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pleased to submit one original and two copies of the City’s Year 27 CDBG Action Plan
and Consolidated Plan.

The City of Northampton extends its appreciation for the time and assistance provided
by your staff in administering this important Federal program.
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EXECUTIVE SUMMARY

In 2009 - 2010, the City of Northampton's Community and Economic Development
Office (CEDO) developed a five-year Consolidated Plan (CoﬁPlan) to articulate efforts to
address the housing and community and economic development needs of low and
moderate income persons for the period July 2010 to June 2015. The complete ConPlan
can be viewed at: http://www.northamptonma.gov/cedo/

The ConPlan summarizes housing needs, homeless needs and community and economic
development needs such as public facilities, public infrastructure, public services and
business assistance. The funding priorities have been determined after soliciting public
comment through hearings, meetings, focus groups, one on one consultation and

reviewing the prior ConPlan, the current Sustainable Northampton Plan and the

recently compiled Housing Needs Assessment and Strategic Plan.
http://www.northamptonma.gov/aboutNorthampton/Sustainabilitv Plan/
I‘pr://www.northamptonma.gov[housingpart{

The purpose of the Plan is to;

> serve as a relevant working document for the City that builds on a participatory
process with residents, agencies, organizations and businesses;

» articulate a strategy to implement in order to achieve stated goals and objectives;

» function as a management tool for evaluating performance and tracking
outcomes. '

The overall goal of the Consolidated Plan planning process and programs is to develop a
viable and sustainable community by providing decent housing, a suitable living
environment and expanding economic opportunities for people, primarily with low and
moderate incomes.

Decent Housing includes assisting homeless people with obtaining appropriate housing
and assisting people at risk of homelessness; retention of the affordable housing stock
and increasing the availability of affordable permanent housing in standard condition.

A suitable living environment inciudes safe and livable neighborhoods; increased access
to quality public and private faciliies and services; deccncentration of housing
opportunities for those with low and moderate incomes; restoration and preservation of
properties with special historical or architectural value; and conservation of energy
resources.

Expanded economic opportunities includes job retention and creation; establishment,
stabilization and expansion of small businesses, including micro businesses; the
provision of public services concerned with employment; the provision of jobs in areas
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affected by programs and activities; the availability of programs that assist with
homeownership; access to capital and credit for development activities that promote the
long term economic and social viability of the City; and empowerment and self-
sufficiency opportunities for people living in federally assisted and public housing.

Significant Demographic Findings:

« Northampton's population growth has remained relatively flat.

¢ Despite flat population growth, the number of households in Northampton has been
increasing.

o Northampton’'s population is'aging,

¢ Northampton’s median household income remains consistently lower than the
County and State.

 Approximately half of Northampton’s housing stock is owner-occupied.

« Addition of new housing units has been steady but modest. '

o Housing prices remain high despite a poor economic climate and declining sales.

e In the rental market, about 60% of the City’s rental units in 2000 were renting in the $500
to $1,000 price range, the median at $647.

e Northampton’s unemployment rate has risen with the current economic recession, but
remains consistently below regional, state, and national averages.

The convergence of these trends — increasing numbers of households, lower incomes, increasing
poverty, rising prices, lower housing production, declining supply of rentals, difficulty in
obtaining financing, large up-front cash requirements for homeownership and rentals - all point
to a growing affordability gap! This gap s reinforced by 2000 census data that indicated about
3,000 households or one-quarter of all Northampton households were living in housing that
was by common definition beyond their tmeans and unaffordable. 1f these demographic and
housing trends are left to evolve unchecked, Northampton will lose ground on its ability to be a
place where families across a full range of economic and social strata can call home,

Summary of Housing Objectives and Strategic Priorities

s Homelessness prevention

= Shelters and rapid re-housing

»  Producing and preserving affordable housing

= Rental housing for individuals

x  Rental housing for families

Preservation of the existing affordable rental stock
= Housing rehabilitation resources

s Affordable homeownership for families
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Summary of Non-Housing Objectives and Strategic Priorities

» Business development

= Job creation and retention for low/mod residents

»  Infrastructure to support business development and job creation

= Rehabilitation of deteriorated commercial and industrial property

= Construction of infrastructure to support neighborhood and economic revitalization

x Improve and provide public facilities where services are provided

= Streetscape improvements to support neighborhood and economic revitalization

= Removal of architectural barriers to accessibility '

* Improve public parks/recreation areas to support neighborhood and economic
revitalization

Summary of Public Services Obijectives and Strategic Priorities

»  Support organizations that provide services for basic needs of daily living
* Youth programs

»  Housing support services

= Support organizatjons that provide services for special needs populations
»  Skills development, training, education and counseling

= Transportation services; handicap services

= Childcare services

v Close out of debt on new Senior Center

e Removal of architectural barriers

s Park and recreaiion facilities and improvements

Evaluation of Past Performance

Following each program yeat, the City prepares a Consolidated Annual Performance
and Evaluation Report (CAPER). The most recent CAPER can be found on the CEDO
website at: htt-p://www.northamptonma.gov/CEDO/CommunitV Development/ -

A summary of the projects follows.




Infrastructure

State Street and Center Street Tow Mod Area
Florence Heights Low Mod Area
Downtown Streetscapes Striping, trash barrels Low Mod Area
Street trees Downtown area Low Mod Area
Sidewalks Bridge Road Low Mod Area
Chestnut and High Street Low Mod Area
Michelman Avenue Low Mod Area
Jackson Street Low Mod Area
King St. pedestrian crossing Low Mod Area
Curb cuts Michelman Avenue Low Mod Area
Bike rack installations 17 downtown locations Low Mod Area
Benches 24 benches downtown Low Mod Area
Parks and Recreafion
Neighborhood Facilities Veterans Field: Construction of Low Mod Area
Skatepark
Sheldon Field: Parking area, Low Mod Area
drainage, ball courts
Jackson Street: Site excavation Low Mod Area
and Playground
Leeds Memorial Park: Creation Low Mod Area/ Survey
of community park
Pulaski Park: Underground Low Mod Area
uilities, play equipment
Fairgrounds: Handicapped- Slum / Blight
Ramp
Public Facilities
Senior Center: Construction and | Low Mod Clientele

Debt service

Forbes Library: Lift

Low Mod Clientele

Lilly Library: Lift

Low Mod Clientele

City Hall Access: Handicapped
door and opener

Low Mod Clientele

Feiker School Handicap
restrooms, rear access

Low Mod Clientele

Tokin Manor Door opener

Low Mod Clientele

Vernon Street School: roof

Low Mod Clientele

MeadowBrook Bus Pad

Low Mod Clientele

James House; renovations for
community cenier

Low Mod Clientele

Economic Development

Micro Business development

Technical Assistance to recipients

167

Assistance to residents with
psychiatric disabilities
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Loans Café Habitat loan to purchase 2-5
coffee roasting equipment
Academy of Music business plan | Low Mod Area
Old School Bakery loan for 18
working capital
River Valley Market 146
Loan

Housing v
Construction/family rental 12

Paradise Pond Apartments

housing

Meadowbrook Apartments

Expiring Use Planning/rehab

252 rental units

Turkey Hill Road Construction of duplex 2 affordable units

45 School Street Renovation and expansion From 4-8 unifs

Village at Hospital Hill Demolition and Infrastructure 207 aff. Rental and owner units
Verona Garfield Demolition, site preparation 3 duplexes/ family ownership
Westhampton Road Acquisition 3 duplexes/ family ownership
Ryan Road Acquisition 1 duplex/ family ownership

First Time Homebuyer

Assistance to potential
purchasers, referral to HOME
units

Housing Rehabilitation

Assistance to home owners
through Valley CDC

4 households

Home Repair Program Assistance to elders through the | 27 households
Council on Aging

Public Services

General Variety 17,701

Youth Variety 937

Fair Housing Activities Variety 455

Tenant/Landlord Counseling Variety 367

Mental Health Services Variety 1,134

Health Services Variety 641

The City of Northampton's Community and Economic Development Office looks
forward to the implementation of the Annual and 5 Year Strategic Plans. Appreciation
is expressed to all those who participated in the formulation of this document.
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INTRODUCTION

Overview

This Consolidated Plan document sets forth an articulation of community needs based
on the Sustainable Northampton Comprehensive Plan, data collection, analysis and
public input. The needs have been prioritized and strategies have been identified to
meet those needs. The plan covers the time period of July 1, 2010 through June 30, 2015.

The overall goal is to apply CDBG and other resources in the most successful manner to
facilitate the building of assets for residents with low and moderate income households,
Those assets can be defined in many ways: access t0 jobs and income enhancement,
quality, safe and affordable housing, improved parenting skills, higher self-esteem, and
oducational attainment, The application of these resources will help reduce and prevent
poverty and create a holistically healthy community for all.

Lead Agency Description

The newly created City of Northampton Community and Economic Development Office
is the lead agency preparing and overseeing implementation of the Consolidated Plan.
The CDBG and Supportive Housing Program administration is located in the new
Community and Economic Development Office (CEDQ). The mission of CEDO is to
foster econormic vitality, equity and opportunity; enhance housing opportunity,
affordability, and fairness; build community, support public services, and
improve public infrastructure.

Community & Teri Anderson, CEDO Director CDBG, City, Economic
Economic Development Grants
Development
Community Peg Keller, Commurity CDBG, Supportive Housing
Development & Development/Housing Planner Program (SHP) Grant, community
Housing grants/donations
Administrative | Cam Leon, Administrative & CDBG, SHP grants
Assistance Community Development

L Agsistant

CEDO oversees implementation of the Consolidated Plan and Annual Action Plans. The
major organizations responsible for implementation of the plan in addition to CEDO
include the Northampton Office of Planning and Development, Department of Public
Works, Council on Aging, Northampton Housing Authority, Valley Community
Development Corporation, and a variety of social service and community agencies.



Citizen Participation and Consultation Process (91.200 b)

The Community and Economic Development Office conducted a comprehensive and
expanded public participation and consultation process to gather input on the
Consolidated Plan and the Program Year 2010/FY11 Annual Action Plan. Input was
gathered from the general public, municipal departments and boards, community and
social service organizzitions, economic deveiopment organizations, regional partners,
and surrounding communities through informal public meetings, formal public
hearings, focus groups, one-on-one consultations and written comments. A complete
description of the Citizen Participation and Consultation Process is documented in
Appendix K. - '

The two-year master planning process that resulted in the Sustainable Northampton
Comprehensive Plan completed in 2009 forms the underlying basis for the ConPlan.
The ConPlan formulation was complimented this year by 2 parallel project initiated by
the Northampton Housing Partnership. The Partnership successfully applied to the local
Community Preservation Comimittee for funding in 2009. The award provided for the
hiring of a professional consultant to undertake a public process and produce a Housing
Needs Assessment and Strategic Housing Plan. Much of the data utilized for this
ConPlan is from the timely information gathered by Karen Sunnarborg, Consultant. The
Housing Partnership project is to be completed in June 2016

COMMUNITY PROFILE

(Most charts and information taken from Housing Needs Assessment, as compiled by Karen
Sunnarborg for the Northampton Housing Partnership, March 2010)

General

Northampton is a culturally and economically 'diverse community located within the
heart of the five-college area of the Pioneer Valley in Western Massachusetts, Home to
Smith College, Northampton also serves as the county seat for Hampshire County. It is
located at the intersection of a major east-west state highway, Route 9, which links
Ambherst and the University of Massachusetts with Northampton and the hili-towns to
the west. Northampton is also located in the north-south corridor of Interstate 91,
bordered by Easthampton to the south, Westhampton to the west, Williamsburg and
Hatfield to the north, and separated from Hadley by the Connecticut River to the east.
(City Map -Appendix A)

The City of Northampton was settled in 1654 and now includes almost 36 square miles.
The City is comprised of a mixed-use downtown and several village centers, which
serve as the commercial and service focal points for residential neighborhoods. The
community has a diverse economic base consisting of a strong retail and commercial
soctor as well as manufacturing, educational and health care sectors.




The vibrant small city atmosphere in Northampton is enhanced by numerous cultural
attractions and natural resources including the only municipally owned theater in the
Commonwealth (the Academy of Music), two hospitals (Cooley Dickinson and a VA
Medical Center), Smith College, Clarke School for the Deaf, the Connecticut River, rich
agricultural and conservation land as well as many active and passive recreational
opportunities. The city has also been strongly influenced by nearby Amherst College,
Hampshire College, Mount Holyoke College and the University of Massachusetts. The
presence of this five-college system attracts many young people to the region.

The City has been described as being an “intentional” place to live, drawing residents
who are particularly interested in living in a place with an emphasis on
environmentalism and wellness, a strong urban core with easy access to rural
recreational amenities, a stunning physical landscape, an active gay and lesbian
community, historic architecture and a strong cultural heritage. While these impressive
cultural, economic and natural assets promote a rich quality of life, Northampton is
nevertheless confronted with substantial challenges. These include:

e THousing, despite the cutrent economic slump, is on average expensive and
beyond the means of most low- and moderate-income households, Housing costs
are increasing given higher utility and tax bills as well as more expensive terms
and conditions for accessing mortgage financing (20% down payments) or
renting a unit (first and last month’s rent, security deposit, broker fees).

o There are homeless individuals and families that need safe, decent and
affordable housing. Northampton is attractive to homeless youth.

e There are seniors with fixed incomes that have limited housing options in the
community.

o While college students add to the vitality of the community, they also put
pressure on the local housing market and make finding rental units more
challenging for long-term, year-round residents.

o The VA Hospital is an important local medical service provider, but it also draws
to the area those with substantial health needs, including substance abuse
problems that require additional levels of services. .

e The former Northampton State Hospital has provided an opportunity for mixed-
use and mixed-income development, including affordable housing. But its initial
closing presented significant challenges, some of which the community is still
addressing today including housing and care of the mentally ill and the loss of
jobs associated with the facility.

¢ In recent decades, the strong housing market has encouraged owners to convert
properties to condominiums, thus eroding the supply of market rate affordable
rental units.

e While more than 10% of the City’s housing stock is defined as affordable
according to the state’s Chapter 40B definition, Northampton is likely to lose
some of these units in the future due to expiring affordability restrictions.




o Although with a diverse economic base, Northampton is challenged by
underemployment and lower than state average wages resulting in a high level
of low/mod household incomes.

e Northampton has a limited supply of suitable land for commercial and industrial
development, The property that is available comes with high development costs
including public infrastructure improvements,

Demographics

Five (5) significant demographic trends have shaped the city over the past half century. These
are: '

1. Significant decrease in the population living in group quarters, a consequence of the
closing of the Northampton State Hospital. The population of those living in group
quarters has stabilized and is unlikely to increase significantly in the future.

2. Population stability since the mid-20t Century, decreasing slightly over the past 20
years. ‘

3 Substantial increase in smalier families, more non-family households and more single-
person households, _

4, Significant increase in the median age and a decrease of those aged 24 to 45.

5. Fewer children, and thus a smallet school-aged population.

The following table highlights the continued decrease in those living in group quarters,
from 21% in 1960 0 12% in 2000, with a small estimated increase to 13% in 2007. It also
presents the dramatic decrease in the average number of persons per household or
housing unit, from 3.25 persons in 1950 to 2 14 in 2000, estimated to remain the same by
2007. Consequently, Northampton has an increasing need to serve smaller households
including single persons.

Population Changes / 1950 Through 2007

1950 1960 1970 1980 1990 2000 2007
hPopulation 29,063 30,008 29,664 29,286 29,289 28,978 28,411
Household | -- 23,692 24,133 25,007 25,442 25,376 24,680
Population (79.0%) (81.4%) 85.4%) (86.9%) (87.6%) (86.9%)
Group “r 6,316 5,511 4,279 3,867 3,602 3,731
Quarters (21.0%) | (18.6%) (14.6%) 13.2%) (12.4%) (13.1%)
Ave,
Household | 3.25 3.00 2.82 2.86 2.28 2.14 2.14
| Size R

Sources: US, Decenpial census and the Census Bureau’s American Community Survey.

Population and Types of Households
Northampton's population has been relatively stable for 60 years and remains so despite
rocent mild declines, decreasing by 1% since 198C. Slight decreases are projected moving




forward as well demonstrating continued population stability. (Northampton's Office of
Planning and Development and the Massachusetts Institute for Social and Economic Research

(MISERY),

Despite the minor population loss, the number of households increased by 16%. Households
numbered 10,277 in 1980 and 11,880 in 2000 while the average household size decreased from
2.45 persons to 2.14 persons. This correlates with the increasing number of typically smaller,
non-family households, which grew from 3,980 in 1980 to 6,002 In 2000, comprising 40% to 50%
of all households in Northampton. (Inchides individuals and unrelated household members)

Key Demographic Characteristics, 1980-2000

1980 1990 2000 B
# % # % # Yo
Total Population | 29,286 | 100.0 28,289 100.0 28,978 100.0
Total 10,227 100.0 11,164 100.0 11,880 100.0
Households |
Family 6,247 61.1 6,019 53.9 5,878 495
Households*
Non-family 3,980 389 5,145 46.1 6,002 50.5
Households®
Female Headed 1,095 10.7 1,176 10.5 1,200 101
Families *
Average 2,45 persons 2.28 persons 2.14 persons
Househaold Size ]

gource: 11,5, Census Bureau, Census 1980, 1990 and 2000 Summary Tile 1 * Percent of all households

Projections indicate that the number of households will continue to increase somewhat
despite some minor fall-off in population with the proportion of families and non-
families each remaining about half of all households through 2014. The number of
female-headed households with children has remained about the same since 1980 at
sbout 10% of all households. The trend is driven by decreases in family size, the
numbers of children and more nraditional” families, and increases in “child-free” and
“child-delayed” families, especially increases in empty nesters and senior and frail

populations.
rTypes of Households 2000 TE009 2014 )
Census |Estimate |Projection

Population 28,978 128,299 28,031

Percent Change 2.34%  -0.95%
Households 11,880 12,012 12,064

Percent Change 1.11% 0.43%
[Families 5878|5926 |5,944 |




" Percent Change 0.82% 0.30%
Non-Family Households 6,002 6,086 6,120
Percent Change | 1.40% 0.56%
Housing Units 12,405 12,573 12,625
Percent Change 1.35% 0.41%
Group Quarters Population 3,602 3,445 3,371
Percent Change 436% |-2.15%
Average Household Size 2,14 2.07 2.04
| Percent Change 313%  [M1.21%

Source: Nielsen Claritas, Inc. 2009

Single-person households comprised a substantial portion of the population in 2000,
about 37% of all households and 74% of non-family households. They are projected to
continue to increase in number and in proportion to all households.

These numbers take into account the population housed in group quarters including
about 2,300 Smith College students as well as about 1,100 institutionalized individuals
living in correctional institutions (245), nursing homes (675), and the VA Hospital (112).
Tt is important to note, however, that there are approximately 1,000 more single-person
households that rely on the existing housing stock, and while there is an estimated 4,891
such households living in Northampton, there were only 2,630 housing units with three
(3) or fewer rooms. Consequently, Northampton has an increasing need to serve smaller
households including single persons.

Half of all residents over 65 lived alone. Moreover, almost half of the households with
children were headed by one parent (82% of these involved unmarried parents or single
mothers) suggesting a compelling need for affordable family housing for families with
only one income. There are also substantial members of two-person households with
unmet housing needs.

[Households by Type and Size*|2000 2009 2014 N
Non-family Households 6,002 6,086 6,120
1-person household 4,437 173.8%4,757 |78.2% 4,891 79.9%
2-person household 1,066 |23.1%1,076 [17.7%]1,000 |16.3%
3-person household 206 13.4% |176 |2.9% (160 |2.6%
4-person household 78 |1.3% |59 |0.0% 51 10.8%
5-person household 11 |02% |10 102% 11 |62%

Lé-person household 7 0.1% |7 0.1% |6 0.1%




7 or more person household 3 . |0.05%|1 0.02%(1 O.GE
Family Households 5,878 5,926 5,944
2-person household 2,709 |46.1%12,853 |48.1% 2,904 {48.9%
3-person household 1,463 |24.9%1,519 25.6%1,535 |25.8%
4-person household 1,169 119.9%1,094 18.5%(1,067 118,0%
5-person household 398 6.8% |350 |5.9% [337 |5.7%
6-person household 105 |1.8% |91 [15% (87 |1.5%
7 or more person household 34 |0.6% 119 [0.32% 14 |0.2% |

L
Source: Nielsen Claritas, Inc. 2009.

Race and Immigrant Information

- While the number and percentage of minority
minority ethnic residents still comprised only 10
relatively low level in comparison to other cities

00 described themselves as Latino or Hispanic.

he Nielsen Claritas data source indicate a slow but

on, up to 11.4% of the total population in 2009

th in all of the minority groups is projected to

minority residents in 20
2009 and projections for 2014 by &
steady growth in the minority populati
and then to 12.1% in 2014. Small grow
occur. Additionally,

Racial and Immigrant Information, 1980 — 2000

residents has increased significanﬂy,
% of the population in 2000.This is a
in Massachusetts. About half of the
Estimates for

the 2000 census indicates that 1,870 residents or 6.5% of the
population were horn outside of the United States.

1980 1990 2000
# 0/0 # 0/0 # 0/0
Minority pop.* | 950 32 2,058 7.0 2,895 10.0
Black 310 1.1 522 1.8 602 2.1
Asian 184 0.6 848 2.9 906 3.1
Latino ** 557 19 1,201 4.1 1,518 5.2
Foreign Born 1,507 | 5.1 1,878 6.4 1,870 6.5
Entered US in | - - 823 2.8 747 2.6
| past 10 years i

Source: U.5. Census Bureau,

Age Distribution

Northampton is experiencing a nun
numbers of children have declined, an
age 21 to 34 in Northampton,
~ on the decline. Conversely, there were sitbstantial incre
since 1980 in the numbers ©

Census 1980, 1990 and 2000 Summary File 3* All non-White classifications

ber of important age related demographic trends. The
d while there is a substantial population of young adults
including Smith College students,
ases in residents age 35 o 54, a decline
f those aged 55 to 64 and relative stability of those aged 65 or older.

their mumbers have also been
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Census

2000
Census

O/D

2009
Estimate

Yo

2014
Projection

%

Age 28,289

28,978

28,299

28,031

AgeOtod [1412 |5.0%

1,189

4.1%

964

3.4%

930

3.3%

Agebto9 |1467 |5.2%

1,353

4.7%

1,058

3.7%

966

34%

Age 1010 141,353 [4.8%

1,522

5.2%

1,199

4.2%

1,063

3.8%

Age 151017847 3.0%

853

2.9%

832

2.9%

764

2.7%

Subtotal 5079 [18.0%

4,917

17.0%

4,053

14.3%

3,723

13.3%

8.8%
9.4%

Age18to20
Age 2l to24

2,498
2,656

2,251
2,206

18.2%

Age 25 1o 345,147

4,098

7.8%
7.6%
14.1%

2,155

7.6%

2,014

7.2%

1,932

6.8%

1,556

5.6%

4,150

14.7%

4,308

15.4@

Subtotal 10,301

36.4%

8,555

Age 35 to 44 4,982

17.6%

4,573

29.5%

8,237 1291%

7,878 128.1%

15.8%

3,628 |12.8%

3,457 |12.3%
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19.2%
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Age 50 to 54 1,067 |3.8%

2,244

7.7%

2,369 |8.4%

2271 |8.1% -

Age 550 59 1,021 |3.6%

1,261

4.4%

2,113 |7.5%

2,288 |82%

1,106 13.9%

3,194

Age 60 to 64

Subtotal

11.3%

948

4,453

3.3%

1,523 15.4%

1,859 16.6%

15.4%

6,005 |21.2%

6,418 122.9%

Age 65 to 74 2,192 |7.8%

Age 75 to 84 1,449 15.1%

1,716
1,595

5.9%

1845 16.5%

2,368 [8.4%

5.5%

1,415 15.0%

1,314 4.7%

625 2.2%

Age 85 and over

L —

682

2.4%

893 3.2%

959 3.4%

Age 16 and over [23,772

Age 18 and over 23,210

§4.0%

82.0%

24,628

24,061

85.0%

24,803 |87.6%

24,821 |88.6%

83.0%

24,246 (85.7%

24,308 |86.7%

Age 2l andover |20,712

73.2%

21,810

75.3%

22,091 |78.1%

22,294 {79.5%

Age 65 and over |4,266

15.1%

3,993

Median Age 30-34%

Average Age
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Northampton and Hampshite County have had a significant proportion of young
adults— those aged 20 to 34—entering the Jabor force and forming, their own households,
approximately 24% for both the city and the county versus 2] % for the state. However,
those young adults between 18 and 34 are also expected to decrease in number and in
proportion to the total population, decreasing by about 8% from 2000 to 2010. Similarly
the population of those aged 35 to 49 is projected to decrease even more, by 24%.

On the other hand, the population of those 50 years of age and over is expected to
increase substantially over the next few years with residents 50 to 64, the baby boomers,
increasing by 44%, and those 65 and over increasing by 16% between 2000 and 2014.
There has also been a substantial increase in the median age, from 37.3 years in 2000 to a
projected 41.96 years in 2014. The 2000 median age was only slightly higher than the
state’s at 36.5 years and the nation at 35.3 years as the aging of the population at large is
a national trend.

Age Distribution Projections for 2010 and 2020

B 000 % o0 % l2020  |% |

Age Range Census Projection Projection
Less thanage 5 |1,189 |41  [1.288 44 1,212 4.2
Age5to 19 5206 |18.0 14,840 16.6 |4,821 16.6 |
Ape20to34  |7077 (244 |6,701 23.0 |6,493 22.3
Ape3Stodd  |4573 158 |3,790 13.0 13,230 11.1
Agedsto 54 |4731 |163 [4420 15.2 [3,671 12.6
Age55t064 12209 7.6 4160 1_4.:? 3,916 134
Age 65074 |1,716 |59 |1,893 65 |3,679 12,6
Age75t0 84 1,595 |55 |1,249 43 1,420 49
Age 85 and over 682 24 1771 2.6 |694 24

Total 28,978 |100.0 |29,118 100.0{29,136 100.0
Loss than age 2006395 (221 6,128 21.0 16,033 207
Age 65 and over (3,993 113.8 3,913 13.4 |5,793 2.0

spurce: U.S. Census Bureau 2000, MISER, UMass, 2603.

Inn conclusion, the data suggests a relative stability of the population in the coming
years. The overall numbers of children and adolescents are expected to continue to
decrease in number and in proportion to the total population. Also, those young adults
and more middle-aged residents are predicted to decrease somewhat through 2020, while
residents over age 55 are expected Lo increase substantially, representing the aging of the
baby boomers.



Household Size and Dwelling Type

Variations in household size and number of school-age children by the type of dwelling,
suggest that urban areas (whether single-family and multi-family housing) contain the
smallest population and fewest number of school-age children per dwelling unit.
Suburban single-family homes contain the largest population and largest number of
school-age children per dwelling unit. In fact, the Office of Planning and Development
‘has calculated that new suburban-style housing would have to be assessed at $633,000
for the taxes to cover the basic costs of City services, assuming only one child’
Consequently, there is a direct relationship among types of housing built, types of
households, and numbers of children.

Average Household Size by Type of Dwelling/2000

Areas of Northampton - | Average Household Size | % School-Age Children
Citywide 214 10%
Single-family Homes/Single | 2.47 --
Units '

Neighborhoods Near Downtown | 1.86 99,
(primarily single-family homes)

New Suburban Nejghborhoods 3.39 29%
Older Suburban Neighborhoods | 2.72 18%
Multi-family Homes 1.69 -
Smaller Affordable Housing 1.61 5%
Projects not including Public

Housing or elderly housing

Sources: U.S. Census Bureau, Census 2000 Summary File and City Census 2007 Partia! Extract &
Northampton Office of Planning and Development

Incomes

Incomes have increased substantially, especially between 1979 and 1989 when the
median income more than doubled. From 1989 to 1999, the median income increased
from $31,097 to $41,808, or roughly 34%.

Income Distribution by Household, 1979-1999

1979 1989 1999 ]
Income Range | £ Yo # Yo i Yo
Under $10,000 2,522 34.4 1,815 16.3 1,246 10.5
10,000-24,999 4 457 435 2,604 23.4 ‘ 2,103 17.7

! In new suburban house with one (1} school-aged child per house the total average cost = 511,260
Less discounting for children at private schools

].ess marginal costs less than average costs

Estimated municipa!l cost/new suburban house = $8,000

Tax rate of $12.64 per $1,000 assessed value

$633,000 house pays $8,000 in taxes
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25,000-34,999 1,364

13.3 1,880 16.9 1,526 12,9
35,000-49,999 561 55 2,205 19.8 2,000 16.9
50,000-74,999 1,780 16.0 2,517 21.2
75,000-99,999 331 32 530 4.8 1,076 9.1
100,000-149,999 258 2.3 910 7.7
150,000 + 79 0.7 485 4.1
Total 10,235 100.0 11,151 100.0 11,863 100.0 ﬂ
| Median income | $14,867 $31,097 | $41,808 ]

Source: U.S. Census Bureau, Census 1980, 1990 and 2000 Summary File 3

Those earning less than $25,000 decreased from 78% of all households in 1979 to 28% in
1999. Households earning between $25,000 and $50,000 almost doubled between 1979
and 1989, from 18.8% to 36.7%, but then decreased again to 29.8% in 1999, Those with
higher incomes, earning more than $50,000, increased from only 331 households in 1979
ot 3.2%, to 2,647 or 23.8% in 1989, to 4,988 or 42.1% in 1999. With time it would be
expected that incomes would climb, but in comparison to the state Northampton had a
lower portion of those earning more than $75,000, 20.9% as opposed to 30.5% of all
Louseholds statewide. Also, the City’s per capita income was $24,022 in 2000, only
somewhat less than the state average of $25,952. However the income of multiracial
residents was 62% of the City’s average ($14,952) and that of Hispanics was half of the

City average ($11,131).

While non-family households comprised half the population in 2000, the median income
of families was subsiantially highet, 856,844 versus $29,818, a finding highly correlated
with a greater prevalence of two worker households in families. Additionally, and not
surprisingly, the median income level of homeowners is substantially higher than that of
renters, in fact almost double, $57 327 versus $29,333 in 2000.

It would be expected fhat between 2000 and 2009, the proportion of those in the lower
income levels would decrease and those in the higher levels would increase with
inflation, as reflected in the following table. Those earning less than $25,000 are
estimated to have decreased to 22.8% by 2009 and to 21.2% by 2014. Households
earning more than $75,000 increased significantly from 20.8% in 2000 to 31.4% and then
to 36.1% by 2014. Households in the middle-income ranges of $25,000 to $50,000 are
projected to decrease from almost 30% in 2000 to 25.8% in 2009 and then to 23.0% by
2014,

Income Distribution by Owner and Renter Households /2000

[ Homeowners Renters
Income Range | ¢ % # o
Under $10,000 241 3.8 1,027 18.6
10,000-24,999 731 11.5 1,361 24.6
25,000-34,999 639 10.1 507 16.4

| 35,000-49,999 | 1,046 165 944 7.1 B

11




50,000-74,999 1,581
75,000-99,999 882

100,000-149,999 791 130
150,000 + 444 7.0 26
Total 6,355 100.0 5,525
Median income | $57,327 $29,333

Source: 1.S. Census Bureau, Census 2000 Summary File 3

‘ 2000 # 1% 2009 % 2014 %
| Estimate Projections
Households by Household Income 11,863 12,012 12,064
Less than $15,000 2,062 |17.38%|1,651 13.74% 1,510 12.52%
$15,000 to $24,999 11,287 10.85% 1,087 9.06% (1,048 8.69%
$25,000 to $34,999 1,526 |12.86%1,182 0.84% |[1,053 8.73%
$35,000 to $49,999 “hooo  |16.86%[1,913  |15.98% 1,727 14.32%
$50,000 to 574,999 2,617 21.22% 2,408 20.05%|2,368 19.63%
$75,000 to $99,999 1,076 9.07% |1,567 13.05%11,628 13.49%
$100,000 to $149,999 910 7.67% |1,341 11.16%11,621 13.44%
$150,000 to $249,999 366 3.09% [630 5.24% (808 6.70%
w 98 0.83% |[176 1.47% |215 1.78%
$500,000 or more 21 0.18% |57 0.47% |86 0.71%
Average Household Income $56,335 $67,949 474 954 J
Median Household Income $42,924 $51,796 }9557,32’7 ‘ J

Source: Nielsen Claritas, Inc. 2009.

Poverty Levels

Poverty declined between 1979 and 1999, both in the number of individuals and families living
in poverty and in proportion fo the population at large. The numbers of children living in
poverty decreased by 52% between 1989 and 1999.

[

Poverty Status 1979 1989 | 1999
S|
‘# 0/0 # 0/0 ‘# 0/0

Individuals 3,194 10.9 | 2,925 10.0 2,508 8.7

' Below Poverty * |
Families ** 489 7.8 418 6.9 338 5.8
Female Headed 252 230 | 267 21.9 178 14.8
Families ***
Related Children Under 18 Yeats 836 142 | 772 15.2 399 8.1
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(Under 17 Years for 1980 data)**** : t \

296 7.4

Individuals 387 9.4 321 7.5
65 and Qver*+***

Source: U.S. Census Bureau, Census 1980, 1990 and 2000 Summary File 3 * Percentage of total
population ** Percentage of all families** Percentage of all female-headed families™** Percentage
of all families with related children under 18 years™™** Percentage of all individuals age 65+

The level of poverty was somewhat Tower than that for the state as 2 whole, where 9.3%
of all individuals were living in poverty in 2000, as opposed to 8.7% in Northampton
and 6.7% of all families statewide versus 5.8% for Northampton. While the decrease in
poverty levels between 1979 and 1999 appears to signal that the City's population was
doing better economically, it may also be that the most vulnerable residents living in
Northampton in 1980 were forced to leqve the City in search of more affordable living
conditions elsewhere, most likely to Holyoke or Springfield.

The ability to provide affordable housing options for those with very limited incomes
who have lived or currently live in the community and want to continue to do so is a
continuing challenge and a pressing need. However, more recent estimates suggest that
poverty levels have actually increased. The 2007 census estimates in the American
Community Survey for Northampton indicate that poverty increased to 13.6% with
3,466 residents living below the poverty level as opposed to about 2,500 in 1999. The
2008 American Community Survey, that had estimates for the county and state, also
showed increases in poverty, from 9.4% to 10.4% of all residents for Hampshire County,
and from 9% to 9.7% for the state. Given the recent economic crisis, these poverty levels
may, in fact, have increased even more.

Employment
Northampton has a strong and diverse economic base with an increasing number of

workers despite some decreases in the total population. There is a significant
manufacturing sector with a mixture of traditional operations, such as wire profrusion
and plastic molding, as well as innovative ones including the production of heat sensing
devices. Tt also has a resilient retail and commercial sector and a large institutional base
that includes county services, two hospitals and Smith College.

Of those 16,008 Northampton residents over the age of 16 who were employed in 2000,
8,270, or about 52%, worked in the community, @ percentage that is higher than
Hampshire County and the state at 39% and 34%, respectively. This suggests the
existence of employment opportunities in the city. It should also be noted that most
workers drove alone to work, another 7.1% carpooled and 3.2% (507 workers) used
public transportation. The average commuting time was about 20 minutes, suggesting
employment opportunities in town or nearby.

The 2000 census indicated that half of Northampton’s workers were involved in
management or professional occupations and the remainder n the lesser paying retail
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and service-oriented jobs. The latter category includes sales and office occupations
(21.6%), service occupations (14.8%), production and transportation (8.1%), and
construction (5.2%). Almost three-quarters of Northampton’s labor force were salaried
workers, another 19.2% were government workers and 8.8% were self-employed.

More recent labor and workforce data, from 2007, shows an average employment of
18,374 workers as opposed to a total workforce in 2000 of 16,008, indicative of significant
job expansion. The data also confirm the concentration of jobs in the retail and service
sectors, and demonstrates that these jobs tend to have somewhat lower wage levels. The
average weekly wage for Northampton's workers was $769, about half of Boston’s at
$1,476, Northampton traditionally has a lower unemployment rate than the State and
although not as severe, is subject to economic recession cycles.

Average Employment and Wages By Indust { 2007 -
Total Average Average

Industry Establishments | Wages Employment | Weekly
Wage

Construction 58 $28,514,981 592 %926
Manufacturing 35 69,318,800 1,231 1,083
Utilities 3 5,117,360 60 1,640
Wholesale Trade 35 11,443,676 278 792
Retail Trade 170 53,996,883 2,051 506
TransEortation/Ware-housing 15 6,030,494 151 768
Information 24 17,394,491 388 862
Finance/Insurance 42 26,009,152 453 1,104 |
Real estate/rental/leasing 38 3,674,539 127 54%
Professional/technical services 128 25,517,897 534 919
Management of 6 4,309,916 174 476
comganies/ enterprises
Administrative and waste 37 8,845,977 315 540
services
Educational services 33 125,464,627 2,693 896
Health carefsocial assistance 147 233,719,934 5,142 874
Arts/entertainment/recreation 29 5,739,359 350 315
Accommodation/food services 100 31,361,103 1,937 311
Other services 193 20,415,348 873 450
Public Administration 28 57,967,071 1,024 1,089
Total 1,123 $734,749,553 18,374 §769

Source: Massachusetts Executive Office of Labor and Workforce Development, 2008

Northampton Unemployment Rate

Fisca! | Labor MA
Year | Force | Employment | Unemployment Rate | Rate

16422 et 7| e8| e0]
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1991 | 15,942 14815 1127 7. 9.1
1992 | 15,821 14,725 1,096 6.9 8.6
1993 | 15,398 14,519 879 5.7 8.2
1994 | 15,498 14,614 884 5.7 7.1
1995 | 15,419 14,834 585 3.8 5.4
1996 | 15,412 14,929 483 3.1 43
1997 | 15,758 15,347 411 2.6 4.0
1998 | 15,765 15,370 395 2.5 3.3
1999 | 15,734 15,380 354 2.2 3.2
2000 | 15,212 14,924 288 1.9 2.6
2001 | 15394 15,037 357 2.3 3.7
2002 | 16,363 15,870 493 3 5.3
2003 | 15,729 15,196 | 533 3.4 5.4
2004 | 15,971 15,517 454 2.8 4.1
2005 | 17,154 16,613 541 3.2 45
2006 | 17,108 16,496 612 3.6 49
2007 | 16,703 16,146 557 3.3 4.4
2008 | 16,581 15,840 741 45 6.9
| 2009 | 16,552 15,510 1,042 6.3 8.8
Education

The educational attainment of Northampton residents has improved over the last couple
of decades. In 2000, 88.7% of those 25 years and older had a high school diploma or
higher, and 46.1 had a Bachelor's degree or higher (compared with 37.9% for the
country), up from the 1990 figure of 32.9% with a college degree or higher. Those
enrolled in school (nursery through graduate school) in 2000 totaled 8,843 residents or
305% of the population (includes Smith College students), and those enrolled in
kindergarten through high school totaled 3,915 students, representing 13.5% of the total
population. Smith College, whose students are included in the population and
enrollment data, represents a substantial presence in the community. Some of these
students as well as students from other nearby colleges, the University of Massachusetts
in particular, offer competition for available and more affordable housing, but also a
continued opportunity for creating town-gown partnerships to promote affordable
housing development.

Disability Status

Of the 2000 residents aged between 5 and 20, 539 ot 9.1% had some disability. Of those
aged 21 to 64, 2,650 residents, or 15% of the persons in the age range, claimed a
disability. About 58% of this group was employed, leaving another 42% or 1,100
residents unemployed, likely due to their disability. In regard to the population 65 years
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of age or older, 1,227 seniors or 37.9% of those in the age group claimed some type of
disability. These levels of disability represent significant special needs within the
Northampton community and suggest that the need to make a concerted effort to
integrate special needs housing units that ave handicapped accessible and housing with
supportive services, into our planning for affordable housing development.

{ HOUSING CHARACTERISTICS

General Description

Northampton has a relatively diverse housing stock with units distributed among various types
of properties and price ranges. The city also includes a fairly even distribution of rental and
ownership housing and a considerable number of units in group quarters, particularly given
local institutions and Smith College.

Of the 12,405 total housing units in 2000, Northampton had 12,282 year-round units of which
11,880 or 95.8% were occupied. Of the occupied units, 6,356 or 53.5% were owner-occupied and
the remaining 5,524 or 46.5% were renter-occupied. These figures represent a somewhat lower
level of owner-occupancy in 2000 than that of Hampshire County as a whole where 65% of the

units were owner-occupied.
Changes in housing stock trends:

o Continued housing growth: Housing growth has continued in Northampton despite an '
overall population decrease, largely reflective of the formation of smaller households.
While 1,745 new housing units were created between 1980 and 2000, the rate of growth
has slowed down from a growth rate of 10.2% between 1980 and 1990 to 5.6% from 1990
to 2000. From 2000 through fuly 2009, an additional 450 units have been added to the
housing stock, demonstrating a growth rate of 3.6%.

e Decrease in persons per unit: Average household size continues to drop, although at a
slower rate than it did between 1960 and 2000. Consequently, new housing units do not
necessarily translate into more people. The average number of persons per unit declined
between 1980 and 2000 from 2.54 persons to 2.44 persons for owner-occupied units and
from 1990 to 2000 from 1.95 to 1.79 persons for rental units. This decrease reflects local,
regional and national trends towards smaller household sizes.




« Limited growth in rental units: After an increase of 642 rental units between
1980 and 1990, Northampton gained only 42 rental units from 1990 to 2000, due
to limited new construction and the conversion of rentals to homeownership
through condominium conversions. Since 2000, the only new rental apartments
that have been built in the City have occurred with public subsidies, mainly
through The Village at Hospital Hill and some small developments sponsored by
the Valley CDC, or the accessory apartment ordinance, Northampton’s rental
units are distributed throughout the housing stock with 82% of the total 5,524
occupied rental units in 2000 in structures of three (3) or more units.

