- Anyone who gets state
or federal assistance is eligible for basic internet
for $9.95+ tax a month. If they sign up by 4/30
Comcast is giving the first two months of service free. There are no contracts or credit checks
and no activation or rental fees for equipment.
Through this program they also get the option
to purchase a refurbished laptop or desktop for
$150. See the link to the website for more information https://www.xfinity.com/support/articles/
comcast-broadband-opportunity-program.
Or call 1-855-8 INTERNET,(1 (855) 846837638) from 8AM-Midnight. It is recommended that you apply online because it's the
quickest way to apply but you can apply over
the phone-wait times are currently high.
FCC's LifeLine Program. This program
gives those eligible $9.25 towards a phone
or internet bill. Unfortunately Comcast isn't
a part of this program yet but if someone has
a phone through Verizon, Safeline Wireless
or Assurance Wireless these companies are
participating in Northampton. To qualify the
person needs to receive federal assistance
or have a household income at 135% or less
than of the federal poverty guidelines. https://
www.lifelinesupport.org/how-to-get-lifeline/

HOME & PERSONAL CARE/
COMPANION SERVICES

Northampton Senior Services
Providing friendly phone- check-ins and
information 413-587-1228

Highland Valley Elder Services
Provides home care services, personal care,
meals, personal emergency alert systems, etc.
Currently, intake/screenings are being conducted by phone.
413-586-2000 or 1-800-322-0551
http://www.highlandvalley.org
Northampton NeighborsCurrently providing information and friendly phone check-ins
P.O. Box 231, Northampton, MA 01060
413-341-0160

RESOURCES
FOR CAREGIVERS

Alzheimer’s Association: Free Alzheimer's
Association virtual educational program:
call our 24/7 Helpline at 800-272-3900 to
register or check out https://www.communityresourcefinder.org/ to view upcoming programs. Telephone Caregiver Support Group!
To register Call 617-393-2100

HELPFUL COVID-19
INFORMATION

Cooley Dickinson Health Care Call Center: Call if you have symptoms or general
questions 1-888-554-4234 M-F 8:00 a.m. to
6:30 p.m. Saturday & Sunday 8 a.m. to 5 p.m.
● Antimicrobial Products for Use Against
COVID-19 – list of dozens of EPA-approved
products to fight coronaviruses
● Coronavirus Scams: What the FTC is doing
– a list of current scams and how to avoid them
● UPDATED: Coronavirus: What Older
Adults Need to Know, (Spanish version) National Councils on Aging Personal information and protection tips
● Coronavirus Prevention – OSHA-based
information
● Video – National Institute on Aging
regarding COVID-19 and how older adults
should deal with the virus
● MASS 211 HOTLINE https://www.mass.
gov/news/state-health-officials-announcelaunch-of-2-1-1-to-provide-covid-19-information-and-referrals
● COVID-19 State & Federal Updates
https://senatorjocomerford.org/covid-19-statefederal-updates/

EMOTIONAL
SUPPORT RESOURCES

National Disaster Distress Hotline at
1-800-985-5990
For immediate support 24/7 call line for
emotional support and crisis counseling for
anyone experiencing distress or other mental
health concerns. Calls and texts (text TalkWithUs to 66746) are answered by trained
counselors who will listen to your concerns,
explore coping and other available supports,
and offer referrals to community resources for
follow-up care and support

AARP Get Help. Give Help.
We may be apart, but we don’t have to be
alone. Across the country, people are informally organizing new online mutual aid
groups to stay connected, share ideas, and
help those most affected by the Coronavirus.
Whether you want to start a group, find a
group, or get assistance yourself, our directory can help you connect with people in your
community.https://aarpcommunityconnections.org/

TIPS AND TOOLS
FOR COPING

https://emergency.cdc.gov/coping/index.asp
Tip on how to calm your nervous systemsit down, concentrate on feeling your feet
planted on the ground beneath you, put your
hand on the back of your neck, scan the room
and name objects of different colors and
shapes while breathing deeply in through the
nose and out through the mouth. Do this for at
least 5 minutes or until you feel some relief.
This calms the part of our brain that is activated by fear. Call a friend, call the senior center,
or the hotline listed above.