Decrease in group quatters: The small increase in number of households and
smaller increase in the household population has not made up for the decrease
in population living in group quarters, which declined from 6,316 residents in
1960 to 3,602 in 2000 .

Tight Market Conditions: Vacancy rates for both rental and ownership housing
were well below 5% indicative of an extremely tight housing market. These
rates were substantially lower than the state and national rates. :

undeveloped areas,

More visible new development: New housing has been built in previously
now typically consuming more land than historical building

patterns, Consequently, such development has attracted more attention from
residents and some pushback from neighbors.

e Loss of units: The U.S. Census estimates that from April 1, 2000 to July 1, 2007,

270 new dwelling units were built, but 229 units were lost either to other uses, to

teardowns, or conversions of two-family dwellings to single-family homes. The
number of two-family homes decreased from 1,722 such units in 1980 to only
1,529 in 2000, representing the loss of a valuable segment of the city’s existing

housing stock.

Housing Characteristics 1980 1990 2000

# % # Yo # %
Total # Housing 10,660 100.0 11,747 100.0 12,405 100.0
Units
Occupied 10,227 95,9 11,164 95.0 11,880 95h.8
Units *
Occupied 5,387 52,7 5,682 509 6,356 53.5
Owner Units **
Occupied 4,840 47.3 5,482 49.1 5,624 46.5
Rental Units **
TFotal Vacant Units/Seasonal, 356/39 33/04 | B83/110 | 5.1/09 525/123 | 42/1.0
Recreational or
Occasional Use *
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Average House-Hold Size of 2.54 persons 2.59 persons 2.44 persons
Owner-Occupied Unit
Average House-Hold Size of 1.66 persons 1.95 persons 1.79 persons
Renter-Qccupied Unit '
Saurce: U.S. Census Bureau, Census 1980, 1990 and 200C Summary File 1
* Percentage of all housing units # Percentage of oceupied housing units
Units by Type of Structure, 1980-2000
Type of 1980 1990 2000
Structure t % # % 4 Yo
1-detached 5,201 49.2 5,257 44.8 5,726 46.2
1-attached 319 2.7 571 4.6
2 : 1,722 16.3 2,980 254 1,529 12.3
3-4 1,196 11.3 1,494 12.0
5-9 1,029 9.7 1,137 9.7 1,243 1.0.
10+ 1,402 13.3 1,812 15.4 1,816 14.6
Other 21 0.2 242 21 26 0.2
Total 10,571 100.0 11,747 100.0 12,405 100.0
Source: U.S, Census Bureau, Cénsus 1980, 1990 and 2000 Summary File 3
Number of Rooms Per Unit / 2000
| Number of Rooms Per Unit | Yo
1 Room 310 2.5
2 Rooms 794 6.4
3 Rooms 1,526 12.3
4 Rooms 2,415 195
5 Rooms 2,435 19.6
6 Rooms 1,845 14.9
7 Rooms 1,381 11.1
8 Rooms 905 7.3
9 or More Rooms 7594 6.4
Total 12,405 100.0
. Median (Rooms) 50 ] -
Source: U.5. Census Bureau, Census 2000 Summary File 3
Vacancy Rates by Tenure, 1990 and 2000
1990 2000 MA 2000 | Nation 2000
Rental 3.4% 2.9% 3.5% 5%
Homeowner 1.7% 0.7% 0.7% 3%

Source: 1.8, Census Bureau, 1950 and 2000
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Single-family homes comprise almost one-half of all units, increasing by 525 such units
from 1980 to 2000. The number of units in larger properties also grew between 1980 and
2000, increasing by 75% for three and four-unit structures, by 21% for five to nine-unit
structures and by 30% for larger properties.

However, there was a decline in the number of two-family homes, from 1,722 units in
1980 to 1,529 in 2000, due largely to conversions to single-family units. This means that
roughly 200 rental units in likely owner-occupied homes were lost. Many of these units
were probably more affordable, as private landlords, particularly owner-occupied ones,
tend to value good tenants and frequently maintain rents below market to keep their
tenants. Tt also suggests the loss of some affordable homeownership stock as well since
owners with rental units benefit from rental income that helps them finance the house.
Lenders typically count about 75% of the rental income towards mortgage underwriting
calculations thus allowing a lower income homeowner to purchase a home. As a result,
small multi-family homies have offered important starter housing in Northampton.

Strategies to replace some of this housing will be considered in future planning,.

Type of Structure by Tenure, 2000

| Type of Homeowner Units/ | Renter Units/
Structure Number of Residents | Number of Residents
¥ | % # %
1-detached 5,021/13,203 | 79.0 R64/1,258 10.2
1-attached 364/686 5.7 168/370 3.0
2 . 530/1,2456 8.3 039/1,802 17.0
3-4 136/273 2.1 1,231/2,032 | 223
5-9 113/244 1.8 1,079/1,819 | 19.5
10+ 174/347 2.7 1,535/2,034 | 27.8
Other 17/42 0.3 9/16 0.2
LTOtal ' 6,355/16,041 | 100.0 £,525/9,331 100.0 |

Source: U.S, Census Bureau, Census 2000 Summary File 3

Year Structure Built /2000

Time Period # %

1999 to March 2000 76 0.6

1995 -1998 242 2.0

1990-1994 373 3.0

1980-1989 132 9.1

1970-1979 1,460 11.8

1960-1969 1,244 10.0

1940-1959 2,240 18.1

1939 or earlier 5,638 45.4

Total 12,405 100.0 B

Source: U.S. Census Bureau, Census 2000 Summary File 3



New Unit Creation

Building permit activit
added 407 total units to its housing stoc
million for an average per unit cost of
considerably from year to year with significant
87 permits in 2005. The average per unit investment als

low of $86,875 in 2000 to a high of $349,510 in 2006.

Building Permit Activity — New Dwelling
Year | Total Units

y since 2000 through May 27, 2009 indicates that Northampton
k, representing a total investment of almost $78.5
$192,837. The amount of permit activity vatried
ly lower activity in early 2000 to a high of
o ranged substantially from a

Units / 2000-May 27, 2009

Source: Northampton Building Department

The table also shows that 60%
somewhat higher than what had been produced before 200

existing housing stock was comprised of single-family dwellings.

There were a total of 39 accessory apartments permitted s
§1,550, obviously requiring very little alteration in the property,

shat even included some meditation space.

Single-family | Multi-family Units Total Value/Value per
Units Unit
2000 12 8 2 duplexes/4 units $1,042,500/$86,875 |
2001 30 28 2-family house/2 units $4,138,928/$137,964
2002 20 14 2 duplexes/4 units $3,070,057/%153,503
2-family house/2 units
2003 60 37 10 unit building $11,118,568/$185,309
3 3-families/9 units
2 duplexes/4 units
2004 54 52 2-family house/2 units $12,222,070/$226,335
2005 87 43 5 duplexes/l(} units
' 8 duplexes/16 units $13,684,954/$157,298
3 4-unit bldgs/12 units
3 2-family hormes/6 units
2006 36 20 2 duplexes/4 units $12,582,376/$345,510
2 6-unit bldgs/12 units
2007 34 15 5-unit bidg 5 units $6,556,465/$192,837
é-unit bidg/é units
2 3-unit bldgs/6 units
1 duplex/fz units
2008 62 19 3-unit bldg/3 units $9,878,297/$159,327
4 8- unit bldgs/32 units
5-unit bldg/b units
3 unit bldg/3 units
2009 12 10 1 duplex/2 units $4,188,670/$349,006 -
Total 407 246 161 I_£°{3'7'ES,482,885/ $192,833 |

of the units produced were single-family homes,
0 when less than half of the

ince 2000, ranging in costs from
to as high as $369,250
Most of the higher priced accessory
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apartments involved the new construction of an addition to an existing property. The
total investment in creating accessory units was $,842,582 with an average cost per unit
of $72,887. -

Accessory Apartment Values
2001 - 1 unit ($5,500)
2002 — 2 units ($132,216 and $83,990)

2003 — 10 units ($121,600, $8,550, $51,000, ($94,500, $13,530, $11,000, ($116,250, $15,000, $52,500,

$70,000)

2004 - 5 units ($90,958, $17,500, $45,000, ($65,000, $21,500)

2005 — 8 units (842,500, $60,000, $1,550, $359,250, $60,000, $11,000, $119,205, $56,500)
2006 — 7 umits (88,800, $166,658, $140,000, $38,500, $13,000, $70,200, $34,500)

2007 - 3 units ($54,000, $80,000, $84,130) |

2008 — 1 unit ($189,650)

2009 — 2 units ($250,000, $17,500)

HOUSING NEEDS ASSESSMENT (91.205)

Based on input from a wide variety of sources (including visioning analysis during the
the Sustainable Northampton Comprehensive Plan, Northampton Vision 2020 and the
Grow Smart Northampton Plan, the Executive Order 418 certification process, Three
County Continuum of Care Goals and Objectives, consultations with service providers,
feedback from public forums), and the CHAS tables (found in Appendix B) the
following priority housing needs have been identified:

O Producing and Preserving Affordable Housing

The City needs to focus on increasing the supply of housing at a variety of levels of
affordability, including both rental and homeownership options. Many of the existing
affordable units are included in the Subsidized Housing Inventory or rented on the
private market through rental subsidy programs. There are other existing units that
while not subsidized, still should be preserved to the greatest extent possible as they
provide a level of affordability and help diversify the housing stock. The City will work
with private sector stakeholders to devise strategies that preserve this broader range of
affordable housing options.

G Rental housing for individuals
A priority will be providing housing for those whose incomes do not exceed $1,000 per

month, what the federal government calls living at 100% poverty level. There is a clear
need for enhanced SRO units, efficiency or studio apartments, or one-bedroom units for
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.those with lower-paying jobs who are encountering serious difficulty finding housing
they can afford in Northampton. Some of these individuals have disabilities, others do
not. Some are younger, looking for opportunities to live in Northampton, while others
are older, perhaps divorced with children who moved out on their own. Some are trying,

o reenter the community after a period of incarceration, others are recent immigrants
working in local businesses with limited pay. Some have struggled with homelessness.
What they all share is the need for a safe, decent and affordable place to live.

Indications of Need:
> Single-person households comprised a substantial portion of the population,
about 37% of all households and 74% of non-family households in 2000, and are
projected to continue to ncrease in number and proportion to all households.
Despite the population housed in group quarters, there still remain another one
thousand single-person households that rely on the existing housing stock.

5 Those with Federal Section 8 or State Rental housing vouchers (MRVP)) have
experienced difficulties in finding suitable housing in the private market because
of high rents. In fact, about half of other those who expetrience evictions have
housing subsidies that they have been unable to use.

$  About half of all residents over'65 lived alone,

» Thirty-two percent (32%) of elderly renters, or 260 seniors earning at or below
50% of area median income, were paying too much for housing including almost
a hundred or 11.5% who were spending at least half of their income on housing,.

» Most seniors earning fixed incomes and relying substantially on Social Security
find that when they lose their spouse, their income may not be sufficient to
afford their current housing and other expenses.

» There are at least two-year waits for those seniors applying to live in public
housing.

» Using the lowest prices advertised in September 2009 on Craigslist, a one-
bedroom unit renting for $850 would require an income of $38,000, assuming
$100 per month in utility bills and housing expenses of no more than 30% of the
household's income, much higher than what most renters can afford. For
example, someone earning the minimum wage of $7.25 for 40 hours per week
and every week during the year would still only earn a gross income of $15,080.

% The 2000 rental vacancy rate was 2.9%, representing extremely tight conditions
and little turnover in the rental market.
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The Northampton Housing Partnership has undertaken a series of interviews with
housing providers and those serving the homeless since 2005, including a meeting on
Fune 23, 2009 as important input into the Housing Needs Assessment. Through these
discussions, new Single Room Occupancy (SRO) units, providing single rooms for
individuals, and the Safe Haven Program, offering housing for the chronicélly homeless
mentally ill, were identified as priority needs. The City has lost more than half of its SRO
housing stock over the past few decades, fairly recently the Bay State Hotel in the
downtown. A typical SRO rents for about $300 to $400 per month, and many offer
weekly rates as well, serving as valuable sources of affordable housing for low-income
individuals. The Valley CDC renovated a 17-unit enhanced SRO project in Florence in
2005 with some limited supportive services. '

0 Rental housing for families

There is also a significant need to house families, particularly those earning within the
poverty level and growing numbers of smaller households that increasingly
include single parents with children as well as unrelated individuals.

Indications of Need:

» The average household size of 2.14 people per dwelling unit in 2000, is projected
to decrease still to 2.04 by 2014. This trend towards smaller households is driven
by decreases in the numbers of children and more “traditional” families with
accompanying increases in uchild-free” and “child delayed” families. There have
also been increases in empty nesters and senior and frail populations.

3 The 2009 poverty guidelines are $10,830 for an individual, $14,570 for a 2-person
household, $18,310 for 3 persons, $22.050 for 4 persons, $25,790 for b persons,
$29,530 for 6 persons, $33,270 for 7 persons, and $37,010 for 8 persons with an
adjustment of $3,740 for each additional person for families with more than 8
persons.

$ There are also substantial numbers of two-person households that are now
estimated to comprise almost 4,000 households, or about ome-third of all
households, yet smaller housing units are in short supply.

% Almost half of the households with children were headed by one parent (82% of
these involved unmarried parents or single mothers), suggesting a compelling

need for affordable family housing for families with only one income.

S In 2000, 27.4% of all small family renters, or 330 families, were spending too
much on housing costs, ncluding 110 families earning at or below 30% AMI.

% The wait for a unit in one of the Northampton Housing Authority’s family rental
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developments is at least two (2) years, including substantial waits for larger
families looking for three- and four-bedroom umits. Realtors indicate that there
are very few three- and four-bedroom apartments that come on the market and
are suitable for larger families. '

5 There is substantial demand for NHA rental subsidies with waits of about six (6}
years to obtain a voucher.

$ Rental costs are high, Advertised two-bedroom apartments start at $900,
requiring an income of about $41,400 (this is based on §135 in monthly utility
costs and that housing costs are no more than 30% of the household’s income).
This rent is beyond most lower income household’s ability to afford. Also,
jandlords typically expect first and last month’s rent and a security deposit when
 the lease is signed, a sum that blocks many households from finding decent
housing.

S Given a 2.9% vacancy rate, the housing market is very tight and units are hard to
find.

O Preseroation of the existing affordable rental stock

The preservation of existing affordable rental units is essential to maintaining an
affordable housing stock well into the future. This rental housing, including both units
that are subsidized and those in the private housing market, is more cost effective to
rehabilitate and maintain than to build new. Moreover, efforts are needed to maintain
affordability restrictions on subsidized housing in perpetuity to the greatest extent
possible, s0 as not to lose affordability based on expiring use restrictions.

Indications of Need:
» Northamptor's rental housing stock has been eroded over the last several
decades due largely to condo conversions or the elimination of rooming houses
or downtown hotels that catered to lower income individuals.

» Litfe new unsubsidized rental housing has been built with the exception of
accessory apartments and market rate nits at the former State Hospital site.

» Subsidized rental developments have been relatively small in scale and number
with the exception of developments at the former State Hospital.

% There are a number of housing units in its Subsidized Housing Inventory where
affordability restrictions are due to expire within the next decade.

All strategies that preserve existing rental housing, at all affordability levels, will be
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explored, Because preservation is s0 cost-effective compared with the creation of new
rental units, this needs to include supporting private sector providers as well as those in
fhe Subsidized Housing Inventory. It is also useful to note that many private landlords '
may be in fact subsidizing their tenants, keeping rents at below market value to enable
their tenants to remain in their units.

o Housing rehabilitation resources

Many low- and moderate- income homeowners lack sufficient resources to properly
maintain their homes or to address substandard housing conditions. Improvements
should incorporate modifications to improve handicapped accessibility and eliminate
lead-based paint and housing code violations.

Indications of Need:

A substantial portion of Northampton’s housing stock, 45.4% or 5,638 units, was built
before 1939. Almost another 30%, or 3,484 units, was built between 1940 and 1970, with
another 1,500 units built between 1970 and 1980. Because of the relative age of the
existing housing stock, it is likely that many units may have remnants of lead-based
paint and/or deferred housing maintenance needs.

» Only 31 of the Housing Authority’s 618 units are modified fo be accessible to the
physically handicapped. The wait list is only between three (3) and five (5)
applicants but that may be due to the low turnover rate.

% When the issue of accessibility is coupled with affordability, choices become
severely diminished for families or individuals looking for such housing. They
may become at risk of homelessness.

» The Council on Aging has noted some demand within their home repair
program to address accessibility issues in homes occupied by non-elders.

u  Affordable homeownership for families .

Market conditions have placed the purchase of homes beyond the financial means of
low- and moderate-income households. Families need opportunities to “buy up” as their
families grow. Mfill development and the redevelopment/reuse of existing properties in
partnership with non-profit organizations and private builders offer the best options for
increasing affordable homeownership opportunities in Northampton.

Indications of Need:

The large gap between incomes and the entry cost for homeownership forces first-time
homebuyers to look elsewhere for housing they can afford to buy. A household has to
oarn at least the median income level to afford to purchase a home in Northampton.
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Without a subsidized mortgage, this household would also have to come up with a
substantial amount of cash, now more typically a down payment of 20%, blocking many
who seek to own a home, Credit problems also pose substantial barriers to

homeownership.

»

While condo prices are lower, it has become very difficult to obtain financing, for
condominiums and monthly fees raise housing expenses, limiting how much
can be borrowed.

Almost all of the City’s existing subsidized housing units are rentals.

Prior generations have had the advantage of GI loans and other favorable

mortgage lending options with reasonable down payments. Also, in prior years
the average home price to average income ratio was much lower than it is today,

‘making homeownership more accessible. Given current economic conditions, the

ability to obtain financing will likely become only more challenging for today’s
first-time homebuyers without subsidized homeownership.

The 2000 vacancy rate for homeownership units was less than one percent,
reflecting very tight market conditions. Since then the market has not softened
substantially in Northampton despite the financial crisis, and housing costs
remain out of reach for those earning at or below 80% AML

0 Moderate Income Household Housing Needs

Fven those with incomes above the median are priced out of most housing that becomes
available in Northampton. Increased challenges in accessing financing only exacerbate

the affordability probiem. Consequently, the City will look for opportunities to provide
fhousing for those earning above 80% of area median income but still priced out of the

private housing market.

Indications of Need:

>

Northampton has had a significant artist community, which is challenged to find
workspace and iiving quarters on what are typically limited incomes.

The average househoid size of 2.14 people per dwelling unit in 2000 is projected
i0 decrease still to 2.04 by 2014, driven by decreases in family size, the numbers
of children and more “traditional” families, and increases in “child-free” and
“child-delayed” families, especially increases in empty nesters and senior and
frail populations. '

There are substantial numbers of two-person households with unmet housing
needs as such households are estimated to comprise about one-third of all
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households, or about 4,000 households, yet smaller housing units are in short
supply. '

¥ Green désign and building techniques substantially reduce ongoing property
maintenance costs through much lower energy bills, thus ensuring greater long-
term sustainability of affordable housing.

0 Housing for at risk and special needs populations

Housing should continue to be developed to serve those who are at risk of homelessness
and/or have special needs that require supportive services, Providing stable and
affordable opportunities for those transitioning out of shelters or special programs
remains a high priority.

Indications of Need:

The relative scarcity of affordable rentals, particularly those with supportive services,
was identified as perhaps the foremost housing need in the June 2009 meeting convened
by the Northampton Housing Partnership.

» The City and region are pursuing the Housing First model as an alternative to
the current emergency shelter system. Permanent housing needs to be built to
provide much needed rapid response units.

» Housing and service providers indicate that wait lists for the City’s shelters
continue to grow.

% The Massachusetts Depariment of Developmental Services (DDS), formerly the
Department of Mental Retardation (DMR) indicates that there are typically six (6)
individuals coming out of residential schools for the developmentally disabled
every yeat, looking for appropriate housing and services in Northampton.

While the decreases in poverty levels appear to be a fiealthy signal that the City’s
population is doing better econormically, it may also be that those of the most vulnerable
residents living in Northampton in 1980 have been forced to leave the City in search of
more affordable living conditions elsewhere, most likely to Holyoke or Springfield. The
ability to provide affordable housing options for those with very limited incomes who
have lived or currently live in the community and want to continue to do so is a
continuing challenge and a pressing need.
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Needs of Racial/Ethnic Groups

The two family housing developments owned and -managed by the Northampton
Housing Authority have significant percentages of Latino households. {from the NHA as
of 4/2010 as self-reported by head of household; Florence Heights approximately 50% of 49 units,
Hampshire Heights approximately 30% of 79 units). Accessing homeownership
opportunities in Northampton as a stepping stone from public housing, has been
difficult. Many attend the homeownership workshops offered by Valley CDC, but are
rarely able to purchase in Northampton primarily due to purchase price.

Homeless Needs (91.205 )

As of January 27, 2010 the date of the regional point in time count, there were 51
individuals and 6 families m emergency shelter in Northampton and 11 unsheltered
individuals. On that day, 120 of the 241 in emergency shelter and transitional housing
programs were considered chronically homeless, according to HUD'S definition.
Included in that number, the 11 unsheltered were all considered chronically homeless.

Profile of the local homeless individual population:

e About 10% to 15% of shelter guests are young adults who require more intensive case
management given their high level of need, lack of income and inadequate life skills.
Northampton also has experienced a relatively high number of transient gay, lesbian
and bisexual youth entering the shelter system.

e About 25% of those in the shelter system are women, many of whom have experienced
domestic violence and may be lacking employment histories or job skills.

o Typically about 10% of shelter guests are veterans, many of whom are not eligible or
are resistant to VA services.

o About 35% of emergency shelter guests are chronicaily homeless.

s Massachusetts Department of Mental Health (DMH) staff estimate that there are
generally between 5 and 15 ansheltered individuals on the street at any time-and
approximately 30 more doubled-up with friends or family. These numbers swell

during the summer, particularly for homeless youth.

e DMH also estimates that on average there are 35 to 50 people with severe mental
illness, often with substance abuse problems as well, who are at risk of homelessness
annually subsidized housing. The homeless mentally ill make-up 10 to 20% of the
sheltered population.

Extent of Homelessness by Racial/Ethnic Group:

In the 2009-2010 InterFaith Shelter season, 79% of the 141 served (as of April 6, 2010)
were male, 11% were Hispanic, 79% were White, 14% Black and 1 was a Native
American. This is a typical annual breakdown of those presenting in the program.
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50 were chronically homeless, 91 were not. 14.9% were between the ages of 19-24, 10.6%
25-30,19.9% 31-39,27% 40-49,22.7% were 50-59 and 5% were between 60 and 69, none
older. 42.6% wete alcohol dependent, 26.2% drug, dependent, 36% physically disabled,
55% mentally ill, 11% developmentally disabled and .7% infected with HIV.

15.6% were Veterans, 31.2% were victims of domestic violence and 85% were considered

disabled.

Family Homelessness
Family homelessness in Northampton tends to be hidden. No families were identified as

being un_sheltered on January 27t But due to the exorbitant number of families being
housed in area motels, the lack of visible presence of homeless families in Northampton
is certainly not an indication of a lack of a problem.

Additional families placed in hotels, by week o
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The following is taken from an article in the Springfield Republican newspaper, dated
April 18, 2010:

“«State statistics show the number of homeless families living in motels across Massachusetts has
declined over the past two months, but it is still costing close to $2 million a month to provide
them places to live. State and regional leaders in the efforts to address homelessness say a
continuing need for more “affordable housing” to provide these families a new start retmains at
the root of the problem. And, they caution that the stagnaut economy and expectations for stafe
budget reductions threaten to force even more families onto the streets in the months ahead. “T
¢hink we are moving the system in a positive direction to provide resources to families and
stabilizing housing for them,” Robert L Pulster, associate director of housing stabilization for the
state Department of Housing & Community Development, told the Sunday Republican this week.
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Pulster is among those who help oversee the state’s Housing First initiative that seeks to keep
people out of both shelters and motels and find them homes of their own. The number of
homeless families statewide who are being housed in motels dropped to 836 as of Aptil 7,
according to figures provided by Pulstet’s agency. At its peak in November 2009,1078 families

were in motels across the state.

He said that represents a 22 percent reduction, and the monthly cost to the state has dropped from

about $2.3 The state’s numbers show that since February, there has been a steady decline in the

numbers of homeless families living in motels Hampden, Hampshire and Franklin countjes.

As of April 7, there were 261 families in motel rooms that range in price from $70 to 89 a night.
On Feb. 9, the number was 312 families and on March 9 the number was 281.

in West Springfield alone, 130 families were in hotels in January. That number is now down to
72, a 45 percent reduction, Pulster said. Since his agency took over emergency assistance for the
homeless in July 2009, 1,200 homeless families have left the system, according to Pulster. In

addition, 557 families who were on the verge of bec
out of the system, he said.

oming homeless received held and were kept

The goal is to reduce family’s stay in hotels or shelters to 120 days across the state, Pulster said.
Now, it’s an average of eight months, or 240 days, he said. While the state is moving in the right
direction, the needs remain greater than the resources to address the issue of homeless families,
said Pamela Schwartz, director of the Western Massachusetts Network to End Homelessness.

“The demand still outstrips the supply,” Schwartz said. “You have new caseworkers meeting
these families. There are only so many families a caseworker can meet in a single day. It’s still 2
chalienge to meet every single family all the times when their needs are the greatest.”... James
Reis, associate executive director at the Springfield-based HAPHousing, said it s critical to keep
families in their homes or in temporary situations such as staying with family members. “There is

no way we are going to get the hotel numbers down
the front door,” Reis said.

until we almast stop people from coming in

Since February, HAPHousing has placed 45 families in apartments, and there are between 3¢ and
40 families poised o go into apartments in the next month, Reis said. Last week, only two

families came into the homeless system, a sharp dro

p from the months before, Reis said. Thotnas

P. Salter, vice president for shelter and housing with the New England Farm Workers” Council,
said he believes both the lack of low-income housing and an absence of “jobs that will pay the
rent” puts families and those who work with them in a difficult situation.

Rental assistance has been able to keep some families from becoming homeless, but some don’t

come for help until they are hours away from being
who are even “at risk” of losing their housing to see

evicted, according to Salter. He urges people
k help.

“People need to come in early,” he said. “You don’t have to go into a shelter to get assistance.
That’s a change in the system. People thought you had to be in a shelter to get help.” Schwartz,
who works to coordinate all the efforts of agencies in the Pioneer Valley which work with the
homeless, believes progress is being made, but “obviously we still have a distance to go. The
bottom line is that the resources are getting to the providers who are able to use them to connect
with families in hotels and find them housing,” Schwartz said.”

The statewide profile is as follows:
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e *52% of people who are homeless in Massachusetts during a year are actually
parents and children --much higher than the national average.

e In Ociober 2006, more than 1,400 families were staying in the state’s emergency
shelter system each night. This included nearly 3,000 children - half of whom
were school age and half of whom were preschoolers.

¢ Given these numbers the Coalition estimates that more than 3,000 families will be
sheltered in state funded shelter during the course of the year.

e Unlike the common myths about homeless families, these are not young or large
families.

o The average age for the head of household is 31 years and the average family size
consisted of amom and 2 children.

o 54% of the parents had at least a high school degree/GED or higher.

o These families were very low income — the average income for all families
was only $573/month

o Working families fared better, but still were subsisting on only
$1,232/month.

*Information from the Massachusetts Coalition for the Homeless website

State-supporfed families housed in hotels
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*The following information taken from the One Family website helps explain the current
situation:

“Many people assume that families are homeless because of mental illness, substance abuse, or
criminal behavior. But the research shows that homeless families are 1o different from housed
poor families in the incidence of such problems. The primary reason so many families are
homeless il the Commonwealth today is poverty.

[ooking at the real costs of raising a family without subsidy in the Commonwealth shows just
how vulnerable our poorest families are. Research by the Massachusetts Family Economic Self-
Sufficiency project (MassFESS) has found that, in Boston, a woman with one pre-school and one
school-age child, would need to earn more than $51,000 to pay market rate for an apartment,
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child care, health care and other expenses. The average income of a woman living on welfare is
$17,000. - .

Statewide, approximately one quarter of our families do not earn enough to pay market rate rent,
childcare, health care and the other costs of raising a family. The numbers do not work for these
families. They are all families at risk of homelessness - so close that a child's medical emergency,
a condo conversion, a fire could put them on the street. Those who don't have a safety net of close
family, ~ friends, or social  service  supports  are particularly ~ vulnerable.
Beginning in the carly 1980s, several trends led to a national housing crisis. For Massachusetts's
families, these included:

e Widespread conversion of rental units to condominiums during the 1980s and 1990s.

¢ Declining federal support for subsidized housing. In the late, 1970s, the federal
government created 275,000 new affordable housing units annually. By 1989, that figure
decreased to 21,800. Current production is 77,000 units.

s+ Stagnation in wages for working poor families. " Despite the record expansion of the
1990s, in real terms, the typical Massachusetts household makes less money today than it
did in 1989...in our region, the income gains in the 1990s went disproportionately to the
most affluent households, and the typical household lost ground. Source: "the Story of
Household Incomes in the 1990s," Mass INC.

» Battered women began to speak out - and to leave home. In a survey of women in shelter
conducted in 1997, more than half said that domestic violence was a cause of their
homelessness. Many abused women said they would have left their batterer much earlier
if affordable housing had been available.”

(Table 1A —Homeless and Special Needs Population / Appendix E)
Non- Homeless Special Needs (91.205 d) (See Table 1B in Appendix E)

Elderly persons: There is a need for housing for elder households with moderate
incomes. The Housing Authority offers public housing for those with very low and low
incomes. There are several housing options for those with upper middle to higher
incomes, but very little for those with moderate incormes.

Persons with disabilities: An inventory is being undertaken to identify the untverse of
handicap accessible renfal units in Northampton. The Housing Authority reports they
usually have 3-5 households waiting for units in their inventory, which turn over
infrequently. The Stavros Center does not keep data on people looking for units but does
report limited availability in Northampton.

Persons with HIV/Aids: Aids Care of Hampshire County and Tapestry Health Systems
serve Northampton households affected with HIV/Aids. The Massachusetts Department
of Public Health Surveillance Report (most recent is July 1, 2008) indicates that 42
(33.6%) of the 125 persons diagnosed with HIV/Aids in Hampshire County are from
Northampton. The highest cause for transmission in the County is “Male Sex with
Maie”, followed by drug use by injection. The predominant age category is 30-39,
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followed by 40-49, with 76% being male. The racial breakdown shows 62 % are white,
139% are black and 22% are Hispanic. (Detailed breakdown and comparison to
Massachusetts rates, Appendix I)

It is significant that in the same report for 2006 (again, depicting diagnoses, as opposed
to infection rates) that no data was indicated, When the number of cases was between 1
and 4 in a locale with a population of <50,000 the data was suppressed. In a rate of cases
per 1,000, at that time Northampfon reported less than 5. That appears to indicate a
significant increase in the number diagnoses, in merely a 2 year period.

Case Management advocates from AidsCare indicate the primary housing challenges
are the lack of affordable Fair Market Rent units in Northampton. Out of 10 housing
subsidies, there were only 2 tenants able to use their HOPWA vouchers in the city. Both
had long term (10 years +) relationships with their landlords who were willing to keep
the rents within the required range. Otherwise, subsidy holders were living n Holyoke,
Chicopee, Springfield and Turners Falls. Of those, only 2 did not have code violations in
their units. Currently, the program has 5-6 households on the waiting list. Turnover is
rare, but recently 3 turned over. A large number of the households are not considered
homeless, but advocates report they are in dire need of safer, healthier housing.

Serving the clients is difficult when those that have lived locally and pushed out of the
market, have to travel from outside the area back for medical appointments and other
supportive services. The AidsCare of Hampshire County advocates report the need to
spend limited grant resources on monthly bus passes and travel reimbursement for staff.
It is problematic that subsidies can’t be used in Hampshire County, where patients have
their primary care physicians and other critical services.

Persons with Alcohol and/or drug Additions: Typically, 43 9% of the guests sheltered in
the emergency shelter system present with drug and alcohol addictions. With no local
detox beds and only one halfway house (Hairston House) for individuals in recovery,
fhere is a need. for more supportive recovery beds. Also, with the acknowledgement that
most of those that are unsheitered and at risk are actively engaged in substance abuse
behaviors, a facility that accepts people at such a stage is needed. With the emergency
and transitional housing beds requiring sobriety, there is a segment of the population

that is unable to meet those requirements.

Victims of Domestic Violence: For 30 years, Safe Passage has provided crisis
intervention, support and advocacy services 1o survivors of domestic violence.
Assistance is free, accessible to people with disabilities and available in languages other
than English, such as Spanish. The emergency shelter can accommodate 6 families, with
bedrooms for one woman and up to four children in each. The facility is entirely
handicapped accessible with a wheelchair ramp into the home and a chairlift to the

second ficor.
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Access to the shelter is primarily through a closed referral system via the Department of
Children and Families. When a vacancy occurs, staff enters the data into a statewide bed
register. They also take calls from other social service agencies and from callers to the
hotline. A formal waiting list is not kept. On average, at feast one call per day is received
by someone looking for shelter. On the day the information was gathered, 6 calls had
been received that morning. If people are not able to be accommodated, they are
referred to the statewide DV shelter connection hotline, called SafeLink. Very rarely are
women placed locally. The Northampton Housing Authority no longer prioritizes
domestic violence and most clients need low income units.

One advocate stated that in her 7 years of working at Safe Passage, she has placed 5
families and 1 single woman in Northampton. Most of the clients fill out applications to
the Housing Authority, but few get housing locally. More typically, families are placed
in Springfield, Holyoke, Westfield and Worcester.

Lead Based Paint (91.205¢)

A substantial portion of Northampton's housing stock, (45.4% or 5,638 units) predates
World War 11 Additionally, almost another 30% or 3,484 units were built between 1940
and 1970, with another 1,500 units built between 1970 and 1980. Only 823 units were
built more recently, between 1980 and 2000, representing onty 6.6% of the housing stock
up to that point. Because of the relative age of the existing housing stock, it is likely that
many units may have remnants of lead-based paint. ‘

The local Board of Health records indicate that 195 deleading reports have been filed
between 1991 and 2009. That would break down into roughly 10 abatements per year.
When Valley CDC was operating the Housing Rehabilitation program, clients were
referred to the Mass. Get the Lead Out Program for loans. HAP is the regional
administrator for the Statewide Program offered through MassHousing. Neither HAP
nor the Department of Public Health, nor MassHousing keep aggregated data of loan
activity per community. Therefore, the reports at the local Board of Health appear to be
the best tally. (State resources; Appendix H.)

Of the total rental stock of 5,524 occupied units (census 2000), approximately 1,071 are
free of lead paint hazards and are occupied by low and moderate income households.
These include the units owned and managed by the Northampton Housing Authority
(612) and the two Section 235 Housing developments in the City ( 459 units). It can be
assumed that the remaining 4,453 rental units, 80% were constructed prior to 1974 and
contain lead paint (3,562). Of this number, it is estimated that a third are occupied by
low and moderate income households. This would yield 1,176 rental units. Given an
sbatement rate of 10 units annually, and the report of 195 abatements since 1991, that
would leave 980, The City estimates that there are 100 owner occupied low and
moderate income units containing lead paint, for a total estimated number of 1,081,
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" (This estimate makes no assumption about the presence of children under age seven.)

The Massachusetts Department of Public Health does not consider Notrthampton a
community with lead based paint concerns. It is not ranked within the State’s top
quintile, The City is not currently operating a housing rehabilitation program. Once
sufficient funding becomes available (after the Senior Center debt service has
terminated) the City will identify a new administrator for such a program. The City is
also in communication with Easthampton with regard to applying for HOME funding as

a participating jurisdiction via a regional consortium.

The City is aware of the changing regulations for lead paint abatement and will work to
insure that any City activity meets the standards in effect according to new EPA
regulations (http:waw,epa.qov!iead/pubs/sboomnliancequide.pdf.) in addition to some HUD
requirements that remain in effect. Moving forward, COA Home Repair Program
Managers and any vendor selected to administer a Housing Rehab Program will be
required to take a course on the rule changes. Reduction of units with lead paint will be
incorporated into the Strategic Housing Plan and be a major focus in any future Housing

Rehab Program. In the meantime, property owners will be referred to HAP and the Get

the Lead Out Program through MassHousing, to accomplish abatement activity.
HOUSING MARKET ANALYSIS (91210

Homeownership

The census indicated that the 2000 median house value was $144,600, up only about
8.89% from the median in 1990 of $132,900, but up about 280% since 1980 when the
median was only $38,200. There were 555 units valued at less than $100,000 in 2000, and
another 2,217, or 43.6% of the housing stock, valued between $100,000 and $150,000,
demonstrating that more than half of the city's housing units were relatively affordable
at that time. Still another 1,101 units or 21.7% were valued between $150,000 and
$200,000. 390 units, or 7.8% of the housing stock, were priced at $300,000 or more, the
high-end of the market at the fime.

Housing Values 1980 - 2000

2000
Price Range K . Yo
Less than $50,000 2,439 | 558 50 11 29 0.6
$50,000 to $99,999 926 21.2 650 14.8 526 10.4
$100,000 to $149,999 45 1.0 2,167 495 2,217 43.6
$150,000 to $199,999 6 C.1 866 19.8 1,101 21.7
$200,000 to $299,999 493 11.3 819 16.1
$300,000 to $499,999 3 0.07 153 3.5 369 7.3
$500,000 or more TE 0.5 4:{
Total i 100.0 4,379 100.0 5082 | 1000
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| Median (doflars) | $38,200 $132,900 ~ [ $144,600 |
Source: U.S. Census Bureaw, Census 1980, 1990 (Summary File 1) and 2000 Summary File 3

In 2000, housing prices in Northampton were slightly higher than those for Hampshire County,
with a median house value of $142,400 and somewhat lower than the state’s median of $162,800.
Warren Group data (table below) provides information on median sales prices and number of
sales from 1988 through July 2009, offering a long-range perspective on sales activity. This data
is tracked from Multiple Listing Service information based on actual sales. The median sales
price of a single-family home at the end of 2008 was $250,000, and despite an economic
recession the median has increased to $295,000 in Northampton. This 2009 value is almost as
high as 2005’s, the height of the housing market for many communities in the state.

The lowest point of the market occurred in 1994 when the median single-family home was
priced at $120,000, down slightly from values earlier in the decade, during the last serious
economic slump. Since then home values climbed slowly, reaching $299,000 in 2005, a 149%
increase from 1994. The number of single-family home sales increased significantly from less
than 170 units in the early 1990s to a high of 245 in 2001, and then back down to less than 170
sales in 2007 and 2008. The volume of sales continues to be slow in 2009. A local realtor
indicated that between January and July of 2008 there were 60 sales of single-families, but only
40 such sales during the same timeframe in 2009.

The condo market has experienced significantly more volatility in both values and number of
sales. Average prices dropped from 1988 to 1993, from $107,900 to $62,500, then the market
revived somewhat in 2000 when the median condo price rose to $125,000. After another small
dip in value, the condo market grew increasingly strong until it reached $202,700 in 2008.
During the first part of 2009, the market again took a hit and the median has declined to
$165,300. The sales volume of condos was quite robust through the mid part of this decade,
with sales of more than a hundred condos annually, reflective of some new condo construction.
Currently, the condo market is very soft throughout the Commonwealth, as financing has
become more difficult to obtain and prices in some communities have fallen to all-time lows.

Medjan Sales Prices and Number of Sales / January 1988 — July 2009

Year Months Single-family/# | Condo/# All Sales | # Sales
2009 Jan—July | $295,000/81 $165,300/34 $039,500 | 162
2008 jan — Dec 250,000/164 202,700/84 249,950 352
2007 Jan - Dec 277,125/158 196,500/136 239,500 405
2006 jan — Dec 275,000/223 195,000/117 253,000 445
2005 Jan-—Dec 299,000/227 199,000/154 260,000 530
2004  Jan — Dec 242 500/227 153,950/138 212,250 525
2003 Jan—Dec | 224,000/212 122,750/116 188,000 473
2002 Jan — Dec 192,500/221 115,000/65 150,000 386
2001 Jan —Dec 174,500/245 67,000/97 162,000 472
2000 Jan - Dec 180,000/207 125,000/113 155,000 426
1999 Jan — Dec 147,000/241 87 500/107 139,300 | 453 |
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1998 Jan - Dec 148,000/241 78,750/83 135,000 432 ]
1997 Jan — Dec 130,000/217 87,500/65 124,700 388

1996 Jan - Dec 130,000/199 75,750/68 121,350 352

1995 Jan — Dec 129,000/179 82,000/63 118,250 330

1994 Jan - Dec 120,000/182 79,950/50 119,000 343

1993 Jan - Dec 127,000/167 62,500/95 115,000 346

1992 Jan - Dec 125,000/168 64,625/81 106,500 311

1991 jan — Dec 122,500/169 76,000/74 112,000 317

1990 jan - Dec 121,000/171 74,900/114 108,160 359

1989 Jan — Dec 131,750/166 101,771/75 123,000 36l

1988 Jan - Dec 133,000/191 107,900/99 125,000 411 J

Source; The Warren Group, September 1, 2009

Another break down of sales data from the Multiple Listing Service for single-family
tomes and condominiums follows. 1t depicts a snap-shot of the range of sales for 2008.
There were a total of 230 sales, 144 single-family homes and 86 condos. Units that sold
below $200,000, and were therefore relatively affordable, included 27 single-family
homes and 41 condominiums for a total of 68 units. The average or mean sale price for
2008 was $302,656 for single-family homes and $227,228 for condos, although the
medians were considerably less at $260,000 and $202,400, respectively.

The 2008 MLS data further indicate that the average marketing period was 98 days for
single-family homes, 118 days for condos and 108 days for multi-family units, which
given the slowing of the housing market, and the economy in general, is not as long as
might be expected. However, days on the market varied considerably among properties.

Single-family House and Condo Sales /January 1, 2008 - December 31, 2008

Single-family
Homes Condominium | Total
8

Price Range # Yo # %o # %
Less than 100,000 3 2.1 4 4.6 7 3.0
$100,000-149,999 3 2.1 22 25.6 25 109
$150,000- 199,999 21 14.6 15 17.4 36 15.6
$200,000-249,999 40 27.8 22 25.6 62 270 |
$250,000-299,999 23 16.0 7 8.1 30 13.0
$300,000-349,999 13 9.0 4 4.6 17 7.4
$350,000-399,999 11 7.6 3 3.5 14 6.1
$400,000-449,999 10 6.9 0 0.0 10 44
$450,000-499,999 7 4.9 2 2.3 9 3.9
$500,000-599,999 6 4,2 7 8.1 13 5.6
$600,000-699,999 5 3.5 0 0.0 5 2.2
$700,000-799,999 1 0.7 0 0.0 1 0.4
$800,000-899,999 1 0.7 0 0.0 1 04
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$900,000-999,999 0 0.0 0 0.0 0 0.0
Qver $1 million 0 0.0 0 0.0 C 0.0
Total 144 100.0 86 100.0 230 100.0
Average List | $315,758/ $227,711/ -
Price/Average Sale $302,656 | $227,228

Price

Median Price $260,000 $202,400 -

Source: Multiple Listing Service, Goggins Real Bstate, September 10, 2009

Sales in 2009, from January through September 10, show some strengthening in the
single-family market with the average sales price increasing to $327,899 and the median
10 $281,500. However, the decline in the condo market is evident from the drop in the
average and median sales prices, the median to $167,000. Also the number of condo sales
fell to only 42 sales during the first eight (8) months of the year. Days on the market
ranged from 118 days for single-family homes to 165 days for condos, and 104 days for
multi-family properties, demonstrating longer marketing periods for single-families and
condos than in 2008. Once again there was a huge variation regarding the marketing
time among properties.

In regard to current listings as of September 10, 2009, the average list price for a single-
family home was $435,545, based on 82 listings, while the median was $345,000. Both
price levels are substantially higher than the average list price and median sales price in
2008. Prices of current condo listings, with an average list price of $224, 051 and a
median of $209,000, are fairly comparable to the 2008 levels. It appears that in
comparison o actual sales to date in 2009, however, hoth single-families and condos
were being listed at substantially higher prices than what the market would actually
bear.

Single-family Home (SF) and Condo Sales / January 1, 2009 - September 10, 2009

Active Listings Sales Total
Price Range #/% #1%

SF Condos | SF Condos | # %
Less than 100,000 0/0.0 5/7.6 1/0.9 4/9.5 10 34
$100,000-149,999 1/1.2 17/25.8 1/0.9 11/26.2 30 10.1
$150,000- 199,599 6/7.3 9/13.6 14/13.1 13/31.0 42 141
$200,000-249,999 20/24.4 15/22.7 26/24.3 9/21.4 70 23.6
$250,000-299,999 12/14.6 6/9.1 17/15.9 2/4.8 37 125
$300,000-349,999 4/4.9 4/e.1 12/11.2 p/0.0 20 6.7
$350,000-399,999 7/8.5 4/6.1 10/9.4 2/4.8 23 7.7
$400,000-449,999 8/9.8 2/3.0 10/9.4 0/0.0 20 6.7
$450,000-499,999 6/6.1 3/4.6 5/4.7 1/2.4 15 5.0
$500,000-599,999 5/6.1 1/1.5 5/4.7 0/0.C 11 3.7
$600,000-699,999 3/3.7 0/0.0 1/0.9 /0.0 4 1.4
$700,000-799,999 3/3.7 0/0.0 0/0.0 0/0.0 3 1.0
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$800,000-899,999 3/3.7 0/0.0 3/2.8 0/0.0 6 2.0
$900,000-999,999 0/0.0 0/0.0 2/1.9 0/0.0 2 0.7
Over $1 million 4/4.9 0/0.0 0/0.0 0/0.0 4 14
Total 82/100.0 | 66/100.0 | 107/100 42/100 297 100.0
Average List | $435,545/ | $224,051/ $339,619 $195,969 | -- -
Price/Average Sale | NA NA $327,899 | $186,210

Price

Median Price $345,000 | $209,000 | $281,500 $167,000 | -- e

Source: Multiple Listing Service, Goggins Real Estate, September 10, 2009

There were 26 sales of multi-family structures in 2008 and 20 sales as of September 10
2009, Prices ranged from a $125,000 two-family to a $545,000 six-unit property. The
median price of a two-family house in both 2008 and 2009 was $300,000 versus an
average sales price of $316,488.

City Assessor data on the assessed values of residential property in Northampton
provides some insights not only into the diversity of the existing housing stock but also
the range of values for each dwelling type related to permanent housing. (The
information does not include group quarters such as rooming and boarding houses,
residence halls or dormitories, and other congregate housing that ncludes non-transient
shared living arrangements).

The next table provides information on the assessed values of single-family homes that
includes 5,500 units, fewer than the 5,726 single-family detached units reported in the
2000 U.S. Census. Of these units, 3,443 or about 63% were assessed at less than $300,000,
760 at less than $200,000 (i.e. relatively affordable). Another 19.4% or 1,067 units were
valued between $300,000 and $400,000. The median valued single-family home was
$260,900 based on Assessor's records, somewhat higher than the median price based on
sales of approximately $250,000 in 2008, lower than the 2009 MLS listing of $281,500 and
the Warren Group July 2009 median figure of $295,000.

Assessed Values of Single-family and Mixed-use Properties

Assessment Single-family | Mixed-Use

Dwellings Properties” Total

# %o # %o # Yo
0-$199,999 760 13.8 3 2.2 763 13.5
$200,000-299,999 2,683 | 48.8 21 157 2,704 48.0
$300,000-399,999 | 1,067 | 194 04 17.9 1,091 19.4
$400,000-499,999 550 10.0 20 14.9 570 10.1
$500,000-599,999 237 4.3 21 157 258 4.6
$600,000-699,999 108 2.0 11 8.2 119 2.1
$700,000-799,999 | 46 0.8 8 6.0 54 .0 |
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$800,000-899,999 | 28 05 6 |45 34 0.6
$900,000-999,999 | 7 0.1 6 45 13 02
Over $1 million | 14 k! 14 104 28 |05
Total ~Ts500 | 1000 | 134 1000 |563¢ | 100.0

Source: Northampton Assessor, fiscal year 2009, * Includes 51 mixed-use properties
that are primarily residential and 83 that are primarily commercial.

The table above also provides a count of mixed commercial and residential properties,
51 of which are included in buildings that are predominantly residential and 83 in those
that are predominantly commercial. There is considerable variation in the values of
such properties, ranging from only three (3) properties valued below $200,000, to 20 to
24 units in the ranges of $200,000 to $600,000, and another 45 properties assessed beyond
$600,000 including 14 million-dollar + properties. '

The next table examines the values of condominiums, including 110 units at Laurel Park
that have been converted from summer bungalows to condos over a number of years,
and 81 co-housing units at two co-housing developments; Pathways Co-Housing and
Rocky Hill Co-Housing. Laurel Park is a former campground where units have been
individually sold and improved over the years. The co-housing developments are
cooperative neighborhoods that include homes clustered around a common house with
facilities that are shared by all residents (dining room, kitchen, play rooms, library) and
where parking is in lots as opposed to separate driveways. (The co-housing concept
originated in Denmark and focuses on knowing one’s neighbors and providing a safe
and nurturing multi-generational environment for children). The City Assessor
maintains data on these developments separately as they involve less traditional
housing types. The fotal number of traditional condos was 1,204 in fiscal year 2009
records with 92.6% of the units valyed below $300,000, 60.5% or 728 units valued below
$200,000, representing a significant segment of the City's relatively affordable housing
stock. The median condo value was $180,000, higher than the $167,000 median in the
2009 MLS data and comparable to the Warren Group median of $165,300 as of July 2009.

Assessed Values of Condominiums

Co-Housing
Assessment Condominiums | Laurel Park” Units™* Total
# % ¥ %o # Yo # %

0-$199,999 728 60.5 G4 85.4 9 11.1 831 596
$200,000-299,999 386 32.1 16 14.6 ) 72.8 461 33.0
$300,000-399,999 55 4.6 0 0.0 10 12.4 65 47
$400,000-499,999 24 2.0 0 0.0 3 3.7 27 1.9
$500,000-599,999 10 0.8. 0 0.0 0 0.0 10 0.7
$600,000-699,999 0 0.0 0 0.0 0 0.0 G 0.0
§700,000-799,999 1 0.08 0 0.C 0 | 0.0 1 (.07
$800,000-899,999 0 0.0 0 0.0 0 C.0 0 0.0
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$900,000-999,999 0 |00 0 0.¢ 0 0.0 0 0.0

Over $1 million 0 0.0 0 0.0 0 0,0 0 0.0

Total 1,204 1 100.0 110 100.0 81 100.0 | 1,395 100.0

Source: Northampton Assessor, fiscal year 2009,
* Former campground where units have been purchased and improved as condominiums.

Condominium Conversions

Conversion of rental properties to condominiums has been a concern for many
interested in promoting more housing diversity and affordable housing. There has been
a considerable amount of such conversion activity going back to the 1970s,

¢ The McCormack block on South Street was legally converted to condos in the 1970s
but most units remain as rentals.

e The Old School Commons property invoived the conversion of the Hawley Junior
High School to condominiums in the 1980s.

o The River Run Condominium on Damon Road includes 252 condo units many of
which are being rented.

¢ The Clarke School is in the process of selling buildings for conversion to condos.

o Property owners in and near the downtown have converted units to condos, now
selling for more than $300,000 in areas that were considered marginal decades ago.

« Pactory housing and row houses close to downtown have been particularly affected by

conversions.

Given current market conditions, condo conversions have stopped altogether. It has

become, in fact, extremely challenging to secure financing for condos, as lenders are -

applying much more rigorous lending criteria. Some condo associations are in trouble
because, with the economic downturn, owners are failing to pay condo fees or
assessments, putting developments in jeopardy. Such is the case at Pines Edge, an early
HOP Project with mixed income households. The residents of the affordable units are
having difficulty contributing to the upkeep of the common areas.

Assessor’s data also indicated that the majority of the multi-unit dwellings that involved
two- and three-family properties were assessed between $200,000 and $400,000 (Table 3-
28). About 60% of the four (4} to eight (8) unit properties were valued between $300,000
and $500,000 and about the same level of properties of more than eight (8) units were
assessed above $1 million. Assessor’s dafa indicated that there were 902 two-family
homes, 168 three-families, 171 structures of four to eight units and 37 with eight units or
" more, There were also 56 properties that involved more than one house on the same lot
with a wide fluctuation in values.
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Assessed Values of Multi-family Properties

2/ 3-unit 4 to 8-unit/8+ Multiple

Assessment property property houses 1lot | Total
, # % ¥ % | % # %o

0-$199,999 10/1 1.1/0.6 0/0 .0/0.0 2 3.6 13 1.0
$200,000-299,999 410/24 | 45.4/143 | 20/0 11.7/0.0 7 12.5 461 34.6
$300,000-399,999 349/81 | 38.7/482 | 61/1 35.7/2.7 10 - [178 - 502 37.6
$400,000-499,999 84/34 9.3/20.2 44/0 25.7/0.0 12 214 174 13.0
$500,000-599,999 24/21 2.7/12.5 27/0 15.8/0.0 11 19.6 83 6.2
$600,000-699,999 8/4 0.9/2.4 9/2 5.3/5.4 3 54 26 2.0
$700,000-799,999 7/2 0.8/1.2 6/4 3.5/10.8 4 7.1 23 1.7
$800,000-899,999 4/0 0.4/0.0 0/5 0.0/13.5 2 3.6 11 0.8
$900,000-999,999 4/1 0.4/0.6 2/3 1.2/8.1 2 3.6 12 0.9
Over $1 million 2/0 0.2/0.0 2/22 1.2/59.5 3 54 29 2.2
Total 902/ 100.0/ 171/37 | 100.0/ 56 100.0 1,334 100.0

168 100.0 100.0

Source: Northampton Assessor, fisca! year 2009,

The next table provides additional data on the values of owner-occupied housing,
summarizing data from Nielsen Claritas reports, 2 proprietary data source. This
database indicates that the 2009 median house value is $244,256, a bit higher than The
Warren Group's median value for all sales of $239,500. The Nielsen Claritas report
suggests that the median value of the owner-occupied housing stock will increase

to $267,035 by 2014, representing fairly stable housing values into the next few years.

Values of Owner-Occupied Housing Units/2009 Estimates and 2014 Projections

- 2009 % 2014 %

Price Range Estimate Projection
L.ess than $20,000 0 0.00% 0 0.00%
$20,000 to $39,999 0 0.00% 0 0.00%
$40,000 to $59,999 16 0.25% 7 0.11%
$60,000 to $79,999 44 0.68% 34 0.52%
£80,000 to $99,999 86 1.32% 6l 0.83%
$100,000 to $149,999 406 6.25% 281 4.29%
$150,000 to $199,999 1,534 23.63% 1,072 16.38%
$200,000 to $299,999 2,620 40.36% 2,712 41.43%
$300,000 to $399,999 895 13.79% 1,140 17.42%
$400,000 to $499,999 429 6.61% 567 8.66%
$500,000 to $749,999 375 5.78% 494 ' 7.55%
$756,000 to $999.999 56 0.86% 137 2.09%
$1,000,000 or more 30 0.46% 41 0.63%
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12009 % 2014 %
Price Range Estimate Projection
Total 6,491 100.00%  |6,546 100.00%
Median Value $244,256 $267,035 |
Rental Costs, 1980-2000
| Gross 1980 1990 2000 |
Rent # Y% ¥ % # %
Under $200 | 1,460 | 302 685 12.5 480 8.7
$200-299 2,051 425 365 6.6 318 5.8
$300-499 *** | 945 20.0 1,326 24.2 786 14.2
$500-749 *** 2,221 40.5 1,958 35.5
$750-999 213 4.4 622 1.3 1,324 24.0
$1,000-1,499 143 2.6 431 7.9
$1,500 + 23 0.4
No Cash Rent | 161 43.3 127 2.3 198 3.6
Total* 4,830 5,489 100.0 | 5,518 100.0
| Median Rent | $326 $530 $647 B

gource: 11,5, Census Bureau, Census 1980, 1990 and 2000 Summary Pile 3
* Number of rental units with daia on gross rents/total number of rental units; percentage breakdowns exclude
units counted without cash rent/all units counted ** Figures in 1990 census data are listed as $1,000 or more and
do not break numbers into the $1,500 or more range. vk 1980 data is for costs from $300 to $399 and for $400 or
over,

Updated information from Craig’s List on rental offerings in Northampton:

One-bedroom Units

(-]

L]

$850 one-bedroom in an owner-occupied house in Florence Center

$880) for a one-bedroom condo near the downtown with hardwood floors and tile

$950 one-bedroom unit on the second floor of a newly renovated house with the
bedroom in a loft space ’

$1,200 one-bedroom close to downtown

Two-bedroom Lnits

@

$900 two-bedroom on the second floor of a two-family house in a
neighborhood”
$950 for a two-bedroom condo for lease with pool access and other amenities with easy

“cute, quiet

access to Route 91

$1,000 five-room two to three-bedroom apartment in the downtown with wood floors
$1,095 furnished two-bedroom in the lower half of a two-family house

$1,100 two-bedroom across from Smith College with about 1,000 square feet in a
Victorian house

$1,100 two-bedroom In downtown, newly renovated multi-style loft apartment
including a spiral staircase to bedroom space and an open kitchen and living floor plan
1,375 two-bedroom ranch near Lock Park
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Three-bedroom Units

e $1,250 three-bedroom duplex unit just off Main Street in

floors

e $1,285 for a three-bedroom townhouse

e $1,350 for a six-room,
o $1,375 for a three-bedroom renovated duplex wi

the downtown with wood

fhree-bedroom unit only a five-minute walk to the downtown
th office and parking on a bus route

¢  $1,950 three-bedroom in a renovated Victorian home neatr the downtown

Four-bedroom Unit

e $2.000 for a four-bedroom Cape-style home near Smith College and walking distance to

the downtown

o Most of these apartments require first and last month’
s rent. For a $1,200 apartment, $3,600 would be required up-front,
ve. Some listings include just a half-

equivalent to a month’
an amount that many prospective tenants do not ha

month’s rent up-front, in addition to the first month’s rent, as a “finders fee”.,

Housing Affordability

The following tables estimate what households must earn to afford housing co
of their income on housing expenses and how different types of
dable to households earning at median income and at 80% of area

spending no more than 30%

housing are more or less affor
median income. Also indicated is the amount of do
on what a household can afford. During the past few years, it has been fairly easy for
purchasers to limit
they paid private m

applying more rigid lending c
cash vequirements make homeownership,

s rent plus a security deposit

wn payment which has substantial bearing

their down payments on mortgage financing to 5% or even less as long as
ortgage insurance or qualified for a subsidized mortgage program (such as
the state’s Soft Second Loan Program). Given the recent financi
riteria including the need for 20% down payments. Such high
particularly first-time homeownership, much more

al crists, lenders are now

sts based on

difficult.
Affordability Analysis I/ Maximum Affordable Prices Based on Income Levels
( Estimated Max. | Estimated Max. |
Type of Income Level 30% of Monthly| Affordable Price Affordable Price
Property Income 5% Down **** | 20% Down ****
Single-family Median Income = $1,294.90/ $190,000/ $228,000/
$51,796%/462,125% $1,653.12 $230,000 $275,000
80% AMI = $1,242.50 $184,000 $220,000
$49,700%*
Condominium | Median Income = $1,294,90/ $155,000/ $185,000/
§51,796%/%62,125%% $1,553.12 $193,000 $230,000
80% AMI= $1,242.50 $145,000 $175,000
| $49,700% |
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Two-family Median Income = $1,294.90/ $295,000/ $350,000/ o
$51,796*/$62,125 $1,653.12 $330,000 $380,000
80% AMI = $1,242.50 $285,000 £340,000
$49,700**
30% of Monthly | Estimated Affordable
Income Utility Cost Monthly Rental
Rental Median Income = $1,294.90/ $135 $1,159.90/
$51,796%/$62,125%" $1,553.12 $1,418.12
80% AMI= $1,242.50- $135 $1,107.50
$49,700%%
60% AMIL= - $931.50 3135 $796.50
$37,260%
30% AMI= | $466.25 $135 $331.2b
$18,650 | . |

Source: Calculations provided by Karen Sunnarborg,
* Based on Nielsen Claritas database 2009 estimate.

However, a household eamning the same {evel of income can acquire a much higher priced
home with more cash down. The table also shows that because condo fees are calculated as
housing expenses in mortgage underwriting criteria, they are more expensive. Therefore, a
household earning 80% of area median income, for example, can afford a single-family home of

220,000 with a 20% down payment, but a condo for $175,000, under the same financing terms. -

The same household is estimated to be able to buy a two-family house for $340,000 if it can
charge $900 per month in rent as this income is also considered in mortgage underwriting,
usually at about 75% of the rent level.

The table also looks at what renters can afford at three different rent levels. For example, a two-
person household earning at 60% of area median income and earning ¢37 260 annually, could
afford a monthly rental of about $800, assuming they are paying no more than 30% of their
income on housing and pay utility bills that average about $135 per month. A rental this low is
increasingly difficult to find in Northampton, where the lowest rental advertised in September
2009 was $850. It also required first and lasl month’s rent and a security deposit equivalent to
a month’s vent. This means that any household looking to rent in the private housing market
must have a considerable amount of cash available, which has a significant impact on
affordability.

Taking median price levels for single-family homes, condos and two-family homes, the
following table shows the incomes that would be required to afford these prices, at 95% and
80% financing. For example, using the median single-family home price as of July 2009, a
household would have to earn $80,000 if they were able to access 95% financing,. If they could
afford the 20% down payment, an income of $68,500 would be required. The median condo
price was $165,300 in July 2009, requiring an income of $54,800 with 5% down and $47,500 with
the 20% down payment. Once again, because of the income generated in a two-family home,
this type of property is significantly more affordable. The federal government has offered $8,000

45



in subsidies to first-time homebuyers through the end of June 2010, which has helped promote
sales in the lower price ranges and made homeownership more affordable.

Affordability Analysis IT/
Income Required to Afford Median Prices or Minimum Market Rents

Estimated Mortgage Income Required
Type of Property Median Price* |——— :
‘ 5% Down 20% Down | 5% Down | 20% Down
Single-family $295,000/2009 $280,250 $236,000 $80,000 $68,500
$250,000/2008 $237,500 $200,000 $67,300 $56,300
Condominium | $165,300/2009 $157,035 $132,240 $54,800 $47,500
$202,700/2008 $192,565 $162,160 $64,750 $55,800
Two-family $300,000/2009 $285,000 $240,000 $53,600 $4.0,400
$300,000/2008 $285,000 $240,000 $53,600 $40,400
Estimated Market | Estimated
Monthly Rental Monthly Income Required
HHE ) Utility Costs
Rental
One-bedroom $850 $100 $38,000
Two-bedroom $900 $135 $41,400
| Three-bedroom _ | $1,250 $165 $56,600 B

Source: Calculations provided by Karen Sunnarborg, * From The Warren Group Town Stats data

#+ Pigures based on interest of 5.59%, 3(-year term, annual property tax rate of §11.48 per thousand, insurance costs of
$1.25 per $1,000 of combined valuation of dwelling value (value x 0.5), persona} property ($100,000 fixed), and
personal liabitity ($100,000 fixed), and private morlgage insurance estitnated at 0.3125 of loan amount, estimated
monthly condo fees of $250, and rental income of 75% of $900 or $675.

#%% T ,gwest prices seen in Septemnber 2009 fistings in Craig’s List.

In regard to rentals, using the lowest prices advertised in September 2009 on Craigslist, a one-
bedroom unit renting for $850 would require an income of $38,000, assuming $100 per month in
utility bills and that housing expenses are 1o more than 30% of the household’s income. A
person earning munimum wage of $8.00 for 40 hours per week every week during the year
would only earn a gross income of $16,640, Households with two persons earning the minimum
wage would still fall short of the $38,000 income needed to afford this minimum advertised
rent. While there are rents that fall below this level, particularly subsidized rents, market rents
tend to be beyond the reach of those lower wage earners. This relative scarcity of affordable
rentals, particularly those with supportive services, was identified as perhaps the foremost
housing need in the June 2009 meeting convened by the Northampton Housing Partnership
with representatives of local and regional housing program and service providers.

The Affordability Gap

The affordability gap is defined as the difference between what a median income household can
afford and the median priced unit on the market.
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e The affordability gap would then be $20,000 as of July 2009 for single-family homes, the
difference between $275,000 (based on the extrapolated median income figure for a
household of two and 80% financing) and the median house price of $295,000.

« There is currently no affordability gap for condos as the household earning at medjan .

income can well afford the median priced condo. However, the high costs associated
with obtaining mortgage financing or the up-front cash requirements of renting an
apartment effectively widen the affordability gap.

The following table shows that more than half of the single-family homes and more than
80% of the condos are assessed as being affordable to those earning at or below median
income. This represents considerable affordability in the housing stock based on a number
of assumptions, including 80% financing. Once again, the ability to obtain financing,

including issues related to credit history and case requirements, can provide substantial
barriers to accessing housing. It is also important to note that this analysis is based on assessed

values of all propertics in Northampton, not what is quailable in the market.

Affordability Analysis I

Relative Affordability of Single-family and Condo Units in Northampton, 2009

Single-family Condominiums
Price Range Homes Available in Price
Single- Income Range Available in Price | Range
family/Condo* Range
Number | % Number | %
Less than Less than 80% AMI 1,398 2b.4 598 497
$220,000/Less than
$175,000
$220,001-$275,000/ 80% - 100% 1,563 25.4 381 316
$175,001-5230,000
$275,001-$330,000/ 100% - 120%** 929 16.5 121 10.1
$230,001-$285,000
More than $330,000 | More than 120%™ 1,610 29.3 104 8.6
more than$285,000
| Total 5500 | 100.0 1204** | 1000 |

Source: Northampton Assessor’s Database for fiscal year 2009, Please note that as a standard practice, assessed  value is
assumed to be 93% of actual value or potential sale price. Figuresb

# Includes estimated condo fee of $250 per month and figures are based on 80% financing,
*+ Based on extrapolating 120% AMI from the 80% AMI HUD figure for a household of twa (2} or

$74,550.

#+ Does not include units at Laurel Park or in co-housing developments.

Cost Burden Analysis
It is also useful to identify numbers of re

their housing costs. The 2000 census provides data on how much households spent on

housing whether for ownership or rental.

sidents living beyond their means based on

ased on a three-person household,
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Based on 1999 data, the census indicated that 332 households or 6.5% of the
homeowners in Northampton were spending between 30% and 34% of their income on
housing and another 805 or 15.8% of owners were spending more than 35% of their
income on housing expenses. In regard to renters, 332 renters or 6.0% were spending
between 30% and 34% of their income on housing and another 1,488 or 26.9% were
allocating 35% or more of their incomes for housing. This data suggests that about 3,000
households or one-quarter of all Northampton households were living in housing that is
by common definition beyond their means and unaffordable.

HUD provides additional data on housing affordability problems through its CHAS
reports (Appendix B) that identify cost burden by household type and whether they are
renters or owners. This repdrt, based on 2000 census data for Northampton, indicates
the following: '

e Of the 11,783 households counted, 3,052 or more than one-quarter were spending
more than30% of their income on housing and 1,337 or 11.4% were spending more
than half their income on housing including 779 renters and 558 owners.

e There were 1,488 households earning at or below 30% AMI, referred to by HUD as
extremely low-income households, and half were spending more than 50% of their
income on housing including almost half of the renters and two-thirds of the owners
in this income category.

o There were 1,213 households earning between 30% and 50% AMI, referred to by HUD
as very low-income households, and almost 30% were spending more than half their
income on housing including one-quarter of all renters and one-third of the owners.

e Of the 1,876 households earning between 50% and 80% AMI, which HUD defines as
low-income households, 760 were spending too much on housing including 403
renters and 357 owners with 144 households spending at least half of their income on
housing.

o Altogether there were 4,577 households with incomes within 80% AMI suggesting that
at least in 2000, almost 40% of all households may have qualified for housing
assistance based on their income, without consideration for financial assets.

e There were 818 renters and 1,658 owners over the age of 65; 630 of whom were
experiencing cost burdens including at least 213 who were spending at least half their
income on housing.
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Type of Households by Income Category and Cost Burdens /* 2000
Households | Households Households | Households
Type of Earning < 30% | Earning > 30% Earning > 50% | Earning > Total/¥ with
Household MFL/# with to < 50% to < 80% 80% MF1/ cost burdens
cost burdens | MFI/ # with MFI/# with # with cost
cost burdens | cost burdens burdens
FEiderly 263/98 (49) 242/119 {45) 149/39 164/4 818/260
Renters
Small Family 1997145 (110) 145/65 279/85 580/35 1,203/330
Renters
Large Family 4/4 16/4 27/4 45/0 62/12
Renters B
{(Other Renters 749/459 (405) 330/285 (135) 665/275 1,624/29 3,368/1,048
Total Renters | 1215//706(364) | 733/473 (190) 11207403 (25). . | 2,418/68(0) . | 5481/1,650(779) -
Elderly 142/118 (64) 293/154 (55) 283/48 940/50 1,658/370
Owners
Small Family 63/59 (55) 119/70 {70) 280/200 2,690/239 3,152/568
Owners
Large Pamily | 4/4 (4) 4/4 (4) 58/19 364/39 430/66
Owners
Other Owners | 64/60 (60) 64/54 (25) 135/90 799/190 1,062/394
Total Owners | 273/241 (183). | 480/282 (155) - | 756/357(119) | 4,793/518(101) | 6,302/1,398(558)
Total 1488/046(747) | 1,213/755(345) | 1,876/760(144) | 7,206/586(101) 11,783/3,052
| (1,337)

Source: U. 8, Depariment of Ho
median family income.
housing. The CHAS data also provides d

by parentheses { ).

Housing costs rose precipitously after 2000,
in Northampton experienced signifi
addition, given recent housing financ
from predatory lenders, it is likely tha
lost their homes or are confronting possib
foreclosures indicates that from
in Northampton. Relative to o
August 2009, Northampton had more foreclosed properties than 160 towns,
amount as 24 towns and fewer foreclosed properties than 183 towns.
The Valley CDC has been providing counseling
who are at risk or actually facing foreclosure. Last
more than a hundred households,

using and Urban Development (HUD},
*Cpst burdens indicate that households are sper

modify their existing mortgage.

cant cos

50CDS CHAS Data, 2000. MFI indicates
ding more than 30% of their income on
ata on those spending more than 50% of earnings on housing as indicated

and it is likely that even more households
t burdens over the past nine (9 years. In
¢ problems associated with high cost mortgages
t some homeowners in Northampton have even
le foreclosure. Recent information on the level of
March through August of 2009,
ther towns and cities in the state from July through

there were 19 foreclosures

the same

to those living in Hampshire County
yeat the CDC provided counseling to
many of which were able to refinance their house or
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HOUSING INVENTORY

Public and Assisted Housing (91.210D)
Subsidized Housing Inventory

The state currently lists 1,452 affordable housing units in Northampton’s Subsidized
Housing Inventory. This represents 11.82% of the total year-round housing stock of
12,282 units. Therefore, the city has passed the Chapter 40B 10% affordability threshold.
This means that the City is exempt from comprehensive permit projects that would
enable developers to override local zoning in exchange for meeting state guidelines.

In 2011, the results of the 2010 census. will become available and the number of year-
round housing units will increase; thus, the 10% affordability goal will also go up. Based
on housing growth since 2008, it is likely that the number of year-round housing units
will be closer to 13,000, but Northampton will still remain over the 10% goal by at least
150 units, assuming no fall-off in existing SHI units. Almost all of Northampton's listed
1,452 SHI units are rentals (1,433 units or 98.7%), including 45 special needs units in
group homes. Northampton has 25 units managed by the state’s Department of
Development Services (DMR) and another 20 Department of Mental Health units.

Northampton's Subsidized Housing Invenfory

- - s e 1'0] tTyp ——

Fiorence Heights* 49 Rental/HUD (for families) No Perpetuity
MacDonald House* 60 Rental/HUD (seniors/disabled) No Perpetuity
Hampshire Heights* 80 Rental/DHCD (for families) No Perpetuity
Cahill Apartments® 64 Rental/DDCD (seniors/disabled) No Perpetuity
Forsander Apartments® | 72 Rental/DHCD (seniors/disabled) | No Perpetuity
Salvo House* 192 Rental/DHCD (seniors/disabled) | No Perpetuity
State Street Flouse® 6 Rental/DHCD (families) No Perpetuity
Tobin Manor* 49 Rental/DHCD (seniors/disabled) No Perpetuity
Bridge Street House® 7 Rental/DHCD (special needs) No Perpetuity
Scattered Site® 8 Rental/DHCD, MHP {families) Yes Perpetuity
Millbank * 4 Rental/DHCD, HUD No Perpetuity
NHA-owned units in (families)

existing condo

Earle Street/Smith 15 Rental (ESRO + & 2-bedroom)/ No 2037
College - HAP/HER, Inc. DHCD

TFiorence Inn/Services 14 Rental/ No 2025

Thru ServiceNet FHLBB

Hampshire Inn/Valley 8 Rental (SRQ's)/DHCD No Perpetuity
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CDC -

Hampton Court 77 Rental/DHCD No 2025
Hathaway Farms 207 Rental/DHCD+MassHousing ' No 2014
Leeds Village Apts. 19 Rental/MassHousing No 2018
Meadowbrook Apts. 252 Rental/MassHousing No 2034
POAH refinanced
expiring use project
Millbank - Michelman/ 24 Rental/HUD, Masstousing + No 2032
Valley CDC DHCD
Pine's Edge 8 Ownership/DHCD Yes 2031
Michael’'s House 86 Rental/MassHousing/ secured No 2012/ new loan
The Lorraine/HAP 20 Rental/DHCD No 2030
Go West SRO/Valley 17 Rental {(Enhanced SRO's)/ No 2035
CDC DHCD
Village at Hospital Hill | 33 Rental/DHCD No 2034
Phase I — Hilltop Apts/
The Com. Builders(TCB)
Ice Pond Drive/TCB 8 Mix/DHCD and HUD No 2103
Valley Homes Project/ 4 Mix/DHCD and HUD No 2016
Vailey CDC
New South Street Apts/ | 18 Rental/DHCD and HUD No 2027
Valley CDC
Westhampton Road/ 6 Ownership/HUD No 2057
Habitat .
DMR Group Homes 25 Special Needs Rental/ DMR No NA
DMH Group Homes 20 Special Needs Rental/DMH No NA
1,428 rentals Only 16 und 591 units (£0.7%)
SUBTOTAL 1,452/ | 45 group homes used ulfhe cot with res_h‘icﬁons in
permit perpetuity

(units on SHI)

1,245"

14 ownership
10 mix of ownership/rental

Source: Massachusetts Department of Housing and Community
* Northampton Housing Authority units
Verona /Garfield Habitat project.

The table below lists a number of additional deve

Development, June 1, 2009
% [Tnit count without Hathaway Farms, or

lopments that should be added to the

Subsidized Housing Inventory that will bring the total to 1,543 units or 12.6% of the

city’s year-round housing units (10.

couple of projects where the affo

to some loss of SHI units in the

99% without Hathaway Farms). However, there are a
rdability restrictions are due to expire that might lead

future. Efforts will be made to monitor the units slated
to expire in the near future and the City will intervene when necessary to maintain

affordability.

Smith replacement units | 26 Rental can’t count No Perpetuity
Bedford Terrace (no lottery conducted)

Village at Hospital Hill | 36 Rental Nao Perpetusity
Hillside Place/TCD
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School Street/ 8 Rental/DHCD Yes Perpetuity
Valley CDC ‘
Yvonne's House 6 Rental/chronic homeless No Perpetuity
Paradise Pond/HAP 12 Aff. Family/ 4 homeless No Perpetuity
Mary McColgan Apts* | 6 Special Needs Rental - No Perpetuity
SUBTOTAL 93 All rentals
(units to be added to
SHI)
TOTAL 1,543/

1,336**

Expiring Use Properties

Expiring affordability restrictions are likely to eliminate some units from the SHI. For
example, 207 units at Hathaway Farms are due to be eliminated from the SHI in 2014,
Recently completed projects (Paradise Pond with 12 rental units, 8 units at the CDC's
School Street project, Hillside Place with 40 units, etc.) should help offset this foss but
Northampton will likely be very close to the 10% level when the 2010 census results are

released.

Northampton Housing Authority Inventory

The Northampton Housing Authority (NHA) manages a total of 618 units (42.6% of the
SHI wnits), 26 of which are not included in the SHI including 20 units at Grace House
Shelter and six (6) units of special needs housing at Mary McColgan apartments. The
NHA does not anticipate any units coming off line, in fact, 2 more will be added to the State
Street development, it addition to the 10 new DMR units on Burts Pit Road.

Northampton Housing Authority Units

B ‘Bedroom Size
Dev 1 2 3 4
Hampshire Heights (200~ 0 41 36 2 1 2
1) '
Florence Heights (26-1) 50 0 23 22 4 1 1
McDonald House (26-2) 60 54 6
Cahill Apartments (667- | 64 64 0 0 0 0 0
1A)
Forsander Apts. (667-1B) 72 72 0 0 0 0 0
Salvo House (667-24) 192 189 2 4] 0 1 5
State St. House (167-1 and | 6 5 ¢ 0 1 0 - 12
705-3)
Tobin Manor (667-3) 49 47 0 0 2 0 3
Scattered Site {705-1) 8 0 0 8 0 0 1
LMillbank Apts. (705-2) | 4 0 4 0 0 0 4
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Bridge S5t. House (689-1) 7 3 4 0 0 0 2
Grace House Shelter (689- | 20 20 0 0 0 0 0
2

Mary McColgan Apts. | 6 6 0 0 0 0 2
(689-3) ' '
Total 618 462 |78 66 9 3 33

Source: Northampton Housing Authority, as of july 2009,

Mary McColgan Apartments /Housmgutheny

‘The following table provides a breakdown of NHA units by the size of elderly or family
housing (number of bedrooms). It also indicates the numbers of applicants on the wait
list whose eligibility has finally been approved and are ready to be housed and others
who have been determined eligible on a more preliminary basis (income, family
composition) but have not completed the full application process (landlord references,
CORI, etc.). The family that has been waiting longest for a unit applied over two (2)

years ago.

rity Housing Unit Wait Lists

edroom nitl
o | Eligibility .| Eligibility/Pending
Federal Elderly | 60 1 34 42
State Elderly | 379 1 14 49
State Family 45 2 8 22
State Family 42 3 3 21
State Family 2 4 2 12
Federal Family | 50 All 4 55
| Total 578 -- 65 201

Source: Northampton Housing Autherity, as of July 1, 2009.

In 2008, NHA had a tenancy turnover in about 100 units, most of them for the
elderly/disabled. There is no accurate measure of the average time on the wait list.
Apphlicants 62 or older go to the top of the state elderly waiting list, above younger
applicants with disabilities age 55 to 62, and above those younger than that as well. If
you are a victim of domestic violence or homeless due to no fault of your own, you
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would jump to the top of the appropriate list, The applicant that has been on any of the
elderly wait lists the longest applied more than two (2) years ago.

Morve than half of the tenants in elderly housing have a disability. This includes a
substantial number of veterans with substance abuse problems and a large number of
Department of Mental Health (DMH) clients. NHA has been particularly challenged by
youth who “age-out” of the state’s Department of Social Services facilities, qualify as
disabled and need to find new and affordable places to live, as they are frequently
disruptive and destructive. Although there is an allowable state cap of 13% younger
" disabled in elderly housing, the NHA typically houses between 30 and 40%. '

Of the actual senior population living in NHA housing, approximately 80% are White,
almost 20% are Hispanic the remaining few are Black or African-American. In regard to
family housing, about 50% of the tenants are Hispanic, 40% White and about 10% Black
or Asian. As indicated earlier, Northampton has historically had a very small minority
population, Black or African-Americans in particular.

NEHA also administers leased housing programs that offer rental subsidies to qualifying
households renting units in the private housing market, filling the gap between an
ostablished market rent — the Fair Market Rent (FTMR) — and a portion of the household’s
income, The number of rental subsidies by program is summarized in the next table.

Number of Rental Subsidies by Program

‘Rental Subsidy Program .~ | Number of Units/Vouchers " >
Section & Program 153
Hathaway Farms — Section 8 Preservation 95

MEVP 25

AHVP 9
Florence Inn — Section 8 Moderate Rehab 14

The Maples — Section 8 Moderate Rehab/ 11

For Homeless

Total 307

Source: Northampton Housing Authority, as of July 2009.

There is substantial demand for NIA rental subsidies. The last time the NHA opened its
wait list was in October 2006, when they had 700 applicants. In 2008, NHA purged this
list, climinating a majority of applicants, but the last person offered a voucher was in
October 2006, NHA still has 140 applicants on the wait list, 31 with a preference,
meaning that they live or work in the NHA jurisdiction that inciudes Northampton,
Belchertown, Easthampton, Williamsburg, Goshen, Cummington, Huntington,
Westhampton, Middlefield and Chesterfield.

The Authority believes that it will work through its existing waitlist by 2012 and will not
likely open it again until the summezr of 2011. Therefore, it will probably have taken the
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last person feft on the current waitlist about six (6) years to receive a voucher.
Northampton uses 110% of HUD's FMR as its payment standard. The residency
preference is the only priority.

The NHA reports that fully 50% of the 450 “elderly” apartments they rent are occupied
by members of the younger disabled population. In view of this and the increasing
numbers at the area homeless shelters, the NHA supports the City’s efforts to preserve
and create transitional housing with support services for single individuals with mental
health and/or substance abuse issues.

Results of Northampton Housing Authority 504 Needs Assessment:

All of the Northampton Housing Authority owned elderly and disabled housing
developments meet or exceed Section 504 Standards for accessibility. Al other NHA
developments, including family projects, are at standard 504 levels or are handicap
sccessible to the extent that building construction allows. Florence Heights and
Hampshire Heights are not handicap accessible becatise bedrooms and bathrooms are
located on the second floor.

Housing Authority Unit Condition;

The Northampton Housing Authority rates the general condition of its inventory as
good. An independent firm was hired in 2006 to conduct a comprehensive analysis of
the physical plant requirements of all units in the NHA inventory. Each year progress is
made according to the priorities stated in the analysis. Between 2005 and 2009, the
following expenditures were made on their Federal complexes:

Florence Heights
e Replaced shingles $207,360
s Replaced hoiler room hatchways 12,960
o New stringers, stairs handrails in boiler rooms 24,000
- Replaced mail kiosk 3,000
e New refrigerators 25,000
s  Replaced park benches 5,000
o Exterior Painting 70,000

McDonald House
» New Roadway, expanded parking, site drainage $115,000
s Re-pointed Brick work 12,000
¢ Removed remaining VAT 23,000
e Installed high efficiency boiler 98,000
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Other Non-Profit Affordable Housing Developers & Projects

» Valley CDC

Another important partner n housing development is the Valley CDC with 85 units in
five (5) separate projects and another recently completed project at 46-48 Schoot Street
fhat should be added to the SHI This development includes eight (8) rental units and
used the Chapter 40B comprehensive permit process, a relative rarity in Northampton. It
involved a combination of rehab and new construction and multiple sources of financing
including HOME funds, state Housing Stabilization Funds, CDBG, Commercial Area
Transit Neighborhood Improvement Program (CAT-NIP}, and the Smith College
Affordable Housing Fund. The organization also provides a wide range of other housing
and economic development programs and services. Projects in process:

- 16 North Maple Street (The Maples)
The Valley CDC is renovating this 11-unit SRO which currently has Project-based
Section 8 subsidies via federal McKinney funding. A commitment of $250,000 from CPA
was received in January 2009, and $950,000 from DHCD in January 2010. The project
will provide housing for both men and women exiting from homelessness,

- 98 King Street
The Valley CDC acquired this property with the assistance of a CEDAC acquisition loan
to develop ten {10) erthanced SRO units. Valley has a commitment of $225,000 from
CPA. The Smith College Affordable Housing Fund is providing $550,000 in funding to
support the project. The CDC was awarded $650,000 in state funds and $500,000 in
federal HOME funds.

o HAPHousing (formerly known as HAP, Inc.)