ELDER AND DOMESTIC
ABUSE HOTLINE

Elder Abuse Hotline
Abuse can include mistreatment by another
or self-neglect. If you are concerned for an
older adult it is important to report this so that
they can get the support they need!
To Report Elder Abuse
There are 2 ways to report elder abuse: by
calling the Massachusetts Elder Abuse Hotline or by filing a report online. Call (800)
922-2275 or online www.mass.gov/how-to/
report-elder-abuse
Do not use the online system if:
● This is an emergency or life-threatening
situation that must be dealt with immediately. Call 911 or make a verbal report to the
Massachusetts Elder Abuse Hotline at (800)
922-2275.
● You want to report anonymously, as filing
online requires you to submit your name.
● You do not have the name and address of
the victim. The online reporting system will
not allow you to file such reports.
If any of these situations apply you must
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make a verbal report to the Massachusetts
Elder Abuse Hotline at (800) 922-2275

SCAMS

Unfortunately, scammers are taking advantage of fears surrounding the coronavirus.
The Federal Trade Commission has identified
several of them and is offering tips to protect
yourself and others. These include watching for emails claiming to be from the CDC
saying they have information about the virus
and ignoring online offers for vaccinations.
There currently are no vaccines, pills, potions, lotions, lozenges, or other prescription
or over-the-counter products available to treat
or cure COVID-19 online or in stores.https://
www.consumer.ftc.ccgov/features/coronavirus-scams-what-ftc-doing
Check out this blog from the Federal Trade
Commission for examples of scam robo-calls:
https://www.consumer.ftc.gov/blog/2020/03/
socially-distancing-covid-19-robocallscams?utm_source=govdelivery

HELP WITH PETS

Rover.com

Dog walking & drop-in services to help
feed or play with your pets(cats included).
Services starting at $10. Those providing
services are background checked.

UNEMPLOYMENT

If you have lost your job or been laid off
you may be eligible for unemployment benefits.
The quickest way to apply for benefits is
online at https://www.mass.gov/how-to/applyfor-unemployment-benefits
Or by phone: TeleClaim Call Center phone
877-626-6800
Monday-Friday 8:30 am – 4:30pm.
If you are unable to apply for Unemployment Benefits online or by TeleClaim, please
call the Greenfield Career Center at 413-7744361 or 800-457-2603 and we will do our
best to assist over the phone.

offer resources and referral by phone. 413475-1570
Eligibility: CR&A services are available
to households living in Franklin County,
Hampshire County and the North Quabbin
Region.
Health Insurance assistance is provided
to households with gross income below
400% FPL where household members are
younger than 64-1/2 years old. SNAP assistance is provided to households of any
age with gross incomes below 200% FPL.
Financial assistance services are provided
to households of any age who are incomeeligible and are able to provide proof of
income as well as other documents. Exact requirements for documentation and
availability of funds vary depending on
resources at the time of application. Please
call to discuss eligibility with a Resource
Advocate.

FINANCIAL ASSISTANCE

Community Action Of Pioneer Valley
COMMUNITY RESOURCES
& ADVOCACY
Our Resource Advocates will continue to

August 2019

Issue 222

CHRONICLE

The Conz Street

Each year we appeal to our readership to assist in covering
the costs of producing and distributing the Chronicle. We
provide this publication for free to every Northampton* resident
(*includes Florence and Leeds) over the age of 60. We also
offer a subscription for non-seniors, out of town members and
businesses.
Your support remains important to us! Consider making a
donation to keep the Chronicle published and delivered at no
cost to ourBy
reading
audience.
Rich Szlosek
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Tell us how you want to receive the Chronicle:
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taken on August 17, 1969 at
I am a Northampton Resident over
60.
the
Woodstock
Please send me my free monthly copy of The ChronicleMusic and Art Fair.
by mail

Joe Cocker is performing on stage.
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by email
I am not yet over 60 (or not a resident) and I would like
to receive The Chronicle by
Annual Subscription for $36 per year
By email at
I no longer wish to receive The Chronicle,
please remove me from your mailing list
Please send this card with your
correspondence. If including a check please address to:
Northampton Senior Services , 67 Conz St, Northampton, MA 01060
(with Chronicle in the Memo Line)

Open HIP Locations
Pioneer Valley, June 2020

Local Collaborations
Location		

Website					

Information

Mass Food Delivery

massfooddelivery.com

A collaboration between area farms including Red Fire Farm, Mycoterra Farm,
and Diemand Farm. Delivers to most areas in Massachusetts

Old Friends Farm

oldfriendsfarm.localfoodmarketplace.com/Index

Old Friends Farm is offering an online store with products from their farm
and other area producers. Pickup in Amherst and Northampton are available
and they may expand to offer delivery as well.