The regional non-profit housing organization has also been involved in property
development and management i Northampton, The organization developed The
Lorraine, a 28-unit rental project which it continues to manage (20 of the units are
eligible for counting in the SHI, the rest being ansubsidized but with fairly low rents), as
well as the Paradise Pond Apartments that provides one (1) transitional unit as well as
11-units of permanent family rental housing, 3 of which are reserved for formerly
homeless. This project on former State Hospital land was conveyed to the Tousing
Authority and developed by HAP, Inc. The adjacent Grace House provides support
services, The City earmarked $112,500 in CDBG towards the project, which has been
completed.

o The Community Builders (TCB)

TCR is the low-income residential developer of the Village Hill project involving the
redevelopment of the former Northampton State Hospital. The first phase of Village Hill
was Ice Pond Drive, a 26-lot subdivision. The project contains six (6) affordable homes
and two (2) accessory apartments. The remaining lots were developed as market rate
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_ housing and serves as a model for mixed-income development. TCB also developed 33
units of rental housing through the Hilltop Apartments development as well as another
40-unit rental development at Hillside Place.

Ice Pond Lane

e MassDevelopment :
|

MassDevelopment is the lead developer for Viliage Hill. The Village Hill project
involved a Smart Growth Overlay District that was approved as part of the state’s
Chapter 40R regulations. A Master Plan change for the next stage of the

Development (Appendix D} was approved including a total of 327 housing units.
Approximately 25 new bungalow units will be built with & mix of market and workforce
units with prices ranging from $250,000 to $350,000. Reasonable efforts must be made to
include a mix of low, affordable and market rate housing and to ensure that 15% of the
units are made available to clients of the Department of Mental Health (DMH).

Considerable work has afready occurred at the former Northampton State Hospital site,
beyond The Village Hill development. Four (4) parcels were deeded directly to NHA,
the West Street parcel behind the former Jessic’s House was developed as the Paradise
Pond Apartments by HAP, the Grove Street parcel was developed for Department of
Mental Health (DMH) clients, the Burts Pit Road parcel is slated for use by the
Department of Developmental Services (DMR), and the Laurel Street parcel is planned
for a homeownership development.
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« Pioneer Valley Habitat for Humanity

Habitat has completed or is in the process of developing three (3) projects on sites the
City acquired for limited development, involving open space preservation as well. These
projects include:

+ Six (6) new homes on Westhampton Road that provides a neighborhood
housing buffer from a planned landfill expansion as well as a totlot and
walking trails. Another market rate lot was sold to help defray project costs.
(completed) '

« Two (2) condo units on Ryan Road. (completed)

¢ Five (5) single-family homes are being built on Garfield Avenue. (in process)

Additionally, the organization has completed two (2) condos on Pine Brook Curve, one
(1) single-family home on Cahillane Terrace, and another two condos at Vernon Street

and Forbes Avenue, which are not included in the SHI.

Other affordable housing units under current or future development

¢ Bedford Terrace ‘

This project was developed by Smith College as replacement housing through the Smith
College Affordable Housing Fund. Smith College agreed to create a fund to develop
replacement housing for the market rate affordable housing that would be demolished
to accommodate campus expansion. This commitment was codified in a development
agreement, crafted by the City, the College, and area housing advocates. Smith owned
66 units in the West Street neighborhood, and 26 units were eliminated in the first phase
of construction but replaced at Bedford Terrace. The project, now completed, included
the renovation of an existing building and new construction, for a total of 26 units, 24 of
which are affordable but cannot be counted in the SHI because a lottery was not
conducted.

e The Oaks _
This privately-developed subdivision received waivers from the Northampton Planning
Board, and as a condition of approval, the Planning Board required that of the 70 total
homeownership units, eight (8) to ten (10} be developed as affordable. This project is
currently on hold given market conditions. The owner is Doug Kohl of Kohl
Construction.

« Laurel Street

This Housing Authority project will include six (6) duplexes for a total of 12 units on a
former Northampton State Hospital parcel. State legislative approval is required to
change the use stipulated in the Disposition Agreement from rental to ownership.

» Leeds Veteran Village

58




Soldier On is in the conceptual stages of developing a limited equity housing project o
create permanent affordable housing for formerly homeless veterans on the VA campus
in Leeds.

o Garfield Avenue Habitat Project _

The Pioneer Valley Habitat for Humanity is in the process of developing five (5) single-
family homes on Garfield Avenue in Florence. Construction has begun on this limited
development project initiated by the city. A market rate lot will be retained and sold by
the City to seed future projects.

Homeless Facilities and Services Inventory (91210¢)

While not eligible for counting as part of the City’s Subsidized Housing Inventory
because they are not permanent units but temporary housing, the City has two (2) year-
round emergency shelters for individuals:

Crove Street Inn - Originally a farmhouse that was part of the Northampton State
Hospital, the building is now owned by the City of Northampton and operated by
ServiceNet, Inc. It has capacity for 20 to 24 beds for both men and women and is always
full, with an average of 40 to 50 people on the wait list. The program was created in
1991.

Grove Street Inn Emergency Shl‘cer

Soldier On in Leeds - This 193-bed facility is located at the Veterans Administration
Campus in Leeds and is administered by Soldier On. The shelter and transitional
housing programs serve veterans throughout the New England area. There are 15
emergency shelter beds, 165 transitional and 13 reserved for permanent housing.




Housing and support services are offered at all housing types. A limited equity
homeownership development has been created in Pittsfield , MA. Soldier On plans to
develop an assisted living facility on the VA Carnpus in 3-5 years, This wili complete the
holistic, comprehensive continuum of care crafted by Soldier On for homeless Veterans
at all their housing need stages.

Interfaith Shelter (seasonal) - ServiceNet, Inc. acquired a site at 43 Center Street for use
as a winter overflow emergency shelter and drop-in program for homeless individuals.
ServiceNet utilized a City CDBG allocation of $300,000 in 2001 to purchase the
condominium unit. After having the shelter rotate locations nightly from 1994 to 2001, it
is advantageous to have a stable home base for the program.

The Interfaith shelter, (Hampshire County Interfaith Shelter for Individuals/ formerly
known as the Cot Program) functions from 5:00 p.m. to 7:00 a.m. every evening from
November 1% to April 30%. It is administered by ServiceNet and a cadre of 400+
volunteers from many organizations and surrounding communities.

Interfaith Shelter and Drop-I Cener, 43 Center Street ground floor rear)

The shelter operation is overseen though a three way partnership with the City,
ServiceNet and the volunteers. All entities are represented on a Management Committee
that meets monthly. During the day, the space is used for a Drop-In Center that
functions as “command central” for outreach, engagement and intake services. A noon
meal is also provided. Friends of the Homeless paid for the creation of a medical office
at the site, utilized by Health Care for the Homeless nurses. FOH also pays for boot and
shoe purchases from a local vendor, has negotiated discounted dental care and pays the
condominium fee and other expenses for the operation of the site.
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Safe Passage - Northampton also has an emergency shelter for families administered by
Safe Passage. The shelter accommodates six (6) families who have been victims of
domestic violence. Services inciude a hotline, legal advocacy and support services.

Jesse’s House - Jessie’'s House is the only other emergency family shelter in Hampshire
County. Their congregate site in Amherst can accommodate up to eight (8) families,
although 90 requests to live there are received monthly. Approximately 42 families are
served annually at that program site. The administering agency, the Center for TTuman
Development based in W. Springfield also operates many scattered site emergency units
in S. Hadley, Tolyoke, Chicopee and Springfield.

Local Homeless Services Continuum for Individuals

The Street Outreach Clinician (State Department of Mental Health Path Program
contract through Elliot Mental Health Services/Framingham) refers people from outside
camps or on the street to the Drop-In Center. There, people are linked with resources
and case management by ServiceNet, Inc. (local mental health and sheltering agency)
staff, In the early days, no formal case management occurred at the Interfaith shelter.
The program was designed to simply keep people from freezing on the street, and
provide a meal. The plan was that when guests moved up to the Grove Street Inn, they
would receive case management there. As time went on, it was determined that not all
guests were here long enough to make that transition. This was due to the transient
nature of some of the population and due to the lack of vacancies at Grove for long
periods. It made sense to institute the case management functions at the Drop-Irn Center.

Additionally, funding reductions over the years have restlted in Grove Street being
open only for nights and weekends and closed during the day. Guests are encouraged to
come downtown, go to the Drop-In Center, and make and keep appointments during
the day to secure education, employment and health services. There are meals programs
offered at various sttes in the community through the week.

With the increase in the number of homeless, three years ago the City and the Friends
approached a church in Fasthampton to set up a satellite program. Fach evening the
Northampton Interfaith shelter is at capacity, approved overflow guests are transported
by Soldier On to a church in Basthampton. There, guests receive an evening meal, a
night’s stay and are transported back to Northampton by Soldier On in the morning.
The intake, screening and follow up work is based at the Interfaith shelter.

Northampton has always strived to address the needs of the homeless on a regional
basis. The City, working with advocates, successfully established the Grove Street Inn
(1991) which served Hampshire County and then set up an overflow program by
creating the Interfaith shelter (1995). When the numbers continued to grow, an overflow
site was established in Easthampton (2006), When the numbers continued to increase it
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became necessary to look to another regional partner to address the growing need. This
winter, Ambherst opened “The Warming Place”. The church site was made available
mid-winter as a non-sleeping location, but converted to overnight shelter status in April.

All these Hampshire County sites in the emergency shelter system for individuals were
filled to capacity during colder weather this year (2010). When all 3 seasonal programs
close at the end of April, the numbers of encampments along the Connecticut River and
in surrounding woods, will mcrease. The Outreach Clinician will continue to check in
with people and provide service referrals to those willing to be engaged. He and the
local Police are aware of the locations and monitor them regularly for safety.

Those looking for housing in Northampton either access the Northampton Housing
Authority public housing units or some of the more affordable public and private SRO
locations. Yvonne's House was created last year and houses 6 formerly homeless.
yvonne Freccero, creator and fundraiser for the house is hoping to create a second one
in Northampton. ServiceNet also administers 18 units of transitional and permanent
McKinney funded units, accessed through the Continuum of Care for Hampshire and
Franklin counties. ‘

Hamgpshire County will be looking to create additional supported permanent housing
units to address the need in the next 1-5 years. Creation of new, or conversion of existing
housing, in conjunction with the development of life skills will address this need. In
addition to another Yvonne's House in Northampton, Amherst is embarking on a
process to secure funding and a site for a similar project there.

Homeless Service Coordination

There are several monthly meetings oceurring with local providers. For the chronically
homeless, providers involved with the REACH Program (regional Housing First pilot)
meet monthly to discuss clients, housing readiness and housing availability, These
sessions are sponsored by the Department of Mental Health. Coordinated case
management also occurs around clients utilizing the resources provided through the
Regional Network (through the State’s fnter-Agency Council on Housing and
Homelessness/ ICHH). One year awards for pilot programs serving chronically
homeless individuals and families are currently being implemented.

Service providers, property OWRers and managers meet regularly to insure housing
stability for tenants at-risk of homelessness. The coordination was initiated by the City.

In addition, monthly meetings of all local providers serving the homeless and formerly
homeless are facilitated by the CDBG  Administrator/Housing and Community
Development Planner (Next Step Collaborative). This meeting, held regularly since 1994,
insures coordination and timely identification and resolution of service delivery system

gaps.
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The Street Qutreach Clinician has 3 morning meetings a week to provide additional
support for the homeless. The Clinician also does one on one therapy with homeless and
formerly homeless as part of a third party billing arrangement.

Homeless Services for Veterans

The Veteran’s Administration Medical Center in Leeds has a homeless assistance
program that has grown from one half time staff person five years ago, to a full-time
staff of 9. The program provides case management, housing search, transportation,
rental vouchers and follow up. Soldier On, a non-profit organization not affiliated with
the VA, operates 15 emergency shelter beds, 165 transitional beds and 13 permanent
housing units, on the campus through lease agreements with the VA. The VA program
works primarily with the Vets in the Soldier On program but will also take community
referrals. The VA has 3 full time staff people assigned to administer the HUD VASH
program, in conjunétion with the Northampton Housing Authority. The NIIA has
recetved 105 VASH vouchers to date and another 35 are expected. The VA has also
created a housing program for female Vets, operafed on the campus. The Leeds facility
draws Veteran’s from the New England region. '

Solider On (formerly known as United Veteran's of America) has developed a housing
continuum of care serving Vefs from emergency shelter, to transitional housing with
support services, to limited equity home ownership, to assisted living. They have
expanded beyond the VA campus to Berkshire and Hampden counties. Meetings are
held periodically with local service providers to get updates on the VA and Soldier On
programming and resources.

Other Housing Programs

Cooley Dickinson, the local regional hospital runs (until May of 2010, then a new vendor
will be in place) a sober recovery house for men on Graves Avenue. A second, more
independent living setting for men and women in recovery in located on Summer Street.

The VA administers a half-way home for Veterans on Cherry Street. Case management
and services are provided ina supported setting.

The Grove Street Inn homeless shelter sets aside 4 beds for transitional housing. This
allows guests in need of additional time to develop their discharge plans. Normaily the
length of stay permitted is 60-30 days.

Permanent supported housing resources include ServiceNet's McKinney funded units (9
for Franklin and Hampshire county), Vets Village (13 units administered by Soldier On),
29 Shelter + Care Units administered by MHA ( the Mental Health Association based in
Springfield) in Hampshire and Franklin Counties , Yvonne's House ( 6 units
administered by ServiceNet, Inc.) and a? units at the Go West SRO ( Valley CDC).
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Of the 190 transitional housing beds for individuals, none are specifically earmarked for
the chronically homeless. Of the 44 permanent supported housing units, 27 are
earmarked for chronically homeless.

Family Homelessness

Family homelessness in the State has reached epic numbers. The regional Point in Time
counts for January 27, 2010 showed over 600 family members being housed in motels in
Chicopee, Holyoke, W. Springfield and Westfield. The Center for Human Development
is providing outreach services to fhose families. Locally, Paradise Pond Apartments has
three of the twelve apartments set aside for formerly homeless families, through the
McKinney Program.

Jessie’s House, the only generic emergency shelter for families is located in Ambherst.
The Center for Human Development administers the program, as well as Grace House.
Crace House used to be located in Amherst and Jessie’s House was located in
Northampton. Due to space requirements, the programs switched locations three years
ago. Grace House is a program for women in recovery and their children. It is
considered a transitional housing program and can serve 12 families at a time (up to 28
beds). Grace House staff provides support services to the families living at the Paradise !
Pond Apartments (located just behind Grace House). There have not been any hotel

placements from the Dept. of Housing and Community Development in Northampton,

Transitional Housing Options

The city also has several transitional programs that provide housing and support
services for a period of up to two (2) years. The need for next step housing beyond
shelter has been long-standing in Northampton. Homeless people get stuck in. the
emergency shelter system as there are few options to transition into. Fortunately there is
a Housing First Model being embraced in the region that will begin to transform this
lack of permanent housing with supportive services. The current transitional housing

options include the following:

o Grace House, serving nine (9) families in recovery;

» Hairston House, a sober house for up to 17 adult men, staying for an average of three
(3) to six (6) months;

e Soldier On Transitional Housing for 165 veterans;

s The Valley Inn had been operated by ServiceNet Tnc. for homeless people with mental
illness (has 12 rooms and served approximately 25 annually) and was recently closed;
(the clients were divided into 2 properties, owned by ServiceNet, Inc.)

s The YWCA Transitional Living Program for formerly battered young mothers with
children with a capacity of five families at any time;

¢ The Florence Inn, owned and operated by ServiceNet, for formerly homeless men and
women with 14 rooms; and

e Paradise Pond, developed by HAP, Inc. will include 11 units of family rental housing
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and 1 transitional unit. Grace House will provide supportive services.

Special Needs Facilities and Services (91.210d)

The Subsidized Housing Inventory indicates the existence of 25 units for clients of the
Department  of Developmental Services (formerly the Department of Mental
Retardation) and 20 units of scattered site housing for clients of the Department of
Mental Health. The locations of these 45 units are undisclosed.

Additionally, the Northampton Housing Authority has a Chapter 667 properfy on State
Street (1975; 6 units), a Chapter 689 project located on Bridge Street (1985; 7 units) and
the recently completed property on Grove Street, which contains 6 units. The Mary
McColgan house is a direct referral program from the Department of Mental Health and
serves younger clients. DMH provides case management.

The building containing Grace House, the recovery program for women and children, is
also a State Chapter 689 special needs housing project. It was originally used for Jessie's
House, an emergency shelter for families created in 1989. It became Grace House
(swapping locations with Amherst) about 4 years ago. Case managers are on site. '

The new project currenily underway on the 3 parcel deeded directly to the Housing
" Authority will serve 10 clients of the Department of Developmental Services (formerly
the Dept. of Mental Retardation). This congregate project will have community space
and transportation provided. Construction should begin in the summer of 2010.

As a condition of the redevelopment of the Northampton State hospital, 15% of the total
number of units shall be reserved (either on-site or off-site) for clients of the Department
of Mental Health. There are 16 DMH clients currently residing at Village Hill (former
State Hospital) and with 5 units at the River Run condominium complex, the housing
requirement has been met. DMH provides case management.

AidsCare of Hampshire County has 10 McKinney vouchers for use in the area by
households affected by HIV/Aids. Most households are unable to use them in
Northamptor, however, due to the low FMR rates.

Services for non-homeless people in need of supportive housing are provided by the
various care systems. The reduction in the State budget for the Department of Mental
Health has eliminated a number of case managers. The local and regional DMH vendors
are taking on increased responsibilities for client support.
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‘Barriers To Affordable Housing (91.210¢€)

The primary-barrier to affordable housing in Northampton is the high cost of housing in
relation to incomes. The City has actively worked to eliminate policies, regulations, and
focs that act as a disincentive and the Housing Partnership in collaboration with the
Sustainable Northampton Rezoning Committee is identifying further measures that can
be taken. Northampton has taken several steps to create affordable units:

Affordable Housing Trust Fund - September 3, 1998 the Northampton City Council
voted to amend the City’s Code of Ordinances to add Sections 2-620 to 2-625 for the
purpose of establishing the Northampton Affordable Housing Trust. The purpose of the
trust was to create a permanent Affordable Housing Fund to acquire, renovate, oOr

construct residential housing for low and moderate income individuals and families, -

and to provide funds for rental subsidies and other activities that may threaten the
affordability of housing. '

Waive fees: The Planning Department can waive subdivision fees for affordable housing
projects.

Accessible Information: Online permit applications, the application process, previously
issued permits, assessors maps, studies and plans can be accessed on the Planning
Department’s web site: http://Www.northamptonma.gov/opd/Regulaﬁons/ . Housing
and Community and Fconomic Development information is on the Community and
Fconomic Development Office’s website: ht’rp://www.northamptonma.Eovlcedof

Technical Review Session: The Planning Department conducts sessions that allow
applicants to meet informally with all pertinent City bodies prior to formal permit
application submissions. Participanis include Public Works, Building Inspector, Fire,
Police, Planning, Zoning, Consetvation Commission and the Housing Partnership. At
that time, members review incentives that may be available to the developer to facilitate
the creation of affordable units.

Sireamlined Permitting and Inspection process: Applicants proposing projects m need
of multiple permits by more than one board are encouraged to make a joint presentation
to all pertinent entities in the same evening, This saves costs for professionals and
enhances efficient and coordinated decision making, The Building Inspection
Department has procured permit tracking software and a portable computer to expedite
inspection services.

Zoning Ordinance Revisions: The City’s Zoning Ordinance has been reviewed and
revised often during the past 15 years to encourage the creation of affordable housing.
Currently, a Zoning Revisions Sub-Committee is launching a public process to craft
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revision recommendations geared towards, implementation  of the Sustainable
Northampton plan. Some of the eatlier revisions are charted below.

o | Density
7)7/88 & 10/6/94 0 to 500%

Residential Incentive Overlay (5.2 & 11.10) density
bonus for affordable housin '

Cluster Development (5.2 & 11.4) density bonus for 10/12/91, 12/18/92 & | Oto 100%
cluster with open space and small lots 10/6/94

Cluster Development (5.2 & 11.4) density bonus for | 10/6/94 10 t0 15%

cluster affordable housin

Planned Unit Development 52 & 11.4) density 12/17/92,6/16/93,1{)/6/9 ¢ to 100%

' 4, & 3/26/96

bonus for PUD’s
Planned Village Overlay (5.2 & 11.4 & 18.0) density | 10/6/94 ' 0 to 100%
bonus for village center :

Increased Density in URA Zone (6.2)

Decreased size required for PUD and cluster | 6/18/01
development (114 and 11.5)

Removed maximum building coverage/ increasing 6/18/01

density (5.2 ‘ .

Tncreased size of accessor apartments (11.9) 6/18/01 j
Zoning Provision Adopted

2/18/92
2/18/92
neighborhood 2/18/92 &
3/20/97

6/18/01
Co-housing allowed in any cluster/requires special permit 10/6/94

More recently, the Office of Planning and Development with City Council approval has
decreased the minimum lot size in denser neighborhoods (URC,URB) created zero lot
line zoning, expanded the URC districts (more residential uses), expanded live/work
areas in the downtown and specified that subdivision waivers are generally only
granted for the creation of affordable housing.

Two family by-right in two residential disiricts (5.2)

Three family by-right in one residential district (5.2)
Accessory Apartments by-right all residential and
business districts (5.2)

Allow Detached accessory apts. by special permit

The draft Strategic Housing Plan being created by the Housing Partnership lists several
additional areas where zoning could be adjusted to increase opportunities for affordable

housing. They are:

< Adopt inclusionary zoning
& Revise Transfer of Development Rights section
+# Tase restrictions on conversions to small multi-family units
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# Increase the promotion of live/work spaces

¢ Tase restrictions on infill housing outside of downtown
4 Explore form based zoning for use in some districts

% Wave parking fees as an affordability bornus

% Expand the Urban Residential district

% Fstablish a mixed use innovations zone

Fair Housing Activities
The City has contracted with the Housing Discrimination Project to undertake fair

housing activities since 1990. Fivery yeat the scope of services consists of a combination
of complaint intake and processing and community education. The organization, now
known as the Massachusetts Fair Housing Center conducts workshops for tenants,
landlords, realtors and first time homebuyers in a variety of community locations. It also
assists the City with the update and analysis of the Impediments to Fair Housing
Analysis. The City’s Housing Partnership functions as the Fair Housing Committee and
plans to hold more meetings in conjunction with the Human Rights Committee to
establish a broader City awareness of issues of discrimination and human rights, CEDO
staff review the quarterly reports from the organization and assess the numbers and
nature of complaints and the success (or failure) of the outreach efforts. Each year a
specific area of focus is identified such as predatory lending, outreach to SRO property
owners, tenant screening practices for landlords or issues of accommodation for private
property OWners.

Recent consultations with the Mass. Fair Housing Center, the Massachusetts Justice
Project and Western Mass. Legal Services identified the following issues:

s Increased foreciosure rates

o Insufficient staff resources for meeting client needs for legal assistanice.

(WMLS overall budget cut 30%)

s Unemployment Jincome maintenance cases have doubled since last year

s Consumer issues; debt, bankruptcies increasing/ impacting housing

e Limited courtinvolved advocacy due to funding cuts/ coutrts are overwhelmed

e Inability to afford rents, can't use Section 8's, lack of living wage

s Evictions increasing for working poot

e Need for program to support court involved families with payment plans

o See emotionally disabled families in need of case management
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STRATEGICPLAN

General Priority Needs Analysis and Strategies (91.215a)

(Table 2A in Appendix E)

The Sustainable Northampton Comprehensive Plan envisions Northampton as an
inclusive, diverse, equitable, economically and culturally vibrant community that is
sustainable for future generations acting collaboratively with local and regional
partners. These principles are carried forward into the Consolidated Plan and form the
underlying basis for the strategies and resource ‘allocations identified in the
Consolidated Strategic Plan and Tables. This community vision and the desired quality
of life requires the integration of housing, services, infrastructure, education, and
employment. Priority needs and stralegies were identified through the community
participation process in the plan preparation and the analysis of the housing market.

The Housing Partnership will be making a presentation to the Community Preservation
Committee on May 19% to summarize the housing needs and strategy developed
through the Consolidated Planning process. This will insure that not only CDBG dollars,
but local dollars will be prioritized for identified needs. For example, CPA dollars were
used to create Yvonne's Tlouse, a housing model type that had been identified to be a
service gap in our local continuum.

Priority Community and Economic Development Needs and Strategic Plan
Process and Basis for Identifying and Assigning Priority Needs/Objectives
(91.215f)

Community and economic development needs, goals, and strategies were identified in a
two-step process. In January 2008, the City completed a two-year comprehensive master
planning process with extensive communily outreach and participation resulting in the
20-Year Sustainable Northampton Comprehensive Plan. This Plan forms the underlying
basis. for the Consolidated Plan. As part of the Consolidated Plan public participation
process, the City conducted two public hearings, several focus groups, along with
written/verbal comments to staff from City Departments and community organizations
to further identify and discuss community —and economic  development
needs/priorities/strategies to supplement the Sustainable Northampton Plan and to
update the continuing tnmet needs identified in the current Consolidated Plan. The
complete Sustainable Northampton Flan can be viewed on the City's website at:
http://www.northamptomna.gov/aboutNorthampton/Sustamabﬂi’w Plan/

The priority rankings reflected in priority strategy tables and listed in Table 2A
(Appendix F) are based on information obtained from the above mentioned plans and
the public participation process. (See Appendix K for Citizen Participation Plan and
consultation summaries.)
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Urgent Community Development Needs

At this time, there are no urgent community development needs identified. However,
pursuant to FUD regulation 570.208 (c) “Criteria for National Objectives”, CDBG
resources may be used to address commumity development needs having a particular
urgency to alleviate conditions that directly pose a serious and immediate threat to the
health, safety and welfare of a community where the City is unable to otherwise finance
the activity and other resources are not available to carry out the activity.

The City, based on the applicable CDBG regulation, may complete a determination for
CDBG funds to be used to address a particular urgent community development need.
The CDBG Administrator shall complete the determination. — The completed
determination shall be approved by the Mayor and Director of Community and
Economic Development, priot to the expenditure of CDBG funds.

Geographic Areas Where Activities Will Occur
Census tracts with more than 25% minority population are defined as areas of minority
concentration. Presently, there are no such areas in the city. The two public housing
family developments and two subsidized private housing developments contain the
majority of the minority populations in the City.

Northampton defines census tracts with percentages of low income households that
exceed the city average of 39% to be areas of low income concentration. Those tracts
consist primarily of the more densely populated areas in and around the Central
business district downtown. These tracts are: 8216.01, 8219.02, 8220 and 8221.

CDBG Target Areas by Census Tract / Block Group

Pursuant to program regulations the following census tracts/block groups are targeted
for CDBG funds based on income; more than 51% of the households in these areas have
incomes below 80% of median income based on family size. (Census Tract Map
Appendix G)

Geographic Description Censys Tract, Block & Group
North King Street 821601 -1

Florence 8216025

Leeds Veterans Hospital . 8217 00-3

Central Core / Downtown 8219 02 -2; 821902 -3; 8220001
Former State Hospital 8219024

All area benefit activities funded by the City are located within CDBG eligible census
tracts. Direct benefit activities are funded throughout the City at locations, which meet
direct benefit criteria. The following outlines the City’s rationale for the geographic
distribution of activities in relation to specific program areas.
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Neighborhood Revitalization Strategy Areas (91.215 g)
The City of Northampton has not made any such designations.

Infrastructure Locations

CDBG funded public infrastructure projects are generally located within CDBG eligible
census tracts and are based on the recommendations of the Department of Public Works
and priorities developed by the Community and Fconomic Development Office
consistent with the Sustainable Northampton Plan. In some cases income surveys may
be used to determine the eligibility of area benefit activities. The City has also funded
curb cuts throughout the city to provide handicap access based on the recommendation
of the Northampton Disabilities Committee. - In all cases the low / moderate income
“service area test” is also applied to these projects, Other municipal departments and
boards are consulted where appropriate including but not limited to: The Capital
Improvements Committee, Planning Board, Conservation Commission, City Council
Housing, Economic Development and Land Use Committee, Transportation Committee.

Public Facilities Locations

Public facility improvements, such as parks and playgrounds, are undertaken within
CDBG eligible census tracts. In some cases income surveys may be used to determine
eligibility of an area for recreation facilities. Other public facility activities are carried
out with service providers at specific locations that provide direct services to low and
moderate-income persons, such as Senior Center by the Council on Aging. Other
municipal departments and boards are consulted where appropriate including but not
limited to: The Capital Improvements Committee, Planning Board, Conservation
Commission, City Council Housing, Economic Development and Land Use Committee,

Transporta‘don Committee,

Priority Housing Needs and Strategies (91,215b)
(See Table 2A in Appendix E)

Priorities for activities are based on an analysis of all information gathered. The
demographic and housing characteristics were examined to identify housing inventory
gaps. The housing market analysis yielded the following, with regard to the use of
funds:

Rental Assistance: no CDBG funds are allocated for direct rental assistance for
households, however, due to the difficulty utilizing youchers in the City, efforts will be
made to form a task force to investigate reformulating the SM5A.

Production of new units: Focus will be on enhanced SRO's and units for smaller
houscholds, based on the demographic trends and dearth of units in the inventory.
Rehab of old units: Due fo the age of the housing stock and the difficulty lower income
households are having with property upkeep and paying mortgages, a rehab program
will be reinstituted, and the Home Repair Program for elders will be continued.
Acquisition of existing units: This will be the preferred strategy over new construction.
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In addition to the housing needs already stated, the Sustainable Northampton
Comprehensive Plan suggests that the City look beyond more traditional models of
housing development, including affordable housing, to promote alternative living -
options to meet a variety of local needs. This would allow the City to better match
priority needs with affordable living options. Such models might include, but are not
limited, to the following:

¢ Housing that allows occupants to both live and work in their units, which is
particularly responsive to the needs of Northampton’s artists.

¢ Mixed-income developments that incorporate two (2} or more income tiers to
accommodate different affordability levels. For instance, workforce units that
serve those earning between 80% and 120% of area median income and market
units to help cross-subsidize the affordable ones should be developed.

 Options for detached housing, such as cottage housing developments, to increase
density in designated locations and serve the community’s increasing smallet-
households.

e Green, sustainable design alternatives, and energy efficient homes.

« Examine and modify zoning to make regulations supportive of innovative ways
to meet housing needs.

Priority Housing Needs/Objectives: Sustainability of Decent Housing, Suitable
Living Environment
Need Prority | Stuategy/Program | Objecive

[ Outcome Lo UNamber

Homelessness Create a family Assisting Sustainability of Decent | 50 EL

Prevention. outreach and persons at-risk | Housing 50 LI
High Priority support program of becoming
for court involved | homeless
households
Advocate for Assisting Sustainability of Decent | 60 El
continued funding | persons at-risk | Housing " 20 LI
for the Tenancy of becoming
Preservation homeless
Program
Continue to Assisting Sustainability of Decent | 200 EL
support the SRO persons at-risk | IMousing 50 LI
Quireach Program | of becoming
homeless
Collaborate with Assisting Sustainability of Decent | 15 EL
Highland Valley persons at-risk | Housing 10 LI
Elder Services to of becoming

identify frail eiders | homeless
living alone B




Sustainability of Decent

Support self- Assisting 200 EL
sufficiency, life persons at-risk | Housing 75 LI
skills attainment of becoming
programs homeless
Provision of Continue 10 Assisting Availability/ 250 EL
Emergency support staff homeless Affordability
Shelter. capacity for persons obtain
High Priority emergency shelter | affordable
system housing
| Improve the Assisting Availability/ 100 EL
physical homeless Affordability
environment and persons obtain
energy efficiency at | affordable
the Grove Street housing
Inn
Provide rapid _Facilitate Assisting Availability/ 35 EL
re-housing coordinated case homeless Affordability 1511
services. High management to re- | persons obtain
Priority house those who affordable
lose their housing | housing
[dentify housing Assisting Availability/ 35 EL
resources to use for | homeless Affordability 1511
rapid re-housing persons obtain
efforts affordable
housing
Support self- Assisting Availability/
sufficiency, life homeless Affordability
skills attainment persons obtain
programs affordable
‘ housing
Preservation of | Capitalize the Retention of Sustainability of decent, | $125,000
Affordable Affordable the affordable | affordable housing
Housing,. Housing Trust housing stock
High Priority
Monitor and Retention of Sustainability of decent, | 50 units
intervene as the affordable | affordable housing
needed to maintain | housing stock
Subsidized
Housing Inventory
units
Re-establish a Retention of Sustainability of decent, | 25 units
the affordable

Housing

affordable housing
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Rehabilitation housing stock,
Program - energy
efficiency,
housing
quality
Sustain and Retention of Sustainability of decent, | 30 units
improve existing the affordable | affordable housing
| Single Room housing stock
Occupancy Units
Support landlords | Retention of Sustainability of decent, | -
who are providing | the affordable affordable housing
market rate housing stock
affordable units
Impact Support Increase Improved 120 New .
Affordability of | Northampton utilization of availability/affordability | VASH
Rental Housing. | Housing Authority | Section 8 vouchers;
' (local) and HAP rental 25 New
High Priority Housing (regional) | subsidies in non-
rental assistance Northampton elderly
Programs disabled
vouchers
Establish Task Increase Improved Est. new
Force to increase utilization of availability/affordability | SMSA for
exceptions rents Section 8 Northampton
and reconfigure the | rental
regional Standard | subsidies in
Metropolitan Northampton
Statistical Area
(Federal
Congressional
action required}
Advocate for Increase Improved 30 new
increased funding | availability of availability/affordability | vouchers
for the rental for EL
Massachusetts subsidies
Rental Voucher
Program
Facilitate complete | Increase Improved 25 EL
atilization of opportunities | availability/affordability households
HPRP, ICHH for accessing/
funds for housing | obtaining
placement affordable
| activities (first, last | housing
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month’s and
security deposits

Production of | Identify suitable Increase New availability/ a 1-3 new
Rental Housing | municipal land and availability of | suitable living projects/
for Individuals. | make available for | affordable environment
High Priority housing permanent 2-4 units
housing per project
Pursue tax title Increase New availability/ a 1-3 units
property for avajlability of | suitable living for LM
affordable housing | affordable environment
permanent
housing
Convert existing Increase New availability/ a 10-15 units
housing to availability of | suitable living for EL and
affordable housing | affordable environment/ LI
permanent sustainability
housing
Promote Infill Increasing the | New availability/ a 10-15 new
development availability of | suitable living units for LI
affordable environment/ and EL
permanent sustainability
housing
Identify and Increasing the | New availability/ a One new
implement availability of | suitable living of each
Housing First, Safe | affordable environment type 3-5
Haven projects permanent units each
housing for EL
Examine adaptive | Increasing the | New availability/ a One new
reuse and mixed availability of | suitable living project
use possibilities for | affordable environment 4-6 LM
affordable housing | permanent units
housing
Examine, identify | Increasing the | New availability/ a One new
and implement availability of | suitable living project
enhanced SRO affordable environment 6-8 units
projects permanent for EL
housing ‘
Production of Examine locations | Increasing the | New availability/ a 25 new LI
Rental Housing | and designs to availability of | suitable living units
for Families accommodate suitably sized | environment
High Priority smaller affordable
“households/ housing
coltage style,
accessory
B apartments
| Convert existing Utilize existing | New availability/ a One
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housing to stock | suitable living project 3-6
affordable housing environment units LM
Promote Infill Protect New availability/ a One
development for undeveloped | suitable living project 3-6
smaller households | areas environment LM units
Identify suitable Keep New availability/ a | One
municipal parcels | developer suitable living parcel/one
for development | costs down environment new LM
' project
Affordable Continue to fund Increasing the | A suitable living 225 LM
Homeownership | and support the availability of | environment and households
Opportunities First Time affordable economic opportunity/ | served
Medium Priority | Homebuyer housing for
Program ownership
Support area Increasing the | A suitable living 2511
foreclosure “availability of environment and households
prevention affordable economic opportunity/ | served
programs/efforts housing for neighborhood and
ownetrship economic stabilization
Support post- Increasing the | A suitable living 100 LI
purchase availability of | environment and households
counseling; affordable economic opportunity/ | served
budgeting and housing for neighborhood and
financial literacy ownership economic stabilization
programs
Continue to fund Increasing the | A suitable living 100 EL and
and support Fair availability of | environment and Li
Lending and anti- | affordable economic opportunity/ | households
discrimination housing for neighborhood and served
practices and ownership economic stabilization
programs
Maintain and Identify ways to Increase the Increase accessibility S0 EL
Provide continue the supply of and availability/ a households
Housing for At- | programining supportive suitable living served
Risk instituted through | housing to environment.
Populations. the State ICHH enable
High Priority funds and the homeless and
Federal stimulus special needs
allocations populations to
live
independently.
Continue to assess | Increase the Increase accessibility 20 EL
the needs of the supply of and availability/ a units
| seriously mentally | supportive suitable living created
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ill after the
(;ompleticm of the
units at the former

housing to
enable
homeless and

environment.

Northampton State | special needs
hospital populations to

live

independently.
Continue to assess | Increase the Increase accessibility 10 EL
the needs of the supply of and availability/ a units
developmentally | supportive suitable living created
disabled after the housing to | environment.
completion of the enable
Northampton homeless and
Housing Authority | special
project on Burt’s needs
Pit Road populations to

live

independently.
Identify funding Increase the Increase accessibility 4-6 new
and locations for a | supply of and availability/ a EL units
second Yvonne's suppottive suitable living created
House and a Safe housing to environment.
Havens Program enable '

homeless and
special needs
populations to
live
independently.

YL = extremely low income, LM= low to moderate income households

Obstacles to Meeting Housing Needs:

= No incentive is available for private property owners to accept rental subsidies when
market rate rents provide a higher return rate

= Regulatory changes to the Section 8 certificate program £o address FMR issues in
Northampton is uniikely

»  Lack of federal support for new housing vouchers to address demand

» Large scale rehabilitation is costly, CDBG funding for large scale rehabilitation
projects must leverage other funds

= Sites available for development are limited; land costs are high

= Infill development, reuse and partnerships with non-prefit organizations offer the
best options for increasing the number of units; however siting issues are often
problematic (NIMBY)
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= Development costs are high; CDBG funds available to the jurisdiction are limited
«  Market conditions have placed the purchase of homes beyond the financial means of
fow and moderate-income households
'w  Substantial and moderate building rehabilitation activities are costly
= Operating budgets provide minimal funding for major upgrades and other physical
improvements

Public Housing Strategy (91.215¢)

Management Strategy

The Northampton Housing Authority’s management of public housing continues to
receive high ratings from the U.S. Department of Housing & Urban Development
(HUD). The Massachusetts Department of Housing and Community Development
(DHCD) has rated the NHA as outstanding in its latest management review.

The City of Northampton has an established working relationship with the
Northampton Housing Authority (NHA). CDBG funds have been committed to the
NHA by the City for various public housing improvements over the past five years.
The most recent commitments included funds for a feasibility study to evaluate
proposed improvements to the kitchen area at Salvo House. Previousty CDBG funds
were used to improve the exterior common area at Salvo House as part of developing
the City’s senior center.

NHA is governed by its board of commissioners. The Mayor of Northampton appoints
four of the five NHA commissioners and the Governor of Massachusetts appoints the
fifth. The NHA provides the City with copies of its annual audit report and has been
involved in the consultation process undertaken for development of the both the 2005
Consolidated Plan and the year 27 CDBG Action Plan,

In the 5 year and annual plan currently being formulated by the Northampton Housing
Authority, (April 2010), the following goals and objectives are stated:

1. Expand assisted Housing Opportunities — (a) Continue progress on expansion of
the VASH program, including full utilization of those vouchers, the
implementation of project basing of vouchers, and (b) continued utilization of
Exception Payment Standard to allow voucher holders greater flexibility in the
use of their vouchers;

2. Improve Quality of Assisted Tousing ~ Utilize the Capital Fund and ARRA
grants for upgrades according to the Physical Needs Assessment.

3. Collaborate with larger_area PHA’s to offer Section 8 for Homeownership

programming.
4, Improve Cost Eificiency and Resident Satisfaction — (a) Produce Lease
orientation video, and a Housing Quality Standards video, (b) Reduce energy
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and utility costs for agency and residents by utilizing energy efficient appliances
and fixtures, and upgrading heating plant with high-efficiency boilers, (¢) -

Reduce lease-up time for public housing units, (d) Continue the innovative
Resident Benefit Counseling Program to ensure all PHA residents are receiving
benefits for which they are entitled.

5. Improve the Quality of Life - (a) Continue to utilize CORI and 11l to better screen
applicants.

The NHA 5 year plan also states that:

“Northampton cannot provide adequate, affordable housing for all its residents. As a
result, the NHA determined in 2000 that an affordable housing emergency exists in
Northampton. This emergency is verified by multiple data sources, and the threat
caused by the emergency take several forms including: the use by HUD of an inaccurate
and unreliable FMR for the NIA’s jurisdiction which is weighted by low-rent
apartments in the larger urban core of the Springfield MSA, regional data which shows
that despite a relatively strong economy in terms of unemployment statistics, the
poverty rate in the region has increased 40% between 1989 and 2005, creating a growing
gap between the haves and the have-nols which is only exacerbated by escalating rents;

" data showing that despite the recession home prices in Northampton are holding steady,
national data indicating that the growth in new multi- family housing utilizing FHA
mortgage insurance programs was non-existent since calendar year 2000. “ As a result,
the NHA plans to seek to increase the Fair Market Rents above their current level, while
continuing to work with other similarly affected communities to be re-classified from
the Springfield SMSA. The NHA will continue to use exception rents at 110% of the FMR
and if justified, seek a 120% standard.

In addition to the 20 units already constructed on parcels deeded to the NHA from the
disposition of the former State Hospital, and the 10 planned for clients of the
Department of Developmental Services (DMR), plans are underway for 8-12
homeownership units on the Laurel Street parcel. Also, the NHA plans to create two
barrier free family units to be built at their State aided family property, Hampshire
Heights. According to the Physical Needs Assessment, the NHA is appropriately
addressing housing modernization needs and overall, the properties are in good
condition.

The capital improvement plan depicting the projects scheduled to be undertaken can be
found in Appendix C.

Homeless Needs and Strategies (See Table 1A in Appendix E)

Choice of priority needs and allocation priorities were arrived at concluding the citizen
participation process, the Housing Needs Assessment by Karen Sunnarborg for the
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Housing Partnership,

the goals and objectives of the Pioneer Valley 10 Year Plan to End
Homelessness and the goals and objectives of the Three County Continuum of Care, The

format follows that of the Continuum’s McKinney application.

In addition to the more generic goals found in the Priority Needs Table on page 78, the

' following chart provides more specific actions:

staff on goal

permanent housing

Create new Bring new Area housing providers | One new project
permanent REACH units on | DMH/MHA/ServiceNet, 1-3 yeats
housing beds for line via ICHH Inc./Friends of the
chronicalky pilot funds Homeless
homeless
Encourage new | Support creation Amherst CD i-3 yeats
units regionally | of project in Dept./Homelessness

Ambherst Committee

Encourage local | Valley CDC/

collaborations HAPHousing and NHA
Encourage Implement new | ServiceNet, Inc. in 1-5 years
creation of SAMHSA grant | conjunction with area 40 new units
support services | for chronic providers regionally/ some
For housing homeless in City
stability
Increase % of Emphasize Area shelter and Achieve or
homeless staying | participant focus transitional housing exceed HUD
in Permanent on obtaining and | providers to increase thresholds of
Housing > 6 sustaining life skills of participants | 77% in 1-2 years
months housing/train to insure success in and increase

Increase % of

Promote flexible

Area providers and

Achieve and

homeless subsidies; social service agencies exceed HUD

moving from develop that develop life skills, | minimum of 65%

transitional to relationships budgeting, income in 1-2 yrs. and

permanent w/landlords access increase

housing

Increase % of Collaborate with | Shelter and TH Achieve and
employment, program case exceed HUD

persons
employed at

training and

managers/ participants

minimum of 20%

program exit educational in 1-2 years and
networks increase
Identify local Housing search
businesses workers, SMOC, area
willing to hire Case managers
Decrease # of Institute better City of Northampton Achieve and
homeless tracking through | HMIS system, exceed HUD
households coord, Data connecting to Regional | standards/ to
w/children collection Network/State zero in b years
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Utilization of Housing providers and | Fully expend
HPRP and ICHH | social service agency funds and secure
TES0UTCES case managers/ DHCD, new sources
DTA, HAP, CHD
Build rolling Area housing Identify 3-5 local
stock capacity providers/Housing units annually
Authority/private
landlords
Sufficient Regional Network, local | Secure and
resources for towns, housing maintain 1-5
fiexible iong advocates years
R - term supports

Homelessness Prevention

There is documented evidence that it is far less costly to preserve tenancies than to
provide shelter and services to those who have lost their housing. The “Pioneer Valley
All Roads Lead Home” 10 Year Plan to Fnd Homelessness indicates that Massachusetts
pays an average of $2,940 per month to maintain a family in a homeless shelter, not

including case management and services, w

given stays of 15 months on average.
(See http://www.endhomelessness.org/ content/article/detail/2297),

hich typically costs about $50,000 per family

and intake standards

Coordinate prevention and | Solidify local care continuum | Year One
diversion efforts locally and | and establish regional network
through Regional Network

Adopt uniform screening tool | Year One

Coordinate intake and referral
protocols  for  prevention

assistance

Year One and on-going

Require providers to enter
data into HIMIS

Year Two and on-going

Increase and improve
prevention and  diversion
efforts

Identify and seek financial
resources for prevention

Year One and on-going

Identify and seek

commitments for housing

One and
through regional meetings

Year on-going

Expand Tenancy Preservation
Program

On-going

Leverage prevention resources
through coordination

Make financial education and
counseling availabie

Year One and on-going

Screen recipients for eligibility
for all income and in-kind
assistance

Year One and on-going
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Combine financial assistance | Year Two and on-going
with financial education

Increase  housing  stability | Create and distribute tenant | Year Two and on-going
resources with tenant and | and landlord materials widely
land communities

Develop early warning | Year One and on-going
systems to identify at risk
households

Provide training for tenants | Year Two and on-going
and landlords

Work with Housing Court to | Year One and on-going
protect  existing tenancies
when possible

Create  programming  for | Year 2 and on-going
“hard to house” households
with barriers (COR], credit)

From Al} Roads Lead Home February 2008

Shelters and Rapid Re-housing Efforts

For those who become homeless, Northampton does have an emergency shelter system.
The facilities that exist serve victims of domestic violence, men and women Veieran's,
and those suffering from mental health and substance abuse issues. The emergency
shelter system has reflected a crisis management response to helping the homeless. Even
though local and regional efforts are now moving towards a Housing First Model, this
model will not work for every client. There will probably still be a need in the longer
term for some type of emergency shelier. The goal is now to move people out of shelter
quickly, as opposed to having them languish there, There is a need for a facility to serve
those actively using alcohol and drugs, as the current programs exciude that population
segment. This has led to 4-10 individuals being unsheltered at any point in time.

All Roads Lead Home Plan indicates that there is a regular ongoing movement of
homeless people from one shelter to another up and down the 1-91 corridor, either in
cearch of additional services or a different shelter, This movement can extend the period
of homelessness as caseworkers start over at each new location, the homeless lose ties to
family and friends who may provide support, address changes mean lost mail, and
health care and mental health services are disrupted, Remedying this is a primary
objective of the newly funded Western Mass. Regional Network to End Homelessness,
in which the City of Northampton participates.

There is outstanding demand for “next step” housing serving the more generic
population beyond those for veterans or with mental health or substance abuse
problems towards which most of these units are targeted. New development will focus
on creating “housing first” programs of providing permanent housing for homeless
individuals and families with supportive services.
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Housing First
As stated above, the region (and nation) is embracing a Housing First model that

provides wrap-around services as ‘a better solution than an emergency shelter
admission. The model is based on the premise that vulnerable and at-risk homeless
families and individuals are more responsive to interventions and social service support
after they are in their own housing, rather than in shelter. With In this model, chronically
unstable individuals and families are provided with a deeply subsidized housing unit
and supportive services, which may include case management, health and mental health
care, drug and alcohol counseling, job counseling and placement, life skills classes,
financial literacy training, parenting classes, children’s programs and support groups,
etc. Studies have demonstrated that more than 80% of households served by a Housing
First program achieve and maintain housing stability.

This program is in the early stages of development in the Pioneer Valley, to be
coordinated by the Western Massachusetts Network to End Homelessness
(WMNEH) of which the City of Northampton serves on the Steering Committee
and Leadership Council. This organization is one of ten (10) regional entities that
have been on Housing and Homelessness (ICHH). Progress has in fact already
been made in Northampton with the development of six (6) such units at
Yvonne's House made possible by Community Preservation Act funding and
private fundraising.

I conclusion, the City’s strategy is to preserve and maintain the emergency shelter
system while simultaneously moving to permanent supported housing programs. It will
engage the surrounding communities fo develop Housing First programs in order to
 better serve residents regionally and de-concentrate all programs from being located in
Northampton. In recogrition of the fact that housing without support services is a recipe
for participant failure, in many cases, the City will apply its CDBG funding to social
service agencies that provide these services. It will continue to support the SRO
Outreach and Tenancy Preservation programs to assist with homelessness prevention
for individuals and support case management functions at the InterFaith and Grove
Street shelters to assist people with obtaining next step housing,

On the family side, the City will support Grace House and Safe Passage with advocacy
and outreach efforts, and consider funding requests if made. Continued funding for
operating the Paradise Pond apartments will be included in the annual McKinney
application, An effort will be made to create a Family Qutreach project similar to the one
operating in Amherst to work with families that have been identified to be in danger of
losing their housing,.
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Chronic Homelessness ,

The City will utilize the services of the PATH Clinician from Elliot Services to identify
unsheltered chronically homeless. The Clinician will encourage them to access the
services at the ServiceNet Drop-In Center. When Yvonne's House was developed, 6
guests who returned to the emergency shelter system regularly were selected for
residency at the House. This relieved the shelter system of high need recidivist
participants. If Friends of the Homeless are able to develop a second program, this will
help house more chronically homeless individuals. ServiceNet's SAMHSA Award will
provide additional capacity to serve and house the chronically homeless. There is also an
expansion underway to identify housing units for REACH participants, This is a pilot
program that began in Springfield, targeting the chronic homeless, utilizing a Housing
First model. Activity in Hampshire County is increasing and these efforts will be
supported. Monthly meetings are held in each region, including Northampton to
identify participants and housing units. Meeting attendees are shelter providers,
housing providers and representatives of State agencies. The meetings are facilitated by
the Department of Mental Health. This effort is focused solely on housing the
chronically homeless.

Institutional Structure

Local efforts will be carried out by the City through the CEDO office, CDBG public
service sub-recipients and other local social service agencies. Qutreach is carried out to
engage local business and educational institutions. Smith College students are actively
involved volunteering at the InterFaith shelter and the Chamber of Commerce supporis
fundraising activities.

The City will participate with regional partners to implement the goals and objectives of
the All Roads Lead Home; Pioneer Valley's 10 Year Plan to End Homelessness (February
2008) and collaborate with the City of Springfield in the implementation of Homes
Within Reach (January 2007) and Berkshire County in the implementation of Getting
Home, their 10 Year Plan to End Homelessness (July 2008).

Discharge Policies

Many people who are vulnerable interact with public systems of care, such as
correctional facilities, mental health and substance abuse programs, and the foster care
system. The time of discharge from these systems is a time when homelessness is tikely
to oceur, so careful discharge planning and creation of appropriate housing models is
critical for stabilization of these individuals. These public systems must play a strategic
role to ensure housing stability for persons in their care.

The City will support the Three County Continuum of Care protocols to prevent people
from being discharged from public and private institutions directly into homelessness.
Additionally, the Massachusetts Operational Services Division has developed discharge
planning specification language in its human services RFPs to ensure consistency in
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discharge planning for state funded agencies in order to establish an effective discharge
policy in the service system statewide. The language aims to ensure consistency in
discharge planning among vendors. Massachusetts has an on-going practice of
evaluating its policies to prevent discharge from institutions and health care facilities
that result in homelessness.

Public System Policies

Foster Care: The Department of Children and Families (DCF) Standards for Independent Living
Services requires a written "Notice of Intent to Discharge' be prepared for DSS foster care clients
with a Permanency Planning Goal of Independent Living. The notice must be prepared within 90
days of discharge from substitute care and/or TISS case closing, and sent to the youth and any
substitute care provider. It includes an Independent Living Discharge/Case Closing Plan that
describes the discharge resources for the youth, specifies the steps to meet needs and targeted
goals, and indicates the person responsible to assist, [t must also detail the appropriate housing
arrangements, which can include: apartments, boarding homes, room and board, and housing
with family, friends, and former foster parents. It may not include the street, shelter, hotel/motels,
or dwellings that fail to meet health and building codes. Youth are routinely discharged to
reunify with their families (or to another housing option, if the youths age permits or
reunification is not possible). If appropriate housing is not available, then to the extent that the
State may retain custody, the youth must not be discharged from the States system of care. This
protocol must be adhered to by all publicly funded foster care providers in the CoC. It is
understood and agreed o by the CoC whose representatives work with State agencies, through
the Interagency Council and related groups, to enhance implementation.

Health Care: The Executive Office of Health & Human Services (HOHHS) has established
Discharge Planning Standards included in all Requests for Proposal (RIT). Monitoring includes:
site visits, annual reports, review of Bureau of Substance Abuse Services (BSAS) data on
discharges and admissions, analysis of pilling data and Risk Management. These data must be
submitted by BSAS-funded programs on all clients, not just those funded by BSAS. The RFF
Template states: Transition/Discharge: The Commonwealth has determined that the discharging
of consumers into homeless shelters is not an appropriate discharge plan. It is the
Commonwealths goal, through the implementation of aggressive and comprehensive discharge
planning efforts, to reduce the number of inmates/clients who go into shelters after having been
in residential programs. Bidders in their response to this REP will be reguired to provide a plan
of action which will become a contract performance goal that will enable the Commonwealth to
achieve this goal. DPH-funded detoxification programs routinely discharge clients from their
programs to State-funded residential recovery programs or to State-funded transitional support
services. The State's protoco! must be adhered to by all providers of EOHHS-funded services in
the CoC. It is understood and agreed to by the CoC whose representatives work with State
agencies, through the Interagency Council and related groups, to enhance implementation.

Mental Health: Regulation 104 CMR 27.09 requires that ail mental health facilities arrange for
the necessary post-discharge support and clinical services needed to facilitate a smooth reentry to
the community. Such measures must be documented in the client’s medical record. All mental
health facilities are required to make every effort to avoid discharge to the streets or shelters. All
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facilities are required to take steps to identify and offer alternative options to patients and must
document such measures, including all competent refusals of alternative options by a patient, in
the medical record. In the case of such a discharge the mental health facility must arrange for or,
in the case of a competent refusal, identify post-discharge support and clinical services. The
facility shall keep a record of all discharges to a shelter or the street in the approved form and
submit such information to the Department of Mental Health on a quarterly basis. The
Department of Mental Health funds and routinely discharges clients to their State-funded system
of group homes. The State's protocol must be adhered to by all providers of DMH-funded
services in the CoC. It is understood and agreed to by the CoC whose representatives work with
State agencies, through the Interagency Council and related groups, to enhance implementation.

Corrections: Department of Corrections policy relative to release preparation of inmates
‘neludes: 1. An individualized risk reduction plan, including applications for specialized housing,
if there are recidivism risks (sex offender, drug or alcohol abuse, etc.) 2, Inmates participation in
at least five transition workshops prior to refease, to develop comprehensive treatment and
transition plans that address housing, employment, substance abuse and mental health, and basic
life skills. The plans implementation is monitored by the DOC Re-Entry Units Transition
Planning Coordinator, through monthly meetings, in coordination with relevant parties (Parole
Officer, the Dept. of Mental Health Forensic Transition Team, Mental Health Team Leader, and
others). 3. The transition plan to promote continuity with community services, in which the
inmates specify their housing reentry plan. The DOC has targeted resources for specialized
housing with services to prevent inmates from reentering the corrections system and/or
becoming homeless again. The DOC routinely discharges inmates to traditional residential
placements, including family reunification, rental housing, or State-funded halfway houses. The
State's protocol must be adhered to by all DOC correctional service providers in the CoC. It is
understood and agreed to by the CoC whose representatives work with State agencies, through
the Interagency Council and related groups, to enhance implementation.

Locally, housing providers are encouraged to gather information in their intake
documents relative to where participants have been discharged from, if leaving another
service delivery system. Information is reviewed at the local and regional level to insure
inappropriate discharges are not occurring. If they are, the entity is contacted and a
meeting held, in order to improve discharge protocols and communication among
commitnity partners.

Other Housing Strategies

Removal of Barriers to Affordable Housing Strategy (91.215h)

The City will make all efforts to remove or ameliorate negative impacts of public policies
that may serve as barriers to affordable housing, Efforts are underway, through a
Zoning Revisions Sub-Committee to examine the current zoning ordinance. This effort,
with input from the Housing Partnership will make recommendations on needed zoning
changes to encourage the preservation and creation of new affordable housing.

Efforts will be made to capitalize the Housing Trust Fund. All eligible applicants
proposing community housing projects will be encouraged to apply to the Community
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Preservation Committee for CPA funding awards. The Northampton Housing
Partnership will continue to serve as the City’s Fair Housing Committee and will
oversee the update and implementation of an Impediments to Fair Housing Analysis.

HOPWA Strategy

The City does not receive an entitlement allocation of HOPWA funds, however, the City
of Springfield administers a regional grant. The HOPWA funds are used for the Tenant
Based Rental Assistance subsidies, short term rent, mortgage and utility assistance,
housing information, advocacy and legal services and support services. Funding awards
have been made through a competitive REP process on a two year cycle. In FYT1I,
Springfield will issue an RFP for three years of funding.

Four organizations will receive funding for 2010-11. AidsCare of Hampshire County
receives an allocation from the City of Springfield. For FY10, the agency received
$128 253, In Northampton and surrounding Hampshire county communities, the
HOPWA funds are used to provide tenant based rental assistance and support services.

Regionally, the highest rates of HIV/Aids are in Hampden County. There, the issue for
those affected is not availability of housing, but affordability. So, the majority of the
grant awards are used for rental assistance. There are no plans regionally to create a
facility in Hampden County, but that desire has been expressed by Hampshire county
case workers. This would allow Jess travel time, and consolidation of support services.
Because affordability is an issue in Northampton, all households on AidsCare case loads
are Jocated across the region, making travel costs and accessibility to services an issue.
Outreach will be made to AidsCare of Hampshire County during this year. If there is a
strong desire to pursue the creation of a congregate facility, Community Preservation
and McKinney Program funding will be investigated.

(See Appendix I for a discussion of outputs and obstacles.)

Lead Based Paint Strategy (91.2151)

CEDO will continue to consult with the local Board of Health agent to encourage
appropriéte abatement activity in the City. All eligible applicants identified through the
Board of Health, the Council on Aging Home Repair program and a newly instituted
Housing Rehabilitation Program will be encouraged to access the State’s Get the Lead
Out Program. Lead paint poisonings will be monitored through the Department of
Public Health and the local Health Agent.

Anti-Poverty Strategy (91.215 )

The City of Northampton is the county seat for Hampshire County Massachusetts and is
the service delivery point for many low and moderate-income persons and families. The
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CDBG program is the City’s primary resource for assisting low and moderate-income
households in NorthamptonAand is leveraged with other federal and state resources
within the jurisdiction. The City will undertake its CDBG program in consultation with
the following local agencies and organizations that serve the low and moderate-income
population of the City of Northampton and Hampshire County.

»  Community Action of the Franklin, Hampshire and N. Quabbin Regions
»  Valley Community Development Corporation Inc.
»  United Way of Hampshire County Inc.
»  Northampton Housing Authority
» Pioneer Valley Habitat for Humanity Inc.
. % ServiceNet, Inc.
» Programs of the Center for Human Development Inc.
= Department of Transitional Assistance
» Regional Employment Board/Career Center
» Northampton Chamber of Commerce

Hampshire Community Action Commission (HCAC) had served as the CAP agency for
the County until May of 2005 when the organization ceased operations. The Hampshire
County catchment area has been incorporated into the Franklin County CAP agency. An
office and many program components are present in Northampton. Community Action
staff are actively involved in the Regional Network to End Homelessness, the Three
County Continuum of Care, COSA (Hampshire County Council of Social Agencies) and
are Northampton CDBG sub-grantees.

The City will work with the Housing Authority on establishing and maintaining family
self-sufficiency programs, Community Action on the Tlead Start programs, the
Department of Transitional Assistance on Welfare to Work programs and the
Hampshire Career Center on Workforce Development Initiatives, The Western Mass.
Regional DTA Director is an active participant on the Steering Committee of the
Regional Network to End Homelessness.

By insuring coordination, providing direct funding through CDBG and the Community
Preservation Program and by supporting requests to other funding sources, the City will
strive to reduce the numbers of households at or below the poverty level.

The strategy to reduce poverty in the City will be approached from multiple angles
providing an overlapping, service and opportunity net that includes affordable housing,
social and supportive services, alternative educational/career development pathways,
and job creation.
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Non-Housing Community Development Strategies

Public Services Priority Needs/Objectives: Suitable Living Environment,

Economic Opportunity, Decent Housing

“Need/Priotity |

| Objectix

& Counseling

Medium Priority

to the development of:

Language and literacy

‘Level: N _
Basic Needs Support of funding Insure minimums of | Sustainability of
High Priority apPlications targete(.i to | quality of life are met det.:ent hmlls%ng;
assist households with for health and safety. | Suitable Living
basic needs: Environment and
Emergency fuel economic
assistance opportunity
Emergency food
assistance
Access 1o health care
Youth Programs Support of funding Enhance life skills for | Sustainability of
applications targeted to successful adulthood; | decent housing;
assist youth secure education and | Suitable Living
High Priority = After school tutoring | job training for Environment and
*  Adultand peer homelessness economic
mentoring; prevention and opportunity
mediation skills viable independent
= Recreational living
programming
Housing Support Support of funding Provide housing and | Sustainability of
Services applications that provide | case management decent housing;
High Priority support services support services f‘or Suittdble Living
successful tenancies. | Environment and
economic
opportunity
Services for Special Support for Services for | Provision of not only | Sustainability of
Needs Populations special needs housing, but support | decent housing;
High Priority popilllations including?r , servilce.slfor Suitéble Living
services to the following: | acquisition of healthy | Environment and
Persons with drug / life skills; economic
alcohol addictions; homelessness opportunity
Homeless youth; prevention
homeless families with
severe barriers to self
sufficiency
Skills Development, | Suppeort applications Erhancing life skills | Economic
Training, Education | including but not limited | to insure successful opportunity,

education and
employment and

self-sufficiency;

Suitable living

environment
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skills, transitional
education/workforce
development, computer
skills, employment and
training skills, life skills,
health/nutrition, energy

| conservation

homelessness
prevention

Medium Priority

subsidies

to pursue education
and employment
opportunities

Transportation Support of applications | Improve linkages for | Economic
services for improved low/mod HH's opportunity, access
transportation for end between housing and | to health care, jobs,
Medium Priority users/ [rom areas of employment education
low/mod households to
worlk centers
Handicap services Support efforts of local Improve accessibility | Economic
Medium Priority Committees and apply of disabled to the opportunity; a
funds for entrances, cutb | downtown, jobs, suitable living
cuts, interior public public buildings and | environment;
building access and flow | services improved
' accessibility
Childcare services Support preservation Improved ability of Economic
[creation of child care heads of households | Oppeortunity

Improved availability

Senior Center Debt service paid by Successful close ot of

CDBG /approximately | major public facilities of services for
High Priority/ $300,000 per year for | project elders/improved
financing the next 5 years quality of life
Removal of Survey public Eliminate/lessen Suitabte living
Architectural Barriers | buildings, commercial | hardship to persons environment
High Priority buildings, public with physical

infrastructure and disabilities.

park facilities

Installation of

sidewalk curb cuts

Work with Committee | Eliminate/lessen Suitable living

on Disabilities and hardship to persons envirenment

Human Rights with physical

Commission disabilities.

Park & Recreation
Facilities
Medium Priority

L

Construction of new
recreation facilities
and improvements to
existing park and

recreation facilities in

Enhance living
envirenment/
sustainability of
decent housing

90




CDBCG target areas

and public housing

sites. ‘
Public Safety Support public safety | Address community Suitable living
Medium Priority efforts including but safety concerns and environiment

not Himited to DARE,
crime prevention

lessen crime in
targeted areas.

targeting LMI
residents and
neighborhoods

Obstacles to Meeting Public Services Needs:

*» Inadequate funding for programming and staff

«  Soaring numbers of households seeking emergency food supplies

»  Fconomic recession / job loss, inability to cover heating and health care costs

s Lack of detox beds in immediate area

= Long waiting lists for post-detox residential facilities

= Career Centers are not sufficiently geared towards serving pre-job ready applicants

Economic Development Priority Needs/Objectives: Economic

Opportunity, Suitable Living Environment

‘Need/Priority. Level .- ﬁiS'trafegjf/PfO' am;

"V Outcome:
Increase business Micro-business/small business assistance Access, ‘
development and job technical assistance/entrepreneurial training | Sustainability
retention/creation targeting | to iow/mod income residents and qualified
low/mod residents. High businesses.

Priority

Literacy, adult basic education, Englishasa | Access,

second language, soft skill/workforce Sustainability

readiness to low/mod income residents,

youth, un/underemploved, under-educated,

non-English speaking residents.

Small business loan program Access,
Affordability,
Sustainability

Preserve and develop affordable housing, Access,

studio, rehearsal, and office space for artists Affordability,

and cultural enterprises and integrate Sustainability
L/Ml/Special Need populations into

community cultural events.

Economic development Access,
projects/revitalization to targeted business Sustainability

| development areas and targeted business




clusters including but not limited to j
business incubators, clearance, new
construction/expansion/ rehabilitation,
brownfields redevelopment,
predevelopment/project planning aciivities,
job training, energy efficiency/conservation,
growing local markets, CBDO assistance,
and activities that improve access to
services and opportunity by L/MI residents
(such as use of electronic benefit Transfer
(EBT) cards at local farmers markets to
improve access to fresh fruits/vegetables}.

Infrastructure to support Infrastructure improvements to fargeted Access,
business development and | business development areas and targeted Sustainability
job retention/creation. business clusters including but not limited
Medium Priority to sewer, water, drainage, roadways,
sidewalk/traffic calming, parking, transit,
telecomrmunications.
Rehabilitation of Targeted financial assistance for Access,
deteriorated commercial or | rehabilitation/renovation to address Affordability,
industrial property. accessibility, deteriorated buildings, code Sustainability
Medium Priority violations, and energy efficiency.

Outreach/assistance/education to property | Access,
owners for housing rehabilitation for L/MI | Sustainability
restaurant and immigrant workers
including but not limited to renovations,
education on rehabilitation programs,
services/resources for tenants/property

owners.

Obstacles to Meeting Needs:
e Cost of commercialfindustrial development is high
o Limited commercial/industrial sites suitable for development
e Significant public infrastructure improvements required for development to go

forward
¢ Job training, alternative education, and youth advancement programs and have
been seriously scaled back or eliminated '




Public Infrastructure Priority Needs/Objectives: Suitable Living

Environment, Economic Opportumty, Decent Housmg

___Need/ Strategles/Prlorlty' Strategy/Program
‘Level - : ' : : e : |
Constructlon of public ]nt’rastructure des1gn and construction in Access,
infrastructure to support targeted income eligible neighborhoods or | Sustainability
neighborhood and economic associated with eligible private or non-
revitalization. High/Medium profit neighborhood, housing, or economic
Priority. development projects. Highest priority is

for drainage, sidewalks, accessibility, and

telecommunications improvements

because of limited alternative sources of

funds. Sewer, water, roadway, traffic

calming, parking and other improvements

have medium priority due to alternative

available but limited funding sources to

support the need,
Streetscape improvements to Streetscape design, construction, Access,
support neighborhood and instaliation in income eligible Sustainability
economic revitalization. neighborhoods or associated with eligible
Medium Priority. private or non-profit projects including but

: not limited to sidewalks,

crosswalks/pedestrian signals and other

traffic calming/pedestrian safety measures,

accessible ramps/fixtures, street trees/tree

waellg, street furniture, bike racks, lighting,

waste receptacles.
Public Parks/Recreation Areas to | Park, playground, recreation Access,
support neighborhood and construction/improvement in income Sustainability
economic revitalization, eligible neighborhoods or associated with
Medium Priority eligible projects or to enhance handicap

accessibility.

Obstacles to Meeting Economic Development Needs/Objectives:
e Cost of infrastructure improvements is high
e Infrastructure needing improvement is high due to the age and condition of

existing facilities

e Limited funds available to address the need
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- Public Facilities: Sultable meg Env1ronment Economic Opportumty
_:.Need/Strategies/Pnonty" o :

Improve and prov1de public
facilities where services are
provided to income eligible

populations of the community.

High Priority

Design and removal of architectural
barriers from public buildings, public
infrastructure, park facilities, commercial
buildings, non-profit public facilities
particularly those servicing special need
populations.

Access,
Sustainability

Predevelopment, new construction,
renovation, energy efficiency
improvements on targeted public facilities
not including buildings for the general
conduct of government.

Access,
Sustainability

Design, construction, rehabilitation,
energy efficiency improvements fo
community center spaces.associated with
public or non-profit facilities serving LMI

Access,
Sustainability

households.

Obstacles to Meeting Public Facility Needs/Objectives:

o Cost of facility improvements in some cases is high stretching limited funds
s Fconomic status puts strains on bonding, financing ability for municipal projects

Identified Community and Fconomic Development Projects
FY2011-2015 (In no partlcular order)

'Economic Development

, 'Infrastructure

Fairgrounds redevelopment
including public roadway
and drainage improvements

Conz St. roadway, SIdewa]k
reconstruction

Semor Center - armual |
debt payments

Commercial centers
(Downtown, Florence,
Leeds)
Infili/redevelopment-
Roundhouse lot,

North St. (eligible areas only)
roadway, sidewalk
reconstruction

Police Station — new
factlity

Northampton State Hospital
Redevelopment-Village Hill
infrastructure, incubator,
affordable live/work

Gateway roadsfintersections-
Hatfield St./North King safety
improvements, King St.
streetscape and parking
improvements, Pleasant St
streetscape improvements,

James House [Learning
Center renovations

94




Pleasant/Conz St. intersection
safety improvements

1Rt. 10 Business Park
development

Meadows/Williams St. Brook
Drainage

Housing Authority or
other non-profit L/M
housing community
centers

Atwood Drive commercial
‘development

Milton 5t., H"mckley 5t., Ryan
Rd. if determined area eligible
or serving eligible housing

Downtown multi-
modal transportation
facility

project.
Industrial mill buildings- Sidewalks citywide in income
WireWorks, Nonotuck Mill, | eligible areas or serving eligible
Arts & Industry Building projects with highest priority in
Safe Routes to School areas.
Institutional surplus Design/construction of

property redevelopment-
Smith College, Clarke
School, Catholic Church

downtown sidewalk
reconstruction, streetscape,
pedestrian safety

improvements, parking

Community Cultural Center

Tree planting in income eligible

arcas.

Traftic
calming/pedestrian/bicycle
safety in income eligible areas.

Accessibility improvements

citywide

Pulaski Park design
reconstruction

Blighted Designation Area Basis Three County Fairground

The non-profit Hampshire, Franklin, and Hampden Agricultural Society and the Three
County Fairground were established in 1818. The historic mission of the Agricultural
Society, to promote the attainment and diffusion of scientific and practical knowledge of
agriculture in the region, has evolved over recent years to promote both the agricultural
and cultural heritage of the region and their importance in our contemporary
community identity and economy. The activities of the Society and the facility include
the hosting of shows and exhibitions that wiil enhance commerce and agriculture

throughout the region,

While the 51 acre Three County Fairgrounds has served Northampton and the
surrounding region in its mission for over a century, most of the buildings are not
winterized, are aging, and in a severely deteriorated condition with substandard
electrical/mechanical systems. In addition, the property experiences severe site drainage
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and flooding problems. Fairground revenues have decreased as changing market and
program conditions resulted in a decline in the traditional revenue generators for the

Fairgrounds facility specifically horse racing. At the same time, facility Hmitations -

significantly inhibit growing the use of the facility for revenue generating exhibitions
and shows. Insufficient revenue generation has resulted in curtailed capital investment
and maintenance of the facility. Interviews with current users of the Fairground facility
indicate that if no improvements are made within the next few years, the primary
revenue generating shows currently using the fairground could be lost with significant
impact to the viability of the Fairgrounds and significant economic impact to
Northampton.

Based on the deteriorated condition of the facility and the surrounding public

infrastructure, the City of Northampton designates the Three County Fairground and
the surrounding public infrastructure as a blighted and decadent area meeting the
definition of a blighted, deteriorated, and decadent area under State law (MGL Chapter
121B). (See the attached Blight and Decadent Determination in Appendix M). CDBG
assistance will be limited to addressing the conditions that contribute to the area’s
“deterioration including demolition and clearance, rehabilitation,
construction/reconstruction, and public improvements. Annual action plans will specify
eligible activities for use of CDBG funds in the area.

INSTITUTIONAL STRUCTURE & COORDINATION, (91.215Kk)

The City will work collaboratively within its municipal departments as well as with
community partners to further the housing, homeless, community, and economic
development goals depicted in this plan. The Community and Economic Development
Office will actively seek input from municipal departments and boards to identify needs
and work towards securing funding for their resolution and to coordinate project
management. Departments and Boards include but are not limited to: the Mayor’s
Office, Office of Planning and Development, the Building Commissioner, the
Department of Public Works, Recreation Department, Veterans Affairs, City Council,
Planning Board, Conservation Commission, Recreation Commission, Board of Public
Works, Parking and Transportation Commission, and the Northampton Redevelopment
Authority.

Through the CEDO, monthly meetings will continue to be held with local housing and
homeless service providers through the Next Step Collaborative, and regional providers
through the Three County Continuum of Care. The Department Director will continue
to meet regularly with the Northampton Convmunity Education Consortium, the
Northampton Chamber of Commerce and its Fconomic Development Committee, the

Fairgrounds Redevelopment Board, the City Council Social Services and Veteran's

Affairs Commmittee, the City Council Economic Development, Housing and Land Use
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Committee, the Northampton Redevelopment Authority and the Northampton State
Hospital Citizen's Advisory Committee. '

Regionally, the CEDO will continue to interact with the Western Mass. Fconomic
Development Partners and Economic Development Council, the Pioneer Valley Plan for
Progress (on the Regional Comprehensive Economic Development Strategy), the
Franklin/Hampshire Regional Employment Board, the Western MA Economic
Development Council, the Knowledge Corridor Passenger Rail Advisory Committee, the
Pioneer Valley Regional Planning Commission and the Western Massachusetts Regional
Network to End Homelessness.

With regard to addressing chronic homelessness, the City will continue to facilitate the
Next Step. Collaborative, support CPA and CDBG funding requests to create beds and
services, administer the McKinney Program and participate in the Regional Network.

The City and its sub-grantees will leverage other local, private, state, and federal
funding resources to implement the strategies in this plan.

MONITORING AND PLAN CHANGES

Monitoring

The City will monitor and measure success against the outcomes identified in the
Consolidated Plan Strategic Plan Objectives and against the metrics identified in the
Sustainable Northampton Comprehensive Plan. Progress on the ConPlan needs and
strategies will be evaluated on an annual basis to determine if changes are required to
plan priorities and strategies. CEDO will conduct on-site monitoring visits to sub-
recipients on a regular rotating basis. In addition all sub-recipients will provide
quarterly and annual reports which will be reviewed and entered into the IDIS reporting
system. Any problems identified by sub-recipients or by CEDO staff will be address on
a quarterly basis.

CEDO will utilize Monitoring Tools issued by HUD to review sub-recipients and City
administration practices. Grantees will be regularly reviewed for timeliness of
expenditures, completeness of reports, adequacy of annual performance reports and for
quality of program operation. A review of outcomes will occur prior to issuance of any
new funds.

CEDO will be in communication with the City’s Health and Building Departments
relative to their inspection schedules. Any unit where the tenant is utilizing a Federal
Rental Assistance voucher will be inspected according to HUD Housing Quality
Standards by the issuing agency. All inspections will be done by the Building
Department. CEDO staff will monitor progress on Home Repair Loan recipients.
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Consolidated Plan Amendments _

The City acknowledges that circumstances atfecting CDBG priorities over the next five
(5) years may change. Local economic conditions as well as other local and regional
" factors, which affect the housing market and the stock of affordable rental units are

subject to change. CDBG priorities included within the Consolidated Plan will be .

evaluated on an annual basis as part of developing the City’s annual CDBG Action Plan.
If the City determines that a change of priorities is appropriate or that the high, medium
or low ranking of a priority need listed within the Consolidated Plan requires
adjustment, a substantial amendment of the plan will be undertaken. This process will
include public notice of the change, a 30-day public comment period and at least one
public hearing.
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ANNUAL ACTION PLAN

Executive Summary

The Annual Action plan is derived from the Sustainable Northampton Comprehensive
Plan, the prior HUD Consolidated Plan, All Roads Lead Home, the Pioneer Valley 10
Year Plan to End Homelessness, Northampton Vision 2020, the Northampton
Community Indicators Report, the recently completed Housing Needs Assessment and
Draft Strategic Plan and the citizen participation process.

Generally the primary goals are as follows:

& Create new housing for a range of income levels
& Preserve and sustain existing affordable housing

L)

“ Work to end homelessness

4 PEncourage self-sufficiency and empowerment of people with low incomes

’

% TFacilitate economic opportunity

to obtain self-sufficiency and financial

independence
Objective Addressed _ | [Acton oo oo
Assisting  homeless  persons  obtain | CDBG  support for the InterFaith Cot
affordable housing Shelter, the Grove Street Inn

Assisting persons at risk of homelessness

CDBG support for SRO Cutreach, Manna
Soup Kitchen, First Call for Help, Survival
Center, Mass. Fair Housing Center

Retaining the affordable housing stock

CDBG support for COA Home Repair
Program, Meadowbrook Apartments

Increasing  availability —of  affordable

permanent housing

CPA support for King Street SRO

Increasing supply of supportive housing

CPA support for King Street SRO/ 10 new
units and 2new NHA units {state funding)

Providing affordable housing accessible to
job opportunities

CPA support for King Street SRO, Maples
Renovation, CDBG for Meadowbrook
Apts.

Improving the safety and livability of
neighborhoods

CDBG support for sidewalk repair on
Conz Street

Eliminating blighting influences and

deterioration of properties and facilities

CDBG support for Home Repair Program,
Fairgrounds projects

Increasing access to quality public and
private facilities

CDBG support for Forbes Library and
Tobin Manor handicap access

Reducing isolation of income groups
through housing deconcentration

CPA support/ King S5t. and Maples in

different neighborhoods
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Restoring and  preserving

special
properties ]

CPA support for renovation of the Grove
Street Inn; Fairgrounds redevelopment

Conserving energy resources

CDBG new door installations at Forbes
Library and Tobin Manor

Creating and retaining jobs

CDBG support for Valley CDC Micro-
Business Assistance Program

Expanding micro businesses

CDBG support for Valley CDC Micro-
Business Assistance Program

Provision of public services concerned
with employment

CDBG support for Literacy Project, Center
for New Americans,
Learning Center, Valley CDC Business
Assistance Program, Grove Street Inn,
(Casa Latina

James House

Provision of jobs living in areas where
other activities are taking place

Availability of mortgage financing using
non-discriminatory lending practices

CDBG support for Mass. Fair Housing
Center & Valley CDC Homeownership
Center

Access to capital and credit for economic
development and asset building

CBDG support for Valley CDC Business
Aggistance Center, Homeownership
Center, Literacy Project, Center for New
Americans

Fvaluation of Past Performance

“ACTIVITY TYPE/ Project | Proposed Ottcome T TSTATUS Lt B
Infrastructure
Streetscapes 20 Bike racks installed 12 High School, 4 Bridge
Street School/ 12 remain
Public Facilities/Access Forbes Library | Architectural drawings
Handicapped ~ Accessible | prepared; will be approved
Entrance June 2010 (Trustees Mitng.)
Sidewalks 7 Sidewalk improvements | Unexpended will  be
assigned to Conz Street
Housing

Home Repair Program

3 loans, 3-4 grants

6 loans/ 1 grant

Homeownership Assistance | 45 households 47 to date
Hairston House Rehab of facility/ Project terminated
Structural repairs (ownership change)
Public Facilities .
' James House renovations Handicap  ramp  75%
B complete/ Architect
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selected for future phases/
Construction July 1, 2010

FEconomic Development

Micro Business Assistance

20 individuals/ businesses
3 jobs created, 3 retained

11 individual/businesses

3 jobs created, 3 retained

Public Services

13 programs funded

Tallies done 6/30/10

Various Qutcomes

All on track for CAPER

Activities Carried Over

Senior Center Debt Service
$361,061

Year 3 payment 20 year
debt/ paid

Pulaski Park Infrastructure | Project completed

Salvo House Kitchen Project terminated/

Northampton Housing | changed to Tobin Manot/

Authority $20,000 awaiting bids

Municipal Access Forbes Library/ contract

$10,000 June 2010 and Fairgrounds
pending

FEconomic  Development | Pending re-assigniment

and Predevelopment

Program $20,084
Loans for micro-businesses

Construction ~ of  local
coop/traffic mitigation &

Job Creation $50,000

Market created/ traffic

mitigation pending

7 jobs 1% quarter this year

Citizen Participation and Consultation

The Community and Economic Development Office conducted a comprehensive and
expanded public participation and consultation process to gather input on the
Consolidated Plan and the FYT11 Annual Action Plan. Input was cathered from the
general public, municipal departments and boards, community and social service
organizations, economic development organizatidns, regional partners, and surrounding
communities through informal public meetings, formal public hearings, focus groups,
one-on-one consultations, and written comments. A complete description of the Citizen
Participation and Consultation Process is documented in Appendix K.
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RESOURCES (91220 c1 and ¢2)

The jurisdiction anticipates the following federal, state, local and private resources to be
available in the next year to address local needs. The majority of funds referenced
benefit low mod income households within the City of Northampton.

HUD Economic Development Initiative-Special Project (EDI-SP) Grants - The City has
received two EDI grants for work to be done as part of the Northampton State Hospital
Redevelopment project. The first grant was used in the Spring 2007 for demolition of
structurally deficient buildings. The second grant was awarded in December 2008 for
road and infrastructure improvements.

Northampton Housing Trust Fund - The City established the Northampton Housing
Trust Fund in 2001 in order to maintain affordability at Hampton Gardens, an expiring
use multi unit family housing development. The Trust Fund provides rental subsidies
to low / mod income households at Hathaway Farms. There will be an effort to
recapitalize the fund, now exhausted.

Community Preservation Act (CPA) - The CPA was passed by the voters in
Northampton in November 2005 and allows the City to enact a CPA tax assessment that
is matched by the state and used exclusively for open space/ recreation, historic
preservation and community housing activities. The forecast for available CPA funds
for 2010 - 2011 is roughly $969,000, of which a substantial portion may be allocated for
housing activities,

LUSDA and State Travel and Tourism Grant — Two grants (federal and state) awarded to
the Three County Fairgrounds for the design of improvements to the facilities including
the exhibition hall, upgraded camper facilities; additional horse rings and upgraded
sound and electrical systems will be implemented this year.