Hampshire County
Amherst Farmers’ Market
Spring St & Boltwood Ave
parking lot, Amherst
Sa, 7:30am-1:30pm
(413) 992-8216

Belchertown Farmers’ Market
50 Main St, Belchertown
Opens June 14th. Su, 10am-2pm
Crabapple Farm
100 Bryant St, Chesterfield
Sa, 10am-2pm
(413) 296-0310
Pre-order for pick-up at the farm on
Saturdays. Email crabapplefarm@
verizon.net to get a weekly price list
for pre-ordering.
Crimson and Clover
215 Spring Street, Florence
T-F, 12pm-7pm; Sa, 9am-2pm
(413) 570-0337
Offering curbside pickup, email
store@crimsonandcloverfarm.com
to order.
Easthampton Farmers’ Market
50 Payson Ave, Easthampton
Su, 10am-2pm
Florence Farmers’ Market
90 Park St, Florence
W, 2pm-6pm. (413) 527-8107
G.O. Farm
211 Bay Rd, Amherst
Open for scheduled pickups only
(817) 800-3728
Order online for curbside pickup:
https://www.gofarmstore.com

Northampton Saturday Market
8 Gothic St, Northampton
Sa, 8am-1pm
Phoenix Fruit Farm
401 Mill Valley Road, Belchertown
T-Sa, 8am-5pm
(413) 213-1414
Curbside pickup offered, find products here: https://phoenixfruitfarm.
com/country-store/
Red Fire Farm
7 Carver St, Granby
M-Sa, 12pm-4pm (413) 467-7645
Offering pickup, call ahead to order.
Sapowsky Farms
436 East State Street,
Route 202, Granby
Daily, 8 am-6 pm. (413) 467-7952
Simple Gifts Farm
1089 North Pleasant St, Amherst
M-F, 10am-7pm; Sa-Su, 8am-7pm
(413) 230-3262
Curbside pickup only. Online
ordering here: simplegiftsfarmcsa.
smartonlineorder.com
Tuesday Market
150 Main St, Northampton
Tu, 8am-1pm. (413) 320-4799 x105
Ashfield Farmers’ Market
Town common, Ashfield
Sa, 9am-1pm

Franklin County

Intervale Farm
106 South Rd, Westhampton
M-Sa, 9am-6pm; Su, 1pm-5pm

Atlas Farm
218 Greenfield Rd, South Deerfield
M-Sa, 9am-5pm
(413) 397-3587
Curbside pickup only. Online ordering here: atlasfarm.localfoodmarketplace.com/Products

Many Hands Farm Corps
132 Pelham Rd, Amherst
Saturday, 9am-12pm
(774) 279-1042 (413) 527-5440

Bernardston Farmers’ Market
United Church Parking Lot, Bernardston
Sa, 10am-1pm
(413) 648-0056

Good Bunch Farm
221 North River Rd, Shelburne Falls
Call ahead to use HIP
(413) 588-1722
Curbside pickup available, online
ordering here: goodbunchfarm.com/
pre-order
Great Falls Farmers’ Market
Peskeomskut Park, Turners Falls
W, 2pm-6pm
Greenfield Farmers’ Market
Court Square, Greenfield
S, 8:30am-12pm. (413) 885-7581
Hager’s Farm Market
1232 Mohawk Trl, Shelburne Falls
Th-M, 9am-5pm. (413) 625-6323
Order online, then pick up and pay at
the window at the store. hagersfarmmarket.com
Hart Farm
585 South Shirkshire Rd, Conway
Pickup Thursday, 1pm-5pm
(413) 453-9098
Offering curbside pickup, order
online here: conwayhartfarm.com/
farm-shop
Lyonsville Farm
147 Ashfield Rd, Buckland
Open for scheduled pickups only
(413) 339-4393
Offering online ordering with pickup
at the farm or at the Greenfield
Farmers’ Market. Order here: mysite-103228-104983.square.site/
Natural Roots
888 Shelburne Falls Rd, Conway
Open dawn to dusk, call ahead to use HIP
(413) 369-4269
Orange Farmers’ Market
135 East Main St, Orange
Th, 3pm-6pm. (978) 413-0740
Quabbin Harvest
12 N Main St, Orange
M-F, 10am-7pm; Sa, 9am-5pm