Tederal Home Loan AHP Funds— Pioneer Valley Habitat for Fumanity anticipates the
award of AHP funds for the Garfield Avenue project in the amount of $30,000 per unit
for the six-unit development.

Veterans Affairs Supportive Housing Progratm— In 2009-2010 the Northampton Housing
Authority has funds in the amount of $324,929 from HUD to make Federal Section 8
rental vouchers available for the City’s homeless veterans, An additional allocation of
35 units is expected to be made this year.

Economic Development Grants — The City has received and plans to use state and
federal economic development funding programs including but not limited to: 1.
Community Development Action Grant (CDAG);, 2. Public Works Economic
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Development (MA-PWED); 3. Economic Development Administration {EDA), USDA,
and Cultural Facilities, Applications are expected to be submitted in 2010, Maximum

grant amount for each program is one million dollars.

Other anticipated resources include: (updated as of May 5, 2010)

Agency
City of Northampton

Three County Fair

Survival Center

MANNA Soup Kitchent

Valley CDC

Assistance
HUD - EDI, EDA Grants

MA Grants- CDAG, PWED
Project Development-USDA

Cultural Facilities
EDA

City of Easthampton
Northampton CDBG
Project Bread'
United Way

Misc, Grants

EFSP Grant

Goshen Grant Income
Direct Mail
Fundraising

Civic/ Business
Schools

Religious

Open House/Events
Individual Donations
Shelter Sunday
Northampton CDBG
Project Bread
Donations

Religious Organizations
EESP

United Way

Florence Savings

TD Bank North
Citizens Bank
Workshop Fees
CDBG Northampton
CDBG Easthampton
SBTA

BOA

Easthampton Savings Bank

Peoples Bank
City CPA Funds

State / Federal
Federal

State

Tederal

State

Federal

Local

Federal
Private
Private
Private
Federal/Local
Local

Private
Private
Private
Private
Private
Private
Private
Private
Federal
Private
Private
Private
Federal
Private
Private
Private (projected)
Private (projected)
Private
Federal
Federal

State

. Private {projected)

Private (projected]
Private (projected)
City/5tate

Amount
TBD
TBD
TBD
TBD
TBD

$ 4,750
15,000
8,000
48,000
$ 30,000
6,000
20,000
58,000
70,000
26,000
2,000
10,000
12,000
70,200
$7,500
2,500
2,000
3,000
6,700
1,000

$ 15,000
15,000
5,000
5,000
10,000
40,000
41,150
34,000
10,000
2,000
2,000
425,000

{awarded $250,000 for King Street: drew down $25,000 in FY09)

(awarded $225,000 for N. Maple Street; drew down $25,000 in FY09)
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Big Brothers Big Sisters

Community Action

The Literacy Project

ServiceNet, Inc.

Northampion Housing
Partnership
SRO Outreach

Northampton Housing
Authority

Foreclosure

Assistance Grant
Northampton CDBG

MA Service Alliance

United Way

Misc. Grants

Fundraising

Donations

Community Services

Block Grant

DPH Safe Spaces

United Way

Foundations

Northampton CDBG

MA Department of Education
Donations/Fundraising

DTA Grove St / Interfaith
VOCA Clinical Services

MA Shelter Alliance

FEMA

Hampshire UW

Project Bread

Town of Amherst

CDBG Deferred Loan
Florence Inn Section 8
Northampton CDBG Grove
Northampton CDBG Interfaith
HUD TH & Mobile Outreach
HUD Permanent Housing
SAMSHA

City CPA Funds

Private

Federal

State (projected)
Private (projected)
Private (projected)
Private (projected)
Private {projected)
Federal

State
Private
Private
Federal
State
Private
State
State
Private
Federal
Private
Private
Iﬂocal
Federal
Federal
Federal
Federal
Federal
Federal
Federal
Local / State

United Way Hampshire County Private

Hap Inc.

Valley CDC
Donations
Northampton CDBG

Highland Valley Elder Services

Public Housing Subsidies
Capital Fund

ARRA / Capital Projects
Section &

Section 8 Mod Rehab
Public Housing Subsidies
Mass Rental Vouchers
Mix Population Grant
Modernization Program
Veterans Supportive

Non Profit

Non Profit
Private (projected)
Pederal

Private

Federal

Federal

Federal

Federal

Federal

State

State

State

State

Federal Section 8

5,000

$ 5,000
2,500
12,000
5,000
30,000
7,500

$ 34,906

30,000
10,500
18,560
$ 10,862
123,245
10,000
$190,631
40,807
30,171
16,000
30,625
3,000
4,500
10,000
43,800
17,000
15,355
242,300
100,000
190,000
$ 35,000

3 23,000
3,500
5,000
9,200

18,000
7,000

387,696

144,198

182,526

3,480,932
163,683
362,931

34,000
31,200
132,400
324,929
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Housing Program Rental Vouchers

Meadowbrook 222 units Low Income Housing Tax Credits
Apartments $6.5 Million Equity - 40-Year
Affordability Federal CDBG 16,000
Community 8 Units Federal Section 8

Builders LIHTC

Village at Hospital Hill

Village of ' 47 Units Federal Low Tncome  $ 504,000

Hospital Hill : : Housing Tax Credits

Rental Phase | State HOME funds % 750,000
Local CDBG 2006

Agency Assistance/Units State / Federal Amount

Valley CDC 16 N. Maple State Bond $920,000

11 existing/renovation
96-98 King Street

10 new SRO units State Bond $650,000

HOME 500,000

Community Action 24,463

(ARRA funds)

Smith College/private 500,000

Ploneer Valley Garfield Ave. Federal AHP $60,000
Habitat for 5 Units Private (Lions Club) 20,000
Humanity Tocal/ State CPA 120,000
Major Donor 25,000

In-kind land donation 125,000
W.M. Com. Foundation 20,000

Massachusetts DMR 10 New Units State $2,000,000
Burt's Pit Road

Go West SRO 17 Units State / Federal McKinney
Main St. Florence

St. Michael's House 86 Units Mass Housing New Loan
State St.

The Lorraine SRO 20 Units /Rental subsidies State Private
96 Pleasant St

Ear! Street SRO 14 Units Rental Subsidies State / Federal Sec 8

McKinney Funding Hampshire County Programs Federal $342,253/yr.

Potential Housing Market Influence on Use of Funds

0 The State has been unable to syndicate Low Income Tax credits so many housing
projects across the State have been frozen. No incentive for new projects at this time.
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O The State budget is so dire that the Mass. Rental Voucher Program is in jeopardy of
recetving less than level funding.

a The State is consolidating the regions for the Departrent of Mental Health from 6
into 3. The Western Mass. area is merging with Worcester; there will be a loss of local
control and proactive leadership

0 Tightening of bank regulations for lending (recession reaction) requires down
payments and mortgage terms that are unaffordable to many local residents.

O Accessing rental housing is difficult as landlords require first month, last month and
security deposit amounts.

o Lack of agency to administer the City’s Housing Rehabilitation Program

g Difficult for City or non-profit agency to act quickly to acquire land or buildings
when they become available in a competitive real estate market

Summary of Specific Annual Objectives and Program Activities
(91.220 ¢ 3)

The FY11 Year 27 objectives address a range of housing, infrastructure, public facilities,
economic development, elimination of blighted and decadent areas, and public service
aeeds identified in the Consolidated Plan and the annual project solicitation and
community outreach process. (See following pages.)

On or about July 1, 2010 the City of Northampton will receive Community Development
Block Grant (CDBG) funds estimated to be in the amount of $821,633 from the United
States Department of Housing & Urban Development (HUD).

Pursuant to HUD regulations, activities must meet one of the following CDBG national
objectives: (1) activities benefiting persons of low and moderate income; (2) activities
aiding in the elimination of slums and blight; and (3) activities that address an urgent
community need. Each activity to be funded will address one or more of those
objectives. The housing activities are designed to address heaith, safety, and building
code issues and to stabilize the City’s housing stock, ensuring decent, safe and
affordable housing for the City’s low and moderate income elder residents. The Valley
CDC will assist low and moderate-income households through a housing assistance
program that provides direct referrals to TIOME assisted umits in Northampton and
surrounding communities.

The program will provide public infrastructure improvements within CDBG eligible
arcas with the goal of providing a suitable living environment for low / moderate
income households.
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The program will develop and improve public facilities within CDBG eligible areas to
insure citizens will have access to and use of adequate public facilities. The program
will also undertake access improvements ensuring persons with physical disabilities
have adequate access to public facilities and services.

Year 27 will provide funding to 13 public service programs targeted to the City’s low
and moderate income population through community based non-profit agencies and
organizations. Public services include food and meals programs, housing support
programs, literacy and mentoring programs as well as assistance for Latinos, immigrant
and mentally ill populations.

Economic development activities will promote job creation and retention within
Northampton and promote the development of micro-business enterprises, principally
targeted to benefit the City’s low and moderate-income residents.

The program will provide assistance in eliminating blighted and decadent conditions
at the Three County Fairgrounds public facility and deteriorated conditions of
surrounding public infrastructure.

Planning and administration resources will be utilized to support the CEDO in its
mission to provide professional planning expertise for the City including neighborhood
planning, the development and preservation of affordable housing, econormic
development activities geared towards business support, job creation and retention
efforts within the City and administration of the Community Development Block Grant
Program.

FY11 CDBG Budget Allocations:

Planning & Administration (20%) $164,327
Public Services (15%) $123,245
Housing $ 50,000
Infrastructure ¢ 92,000
Public Facilifies $352,061
Economic Development $ 20,000
Elimination of Blight and Decadence $ 20,000
Total CDBG Award $821,633
FY11 Other Program Funds:

1.) Program income to be expended during the program year:
= Projected program ncome from loan repayments in FY11is anticipated to
be approximately $11,000
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» No revolving loan funds
»  No float-funded activities _

2.) Program income for year 2009/year 26 in the amount of $25,525 and any.
additional accumulated prior to June 30, 2010 has been allocated to the James
House Learning Center public facility rehabilitation project.

3.} No Section 108 Loan guarantees

4.) No surplus funds from urban renewal settlements

5.) No grant funds returned to a line of credit.

6.) No income from float-funded activities

7.} No expenditures anticipated for urgent need activities

8.) FEstimated amount of CDBG funds to be utilized for activities that benefit low
and moderate income persons:

Low/Mod Benefit Expenditure Levels: 97% (91.220(1)(1)(iv))

Total Expenditures 821,633
Planning and Administration 164,326
Subtotal to determine denominator 657,307

LMI Expenditures

Public Services @15% 123,245
Housing-$50,000 less $1440 non LMI housing expenditures 48,560
infrastructure - Area Benefit . £2,000
Public Facilities - James House, Senior Center 352,081
Economic Development 20,000
Subtotal to determine numerator 535,866
1 Ml Benefit % 0.9673805392

Non-LMI! Expenditures

Slums & Blight 20,000
Housing (Meadowbrook 91% LMI units - 252 total/230 affordable/22 1440
market

| Subtotal non-LMI expenditures 21,440 |

Allocation Priorities and Geographic Areas

Allocation priorities were chosen consistent with the goals and objectives in the
Consolidated Plan and in response to the needs identified in the annual solicitation and
community outreach process.

Geographic Areas Where Activities Will Occur
Census fracts with more than 25% minority population are defined as areas of minority
concentration. Presently, there are no such areas I the city. The two public housing
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family developments and two subsidized private housing developments contain the
majority of the minority populations in the City. An expenditure for infrastructure will
be made at the Meadowbrook Apartments, one of the two private housing
developments. '

Northampion defines census tracts with percentages of low income households that
exceed the city average of 39% to be areas of low income concentration. Those tracts
consist primarily of the more densely populated areas in and around the Central
business district downtown. These tracts are: 8216.01, 8219.02, 8220 and 8221.

CDBG Target Areas by Census Tract/ Block Group

Pursuant to program regulations the following census tracts/block groups are targeted
for CDBG funds based on income; more than 51% of the households in these areas have
incomes below 80% of median income based on family size. (Census Tract Map
Appendix G)

Geographic Description Census Tract, Block & Group
North King Street 821601 -1

Florence 8216025

Leeds Veterans Hospital - 8217 00 -3

Central Core / Downtown 8219 02 —2: 8219 02-3; 822000 -1
Former State Hospital 821902-4

All area benefit activities funded by the City are located within CDBG eligible census
tracts. Direct benefit activities are funded throughout the City at locations, which meet
direct benefit criteria. The following outlines the City’s ratjonale for the geographic
distribution of activities in relation to specific program areas.

Urgent Community Development Needs

Pursuant to HUD regulation 570.208 (c) “Criteria for N ational Objectives”, CDBG
resources may be used to address community development needs having a particular
urgency. In utilizing this national objective criterion, the jurisdiction must certify that a
particular activity is designed to alleviate existing conditions that directly pose a serious
and immediate threat to the health, safety and welfare of a community. The existing
conditions fo trigger an urgent community development need must be recent, or have
recently reached a level of urgency within the past eighteen months. The following
occutrences and/or conditions may require the determination outlined above:

o mnatural disasters (flood, hurricane, tornado, wildfire)
o structural fires of a particularly devastating nature

The City, depending on required activity, may complete a determination for CDBG
funds to be used to address a particular urgent community development need. The
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Housing and Community Development Planner/CDBG Administrator shall complete
the determination. Concurrence with the completed determination shall be required
from the Mayor and Director of CEDO prior to the expenditure of CDBG funds.
Examples of activities that typically meet an urgent commumity need are infrastructure
improvements, interim assistance, and rehab of a community facility.

Action Plan Amendments

During the course of CDBG program year 27, funded activities may require budget
adjustments based on project related cost overruns or cost savings. Such adjustments
will be made only to' activities included within an approved annual Action Pian. At
such times the City requires flexibility in adjusting budgets accordingly. A budget
adjustment will be considered a substantial amendment to the Action Plan if it meets the
criteria established in the Citizen Participation Plan.

Annual Affordable Housing Goals  (91.220 g)
See Table 3B in Appendix E.

The Valley CDC will be undertaking the renovation of the Maples, an 11 unit SRO in
Florence. Valley already owns and manages the building. The building is in need of
renovation, but no additional units will be created. Valley’s project on King Street will
2dd new SRO units fo the inventory. The building formerly housed 2 apartments and
first floor commercial space. The new project will include 10 enhanced SRO units, five
specifically for formerly homeless.

The Northampton Housing Authority will break ground on 10 new units for the clients
of the Department of Mental Retardation, now the Department of Developmental
Sorvices. The NHA is also adding 2 units at an existing Chapter 689 Special Needs
Housing development. The upcoming new construction at the former State ITospital will
be a section of bungalow housing in the 80-120% of area median income range.

Annual Public Housing Goals (91.220h)

As stated in the recently completed PHA 5-Year and Annual Plan, the Northampton
Housing Authority’s mission statement is as foliows:

» The Northampton Housing Authority is committed to ensuring decent, safe and affordable
housing, and housing opportunity for the citizens of Northampton and the region in an effort fo
maintain the economic diversity of the community. To this end the NHA shall strive to create and
maintain clean and seeure housing developments, offer a variety of housing opportunities for the
community’s citizens, assure fiscal integrity by all program participants, and work to support
initiatives to provide opportunities for residents who wish to gain self-sufficiency and economic
independence. The effectiveness of these endeavors is measured, in patt, by the dedication of an
nnovative and caring staff to efficient program management, and collaboration with residents,
community service providers and Northampton’s government and community feaders™.
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In order to assist the Housing Authority with carrying out that mission, the CEDO will
be in regular communication during Program Year 27. The NHA will be invited to
provide (additional) input to the Strategic Housing Plan being finalized by the
Northampton Housing Partnership. The Director will be invited to attend a regular
Housing Partnership meeting to update members on NHA activities. Additionally, a

CDBG allocation to install electronic door openers at Tobin Manor will establish a .

contractual relationship as well. The City will also support NHA efforts to develop the
4t parcel deeded to them at the Former State Hospital, for homeownership. The
Housing and CD Planner will take an active role in establishing a Task Force to examine
the FMR and SMSA issues negatively impacting utilization of Section 8 vouchers, this
year. The NHA will break ground on its 10 unit development for clients of the
Department of Developmental Services as well as the addition of 2 units to its property
on State Street.

Representatives of the Housing Authority are invited to all meetings facilitated by the
CEDO office relative to affordable housing, coordinated service delivery and case
management. NHA Rental Assistance programm managers are actively involved in the
administration of subsidies for the HUD VASH Program, The Florence Inn, Go West,
Hathaway Farms, the Maples and with assisting homeless and formerly ‘homeless
residents with housing search activities.

Annual Homeless and Special Needs Goals (91.220 1)

Chronic homeless activities: During Year 27, the City will actively support with CDBG
funding, the Interfaith Shelter, the Grove Street Inn and the SRO Outreach Project. City
staff will work closely with the Qutreach Clinician from Elliott Services to monitor the
number and nature of unsheltered residents in the community. The City will support
local efforts of Friends of the Homeless to investigate a second Yvonne's House and
assist with a site search. The City will create a Continuum Homeless Management
Information System through the McKinney funding, to better track the numbers, needs
and housing placements of the chronically homeless. The City will continue to facilitate
the Next Step meetings, and the Department of Mental Health sponsored REACH
meetings where service and housing resources for the chronically homeless are
identified, pursued and secured. Staff will participate in the Regional Coordinating
Networks' Steering Committee and Leadership Council to implement Housing First
Pilot projects for the chronically homeless.

At this time, several funding sources directed at housing the chronically homeless are
flowing in the region. Sources from the State (ICIIH), sources from the Federal level
(FIPRP) and ARRA funds to the community action agencies are all targeted at the
chronically homeless. CEDO staff will stay abreast of funding availability and actively
advocate for maximum and timely utilization.
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Homelessness Prevention: Duting Year 27, the City will actively support with CDBG
funding, the SRO Qutreach Program, First Call for Help, the Literacy Project, the Manna
Soup Kitchen, the Survival Center Food Pantry, the Valley CDC Homeownership
Program, the Council on Aging Home Repair Program and the Mass. Fair Housing
Center’s Fair Housing Program. These public services directly or indirectly preserve
existing housing. Regionally, the City will participate in-efforts to secure funding to
maintain andfor expand the Tenancy Preservation Program, the tenant/landlord
mediation services provided through the Housing Court, and seek additional financial
sources for rental and utility arrearages for households at risk of homelessness. Efforts
will be made to identify funding and an administrator to create a progrant similar to the
Family Outreach Program operating in Amherst. Consultations indicated a strong need
to provide supports to keep at-risk families housed.

As the region moves to a homelessness prevention, housing first and rapid re-housing
system model, the City will engage in efforts to promote and create those programs. The
City will also be cognizant of the need to transition to this new system slowly, rather
than dismantling the emergency shelter system prior to the other components being in
place. For example, the CEDO has successfully applied for Community Preservation
Act funding to partially renovate the Grove Street Tnn homeless shelter for individuals.
Because it is a City owned facility, it made sense to make physical improvements to
provide a better quality of life for current guests. In the future, if the facility is converted
to permanent supported housing, the investment will still have made sense. :

Activities to Overcome Barriers to Affordable Housing (91.2207)

Puring Year 27, the Housing Partnership will work closely with the Zoning Revisions
Sub-Committee to develop recommendations on zoning changes that will facilitate the
creation of affordable housing units. The Housing Partnership will also finish the
Housing Needs Assessment/Strategic Housing Plan and circulate it widely. One of the
reasons the Community Preservation Committee awarded the funding to the
Partnership to create the plan, is so they themselves can use it to guide CPA funding
decisions. A document that clearly articulates housing needs in the community will
guide both CDBG and CPA expenditures moving forward.

The City will work closely with the Northampton Housing Authority fo improve
customer service, The introduction of bi-lingual staffing capacity, as well as documents
being available in other languages, are examples. Assistance from the Mass. Fair
Tousing Center will be requested to update the Impediments to Fair Housing Analysis.
On-going consultation will occur with housing and homeless service providers through
the Next Step Collaborative to address any barriers that may be identified throughout
the year.
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Annual HIV/AIDS Housing and HOPWA Goals  (91.220(1)(3))

During Program Year 27, AidsCare of Hampshire County will continue providing 10
rental subsidies to households affected with HIV/Aids. Case management services,
including housing search, homelessness prevention, life skills training and advocacy
will be provided to those households and others to the extent possible.

Discharge Policy  (91.225(c)(10))

The City will support the Three County Continuum of Care protocols to prevent people
from being discharged from public and private instilutions directly into homelessness.
Additionally, the Massachusetts Operational Services Division has developed discharge
planning specification language in its human services RFPs to ensure consistency in
discharge planning for state funded agencies in order to establish an effective discharge
policy in the service system statewide. The language aims to ensure consistency in
discharge planning among vendors. Massachusetts has an on-going practice of
evaluating its policies to prevent discharge from institutions and health care facilities
that result in homelessness.

Monitoring (91.230)

The Community and Economic Development Office (CEDQ) will monitor and measure
the success of annual activities against the goals identified in the Consolidated Plan and
against the metrics identified in the Sustainable Northampton Comprehensive Plan.
Progress on the ConPlan needs and strategies will be evaluated on an annual basis to
determine if changes are required to plan priorities and strategies.

Performance of annual activities will be evaluated against the target outcomes identified
in the sub-recipient agreements. CEDO will conduct on-site monitoring visits to sub-
recipients on a regular rotating basis. In addition ail sub-recipients will provide
quarterly and annual reports which will be reviewed and entered into the IDIS reporting

system. Any problems identified by sub-recipients or by CEDO staff will be addressed -

immediately. Expenditures will be monitored and evaluated quarterly. If timeliness of
expenditures is an issue, specific language will be included in the award letter. All
procedures for drawing funds, reporting requirements and meeting outcomes, are
included in the City contract with the sub-recipients.
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APPENDIX A

City Map




Quick Facts;

Date Incorporated: 1883

Form of Government: Mayor/City Counsel
2005 Population: 29200

l.and Area: 34.46 sq. miles

CITY OF NORTHAMPTON
HAMPSHIRE COUNTY, MASSACHUSETTS




APPENDIX B

Chas Tables

Housing Problems Output for All Households

Affordability Mismatch Output for All Households

Housing Problems Output for Non-Hispanic Households
Housing Problems Output for Hispanic Households

Housing Problems Output for Mobility and Self Care Limitations
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11.5. Department of Housing
Physical Needs Assessment and Urban Development

Capital Fund Program (CFP)

Office of Public and Indian Housing

OMB Approval No, 2577-0157 (Exp.7/31/98)

HA Name
Northampton Housing Authority

_X_ Original
____Revision Number ___

Development Number
MA 26-2

Development Name
McDonald House

'|DOFA Date or

1964

Construction Date

Development Type:
Rental X

Occupancy Type: |Structure Type:
Family D/Semi-D

Number of Bulidings |Number of Vacant

1 Units 0

Turnkey 1l - Vacant

Elderly x |Row
Turnkey il - Occupied -

Mixad Walk-Up

Current BR Dist.

0

3 0.0%

Mutua! Help Elevator b

1

1

Total Current

Sect. 23, Bnd. Financed
Sect. 8, New Consiruction

2
b+

51 4
9 5

Units 80

General Description of Needed Physical improvements

Urgency of Need
' (1-5)

Landscaping

Site Improvement
Replace/repair sidewalks
Repait/replace parking/drives
Tree frimming

Replace water/sanitary lines
Replace roof membrane
Replace windows

Replace entry doors
Tuck-point & seal brick
Renovate Kitchens

Replace appliances

Reptace floor tile

Replace interior doors
Renovate bathrooms
Replace bathroom accessories
Patch & paint interiors
Refurbish corridors

;»-N-x:-.p-mmmmw#-cn—\mm.xsmwm

Total Prefirminary Estimated Hard Cost for Needed Physical lmprovements

Continued

Per Unit Hard Cost

Continued

Physical improvernents Wilt Result In Structural/Systern Soundness at a Reasonable Cost

Yes X No

Development Has Long-Term Physical and Socia! Viabllity

Yes X No

Date Assessment Prepared

2192010

Source{s) of Information
Frevious CFP Applications
Maintenancs Work Orders
Physical Site Surveys
Resident Comments

Page 1of 2

form HUD-52832 (10/86)
ref Handbook 7485.3




1.8, Department of Housing
Physical Needs Assessment and Urban Development

Capital Fund Program (CFP)

OMEBE Approval Ne, 2577-0157 (Exp.7/31/98)

Office of Public and indian Housing

HA Name :
Northampton Housing Authority

_X_ Original
___ Revision Number '

Davelopment Numbaer
MA 26-2

Development Name
McDonald House

DOFA Date or
Construction Date

1964

Development Type:
Rental X

Occupancy Type: |Structure Type:
Family DISemi-D

Number of Buildings

1

Number of Vacant
Units D

Turnkey lll - Vacant
Turnkey lif - Ocoupied

Elderly X Row
Mixed Walk-Up

Current BR Dist.

0

3 0.0%

Mutual Help Elevator X

|

1 51

4 Total Gurrent

Sect. 23, Bnd. Financed
Sect. 8, New Construction

2 8

5+

5 Units 60

General Description of Needed Physical Improvements

Urgency of Need
{(1-5) '

Replace bollers

Replace DHW tanks

‘Replace haat zone valve

Replace light fixtures

Replace smoke detectors & GF

Replace exterior lights

Refurbish elevators

Replace emsrgency generator
Non-Dwelling

Refurbish administrative & community spaces

Total Prefiminary Estimated Hard Gost for Needed Physical Improvemants

$ 1,602,000

Par Unit Hard Cost

28,700

Physical Improvements Wilt Resullin Struciura/System Soundness at a Reasonable Cosl

Yes % No

Developmant Has Long-Tam Physical and Social Viability

NO

Yaes X

Date Assessment Prepared

2192010

Source(s) of Information
* Previous CFP Applications
Maintenance Work Crders
Physical Site Surveys
Resident Cormnments

Page 2of 2

form HUD-52832 (10/46)
raf Handbook 74853




APPENDIX D

Northampton State Hospital Redevelopment
Master Plan
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U.S. Department of Housing OMB Approval No. 2506-0117
and Urban Development (Exp. 4/30/2011)

Table 1A
Homeless and Special Needs Populations

Continuum of Care: Housing Gap Analysis Chart

Current Under | Unmet Need/
Inventory Develepment Gap
Individuals
Example Emergency Shelfer 100 40 26
Emergency Shelter 51 0 : 6
Beds Transitional Housing 150 0 15
Permanent Supportive Housing ‘ 44 0 30
Total 285 0 51

) Persons in Families With Children
Emergency Shelter ' 31 0 10

Beds Transitional Housing 30 0 15
Permanent Supportive Housing 31 0 20
Total 92 ¢ 45

Continuum of Care; Homeless Population and Subpopulations Chart

Part 1: Homeless Population Sheliered Unsheltered Total
Emergency Transitional

Number of Families with Children (Family 3 12 0 15

Households):

1. Number of Persons in Families with 7 28 0 35

Children

2, Number of Single Individuals and Persons 62 166 i1 239

in Households without children

(Add Lines Numbered 1 & 2 Total 6o 194 11 274

Persons)

Pari 2: Homeless Subpopulations Sheltered Unsheltered Total

&. Chronicajly Homeless 108 11 120

b. Seriously Mentally IlI . 93 A Sy

¢. Chronic Substance Abuse 176

d. Veterans 169

¢. Persons with HIV/AIDS 6

£ Victims of Domestic Violence 53

. Unaccompanied Youth (Under 18} 0




Optional Continuum of Care Homeless Housing Activity Chart:

EMERGENCY SHELTER

'-':Fund.ﬁmhli_tﬂCbrribbnéhlﬁ"'in"CdC';Sz' stom < Houging Inventory Chart:

Provider Facility HMIS Geo Target Populatio 2004 Year-Round Units/Beds 2004 All Beds
Name Natae Code Fumily | Family | Individual | Year-
;| A Units Beds Beds
Currentilnventory - -

ServiceNet, Inc.

Herpshire Inter-Faith

ServiceNet, Inc.

Grove Street lon

Soldier On

Soldier On Emerg. Sh.

Vets

Safe Passage

TnderDevelo

Safe Passage Shelter

SUBTOTAL 5 31 34 20
TRANSITIONAL HOUSING
Provider Facility HMIS Geo Carget Populatio 2004 Yenr-Round Units/Beds 2004 All Beds
Code EEl
Nams Name D Family | Family Individual | Total Beds
Units Beds Beds
CurrentTnventory” : g

ServiceNet, Inc,

Trans. Housing Program

TUnderDevélopnient 57

Coaley Dickinsen H. _ HHairsvon House SM 17 17
Center for Huyran Grage House FC 9 30

ServiceNet, Inc. Grove Street Inn SMF 4

Soidier On Soidier On TH 165 165

SUBTOTAL 9 30 190 220
PERMANENT SUPPORTIVE HOUSING
Provider Facility HMIS Geo iFarget Poputation 2004 Year-Round Units/Beds 2004 Al Beds
Code
Name Name D Family | Family ndividuai | Total Beds
A E Units Beds Beds
GurrentInvintory - SR e i R

PH Program

ServiceNet, Inc.

Veteran/s Administmtion |Summer Street SM Vets

VA Chemy Strest SM Vets

Soldier On Vels Villape SM Vets

Mental Heeith Assoc. § +C North SMF

ServiceNet, Inc. Yvonpe's House SMF

HAP, Ine, Paradise Pond Apts. EC 3 10
Yalley COC Go West SMF




OMB Approval No, 2506-6117
{Exp. 4/30/2011)

U.S. Department of Housing
and Urban Development

Table 1B

Special Needs (Non-Homeless) Populations -

Priority Need Dollars to
SPECIAL NEEDS Level Unmet | Address Multi- Annual
High, Medium, - Need U t Y G
SUBPOPULATIONS Low, ee nme ear oals
Need Goals
No Such Need
Elderly Medium - 55 $11,500,000 | 1 every 3 Private
years =15 sector
. years
Frail Elderty Low 35 $8,000,000 | 3-10 yrs. 2010-0
Soldier On
Mass
Develop-
ment
Severe Mental Iliness High 23 $4,300,000 | 23 $250,000
Developmentalty Disabled Medium 10 $2,500,000 | 10 . $2,400,000
Physically Disabled Medium 5 | $1,500,000
Persons w/ Alcohol/Other Drug Addictions | High 40 31,750,000 $250,000
Persons w/HIV/AIDS Low 8 $340,000
Victims of Domestic Violence Medium 12 $920,000
Other
TOTAL 243

Assumptions:

Elderly : Northampton is in need of 4-5 developments containing approx. 10 units each of attached, 1 story
townhouses to serve elderly with assets too high for public housing and too low for other community options
(Lathrop Community, Bear Hill, Rockridge). The Deep Woods development of Bridge Rd. is a good model.
Chart assumes $2,300,000 per development.

Frail Elderly : There are 4 nursing facilities ( Hampshire Care, Linda Manor, Rockridge and the
Northampton Nutsing Home) in the community. Soldier On is planning an assisted living facility on the VA
Campus for Veterans and another facility is planned for the community at large at the former Northampton
State Hospital, Village Hill. Linda Manor may also be planning an expansion. ‘

Severe Mental Ilness : ServiceNet, Inc. and the Mental Health Association will work in conjunction with the
Department of Mental Health to support and maintain staff supported residences in the community.
Developmentally Disabled : the Northampton Housing Authority will break ground this summer, 2010, on a
facility for 10 clients of the Department of Developmental Services (formerly Department of Mental
Retardation). The Dept. will identify the unserved need after that facility is populated. Burt’s Pit Road.
Physically Disabled : Stavros estimates 5-10 households in need of an accessible unit in Northampton. This
does not include all others in surrounding communities that would like to live in the City.

Persons with Substance Abuse Issues: City has supported the Alliance for Sober Living and will reach out the
new administrator of Hairston House ( DPH RFP out now). Hospital seeing more people, out of area detox
available/access adequate. Dollars indicated would be for Hairston House and Alliance capital
improvements, through CDBG.

Persons with HIV/Aids : HOPWA program supports for AidsCare of Hampshire County.

Victims of Domestic Violence : Rental subsidies and support services.



Table 2A
Priority Housing Needs/Investment Plan Table

PRIORITY HOUSING NEEDS . ‘Priority - FOT _; - ;_:_U_nmet_—,NE_ed T
(householdS) R PR S T R R
0-30% | High 199
Small Related C 31-50% | Medium 145
51-80% | Medium 279
0-30% | High 4
Large Related 31-50% | Medium 16
51-80% | Medium 27
Renter 0-30% | Medium 263
Elderly 31-50% | Low 505
51-80% | Low 149
0-30% | High 749
All Other 31-50% | High 330
51-80% | High 665
0-30% | Low 63
Smali Related 31-50% | Low 119
51-80% | Low 280
0-30% | Low 4
Large Related 31-50% | Low 4
Owner 51-80% | Medium 38
0-30% | Medium 142
Elderly 31-50% | Mediom 293
51-80% | Medium 283
0-30% | Medium 64
All Other 31-50% | Medium &4
51-80% | Medium 135
| Elderly 0-80% | Medium 55
Prail Elderly 0-80% | Low 35
Severe Mental Illness 0-80% | High 23
Non-Homeless Physical Disability 0-80% | Medium 5
Special Needs Developmental Disability 0-80% | Low 10
Alcohol/Drug Abuse 0-80% | High 40
HIV/AIDS 0-80% | Low 8
| Victims of Domestic Violence 0-80% | Medium 12




U.S, Department of Housing
and Urban Development

OMB Approval No. 2506-0117
(Exp. 4/30/2011)

Table 2B
Priority Community Development Needs
) Priority Unmet Dollars to 5Yr Annuai Percent
P Need Level Priority Address Goal Goal Goal
Priority Need Need Need Plan/Act Plan/Act Completed
Acquisition of Real Property Medium
Disposition Low
Clearance and Demolition Medium
Clearance of Contaminated Sites Medium
Code Enforcement Low
Puklic Facility {General)
Senior Centers -
Handicapped Centers -
Homeless Facilities High
Youth Centers Medivm
Neighbothood Facilities -
Child Care Centets Medium
Health Facilities -
Mental Health Facilities -
Parks and/or Recreation Faciiities Medium
Parking Facilities Medium
Tree Planting Medivm
Fire Stations/Eguipment -
Abused/Neglected Children Facilities -
Asbestos Removal -
Non-Residentis] Histotic Preservation -
Other Public Facility Needs -
Infrastructure {General)
Water/Sewer Improvements Medium
Street Improvements Medium
Sidewalks High
Solid Waste Disposal Improvements Medium
Flood Drainage lmprovements High/Med,
Other Infrastructure -
Public Services (General}
Senior Services -
Handicapped Services Medium
Legal Services Medium
Youth Services High
Child Care Services Medium
Transportation Services Medium
Substance Abuse Services High
Employment/I'raining Services High
Health Services Medium
]ead Hazard Screening Low
Crime Awareness Medium
Fair Housing Activities Medium
Tenant Landlord Counseling High
Other Services -
Economic Development (General)
C/1 Land Acquisition/Disposition Medium
C/1 Infrastructure Development Medium
C/1 Building Acq/Const/Rehab Medium
QOther C/1
ED Assistance to For-Profit Mediom
ED Technical Assistance Medium
Micro-enterprise Assistance High

Other




.S, Department of Housing
and Urban Development

Table 3B
ANNUAL AFFORDABLE HOUSING COMPLETION GOALS

OMB Approval Ne, 25006-8117
(Exp. 4/30/2011)

Grantee Name:

Expected Annual

Actual Annual

Resources used during the period

City of Nerthampion Number of Units | Number of Units

Program Year: 2010-2011 To Be Completed Completed CDBG | HOME | ESG HOPWA
BENEFICIARY GOALS

(Sec. 215 Only)

Homeless households 0 L1 L] L] ]

Non-homeless households(King Street) | 10 Valley CDC a ] ]

Special needs households (Burt’s Pit— | 12 NHA L 1 L] D

10, State Street -2) ' _
Total Sec. 215 Beneficiaries® L] L] ] L]
RENTAL GOALS
(Sec. 215 Only)

Acquisition of existing units 0 L] L] L]

Production of new units 12 NHA [ | L1

Rehabilitation of existing units 21 Ll X L] [l

King Street (10) Maples (11)

Rental Assistance 35 VASH & NHA ] L] [
Total Sec. 215 Affordable Rental /68 Ll ] ] [
HOME OWNER GOALS
(Sec. 215 Only)

Acaquisition of existing units 0 L] L]

Production of new units 0 L] L]

Rehabilitation of existing units 5 L

Homebuyer Assistance 45 24 ] L]
Total Sec. 215 Affordable Owner /50 | L1 L] L]
COMBINED RENTAL AND
OWNER GOALS (Sec, 215 Only)

Acquisition of existing units 0 Ll ] Ll

Production of new units 12 D L] L

Rehabilitation of existing units 26 L] L] U] L]

Rental Assistance 35 and Sect. L] L [

8/MRVP

Homebuyer Assistance 45 [ L] L]
Combined Total Sec. 215 Goals* 118 [ L] [] L]
OVERALL HOUSING GOALS
(Sec. 215 + Other Affordable Housing)

Annual Rental Housing Goal 68 L L] L] ]

% The total amounts for "Combined Total Sec. 215 Goals" and "Total Sec. 215 Beneficiary Goals" should be the same number,




OMBE Approval Mo, 2506-0117

U.S. Department of Housing
(Exp. 4/30/2011)

and Urban Development

Table 3B
ANNUAL AFFORDABLE HOUSING COMPLETION GQALS
Anmual Owner Housing Goal 50 ] LJ L] i
Total Overall Housing Goal 118 [ [ L [

% The total amounts for "Combined Total Sec. 215 Goals" and "Total Sec. 215 Beneficiary Goals” should be the same number.



APPENDIX F

Census Tract Map
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- APPENDIX G

Removal of Barriers to Affordable Housing




Applicant: Holyoke/Franklin, Hampden, Hampshire Counties COC

- MA-501

Project: MA-501 CoC Registration 2009 COC_REG_2009_009647

Part A - Questionnaire for HUD's Initiative on Removal of

Regulatory Barriers

Part A. Local Jurisdictions. Counties Exercising Land Use and Building
Regulatory Authority and Other Applicants Applying for Projects Located

in such Jurisdictions or Counties [Collectively, Jurisdiction]

*1, Does your jurisdiction’s comprehensive plan (or in the case of a tribe or TDHE, a local Indian Housing Plan} | Yes

include a "housing element"?

A local comprehensive plan means the adopted official statement of a legislative body of a local government
that sets forth (in words, maps, lllustrations, andfor tables) goals, palicies, and guidsiines intended tfo direct the
present and future physical, social, and economic development that occurs within its planning jurisdiction and
that includes a unified physical plan for the public development of land and water, If your jurisdiction does not
have a local comprehensive plan with a housing element, please select No. If you select No, skip to question #
4.

2. If your jurisdiction has a comprehensive plan with a housing element, does the plan provide estimates of Yes

current and anticipated housing needs, taking into account the anticipated growth of the region, for existing and
future residents, including low, moderate and middle income families, for at least the next five years?

3, Does your zoning ordinance and map, development and subdivision regulations or other Jand use controls Yes

conform to the jurlsdiction's comprehensive plan regarding housing needs by providing: ajsufficient land use
and density categories {multi-family housing, duplexes, small lot homes and other similar elements}; and, b}
sufficient land zoned or mapped "as of right” in these categories, that can permit the building of affordable
housing addressing the needs identified in the plan?

{For purposes of this nofice, "as-of-right" as applied to zoning, means uses and development standards that are
determined in advance and specifically authorized by the zoning ordinance. The ordinance is largely self-
enforcing because littie or no discretion occurs in its admintstration), If the jurisdiction has chosen not to have
either zoning, or other development controls that have varying standards based upon districts or zones, the
applicant may also enter yes,

4. Does your jurisdiction’s zoning ordinance set minimum building size requirements that exceed the local No

housing or health code or that are otherwise not based upon explicit health standards?

*5, If your jurisdiction has development impact fees, are the fees specified and calculated under local or state Yes

statutory criteria?

If no, skip to question #7. Alternatively, if your jurisdiction does not have impact fees, you may select Yes,

6. If yes to question #5, does the statute provide criteria that sets standards for the allowable type of capital No

investments that have a direct relationship between the fee and the development {nexus), and a method for fee
calculation?

Exhibit 1 2009 Page 85

11/24/2008




Applicant: Holyoke/Franklin, Hampden, Hampshire Counties COC MA-501
Project: MA-501 CoC Registration 2009 COC_REG_2009_009647

Part A - Page 2

*7, If your jurisdiction has impact or other significant fees, does the jurisdiction provide waivers of these fees Yes
for affordabie housing?

*8, Has your jurisdiction adopted specific building code language regarding housing rehabilitation that No
encourages such rehabilitation through gradated regulatory requirements applicable as different levels of work
are performed in existing buildings? :

Such code language increases regulatory requirements (the additional improvements required as a matter of
regulatory policy) In proportion to the extent of rehabilitation that an owner/developer chooses to doon a
voluntary basis. For further information see HUD publication: Smart Codes in Your Community: A Guide to
Building Rehabilitation Codes {http:/iwww.huduser.orgipublications/destech/smartcodes.html.)

*3, Does your jurisdiction use a recent version (i.e. published within the last 5 years or, if no recent version has Yes
been published, the last version published) of one of the natlonally recognized model building codes (i.e. the
international Code Council (ICC), the Building Officials and Code Administrators international (BOCA), the
Southern Building Code Congress International (SBCI), the international Conference of Building Officials
(ICBO), the National Fire Protoction Association {NFPA)) without significant technical amendment or
modification.

In the case of a tribe or TDHE, has a recent version of one of the model building codes as described above been
adopted or, alternatively, has the tribe or TDHE adopted a building code that is substantially equivalent to one
or more of the recognized mode! building codes?

Alternatively, if a significant technical amendment has been made to the above model codes, can the
jurisdiction supply supporting data that the amendments do not negatively impact affordability.

*10, Does your jurisdicfion's zoning ordinance or land use regulations permit manufactured {HUD-Code} Yes
housing "as of right” in all residential districts and zoning classifications in which similar site-built housing is
permitted, subject to design, density, building size, foundation requirements, and other similar requirements
applicable to other housing that will be deemed realty, irrespective of the method of production?

| S——

*{1, Within the past five years, has a jurisdiction official (i.e., chief executive, mayor, county chairman, city Yes
manager, administrator, or a tribally recognized official, atc.), the local legis|ative body, or planning
commission, directly, or in partnership with major private or public stakeholders, convened or funded
comprehensive studies, commissions, or hearings, or has the jurisdiction established a formal ongoing
process, to review the rules, regulations, development standards, and processes of the jurisdiction to assess
their impact on the supply of affordabie housing?

*{2, Within the past five years, has the jurisdiction Initiated major reguiatory reforms either as a result of the Yes
above study or as a result of information identified in the barrier component of the jurisdiction’s "HUD
Consolidatad Plan?" If yes, briefiy describe. {Limit 2,000 characters.)

2004- Expanded the Urban Residential zone where 2 and 3 family homes are aflowed by right; 2005 Consultant hired to
draft Inclusionary Zoning Qrdinance; 2007 Adopted Mass. General Laws Chapter 43D to streamiine permitting through
single point of contacy; 2007 Adepted MGL Chapt. 40R to increase residentlal density at Viage Hill developmant. 2009
Contracted with consultant to create a Housing Needs Assessment and Strategic Plan {o be completed Spring
2010.Impediments Analysis will be updated with the Con Plan in 2010.

*{3, Within the past five years has your jurisdiction modified infrastructure standards and/or authorized the use |Yes
of new infrastructure technologies (e.g. water, sewer, street width) to significantly reduce the cost of housing?

Exhibit 1 2008 Page 66 1112412009




Applicant: Holyoke/Frankiin, Hampden, Hampshire Counties COC ' MA-501
Project: MA-501 CoC Registration 2008 COC_REG_2008_009647

Part A - Page 3

*14. Does your jurisdiction give "as-of-right" density bonuses sufficient to offset the cost of building below Yes
market units ag an incentive for any market rate residential development that includes a portion of affordable
housing?

(As applied to density bonuses, "as of right" means a density bonus granted for a fixed percentage or number
| of additional market rate dwelling units in exchange for the provision of a fixed number or percentage of
affordable dwelling units and without the use of discretion in determining the number of additional market rate
units.)

*45, Has your jurisdiction established a single, consolidated permit application process for housing Yes
development that includes building, zoning, engineering, environmental, and related permits?

Alternativeiy, does your jurisdiction conduct concurrent, not sequential, reviews for all required permits and
approvals? -

*16. Does your jurisdiction provide for expedited or “fast track” permitting and approvals for all affordable Yes
housing projects in your community?

*17. Has your jurisdiction established fime limits for government review and approval or disapproval of Yes
development permits in which failure to act, after the application is deemed complete, by the government within
the designated time period, results in automatic approval?

*18, Does your jurisdiction allow "accessory apartments” either as: a} a special exception or conditional use in |Yes
all single-family residential zones or, b} “as of right" in a majority of residentiat districts otherwise zoned for
single-family housing?

*19, Does your jurisdiction have an explicit policy that adjusts or waives existing parking requirements for all No
affordable housing deveiopments?

*20, Does your jurisdiction require affordable housing projects to undergo public review or special hearings No
when the project is otherwlise in full compliance with the zoning ordinance and other development regulations?

Exhibit 1 2009 Fage 67 11/24/2008




' APPENDIX H

Lead Paint Abatement Information
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Community

Newbury
Newburyport
Newton
Norfolk
North Adams
North Andover
N. Attieborough
N. Brookfield
North Reading
crthampton
Northborough
Northbridge
Northfield
Narton
Norwell
Norwood
Oak Bluffs
Qakham
Orange
Orieans
Otis
Oxford
Palmer
Paxton
Peabody
Pejham
Pembroke
Pepperell
Peru
Petersham
Phiilipston
Pittsfield
Plainfield
Plainvilie
Plymouth
Plympton
Princeton
Provincetown
Guincy
Randolph
Raynham
Reading
Rehoboth
Revere
Richmond
Rochester
Rockland
Roekport
Rowe
Rowley
Royalston

1-2 Person

Annual Income

$72,100
$72,100
$72,100
$72,100
$54,300
$67,800
$58,000
$63,700
$72,100
$53,700
$63,700
$63,700
$54,400
$67,600
£72,1300
$72.100
$58,500
$63,700
454,400
$60,300
$54,300
$63,700
$53,700
$63,700
$72,100
£53,700
$72,700
$70,700
$54,300
$51,900
$51,900
$53,500
$53,700
$72,100
$72,100
463,500
$63,700
$60,300
$72,100
$72,100
$80,000
$72,100
$58,000
$72,100
$53,500
$63,600
$72,100
$72,100
$54,400
$72,100
$51,900

3 ar More

Annhual Income

482,900
$82,900
$82,900
$82,900
$62,400
$78,000
$66,700
$73,300
$82,900
$61,800
$73,300
$73,300
$62,500
477,800
$62,900
$82,900
$67,300
$73,300
$62,500
$69,300
$62,400
$73,300
$61,800
$73,300
$82,900
$61,800
$82,900
$81,300
$62,400
$55,700
$59,700
$61,500
$61,800
$82,500
$82,900
$73,100
$73,300
$69,300
$82,500
$82,900
492,000
$82,800
$66,700
$82,800
$61,600
$73,100
$82,900
$82,900
$62,500
$82,900
$59,700

$90,200
$90,200
$90,200
$90,200
$90,200
$84,800
£82,000
$82,000
$90,200
$82,000
$82,000
$82,000
$82,000
$84,600
$90,200
$90,200
$82,000
$82,000
$82,000
$82,000
$82,000
£82,000
£82,000
£82,000
$90,200
$82,000
$90,200
£88,400
£62,000
$82,000
$82,000
$82,000
$82,000
$90,200
$90,200
$82,000
$82,000
$82,000
$90,200
$90,200
$100,000
$90,200
$82,000
£90,200
$82,000
$82,000
$90,200
$90,200
$82,000
$90,200
$82,000

1-2 Persen
Annual Income

3 or Mere

Annual Incotne”

$103,700
$103,700
$103,700
$103,700
£102,500
$97,500
$94,300
$94,300
$103,700
$94,300
£94,300
$94,300
$94,300
$97,200
$303,700
£103,700
$94,300
$94,300
$94,300
$94,300
$94,300
$94.300
$94,300
$94,300
$103,700
$94,300
£103,700
$101,600
$94,300
$94,300
$94,300
$94,300
$94,300
$103,700
$103,700
£94,300
$94,300
$94,300
$103,700
$102,700
$115,000
$103,700
$54,300
$103,700
$94,300
$94,300
$103,700
£103,700
$54,300
$103,700
$94,300

Salem
Salisbury
Sandisfield
Sandwich
Saugus
Savoy
Seituate
Seekonk
Sharon
Sheffield
Shelburne
Sherborn
Shirley
Shrewsbury
Shutesbury
Somerset
Somerville
South Hadley
Southampton
Southborough
Southbridge
Southwiek
Spencer
Springfield
Sterling
Stockbridge
Stoneham
Stoughton
Stow
Sturbridge
Sudbury
Sunderland
Sutton
Swampscott
Swansea
Taunton
Templeton
Tewksbury
Tisbury
Tolland
Topsfield
Townsend
Truro
Tyngsborough
Tyringham
Upton
Uxbridge
Wakefield
Wales

1-2 Persan .

Annual Income

$53,700
$63,700
$72,100
$72,100
$54300
$60,300
$72,100
$54,300
$72,100
$58,000
£72,100
$54,300
$54,400
$72,100
$72,100
463,700
$54,400
$58,000
$72,100
$53,700
$53,700
$83,000
$63,700
$53,700
$63,700
$53,700
$63,700
$53,500
$72,100
$72,100
£72,100
$63,700
$72,100
453,700
$63,700
$72,100
$58,000
$67,600
$55,200
$70,700
$58,500
$53,700
$72,100
$72,100
$60,300
$70,700
$54,300
$83,000
$63,700
$72,100
£53,700

3 or More
Annual fhcome

$61,800
$73,300
$82,900
$82,900
$62,400
$69,300
$82,900
$62,400
$82,900
$66,700
$82,900
$62,400
$62,500
$82,900
£82,900
$73,300
$62,500
$66,700
£82,900
$61,800
$61,800
$95,400
$73,300
$61,800
$73,300
$61,800
$73,300
$61,500
$82,900
$82,900
$82,800
$73,300
$82,900
$61,800
$73,300
$82,900
$66,700
$77,800
$63,500
$81,300
$57,300
$61,800
$82,900
$82,800
$69,200
$81,300
$62,400
$95,400
$73,300
$82,500
$81,800

Annual income

$82,000
$82,000
$90,200
$90,200
$82,000
$82,000
$90,200
$82,000
$90,200
$82,000
$90,200
£82,000
$82,000
$50,200
$90,200
$82,000
$82,000
£82,000
$99,200
“$82,000
$82,000
$103,800
$82,000
$82,000
$62,000
$82,000
$82,000
$82,000
$90,200
$90,200
$90,200
$82,000
$90,200
$82,000
$82,000
$90,200
$82,600
%84,600
$82,000
$88,400
$82,000
$82,000
$90,200
$90,200
$82,000
$88,40C
$82,000
$103,800
$82,000
$90,200
$82,000

tabsfow)
_ 3 or More
Apnual Income
$94,300
$94,300
$103,700
$103,700
£94,300
$94,300
$103,700
$94,300

$103,700

$94,300
$103,700
$94,300
$94,300
$103,700
$103,700
$94,300
$94,300
$94,300
$112,700
494,300
$94,300
$119,300
$94,300
$94,300
$94,300
$94,300
$84,300
$94,300
$103,700
$103,700
$103,700
494,300
403,700
$94,300
$94,300
$103,700
$94,300
$97.200
$94,300
$101,600
$94,300
$94,300
£103,700
$103,700
$94,300
$101,600
$94,300
$119,300
$94,300
$103,700
$94,300




APPENDIX 1

HOPWA Program Information and Statistics



Housing Opportunities for People with AIDS (HOPWA)

The City of Springfield
administers the Housing , Reported Cases of HIV/AIDS, 2010
Opportunities for Persons
with AIDS (HOPWA) program
for the three-county area of
Hampden, Hampshire and
Franklin Counties. In this
area, there are 1939
reported cases of HIV/AIDS:
60 in Franklin County, 122 in
Hampshire County, and 1757
in Hampden County. For : —
FY2010, the annual allocation : —
of HOPWA funds for the tri- Hampden County  Hampshire County Franklin County
county area is $481,793. Lo

Priotity Needs. Due to improved medication regimens, people with HIV/AIDS are living longer and have
a higher quality of life. The primary housing need identified by the community for this population is
housing affordability. Some households also need supportive services to maintain their housing.

in Western Massachusetts, the highest contributing factor to HIV infection is injection drug use. Due to
this factor, impacted households have barriers to accessing and retaining housing that are in addition to
affordability. These include overcoming negative tenant histories and criminal backgrounds. These
households are in need housing information and referral, and advocacy and legal services related to
housing issues.

Within Hampden County, there is not a shortage of housing units, but there is a shortage of affordable
units. Conseguently, development of housing facilities has not been identified as a priority need for
HOPWA funds.

Funding Priorities. The. Springfield area HOPWA grant is used to fund Tenant-Based Rental Assistance
(TBRA); Short-Term Rent, Mortgage and Utility (STRMU) Assistance; housing information and
advocacy/legal services; and supportive services. In past years, over 70% of funds have been used to
provide Tenant-Based Rental Assistance or Short Term Rental, Utilities or Mortgage Assistance, The rest
of the funds go to supportive services, including Rental Start-Up (first, last and security deposit) and
legal assistance related to housing issues.

Because the highest rates of HIV/AIDS are overwhelmingly in the cities located in Hampden County
{Springfield, Holyoke and Chicopee), this area is targeted to receive the bulk of the funding.

Process for Selecting Providers. in order to select providers of HOPWA programs, the Springfield
undertakes a formal Request for Proposals process. in FY03, the City RFP process was designated as a
two-year round of funding. Agencies funded in the first year would receive renewal funding in the
following year, provided that they met performance targets and complied with all grant obligations. For
FY11, the City will put out an RFP for three years of funding.



Total Awards 2009-2010 §$ 445,162.00
2010-2011 $ 481,793.00 {536,631 increase)

Agencies Funded for FY09 and FY10

1. River Valley Counseling Center is a licensed mental health clinic and a multi-service agency. The
mission of RVCC’s HIV/AIDS Project is to support those affected by HIV/AIDS and to promote
community awareness of the issues surrounding HIV/AIDS. The Project provides: information,
assessment and referral services; comprehensive, bi-lingual/bi-cultural case management for
medical and social services; HIV/AIDS consumer support groups; access o the Positive Alliance
Network, a program designed specifically to provide mental health services to minorities
affected by HIV/AIDS; an array of housing services for HIV+ individuals; and membership to a
drop-in center that provides a safe environment for HIV+ individuals to use a computer lab,
access video and book libraries, prepare snacks and enjoy healthy congregate lunch meals.
RVCC primarily serves residents of Hampden County, and has offices in Springfield and Holyoké.
RVCC uses HOPWA funds to provide supportive housing and housing information services and
advocacy. RVCCis not a faith-based and/or grassroots organization, For FY10, RVCC will
receive $ 165,591; up from the last award of $ 153,000.

2. Center for Human Development HIV/AIDS Law Consortium . The tnission of the HIV/AIDS Law
Consortium of Western Massachusetts is to assure access 1o legal services for individuals and
families affected by HIV/AIDS. The Law Consortium is committed to educating both the legal
community and the community at large about the legat rights of individuals and families
affected by HIV/AIDS and advocating on behalf of people affected by HIV/AIDS to assure that
their fegai and human rights are preserved. The Law Consortium uses HOPWA funds to provide
legal assistance in housing cases, and small group workshops to clients and case managers
regarding housing issues. CHD isnota faith-based and/or grassroots organization. For FY10,
CHD will receive $ 47,916; up from the fast award of $ 44,272.

3. New North Citizen’s Council provides advocacy, public and human services to FHampden County
residents with an emphasis on Hispanic/Latino community for the purpose of enhancing the
preservation and support of the family resulting in the improvement of quality of life. NNCC uses
HOPWA funds to provide shallow subsidies, rental assistance and supportive services to
individuals who are HIV positive and are homeless or at risk of hecoming homeless. NNCCis a
community organization; it is not faith-based. For FY10, NNC will receive $ 124,465; up from
the Jast award of § 115,000.

4, Cooley Dickinson Hospital’s AIDS Care provides case management and comprehensive and
confidential support services to people living with HIV infection, their famities, and friends using
a harm reduction philosophy. AIDS CARE primarily serves residents of Hampshire County, and
uses HOPWA funds to provide tenant-based rental assistance and support services. Cooley
Dickinson is not a faith-based and/or grassroots organization. For FY10, Cooley Dickinson wiil
receive $ 128,253; up from the last award of $ 118,500.

In FYOS, recipients of HOPWA funding served 338 households. The funded agencies provided Tenant-
Based Rental Assistance (TBRA) for 32 households; Shart-Term Rent, Mortgage, and Utility {STRMU)
Assistance for 64 households; housing information and advocacy/legal services to 205 households; and



supportive services to 98 households. FY09 HOPWA accomplishments will be reported in the City of
Springfield’s Consolidated Plan Annual performance Report (CAPER)} in September 2010.

Output Goals. For FY10 and the remaining years of this Consolidated Plan, HOPWA funds will be used
to serve the following numbers of households under each type of activity. These output goals are
dependent upon receipt of level HOPWA funding over these years.

- HOPWA Outputs, FY2010-2014 - e
T S oo Yeartl | Year2 | Year3 | Year4 | ‘Year5 14 Total
Tenant-Based Rental Assistance .~~~ 7| 32 32 32 32 32 32
Short-Term Rérit, Mortgage, and Utility =

AsSistafce: Lo T e e e
Household Information and Advocacy/ = =
Legal Services - .. R T
Supportive Services - - e T 90 90 o0 90 80 450

&0 60 60 60 60 300

200 200 200 200 200 1000

Outcomes. Historically, the Springfield area HOPWA programs that provide TBRA have achieved
housing stability outcomes higher than the national program targets. These programs aiso report
success in improving access to health care. Programs providing other types of assistance have not
tracked housing stability after the time of intervention, so they do not have data on housing stability.
Our community is increasing and broadening use of the Homeless Management Information System
(HMIS), so we hope to be able to track this data in the future.

Obstacles to meeting underserved needs. The greatest challenge has heen the scarcity of resources to
serve the eligible population. Eligible participants generally have low incomes, and require subsidized
housing, as well as support services, There is simply not a sufficient supply of affordable housing.

The Tri-county area continues tc see an increase in the number of HIV/AIDS cases and a decrease in the
public doliars available to serve this growing population. Coupling these factors with an increased life
expectancy results in a tremendously burdened system. These factors make it critically important that
HOPWA providers continue to partner with mainstream providers of housing and health services.

Consultations. In determining HOPWA funding priorities, the City of Springfield consulted with service
providers and client groups throughout the region.

HOPWA Program Monitoring. The City of Springfield incorporates HOPWA programs into its regular
monitoring activities for all HUD-funded grant subrecipients. The programs are subject to annual
programmatic and fiscal hench reviews. Programs with identified risk factors, as set forth in the City’s
monitoring policy, are subject to on-site reviews.

HOPWA Certifications. The City of Springfield certifies that it will conform to all programmatic
reguiations, guidelines and requirements set forth in the HOPWA statute, regulations, Program

Guidelines, and HUD Policies whife conducting grant activities for the programs funded.

To this end, the City certifies the following:



10.

11.

12,

All services/programs supported by grant funds will be delivered on a non-discriminatory basis
consistent with the Fair Housing Act of 1988;
The City and sub-recipients will provide all activities under the program(s) in a manner that is

free from religious influence;

The City and its sub-recipients do not require a fee or donation as a condition for receiving
services; .

The City and its sub-recipient organizations will provide housing assistance that is complaint
with applicable State and local health, building, and fire safety codes, meeting the U. 5.
Department of Housing and Urban Development’s Housing Quality standards and Habitability
Standards as a minimum, or agrees to help make necessary improvements/repairs for code
compliance;

The City and its sub-recipient organizations shall maintain and operate under a standardized set
of procurement procedures designed to assure efficient and proper expenditure of grant funds;
The City and its sub-recipient organizations will administer a policy to ensure a workplace free
from the illegal use, possession or distribution of drugs or alcohol by its employees and/or
beneficiaries;

The City and its sub-recipient organizations will maintain and operate under a standardized
conflict of interest procedure for employees and members of the board;

The City and its sub-recipients organization will insure the confidentiality of its clients and client
records;

The City and its sub-recipient organizations assure that housing assistance will only be provided
1o client within Springfield’s non-eligible metropolitan statistical areas;

The City and its sub-recipient organizations assure that it will not provide HOPWA assistance 1o
any client already receiving assistance from another HOPWA grant or not otherwise eligible
individuals;

The City and its sub-recipient organizations {project sponsors} agree to assure availability of
appropriate services as required by Sec. 574.310{a) to eligible persons assisted with HOPWA
housing assistance; and

Sub-recipient organizations (uniess a unit of local government) have received Federal tax-
exempt status under Section 501 {c} of the U. S. Internal Revenue Code.




MASSACHUSETTSHIV/AIDS SURVIELLANCE
COUNTY REPORT

Alive HIVIAIDS Cases Among HAMPSHIRE COUNTY Residents*

MASSACHUSETTS
Total Cases as of 07/01/08 HiV AIDS HIVIAIDS HIV and AIDS
51 74 125 16,480
No. (%) No. (%) No. (% No, (%)
City/Town of Residence with >= 5 HIV/AIDS cases '
Amherst 8 16.7% 20 27.0% 28 22.4%
Belchertown 7.8% 5.4% 8 6.4%
Easthampton 6 11.8% 8 10.8% 14 27.5%
Northampton 17 33.3% 25 33.8% 42 33.6%
South Hadley 5.4% 13.7% 1 14.9%
Ware 6.8% 54% 9 17.6%
Others 7 13.7% 8 8.1% 13 10.4%
Transmission Categories
Male Sex w/Male 26 51.0% 35 47.3% 61 48.8% 5,885 35.7%
Injecting Drug User 10 19.6% 17 23.0% 27 21.6% 3,681 22.3%
Male Sex w/Male and DU 0 0.0% 3 4.1% 3 2.4% 520 3.2%
Recelpt of blood/products 0 0.0% 0 0.0% 0 0.0% 102 0.6%
Heterosexual Contact 5 9.8% 8 10.8% 13 10.4% 2,328 14.1%
Presumed Heterosexual * 8 11.8% 9 12.2% 15 12.0% 2,627 15.9%
Undetermined/other 4 7.8% 2 2.7% 6 4.8% 1,007 6.1%
Pediatric 1 2.0% 0 0.0% 1 0.8% 289 1.6%
Age Group
<13 2 3.9% 0 0.0%
13-18 2 3.9% 1 1.4%
20-29 6 11.8% 11 14.9%
30-39 22 43.1% 23 39.2%
40-49 16 31.4% 25 33.8%
50+ 3 5.8% 8 10.8%
Gender
Male 41 80.4% 55 74.3% 96 76.8% 11,597 70.4%
Female 10 18.6% 19 25.7% 29 23.2% 4,883 29.6%
Race
White 34 66.7% 44 59.5% 78 62.4% 7,537 45.7%
Black 4 7.8% 12 16.2% 16 12.8% 4,646 28.2%
Hispanic 12 23.6% 15 20.3% 27 21.6% 3,976 24.1%
Other/Unknown 1 2.0% 3 4.1% 4 3.2% 321 1.9%

*Parsons diagnosed in Massachuselts prisons are not included s county residents but is reflected in MA total,
“*Risk of pariner unknown and primary risk categories denied; definition revised 7/1/29.
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APPENDIX K

Public Input Sessions /
Fliers, Notifications and Minutes




APPENDIX K

Consolidated Plan Planning and Public Participation Proéess
Supplemental Information

“The Consolidated/Action Plan planning effort was undertaken this year by a newly created
Community and Economic Development Office. The Mayor and City Council separated out the
planning and permitting functions from the community and economic development functions.
The CDBG and Supportive Housing Program administration is located in the new Community
and Fconomic Development Office (CEDO).

The two-year master planning process fhat resulted in the Sustainable Northampton
Comprehensive Plan completed in 2009 forms the underlying basis for the ConPlan. The
ConPlan formulation was complimented this year by a parallel project initiated by the
Northampton Housing Partnership. The Partnership successfully applied to the local
Community Preservation Committee for funding in 2009. The award provided for the hiring of
a professional consultant to undertake a public process and produce a Housing Needs
Assessment and Strategic Housing Plan, Much of the data utilized for this ConPlan is from the
timely information gathered by Karen Sunnarborg, Consultant. The Housing Partnership
project is to be completed in April 2010.

Consultation and Public Participation

The Community and Economic Development Office (CEDO) prepared this Consolidated/Action
Plan. The major organizations responsible for implementation of the plan in addition to CEDO
include the City’s Office of Planning and Development, the City’s Public Works Depariment,
the City’s Council on Aging, the Northampton Housing Authority, Valley Community
Development Corporation and a variety of social service agencies.

The following organizations participated in the various public sessions, hearings and focus
groups:

o  Community Preservation Committee

o Valley Community Development Corporation

o Center for Human Development/ SRO Qutreach, Grace House
e ServiceNet, Inc.

e Community Action

» (Casa Latina

o  South Middlesex Opportunity Council

o Friends of the Homeless

s Safe Passage

¢ Hampshire County House of Corrections/ Re-Integration Mgr.
¢ Northampton Office of Planning and Development

¢ Center for New Americans



» The Literacy Project

e Department of Mental Health

» Northampton Council on Aging

¢ Mass. Fair Housing Center

¢ Soldier On

s Mass. Non-Profit Housing Association

e Home City Housing

e POAH/Meadowbrook Property Manager

« THAP- Housing Consumer Education Center

o Veteran's Administration Qutreach

e Aids Care of Hampshire County

e Veteran’s Administration VASH Coordinator

s Dietz Architects

« Tlorence Savings Bank

e Mass. Justice Project

e Zoning Revisions Sub-Committee

e Pioneer Valley Habitat for Humanity

e Western Massachusetts Legal Services

e Northampton Housing Authority

e Peter Frothingham/ Local Architect

s Stavros Center for Independent Living

e Regional Coordinator, Western Mass. Network to End Homelessness (ICHIT)
e Cooley Dickinson Hospital

e CISA (Community Involved in Sustaining Agriculture)
e The Greater Northampton Chamber of Commerce

Homeless Strategy Consultations
The City of Northampton serves as the lead agent for the Three County Continuum of Care

(created in 1997) and staff plays a primary role in regional homeless planning and
programming. In addition, the Housing Planner has successfully applied for and received over
a million dollars each of 14 years, bringing Federal McKinney Vento dollars to the region. She
also participated in an effort to bring 1.1 million dollars to Western Mass. as one of 10 Regional
Networks established by the Commonwealth’s Inter-Agency Council on Housing and
Homelessness. This is the first formalized body encompassing all 4 western Massachusetts
counties.

As a result, the Housing Planner serves on the Steering Committee for the Network (meets
monthly), serves on the Leadership Council (meets quarterly), facilitates monthly Continuum
of Care meetings with providers from three counties and staffs the City’s Next Step sessions
which bring Northampton housing and homeless service providers together on a monthly basis.
The Housing Planner serves as the City Representative on the Management Comumittee (meets
monthly) of the Inter-faith Winter Shelter, which is a partnership between ServiceNet and a



volunteer network. As a result, the consultation process is on-going at the loc

federal level.

One on One Consultations

= Mass. Justice Project/ Asst. Director, Gordon Shaw

»  Council on Aging/ Director, Patte Shaughnessy

= Stayros Center for Independent Living/
" Executive Director Jim Kruidenier and Janet Shaw,
Director of Independent Living Services
« Mass. Fair Housing Center/ Director, Jamie Williamson
«  Western Mass. Legal Services/ Attorney, Kitty Callaghan
» Northampton Board of Health/ Director, Ben Wood
= Cooley Dickinson Hospital/ Carol Carson

Meeting Dates and Times

al, re gioﬁal and

February 22, 2010
March 2, 2010

March 3, 2010

March 10, 2010
March 1, 2010

March 5, 2010
March 22, 2070

The CEDO conducted the following sessions to garner input for the plar:

Meeting Purpose Date Time Location #
Attending
Housing Needs Assessment/ June 23, 2009 3:00 - | Northampton 32
Stakeholders Meeting Tuesday 5:00 Senior Center
P '
Housing Needs Assessment/ November 21, | 10:00 Northampton 13
Review Draft Plan 2009 am. to ! Senior Center
Saturday noon
Housing Needs Assessment November 23, | 7:00 to | Northampton 20
Review Draft Plan 2009 9:00 Senior Center
Monday P
ConPlan/Action Plan February 17, | 6:00 to | City Hall 20
Informational Session 2010 8:00
Wednesday p.m.
ConPlan Community February 23, | 6:00 to Middle School | 5
Meeting/Focus Group with Latino | 2010 8:00 library
Community Tuesday p.o.
Focus Group on Economic February 26, | 8:00 City Hall 6
Development and Infrastructure 2010 a.m.
Friday
Focus Group with Housing and March 11, 2010 | noon to | City Hall 8
Homeless Service Thursday 1:30
Providers p.m.
Focus Group with Housing March 11, 2010 | 3:00 to | Northampton 17
Developers/ Obstacles, Projects Thursday 5:00 Senior Center

Planned

pa.




Presentation of Draft Plan and March 24, 2010 | 6:00 City Council | 1
Public Hearing Wednesday p.m. Chambers '
First City Council Vote May 6, 2010} 7:00 City Council
Thursday pm. | Chambers
Plan Submission to HUD May 14, 2010
Second City Council Vote May 20, 2010 7:00 City Council
| Thursday p.m. Chambers

Consultation Summaries

Council on Aging/ Elders — Director Patte Shaughnessy

Priority need for a transportation system for disabled and seniors to get to
services/appts. .

Need housing for seniors with moderate incomes/ assets higher than public housing
allows, but too low for private higher end complexes

Doing outreach to public housing tenants to participate in senior center/ under utilized
by that population

Cooley Dickinson Hospital — Behavioral Health Coordinator Carol Carson

Emergency room being used for everything/ emotional, behavioral, substance abuse and
physical issues

Many low income using it as their source for primary care/ substance abuse transcends
all classes, gender

2 types of frequent users: those well known to the Crisis Team, already system
connected/ those less or not connected, may have lost their case manager, noi acute

With cuts to the DMH system, increasing numbers of people without case managers
Behavioral Health Team works with Emerg. Department/ tries hard to aveid discharging
patients to the street

Can usually find a detox bed in the region/ need for “wet” housing

Area Communities

Williamsburg: Steven Herzberg Town Administrator 268-8418
townadmin@burgy.org -

Hatfield: Board Of Selectimen Memorial Town Hall 247-9200

Marlene Michonski Administrative Asst. mmichonski@townofhatfield.org

Hatfield utilizes the Northampton Landfill/ involved in discussions about moving ahead
after the closure. In communication with Northampton Board of Health/Health Agent

re: regionalizing health services. Exploring that through a technical assistance grant

from Pioneer Valley Regional Planning Commission.

Hadley: David Nixon Town Administrator 586-0221 admin@hadleyma.org
Easthampton: Stuart Beckley Town Planner stuartb@easthampton.org

Expressed appreciation for Northampton’s administration of the McKinney program
and regional homeless work, Would like to work more closely on economic




development, particularly a Route 10 Office Park. Will investigate findings of recently
completed Commission on Regionalization to see if there are possible cost sharing
savings on waste, organic waste and inspection services. Pursue continued expansion of
the Manhan/Northampton trail system.

' Summary of Written Comments Received -
o Office of Planning & Development — More clearly identify energy efficiency and traffic

calming as priority needs/strategies.

Citizen Participation Plan attached.



The City of Northampton receives an annual entitlement allocation of Community
Development Block Grant funding from the U.S. Department of Housing and Urban
Development. This program is administered through the City’s Community and Economic
Development Office (CEDO). The funds are utilized in ways that contribute to Northampton’s
health and sustainability. Allocations are made that assist with the provision of decent housing,
quality living environments and increased economic opportunities for low and moderate

income people.
In order to receive those Federal funds, the City is mandated to submit the following:

» (Consolidated Plan - A five year document that articulates housing, community and
‘economic development needs and identifies strategies to address those needs.

= Annual Action Plan - A yearly plan that identifies specific projects and dollar
expenditures that will be made to address overall goals and objectives.

= Consolidated Annual Performance and Evaluation Report (CAPER) - An annual
progress report that describes outcome measurements and achievement of goals.

In order to accurately identify the City’s needs and create strategies, a Citizen Participation
process has been developed. This process provides residents and other interested parties with
opportunities to participate in the planning and implementation of the CDBG program. The
goals of this process are to:

& Offer an opportunity for all interested parties to identify community needs.

& Offer an opportunity for all interested parties to brainstorm possible solutions to address
needs. '

& TProvide a feedback mechanism to comment on the success or failure of the strategies
being implemented.

% Encourage citizen participation by all, while emphasizing outreach and engagement of
those with low and moderate incomes.

& Tducate the community about the program and the resources it can provide.

In order to accomplish broad community participation in this planning process, the CEDO
sponsors the following:

Public Hearing and Public Meetings

Public hearings are required by HUD. At least two public hearings are held, usually at two
different locations, in the evening. Topics include housing, community and economic
development needs, identification of strategies to address the needs, proposed uses of funds
and past program performance. Power point presentations are made and handouts provided.
Additional public meetings are held during the preparation of the 5 Year Consolidated Plan. All
materials are posted on the City’s website.




Locations are accessible to the handicapped. Reasonable accommodations are made for people
 with disabilities and language interpreters will be provided with advance notice.

Additionally, public hearings will be held when there is a substantial change proposed to the
Consolidated or Annual Action Plan. A substantial change (24 CFR 91.505 a) is defined as:

v Any change greater than 25 per centin an individual project budget in-the allocation
priorities

v A substantial revision in the distribution methodology of funds

¥ A proposal to fund an activity not identified in the Consolidated Plan or Annual Action
Plan "

v A substantial revision in the purpose, scope, location or beneficiaries of an activity.

All interested parties will be encouraged to offer oral comments at the hearings and additional
written comments will be accepted for 30 days thereafter. Documentation of the actions
outlined above for dealing with substantial amendments to the Consolidated Plan or Action
Plan will be maintained by the City and transmitted to the HUD Boston office at the conclusion
of the citizen participation process.

Hearing and Meeting Notification

All public hearings and meetings are posted with the City Clerk and on the City’s website
calendar and are open to the public. Legal ads are placed in the newspaper as required and sent
to City and local community listserv and email distribution lists including but not limited to
city councilor ward lists, neighborhood associations, community groups, municipal list serve,.

Public notices for the Consolidated Plan, Annual Action Plan and CAPER public hearings are
advertised in the Daily Hampshire Gazette at least 10 days prior. Notices will be posted by the
City Clerk’s Office on the first floor of City Hall and the bulletin board next to the Office of
Planning and Development on the second floor of City Hall.

Community Education and Quireach

The goal of the Citizen Participation Plan is to maximize participation in the City’s community
development planning process. Towards that end, specific outreach will be made to the
following:

Mavor's Office

For Mayoral input and posting on the City’'s website calendar

Northampton City Council

For on-going input, feedback and ConPlan/Action Plan final approval/authorization
Northampton City Departments, Boards, and Commissions

For on-going input, needs assessment, strategy development, and implementation assistance
including but not limited to Dep artment of Public Works, Office of Planning and Development,




Recreation Department, Veterans Services, Council on Aging, Health Department, Planning
Board, Conservation Commission, Board of Public Works, Board of Health, Economic
Development/Housing/Land Use Committee, Redevelopment Authority, and other
departments/boards as needed.

Northampton Housing Partnership

Monthly meeting to articulate and address the City’s short and long term housing needs

Next Step Collaborative :

Monthly meeting of local housing and homeless service providers for needs assessment and

coordination of the local service delivery system

Three County Continuum of Care ‘

Monthly meeting of regional (Franklin, Hampshire and Hampden county) homeless providers

City Council Social Services and Veteran's Affairs Committee

Monthly meeting for strategic human services planning and community education

CDBG Public Services Review Committee

Assembles annually to review, rank and recommend CDBG public service funding awards

Northampton Human Rights Commission '

Meets monthly for needs assessment, plan feedback and implementation evaluation

Mavyor’s Committee on Disabilities -

Meets monthly to address the needs of the disabled in the community |
Northampton Housing Authority
On-going collaboration for needs assessment, strategy development and implementation
relative to housing and quality of life issues

Northampton Chamber of Commerce and the Northampton Business Improvement District On-
going collaboration for needs assessment, strategy development and implementation relative to

community and economic development issues
Local and Regional Housing, Fluman Services and Economic Development Organizations
Meet quarterly and monthly at various locations and venues

In addition to email, direct mail and telephone invitations to public hearings and meetings,
separate focus groups may be set up for more targeted discussions. At least two focus groups
will be held during the preparation of the Consolidated Plan (housing/homelessness and
community/economic development/infrastructure based).

Information Access

Notice of the availability of draft and final planning documents will be posted on the City’s
website. The notice will provide a direct link to the document and identify where hard copies
are located. At a minimum, copies of plans will be available in the CEDQ, Information on past
plans, current activities and funding expenditures is available in the CEDO upon request.

Comments

All interested citizens, agencies and organizations are encouraged to submit comments on the
Consolidated Plan, Annual Action Plan and year end evaluation report (CAPER). The periods
for comment begin the day of the public hearing, All comments will be considered in



preparation of the plans and funding recommendations. Comments may be submitted by mail,
email or fax to the following:

Community and Economic Development Office
Northampton City Hall

210 Main Street

Northampton MA 01070

Peg Keller, Housing and Community Development Planner/CDBG Administrator
Telephone: 413-587-1288

Fax: 413-587-1275

pkeller@northamptonma.gov

Comment periods are listed below:

Annual Action Plan Public Hearing 15 calendar days
CAPER Public Hearing 15 calendar days
Substantial Changes Public Hearing 30 calendar days
Consolidated Plan Public Hearing 30 calendar days |

Response Time
The CEDO will respond in writing to comments, inquiries, or complaints received within 15

calendar days.

‘Technical Assistance
The CEDO will provide technical assistance upon request to groups and individuals submitting
funding requests to the City for CEDO administered programs.

Use of the Citizen Participation Plan

The City of Northampton wili adhere to this Citizen Participation Plan as the official vehicle for
soliciting public input into the preparation and administration of the aforementioned plans. The
requirements shall not restrict the authority or responsibility of the City for the preparation and
administration of the plans. The Mayor has the sole and final responsibility and authority to
make determinations regarding the City’s CDBG program with endorsement through
resolution by the Northampton City Council.

5/7/2010




Recreation Department, Veterans Services, Council on Aging, Health Department, Planning
Board, Conservation Commission, Board of Public Works, Board of Health, Fconomic
Development/Housing/Land Use Committee, Redevelopment Authority, and other '
departments/boards as needed.

Northampton Housing Partnership

Monthly meeting to articulate and address the City’s short and long term housing needs

Next Step Collaborative

Monthly meeting of local housing and homeless service providers for needs assessment and
coordination of the local service delivery system '

Three County Continuum of Care

Monthly meeting of regional (Franklin, Hampshire and Hampden county) homeless providers
City Council Social Services and Veteran's Affairs Committee

Monthly meeting for strategic human services planning and community education

CDBG Public Services Review Commiittee

Assembles annually to review, rank and recommend CDBG public service funding awards
Northampton Human Rights Commission :

Meets monthly for needs assessment, plan feedback and implementation evaluation

Mavor’s Committee on Disabilities

Meets monthly to address the needs of the disabled in the community

Northampton Housing Authority

On-going collaboration for needs assessment, strategy development and implementation
relative to housing and quality of life issues

Northampton Chamber of Commerce and the Northampton Business Improvement District On-
going collaboration for needs assessment, strategy development and implementation relative to
community and economic development issues

Local and Regional Housing, Human Services and Economic Development Organizations

Meet quarterly and monthly at various locations and venues

One on One Consultations

Targeted consultations may be held with representatives of surrounding towns, representatives
of particular organizations/ agencies, stch as Cooley Dickinson Hospital, Mass. Fair Housing
Center, Stavros Center for Independent Living, AidsCare of Hampshire County

In addition to email, direct mail and telephone invitations to public hearings and meetings,
separate focus groups may be set up for more targeted discussions. At least two focus groups
will be held during the preparation of the Consolidated Plan (housing/homelessness and
community/economic development/infrastructure based).

Information Access

Notice of the availability of draft and final planning documents will be posted on the City’s
website, The notice will provide a direct link to the document and identify where hard copies
are located. At a minimum, copies of plans will be available in the CEDQ. Information on past
plans, current activities and funding expenditures is available in the CEDO upon request.
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NORTHAMPTON HOUSING PARTNERSHIP
~ AFFORDABLE HOUSING PLAN
Stakeholders Meeting
June 23, 2009
Agenda

Welcome and Introductions
Topics for Discussion
What types of affordable housing are people looking for in the City?
¢ Are those housing options availabie? If not, why?
¢ What types of affordable housing are needed most?
« How should housing resources best be targeted if at all?
Current housing market dynamics.

Any noticeable changes in basic demographics since 20007

What are the greatest challenges to procucing affordable housing in
Northampton and how might they be mitigated?.

What current strategies (e.g., zoning, programs, policies, other regulation,
planning) for promoting affordable housing are working well?

What affordable housing projects are most sucoessful currently?
Suggestions for Housing Partnership/City work and funding priorities.
Recommendations for new initiatives.

Opportunities for more regional coordination.

111. Next Steps



HOUSING NEEDS ASSESSMENT SESSION
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Northampton Housing Needs Study
| Public Input Meetings

- Saturday, November 21, 2009 Monday, November 23, 2009
10:00 a.m. —Noon | 7:00p.m. — 9:00p.m.

Northampton Senior Center
67 Conz Street
Northampton, MA

The DRAFT Housing Needs Study will be presented - the first part of a
Strategic Community Housing Plan for Northampton

We need your input on:
Housing needs
Affordable housing priorities and strategies

Please pre-register at 587-1286 so we can plan for refreshments

View the DRAFT Housing Needs Study at:
www.northamptonma.gov/housingpart

Photo; Dietz & Company Architects, inc,

Sponsored by the Northampton Housing Partnership



Estudio de Necesidades de Vivienda
Vistas Publicas

Sabado, Noviembre 21, 2009 Lunes, Noviembre 23, 2009
10:00 a.m. — mediodia . 7:00p.m. —9:00p.m.

Centro de Envejeci'entes de Northampton
67 Conz Street
Northampton, MA

La Housing Partnership y la consultora Karen Sunnarborg presentaran la
Copia Preliminar de la Evaluacion de Necesidades de Vivienda — la
primera parte del Plan Estratégico para Northampton. Solicitamos
comentarios de la comunidad para confirmar las prioridades de las
necesidades de vivienda y estrategias de vivienda a bajo costo. Su

partlmpamon nos ayudara a completar la Evaluacion de Necesidades y
empezar un plan estratégico.

Se requiere registro anticipado para planificar los entremeses. Por favor |
llame al 587-1286 para registrarse.