(978) 544-6784
Offering curbside pickup, call ahead
to place an order. Also available are
week-to-week CSAs, info here: quabbinharvest.coop/p/39/CSA
Rainbow Harvest Farm
178 Conway St, Greenfield
Open for scheduled pickups only
(413) 271-2772
Offering online ordering with pickup
at the farm and delivery. Information
here: rainbowharvestfarm.com
Red Fire North
485 Federal St, Montague
W-Sa, 10am-6pm. (413) 367-3071
Offering curbside pickup, call ahead
to place an order. Some deliveries to
Montague and Leverett.
Shelburne Falls Farmers’ Market
Main & Water Street, Shelburne Falls
F, 2pm-6:30pm
Sweet Morning Farm
910 Greenfield Rd, Leyden
Daily, 9am-6pm. Call ahead for HIP
(413) 773-8325
New open air farm stand.
The Atherton Farm
147 Ashfield Road, Buckland
Daily, 11am-6pm. (413) 625-2659
Upinngil Farm
411 Main Rd, Gill
Daily, 8am-7pm. (413) 863-4431
Market style CSA shares available
until June, use whenever the store
is open. More information here:
upinngil.com/csa
Windy Ridge Farm
42 East Hawley Rd, Hawley
No farm stand. (413) 339-5548
Offering online ordering and delivery
anywhere in Berkshire, Hampshire,
Hampden, or Franklin county. windyridgeorganics.com
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A message from the Senior Center

S

ince March 16, 2020, when we
were required to close the Senior
Center due to COVID-19, we soon
recognized the importance of continuing
to offer as much programming as possible
to our members. We quickly established
an online platform for doing so through
MyActiveCenter.com where members
can self-register and participate in several
live exercise classes, attend meditation
sessions and other classes, enjoy live
chats with Senior Center staff members,
and view videos - all at no charge.
On average, we are offering about 20
various programs online per month and
over 200 members have registered for a
MyActiveCenter.com account so far!
We will continue to offer several free
programs online and soon on cable tv
as well. But in order for us to be able
to continue to bring the content to you
safely in your homes, some programs will
need to be fee-based. Beginning in the
first week of July, you will begin to see
the fees associated with those programs
in MyActiveCenter- next to the class
description.
You will continue to self-register for
all classes and once you do, if a fee is
required, the class will be added to your
virtual shopping cart at the top of the
screen. Here you can "check out" through
a secure card processing system with your
debit or credit card. Card information
is encrypted and none of your card data
is stored so you can feel confident that
the online payment process is safe and
secure.
You will also note that some of the
classes show "Donation" next to the class
description. The feature that would allow
donations to be made with a credit card/
debit card has not yet been activated. If
you would like to make a donation by
credit or debit card, you may either call
the Senior Center main number 413-5871228, choose option # 5- leave a message

and we will call you back to process
the payment. Or you can send a check
with "donation" in the memo section,
to Northampton Senior Center 67 Conz
St. Northampton, MA 01060. We thank
you in advance for any and all donations
you can make to help offset the cost of
programs.
A short video that walks you through
this very easy process of registering
and paying for classes through

NOT ONLINE?

Check local NCTV for Senior
Center programming.
Also, if you do not have
online access please call
the Center at 5871227 and we can
provide you with
information on
how to access
some of our
programs just
using
your
phone.

MyActiveCenter can be found at https://
youtu.be/8O7czm5MAYY
If you need help setting up a
MyActiveCenter account, are interested
in using your wellness grant for fee-based
online classes, or have any questions
about this new online payment process,
feel free to give us a call at 413-5871228, option 5 and leave a message. A
member of the Senior Services staff will
call you back to assist.

We are here
to help.
Just give
us a call.