La Copia Preliminar del Estudio de Necesidades de
Vivienda se encuentra por el Iinternet en:
www.northamptonma.gov/housingpart

Photo: Dietz & Company Architects, inc.

Sponsored by the Northampton Housing Partnershlp with
Community Preservation Act funding




" Northampton Housing Needs Assessment .
Public Meeting Comments
Saturday, November 21, 2009
Monday, November 23, 2009

Comments/Housing Needs:

- cost of affordable units vs. market rate for taxes, utility fees, school. Does affordable
housing cost the city and increase taxes overall? :

—assess ability of low wage workers to live in Northampton

-consider as a policy decision if all units should be tax positive vs. the objective of
keeping diverse incomes in the City of Northampton

_undercounted families in the U.S. Census (e.g. gay couples not counted)

—cost of homeownership — includes taxes, fees in addition to mortgage payments. Need to
include all costs in determining affordability.

-inventory workforce housing units in the City — market rate affordable units and ability
to move up from starter homes

Comments/Strategies:

~address supply / demand imbalance that cuts out middle market units
—need more in-fill development; adjust zoning to permit this
-address need for small “a” affordable market rate units

-impact of student housing demand on Northampton housing rental costs; more Umass
dorms to relieve competition on local housing market

-allow for ownership option for accessory apartment (and work with banks that tend not
to lend for 2 units)

-limit rental conversion to condo
~create ncentives for mixed use development

-2-family units (owner occupied) helps middle income owners continue to afford
ownership

-building codes add more cost for 3-family+ units to meet code requirements



-more co-housing development with smaller units and include subsidized affordable units
-prevent development in underdeveloped areas and require using what we already have

-address damage by tenants (Section 8); inspect when tenant leaves — disincentive for
owners 1o rent; help to fund repairs so owners do not solely bear the costs

-mediators / assistance to landlords for problem tenants — as one support / incentive to
keep affordable units; tenant accountability for Section 8 vouchers

_address low fair market rent (Federal designation) to adjust for Northampton

_create a handbook on how to increase units in an existing building including funding
opportunities

-more flexibility in using CPA funds to create affordable units
_track small “a” affordable units — private non-subsidized
-assist with energy cfficiency for older units with high utility costs
-keep local ownership of affordable market rate units by:
-approach landlords not as the enemy
-flexible codes
-depattment / board training; user-friendly (be polite and friendly vs. enforcement
tone / inflammatory
_make it easier for landlords to continue operating, support and appreciate tenant
and landlord associations, assist with communication
-landlord education workshops
-housing rehab funds — flexible energy efficiency, ete.
~person to person contact / survey landowner needs

_are State / Federa] affordable housing guidelines fair? Effort to improve.

-is Section 8 housing voucher program succeeding or do people go elsewhere?
Northampton has a waiver — 118.9%

_CPA or other funds for green improvements: windows, insuiation, sealing. HAP
weatherization program?

Jlow income tax relief for non-subsidized units

-keep mortgage foreclosure and 1% time homebuyer programs funded
Y




~ Zoning Strategies

-mixed live / work space

-allow for apartment rentals in small homes / accessory apartments

-make it easier to add accessory units

_additional units in one structure (e.g. 3 units and accessory apartments)
-multi-unit conversions -is safety and egresrs code a barrier or is it zoning?

-need a clearly written and understandable, flexible ordinance {(e.g. waive parking in
urban core)

-improve use of cluster development zoning and alternatives.for in-fill development
-zero lot line
-density bonuses for affordable units

-inclusionary zoning equals mandatory affordable units



NORTEHAMPTON HOUSING
NEEDS ASSESSMENT

Benefits

Mary Clare Higgins, Mayor

Prepared by the Northampion Housing Parmenship
# Gordon Shaw, Chair ’

# Lynne Wallace, Vice Chair
4 Mariba Ackelsberg

& Maureen Camney

# Margaret Murray

4 Richard Abuzn

# Bolsy Siemmma

Technical support from Wayne Feiden, Direcior of Plamming and
Development, Peg Keller, Housing and Community Development Scnior
Planner, und Terl Anderson, Direcior of Community a0d Ecsnomic Dev,

Karen Sunnarborg, Consultant

HNorthampion Housing Needs
Assessment

# Substantial component of a Strategic Housing Plan

# Serves as a local resource/reference on wide range of
housing issues including characteristics, trends, market
conditions, resources and priority needs

& Assists the Community Preservation Committec in
making funding decisions

# Assists the City in promoting affordable housing

% Provides information to non-residents, including
developers, on housing needs in Northampton

# Assists City and developess in obtaining grant and loan
funds for affordable housing

Northampton Housing Neads ’
Assessment

1 2
. g . : D
Guiding Principle What is Affordable Housing:
Subsidized affordable housing:
“Support a wide variety of housing types + Deed restricted
that increase rental and homeownetship + Affirmarively marketed
units to C"rleate and pr'eselrve a Ia"nge of + Available to households earning at or beiow 80% of
affordabihity and choice in housing area median income with housing costs of no more
options.” than 30% of income.
Sustainable Northampton Comprehensive Plaa E:;E:n;(%::o::zg; i\l.f;fg;'::?;i:’omh:useholds earning at
q 3
Workforce housing: Affordable to households eamning
between 80% and 120% of arca median income
Nerthampton Housing Needs Herthampten Housing Heads
Assassmiant. 3 Assessment 4

What housing is “affordable” in

Northampton?

$ Of the 12,282 year-round housing units, 1,452 units or
11.8% are currently included in the state’s Subsidized
Housing Invertory (SHI). Also, 93 units are eligible for
inclusion, bringing the percentage to 12.7% (10.9%
withont Hathaway Farms),

4 Planned development should push Northampton
beyond 12%.

& The number of affordable units needed will increase
ovet time based on housing growth, projected to be
almost 13,000 for the next census.

% Expiring affordability restrictions threaten to climinate
some units from SHI in the future.

HKorthampton Howsing Needs
Assessment

T.evel of Affordability —
Northampton and Neighbors
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Northampton Housing Needs
Assessmient [}




Demogtaphic Profile

Population stability with small recent declines in
population and slow future growth

Significant increase in median age

Fewer children

Substantial increase in smaller families, more non-
family households and more single-person
households with average household size of 2,12
persons in 2007

Somewhat lower incomes on average in comparison
to the county and state

Northampton Housing Needs
Assessment

Population/Housing Growth

Popilalion ang Housing Gronh

AL
s

Northarmon Housing Needs
Assessment 8

Change in Age Distribution

Northampton Housing Heeds
Assessmeant

Housing Profile

% Slow but steady housing growth

# About half rental housing but limited growth in rental
units

4 Decrease in persons per unit

% Significant decrease in group quarters over last half
centory

% Tight marcket conditions

% Mose visihle new development

Horthampion Housing Needs
Agsessient 10

Distribution of units/structure

Ciattibuben of Una Par Situctule

Northamgton Houslng Needs
Ascessment

Priority Housing Needs

% Homelessness
prevention

% Emergency and
transitional shelter

# Producing and
preserving affordable §
housing

Horthampion Housiig Needs
fssessment iz




Producing and Preserving
Affordable Housing — Needs

Rental housing for individuals

Housing schabilitation

Preservation of existing affordable rental stock
Rental housing for small families

First-time homeowncrship for small famiiics
Housing for at-risk and special needs populations
Nontraditional models that meet local needs (such as
artist live-work space and workforce housing)

- R N N

Hosthamplon Housing Heeds
Assessment

Néed 1 — Rental Housing for
Individuals

% Single person houschelds comprised about 37% of alt
wouschoids and 74% of non-family households in 2000
and are projected to increase.

4 About half of all residents over age 65 live alone.

& There arc at least 2-year waits for seniors applying for
public housing.

# A 1-bedroom unit renting for $850 (lowest rent on
Craig’s List in 9/09) would require an income of $38,000
plus large up-front cash requirements,

4 Sameone earning minimum wage would still only earn
about $15,080 annualiy,

Korthampton Housing Needs
Assessment 11

Need 2 - Housing Rehabilitation

# 45% of housing stock was built before 1939,

@& Another 30% built between 1940 and 1970,

# Likely existence of lead paint and deferred mainrenance
needs.

% Only 31 of the Housing Authority’s 618 units are
accessible to the handicapped.

4 Accessibility coupled with affordability seriously eredes
housing choice,

Worthamipton Housing Needs
Assessment ¥

Need 3 — Presetrvation of the
Existing Affordable Rental Stock

% Northampton’s rental housing stock has diminished
due to condo conversion,

% No new unsubsidized rental housing has been built
with the exception of some accessory apartments and
limited subsidized rental development,

4 Affordability of some subsidized rental units due fo
expire in future.

Northampton Housing Needs
Astessmant 16

Need 4 — Rental Housing for Small
Families

% The average household size is estimated to be 212
persons and to decrease to 2.04 persons by 2014,

&% Almost 4,000 two-person households, 1/3 of all
households, yet smaller housing units are in short
supply.

@ Almost half of households with children ase headed by 1
parent,

% The wait list for NHA's family rental developments is at
least 2 years, € years for housing vouchers,

% Rents are high as are large up-front cash requirements.

Morthampton Housing Meads
Assassment i7

Need 5 — Firgt-time
Homeownership/Small Families

# A 2-persan household earning $49,700 (80% AMI limit)
could afford 2 home costing $184,000, but less then 20
single-famiiy homes came on the market or were soid in
that range between January and September 2009, most
likely requiring majar repairs,

& Substantial up-front cash requircments for those not
qnalifying for subsidized mortgages.

# Almostall of the City’s subsidized units are rentals.

& The vacancy rate for homeownership units is less than
1%,

Nerthamplon Housing Needs.
Assessment




Need 6 — Housing for At Risk or
Special Needs Populations

% Scarcity of subsidized units with supportive services.

% Rapid re-housing needs of the homeless or those at risk
of homelessness,

& Young adults released from the DSS system often da
not have a place to live. :

W@ Ahout 25% of those in the shelter system are women,
and about 70% do not have job histories or worle skills.

# About40% in the shelter system are likely to return
within 1 year, primarily due to the lack of safe and
affordable housing, '

Horthampton Housing Needs
Assessment

Need 7 — Look Beyond Traditional
Housing Models

# Fyen those with incomes above the median are priced
out of most housing that becomes available and
challenges related to obtaining financing exacerbate the
problem,

# The average houschold size is expected to decrease to
2.04 persans by 2034, driven by decreases in family size,
children and mere traditional families,

4 There are substantial numbers of two-person
households — 1/3 of atl households — yet small units are
in short supply.

4 Green design and building techniques lower energy
bilis and help ensure long-term sustainability of

affordable housing,
Northampton Houstng Needs
Assessment

Challenges to Producing and
Sustaining Affordable Housing

% Funding Availability
® Zaning

# Public Transportation
¥ Community Perceptions J
% Expiring Use

% Condo Conversions

Mevthampton Housing Needs
Assessment 21

Next Steps

& Draft next section of Plan — housing strategies and
production goals (Five-Year and Ten-Year goals)

% Conduct other public meetings to present draft and
obtain feedback

% Adoption of Plan by Northampton Housing Partnership

# Obrain endorsements,/ approval from the Mayor,
Planning Board and City Council

% Incorporate into Community Development Block Grant
Consolidated Plan

% May submit Plan to the state at some point under
Housing Producton requirements

Nevthampton Houslng Necds
Assassment

For more information, visit the City’s web site at
http:/ /www.Northamptoama.gov/ housingpart/

orhampion Housing Keeds
Assessment 3




Northampton Housing Needs Study

Sign-In Sheet

Monday, November 23,
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Northampton Housing Needs Study

Sign-In Sheet

Saturday, November 21, 2009
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Address

E-Mail

= fowefl 44

Aielss i (0 acn k. amass

?> g»\ 'K)U\ _S{ £ HU’&
!

/)Cé‘-? Mu,ﬂ_,ul.#—;f {‘a(“l/)ﬁiélf:?”fﬁ( 'I\LGMM‘LIL‘«'-T éD [[D!il?’,u<_é.k¢,:u£¢¢
L(}(Hw\ Zic;s;ler a \%V“ﬂﬁm A\er. LMZQ%@@J‘M\A\(‘A&
S e "

K’.‘L(‘"’(f qu/«c*au Q% Tarwm(d‘g_ah m Clea w® Eﬂﬂh Paﬁ .

‘ .
pvm[’ Cahe & Commce 57 V{e’/‘”‘

eo“’(f/u_

il

ot Coonee) 30t
Jw rne GW?DAM (3 Pork 1o foe TC@ Vaiwey cot. o4y
R dons  SGR
e ALesgne CEDO #’%m@mﬂ%amﬂmhm g0
'Daw{( LaH e 7un Soutl Ve N F5C @ yERIZuN . WET
\\@%10\/\ V ex L0 Pouptou AN LWLQ shid vers.od

LY

Ly | perapes

ive7 CJ{ (TR T n

[/‘{f-w\ffw,@ DT L ARCAS . Lo o
v

?:u *.Mp /‘Z/\QQZ?\»

fiﬁ\fi_.ﬁ-’\\ R




CITY OF NORTHAMPTON _
Community and Economic Development Office
City Hall, 210 Main Street
‘Northampton, MA 01060-3199
(413) 587-1286  Fax: (413) 587-1275

MEETING INVITATION

I T

"To:
For:

When:
Where:

Invitees:

Private and Non-Profit Housing Developers

A Round Table Discussion of Development
Opportunities and Constraints in Northampton
March 11,2010 from 3:00 to 5:00 p.m.
Northampton Senior Center

67 Conz Street

NN N N VRSN N VRN

~

Doug Kohl/ Kohl Construction

Jonathon Wright, Art Pichette/ Wright Builders

David McKutcheon/ Developer

Joanne Campbell/ Valley Community Development Corporation
Joe Hennefield/ ServiceNet, Inc.

Michelle McAdaragh, Carol Walker/ HAP Housing

Jon Hite, Michael Owens/ Northampton Housing Authority
Michael Hadmaier, Steve Como/ Soldier On

Rachna Crowley/ The Community Builders

David Modzewelski/ Department of Mental Health
Northampton Housing Parinership

Wayne Feiden, Carolyn Misch/ Office of Planning and
Development :

Karen Sunnarborg, Housing Consultant



Northampton Housing Partnership
_Housing Production Plan
Summary of Meeting with Developers — March 11, 2010

Those in attendance included the following: Art Pichette/ Wright Builders; David McRutcheon/
Developer; Joanne Campbell/ Valley Commmmity Development Corporation; Joe Hennefield/ ServiceNet,
Tnc.; Michelle McAdaragh, / HAP Housing; Michael Owens/ Northampton Housing Authority; Steve
Como/ Soldier On; Yvonne Freccero/ Friends of the Homeless, Rachana Crowley/ The Community
Builders; David Modzewelski/ Department of Mental Health, Karen Sunnarborg, Housing Consultant;
Richard Abuza, Peg Murray, Betsy Siersma, Lynne Wallace, Gordon Shaw, Northampton Housing
Partnership members and Peg Keller, CEDO stail.

Peg Keller, the City's Housing and Community Development Planner, welcomed everyone and provided
an update on the work the Northampton Housing Partnership has been undertaking in preparing a
Housing Needs Assessment and a Strategic Housing Plan. The Housing Partnership is finalizing the
Housing Needs Assessment and hosting this meeting to obtain input from those in the development
community on what strategies the City should consider with respect to better promoting affordable
housing for inclusion in the Housing Plan and to obtain more current information on current and
potential development plans that might include affordable housing,

Major cormments from this meeting included the following:

¢ Peg asked David McCutcheon to describe his Deep Woods and Wildwood condo projects that
were reasonably priced in what the developer referred to as the “in between market” with prices
between subsidized housing levels and market rates. The projects also served the 55+ market
and were particularly attractive to older widows looking to downsize. The units were sold in the
low 100's a decade ago and are now priced in the $220,000 to $225,000 range. The developer
found that the only easy way to obtain permits was to buiid the properties on separate lots (3
triplexes on $ separate lots in the case of the Wildwood project). The projects also included
some handicapped accessibility. The developer further indicated that he was interested in
replicating the model on another site aithough NIMBY issues make permitting very time
consuming, more costly and likely leads to decreases in the number of units, making project
feasibility more challenging,

s Another participant suggested that downtown infill development is important and Yvonne's
house 15 a good example.

e Michelle McAdaragh from HAP suggested that if 40B was repealed (the repeal will be on the
baliot in November) it could become a huge problem as comprehensive permits have been an
important development tool. Even though Northampton has more than 10% of its year-round
housing stock defined as affordable by the state and therefore does not have to approve 40B
developments, it has used 40B on its limited development projects for example. 1t will also
preatly reduce the interest of smaller communities in the region in promoting affordable
housing.

o Steve Como from Soldier On indicated that they hope to build 20 to 25 units on land that the
Veterans Administration is planning to convey to them (through a 99-year lease) for a limited
equity housing project for veterans. This project will be similar to the one that they are
pursuing in Pittsfield where they just received their permitting.

e Michael Owens from the Northampton Housing Authority stated that they had just received the
necessary permits to proceed with their 10-unit special needs project on former State Hospital
land on Burt Pit Road. They expect that the remaining former State Hospital parcel that was
donated to them on Laurel Street will involve 10 to 12 homeownership units. Unfortunately, the
state is not currently funding homeownership projects and it is therefore on hold.

s  Joanne Campbell indicated that the Valley CDC received funding for their King Street project
that involves 10 units of Enhanced SROs. They plan to start construction in the fall. They are
also working on an SRO in Flovence but have nothing else in the pipeline for Northampton. She
mentioned that there are not a Lot of properties in the City that they could acquire and develop at
some reasonable scale.



e  Michelle McAdaragh from HAP suggested that they are not interested in developing and
ultimately managing anything less than 40 units, although the 40 units could involve a couple of
separate projects.

o  Rachana Crowley from TCB stated that they still have another rental phase of Village Hill to
develop and are deferring to MassDevelopment on the timing. She mentioned that the first four
units of the condos are under construction and presold, and they will start work on the second
building in May. The condos involve a combination of two and three-bedroom units and are

‘priced in the high 200’s. The bhungalow component of the project 1s still being discussed. They
issued an RFP for this part of the development and did not receive any responses. The price
ranges that were included in the RFP were ir the $250,000 to $850,000 range. She also
indicated that 40 units is the “magic number” for obtaining financing. It was mentioned that
there is still another large parcel of land next to Village Hill.

o Joe Hennefield from ServiceNet said that they added another six (6) units at 129 King Street
above their agministrative offices. They did not renew the market leases and filled the units with
tenants that had rental subsidies. The units involve some supportive services but they do not
have full-time staff on site, which they are finding difficult given the substantial needs of their
DMH clients. ServiceNet expressed an interest in seeing these six units included in the SHI, but
it is likely that this would involve a very cumbersome process if possible at all.

o  ServiceNet is looking for 10 to 12 units of efficiencies or one-bedrooms to purchase that would
include room for some communal space. Such space is important to create a sense of community
for their clients. Joe indicated most of their clients rely on Social Security income and have
incomes of no more than $1,000 per month. For their King Street project, the tenants pay
between $240 and $250 per month with ServiceNet covering utility costs. They also need to
budget for damages.

e Joe Hennefield also mentioned that the state's Community Based Housing Program is a good
source of funding for special needs housing.

e Yvomne Freccero suggested that Yvonne's House represents a good model for projects that do
not include live-in staff as the project has encountered relatively few problems.

s Joe Hennefield from ServiceNet also suggested that housing for those who have “aged out” of
DSS programs is challenging. They have had to regularly move a number of their tenants,
which has significantly increased management costs.

e Michelle McAdaragh indicated that the City needs to identify land on which housing, including
affordable housing, can be developed, potentially acquiring property. The property should have
public water and sewer available. Joanne Campbell mentioned the pending acquisition of the
Bean Farm, a 105-acre parcel that might have some potential for mixed uses, including affordable
housing,

e Peg mentioned that Teri Anderson suggested that opportunities for adaptive reuse shouid be
explored as well as mixed uses where appropriate.

o  Michael Owens added that homeownership options also need to be created, particularly for
children who were raised in Northampton and want to return here to raise their own families
locally. These families need down payment assistance in addition to subsidized mortgages, such
as the Soft Second Program. There is a need to provide housing for those who earn too much for
public housing but are still priced out of the private housing market for both rentals and
homeownership. The City should strive to foster social and economic diversity.

o  Michelle McAdaragh also mentioned that it may make sense to explore the Section 8 to
Homeownership Program that is offered by the Springfield Housing Authority.

e Steve Como from Soldier On added that vouchers have been difficult to use in Northampton
given the high costs of apartments. Also, veterans like to live clustered together.

o It was suggested that there may be some additional development opportunities along Ring
Street. The old Honda lot at Edward Square was suggested as an important parcel that needs to
be developed and may be conducive to mixed-income and mixed-use development, potentially a
40R or even a new special zoning district. Another person mentioned the prospects of a new
train station,

Peg thanked everyone for their participation and stated that the Housing Partnership will keep everyone
informed of next steps including another special forurn where the draft Plan will be presented for
comment.




Northampton Housing Partnership

Creating Affordable Housing

March 11, 2010

Name Affiliation
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PUBLIC NOTICE

TO ALL INTERESTED GROUPS, PERSONS AND AGENCIES

CITY OF NORTHAMPTON
: COMMUNITY DEVELOPMENT BLOCK GRANT (CDBG) PROGRAM
PUBLIC HEARINGS - REQUEST FOR PROPOSALS - CDBG CONSOLIDATED PLAN AND
ANNUAL ACTION PLAN

NOTICE OF PUBLIC HEARINGS

The City of Northampton, Community and Economic Development Office (CEDQ), has scheduled
two (2) community meetings to discuss priority needs for the Community Development Block Grant
(CDBG) program. The City receives an annual aflocation of block grant funds from the U.S.
Department of Housing and Urban Development (HUD). The CDBG program seeks to provide
decent housing, a suitable living environment and economic opportunity for low and moderate-
income persons and families. The meetings will be to discuss the City's CDBG program's
eligibility criteria, recently completed projects, and future housing and community development
priorities.

Every five years the City revises its CDBG Consolidated Plan, which identifies priority needs for
CDBG resources. All proposed projects and activities must meet HUD eligibility criteria and show
2 benefit to low and moderate-income households within the City of Northampton, The meetings
listed below have been scheduled.

City Council Chambers, Pulchaiski Municipal Building Wednesday February 101 at 6:00pm
212 Main Street, Northampton

JFK Middle School Library Tuesday February 23rd at G:OOpm
100 Bridge Road, Florence

In addition, the Community and Economic Development Office (CEDO} will hold the following
public hearings in order to plan and implement CDBG programs and activities for the program year
heginning July 1, 2010 for the purpose described:

PUBLIC HEARING:  Housing, Public Services, Community/Economic Development Priorities

DATE & TIME: Wednesday, February 17, 2010 @ 6:00 PM

LOCATION. City Hall Room 18 (2 Floor), 210 Main Street

PUBLIC HEARING:  Presentation of the draft COBG Consolidated Pian & Action Plan
DATE & TIME; Wednesday, March 24, 2010 @ €:00 PM

LOCATION: Council Chambers — Pulchalski Municipal Building, 212 Main Street

Al interested groups, persons and agencies are encouraged fo attend public hearings and
Community Meetings; information presented shall include:



(1) Recent and past performance of Northampton's CDBG program; (2) housing, homelessness
and public service needs; (3) non-housing community and economic development needs, (4} the
draft Consolidated Plan and annual Action Plan outlining program priorities and proposed activities
to be undertaken with CDBG resources.

individuals, groups or agencies unable to attend the public hearings may submit written comments
to the Community and Economic Development Office, City Hall - 210 Main Street, Northampton,
MA 01060, Attention: Cam Leon, CDBG/SHP Administrative Assistant; or electronically to
cleon@northamptonma.gov

REQUEST FOR PROPOSALS

The City of Northampton, Community and Economic Development Office, has issued a Request for
Proposals for the use of CDBG funds for the program year beginning July 1, 2010. Activities
proposed for funding must meet one of three national objectives of the CDBG program which are:
(1) activities benefiting persons of low and moderate income; (2) acfivities which prevent or
eliminate slums and blight; and (3) activities meeting a community development need having a -
particular urgency because conditions pose a serious and immediate threat fo the health or welfare
of the community and other financial resources are not available to meet such needs. Proposed
activities that fail to meet the applicable tests for meeting a national objective are ineligible for
CDBG funding.

Request for Proposals (RFP) are available upon request from the City of Northampton,
Block Grant Office, at {413) 587-1286. RFP’s may also be printed from the Northampton
CEDO web site. hitp:/fwww.northamptonma.govicedo/.

Deadline for Submissibn of RFP: One original and five double-sided copies of the
completed RFP MUST BE HAND DELIVERED to the CDBG Office on the second floor of City
Hall no later than 4:30 on Friday, February 26. 2010.

DRAFT CONSOLIDATED PLAN AND ANNUAL ACTION PLAN

On March 24, 2010 the City of Northampton's Community and Economic Development Office wil
release the draft CDBG Consolidated Plan and annual Action Plan for public review and comment,
the plan shall outline proposed activities for CDBG program Year 27 beginning July 1, 2010. A
summary of the draft Consolidated Plan and annual Action Plan shall aiso be published in a
newspaper of local circulation; posted in City Hall and made available at the Northampton
Community and Economic Development Office web site.

For additional information including avaitable resources, eligible activities, the RFP process; and
preparation of the Consolidated Plan and annual Action Plan, contact Cam Leon, CDBG/SHP
Administrative Assistant at (413) 587-1286.

E-mail: cleon@northamptonma.gov
Northampton CEDO web site: www.northamptonma govicedo/

PUBLISH: JANUARY 11, 2010
BY: CAM LEON, CDBG/SHP ADMINISTRATIVE ASSISTANT



CDBG FIVE YEAR CONSOLIDATED PLAN COMMUNITY MEETING -
AND YR 27 ACTION PLAN
PUBLIC HEARING
February 17, 2010

The meeting began at 6:03 p.m. with Teri Anderson introducing the newly formed
Community and Economic- Development Office. Staff “attending  included
Teri Anderson, Director; Peg Keller, Housing and Community Development Planner; and
Cam Leon, Community Development Admin Assistant.

Teri identified the two goals for the meeting; 1) review of the Consolidated Plan which
lays out the goals and priorities for spending resources over the next five years and; 2)
review of the annual Action Plan in preparation for the next funding cycle.

Teri explained how the Consolidated Plan ties into the City’s sustainability plan goals
and priorities and the importance of the upcoming Census in relation to CDBG and other
federal funding. The Census will be mailed March 10, 2010. Handouts in English and
Spanish were available at the meeting. '

Peg offered a power point presentation and explained in further detail the Consolidated
Plan process, the CDBG Program, the various funding sources in the area, and the
Housing Needs Assessment and Strategic Plan currently in process.

Housing projects completed with CDBG funds (such as 46-48 School Street) and the
James House Learning Center currently in process were given as examples of the
activities the City has funded through the CDBG Program, The James House Learning
~ Center provides a great example of pulling services together to benefit low and moderate-
income persons. The Mayor assembled 23 organizations forming the Northampton
Community Education Consortinm (NCEC). The James House, once the old juvenile
court on Gothic Street, is being transformed to create a facility housing adult basic
education classes, work force readiness, college transition classes, GED testing (with
literacy programs and GED prep classes) as well as child care for individuals attending
classes. Work has been achieved through private foundation funds, CDBG and stimulus
funds, volunteer work from contractors and unions and other federal funds.

Discussion on Consolidated Plan Priorities / Needs

A number of needs emerged after the presentation as ideas for long and short-term goals.

Sonja Larson / United Way posed a way to frame the discussion as looking at the
community holistically first, prior to focusing on sub-populations.

Page |



Joanne Campbell / Valley CDC felt building assets, whether it be jobs, housing, etc., so
people can function independently all contribute to a healthy community. ‘

Tammi Butler / Community Action said the issue they see in 50% of the cases in housing
court is individuals with housing subsidies who don’t have the life skills to succeed.
Housing is only part of the issue a support sysiem is also needed. '

Wanda Rolon / Service Net said they have the support services but have difficulty with
finding the housing units. .

Sonja Larson / United Way stated dollars are needed so someone can do the hard work of
“connecting the dots”. Projects like the James House are hard to fund and it is difficult to
pull muitiple funding sources together. This is hard work and needs support.

Teri and Peg noted that agencies in the area work together and collaborate probably more
than in other areas. There are little to no funds to do the planning and feasibility studies
required to develop programs.

Michele Morris / Valley CDC commented those who have lost their jobs and whose -
benefits run out will need specific training to re-enter the work force. Foreclosures are
“pretty brisk”. And she is not seeing the pace slow. Sub-prime lenders and larger banks
are difficult for people to communicate with; most local ‘banks will work with
homeowners. People who have depended on overtime or worked a lot of hours they no
longer get have the most problems.

Holly Kosisky / Community Action said financial literacy and family literacy are key
skills. She currently heads a pilot program, which gives people the skills to survive the
recession. She is looking to expand the program and would ike to pariner with the
NCEC.

Sheila Murphy / The Literacy Project noted for some very low-income students
transportation costs to attend classes are problematic. Tt is not always possible for
individuals to walk and there is no funding for mobile classes. It is particularly difficult
for people living at Florence Heights.

MJ Adams / Habitat for Humanity commented that people who are coming to the end of
the time period with unemployment benefits will be new group of people in need of
resources.

Owen Freeman-Daniels / Ward 3 suggested internet access and free WiFi access in areas
around the City for people who don’t have the funds for internet fees and/or can not get
to the libraries. With most job postings being on the internet, along with other important
information that can be gathered, people withoutl internet access arc at a distinet
disadvantage in access to online education and job search capability.
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Michael Owens / Northampton Housing Authority stated that the community rooms at the
Housing Authority properties do not have WiFi and tenants must pay individual cable
fees.

Joanne Campbell / Valley CDC stated funding from the State now says units must have
access to the internet.

Owen Freeman-Daniels / Ward 3 added along with internet access, “internet literacy” to
learn about e-mail, etc. is a life skill in many ways.

The conversation moved to housing. The Northampton Housing Authority received four

parcels from the State Hospital disposition. Two of the four properties are special needs

housing projects funded through the State. The Housing Authority leases to the new

Department of Mental Health for the Mary McColgan Apartments, and the new project

on Burts Pit Road being developed for clients of the Department of Mental Retardation.

Habitat stays in touch with families, provides support and works in-conjunction with the
Valley CDC financial literacy and 1%t time homebuyer programs. Northampton Lodging

on Pleasant Street has 58 SRO units. Code upgrades and rehab are needed. Service Net

has 17 units to be preserved through the Facility Consolidation Fund.

At-risk units with affordability restrictions were reviewed. St. Michael’s House on State
Street, which would have expired in 2012, renewed for another 30 years. Meadowbrook
Apartments on Bridge Road recently renewed as well, Leeds Village will expire in 2018.
The City will work with the owners to preserve the affordable units.

Michae! Owens / Northampton Housing Authority said their federally funded projects are
in good shape. The recent Reinvestment Act (ARRA) funds allowed the Housing
Authority to replace the heating system at Florence Ieights; they will be doing elevator
renovations at McDonald House.

He noted though, the state funded projects are not fairing as well and they will look for
help from the City on smaller projects such as handicap door openers at Tobin Manor and
kitchen upgrades at Salvo House. For capital improvements, they score well with the
state but have yet to be funded.

Judith Roberts / Literacy Project shared that their use of CDBG funds allows them to
work with students, connecting them with colleges and providing job readiness skills. She
noted Hampshire County is the only county in the state without a community college.
Using foundation and other matching funds, the transition program helps people become
economically independent,

Owen Freeman-Daniels / Ward 3 suggested free storage space / safe deposit boxes for
homeless people so when they are back on their feet they can retrieve their things. He
stated it is demoralizing to carry one’s belongings everywhere and it may prompt
individuals to sell things of value to them. It was generally agreed that this 1s a need
although providing staffing can be difficult and it can be a challenge for storage owners if
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people leave their belonging behind. Day lockers for -transients and/or people needing
short term storage was discussed.

Discussion moved to the Grove Street Inn and the continued need for renovations.

Joanne Campbell / Valley CDC discussed the need for small business development and ~
assistance and came with support letters from five small business owners who were
unable to attend the meeting. She noted people seem nervous about starting their own
business in this recession. Teri Anderson asked about expanding business counseling
service to small business as well as microenterprises.

Opened Discussion on Yr 27 Action Plan and Application Process

Several people asked if the power point presentation would be available on the CEDO
website as they would like to print a hardcopy for review.

Everyone was encouraged to call or e-mail any more thoughts on needs they see in the
community and/or with any questions pertaining to the RFP.

The meeting ended at 7:35 p.m.
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CDBG CONSOLIDATED PLAN AND ACTION PLAN.
PUBLIC HEARING
February 17, 2007 6:00 p.m.

PLEASE PRINT

Name Agency E-Mail
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CDBG FIVE YEAR CONSOLIDATED PLAN COMMUNITY MEETING
AND YR 27 ACTION PLAN
PUBLIC HEARING
February 24, 2010

The mecting began at 6:10 p.m. Present were Eneida Garcia and Gia Bernini (e-mailed
Eneida for last spelling) from Casa Latina. Staff attending included Teri Anderson,
Director; Peg Keller, Housing and Community Development Planner; and Cam Leon,
Community Development Admin Assistant.

Eneida explained four people (2 FT; 2 PT) provide services to Northampton Latinos such
as: information and referral; case management; assistance with documentation and
applications for SSI, employment and housing; interpretation for bealth services (1.e.
doctor appointments); and assistance to elders.

Gia stated they serve everyone who calls for services and try to encourage people to
navigate things themselves. “Puentes” (bridges) provides case management and oufreach
to assist Latinos attain independence and connect with the community.

Stastics show the majority of Latinos used to live in Hampshire Heights, Florence
Heights and Hathaway Farms but are now living in all areas of the City although due to
the cost of housing in Northampton, people often move to more affordable areas,
Discussion moved toward Casa’s goals, their relationship with providers and needs they
see in the community. Teri requested a copy of their plans for programming and specific
projects over the next five years and asked for their input for specific needs for Latinos,
either new or changed, to incorporate into the Conselidated Plan.

Gia noted one shift she sees is a growing community of people from Central America.

Peg explained the slide presentation and pointed out community needs may have changed
due to different trends and the various issues people are dealing with.

The meeting ended at 7:18 p.m.
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CDBG CONSOLIDATED PLAN COMMUNITY MEETING
February 24, 2010 6:00 p.m.
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Consolidated Plan Economic Development/Infrastructure Focus Group Discussion
February 26, 2010

Present: Jim Ayers, Center for New Americans (CNA), Executive Director
Sheila Murphy, Director, The Literacy Project, Northampton Learning Center
Teri Anderson, Northampton CEDO, Director

Phone/Bmail Comments Received by: Ned Huntley, Northampton DPW Director

Joanne Campbell, Valley CDC, Executive Director,

Phil Korman, Executive Director, Community Involved in Sustaining Agriculture (CISA)
Northampton Chamber GreenBiz Group and King St. Focus Group

Discussion of Priority Needs/Services, Projects:

Housing related to economic development — Outreach to property owners to improve housing
stock (dorms/apartment buildings) for restaurant and immigrant workers. Some housing stock is
deteriorated. Assist landlords with renovations, educate around various rehabilitation programs
available, as well as other community services/resources for tenants and landlords.

CNA employment programs focus on job placement, creating businesses, career planning with
some overlap and coordination with Dept. of Transitional Assistance and community
development corporation trainings except with a focus on non/low English speakers. Thisisa
population not well served by Career Centers because they are often not job ready. CNA
programs try to fill the gap in services and also helps Career Centers to build competence in
working with low/ literacy/low English skilled clients. Also many of these clients opt out of
Career Center programs because they don’t perceive programs that will assist them.

TLP — There is still a soft skills gap to supplement the GED programming to assist with

developing a work culture among clients with intergenerational unemployment and poverty.

This would be a good role for the James House Learning Center programs because adult basic

education (ABE) programs don’t have the funding or the time to focus on developing these skills

and the case management required. Many ABE students don’t progress through the ABE
courses quickly due to life circumstances, intergenerational poverty, family emergencies, lack of
work models, no sense of potential to change their lives, and no experience/concept of the
middle class model of taking steps to get ahead are all major bartiers. Immigrant populations
who have had more resources to get to the United States or who have worked very hard to get
here tend to progress more quickly. Program Suggestions:

on-going case management/coaching,

outreach/training especially to public housing tenants,

family outreach/literacy/services model of case management,

skilled facilitation/programs/groups specifically for illiterate adult men to address shame

and isolation barriers to success.

5. assist Housing Authority to have more multi-lingual staff/services, especially Spanish,
and to adopt an empowerment/customer service approach to services that relates to the
experience of immigrants. The Families With Power Group at J ackson St. School is a
good model for this type of empowerment pro gramming/services.
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6. TLP/CNA appreciate City’s efforts to integrate immigrants and isolated populations into
- community cultural events (i.e. Presidential Inaugural Celebration, and Leslea Newman’s
poetry program which had writers working with non-writers to cieate poetry.

7. TLP & CNA populations often unable to manage the currently offered entreprencurial
trainings — beyond their skill level. Create programs specifically geared to this
population and use the James House for the workshops. Perhaps CDC workshops could
be held at the James House too? '

8. Offer trauma treatments at the James House(?) — many TLP/CNA clients have trauma
histories that limit their ability to succeed.

9. Tax assistance.

Email/Phone comments;

Ned Huntley — Infrastructure — DPW has an annual ongoing need for assistance with funding for
sidewalk replacement (Safe Routes to School), handicap ramps, traffic calming, streetscape
improvements particularly downtown (bike racks, tree planting, street furniture, public safety
features, ctc.) The next big construction project coming up this year is Conz St. reconstruction
with sidewalk replacement — estimated cost if $260,000 to remove and reset granite curbing and
new ADA compliant sidewalks (does not include roadway paving). There is also a need for
assistance with infrastructure improvements to support economic development projects —a
sample including: Fairground/Meadows roadway/drainage, Atwood Drive water line
replacement, Rt. 10 sewer extension to Business Park. Other DPW Infrastructure needs: North
St. sidewalk/roadway reconstruction, Gateway roadway/sidewalks/streetscape/intersection '
improvements, Valley CDC affordable housing project areas (Milton St.), Hinckley St., Ryan
Rd., drainage, sewer, water throughout city with particular emphasis on drainage due to lack of
alternate funding sources.

Joanne Campbell, Valley Community Development Corp. —The need for entrepreneurial
training and business counseling is an ongoing need for both microenterprises and for small
businesses in Northampton.

Phil Korman, CISA — Suggestions for potential collaborations to address agricultural sector
needs — agricultural propramming at Three County Fairground events/facility, assistance to
farmer’s markets to grow their local markets and also to better serve public assistance clients —
i.e. EBT machines, acceptance of food stamps/WIC coupons, etc. Northampton Health
Department also submitted this need.

Northampton Chamber GreenBiz Group — Has determined a need for technical assistance to
businesses on energy efficiency audits, energy efficiency implementation, process efficiencies,
etc. to become more sustainable.

Northampton Chamber/Zoning Subcommittee Focus Group for King St. Corridor — participants
discussed need for parking, traffic/pedestrian safety, public trash receptacles, streetscape
improvements (irees, bike lanes, etc.} on King Street.



CDBG FIVE YEAR CONSOLIDATED PLAN
AND YR 27 ACTION PLAN
PUBLIC HEARING
March 24, 2010

The meeting began at 6:10 p.m. Sheila Mﬁrphy, Literacy Project was in attendance. Staff
attending included Teri Anderson, Director; Peg Keller, Housing and Community
Development Planner; and Cam Leon, Community Development Admin Assistant.

Peg handed out a listing of the public services awards and explained we are working on a
draft document. The final draft will be available April 6, 2010 for review and comment
and can be found on www.northamptonma.gov/cedo.

Peg went through a power point presentation and summarized priorities discovered based
on the Housing Needs Study and noted the areas the City would like to focus on in the
Consolidated Plan.

Teri spoke to community and economic development needs identified through the public
hearings and focus groups for public infrastructure, housing, economic development and
public facilities.

At the end of the presentation, Peg noted letters have gone out for the public service
awards. There is a 30-day comment period beginning with the release of the Draft Plan
which will be available on April 7 and she urged review and comment. The Plan will be
submitted to HUD in mid-May.

Sheila remarked that a lot of information has been provided over the last month in a
format easy to understand and she can appreciate the amount of time and work involved.

She noted the process was very clear this year.

The meeting ended at 6:50 p.m.

Page 1



CDBG DRAFT CONSOLIDATED PLAN AND ACTION PLAN
PUBLIC HEARING
March 24,2010 6:00 p.m.
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3113458 January 11, 1B, 26
TO ALL INTERESTED GADUPS, PERSONS AND
AGENC

CITY OF NORTHAMPTON
COMMURITY DEVELOPMENT BLOCK GRANT
(CDBG) PROGRAM
PUBLIC HEARINGS - REQUEST FOR PROPOSALS -
CDBG CONSOLIDATED PLAN A5ID ANNUAL ACTION
PLAN

NOTICE OF PUBLIC #7;ARINGS
The Gity of Northampton, Gorriunity and Economle
Developmanl Offica (GEDO), has scheduled two (2}
communly meetings_lo discuss priority needs for the
Gommunity Development Block Grant [CDBG) program.
The Gily recaives an annual aliocation of bleck gran!
{unds from the U.8, Departmant of Housing and Urban
Pevelopment (HUD}, The GDBG program seeks io
provide decent housing, & sultable living environmant
and econemic opportunity for iow and modarate-Income
persons and families. The meetings will be 1o discuss
the Gily's CDBG program's aligibflity criteria, recently
sompleled projects, and juture housing and communty
devalopment priorities. .
Every live years the City revises Its CDBG Consclidated
Plan, which identifies priorily needs for CDBG resources,
Al proposad projects and activities must meal, HUD
sligibility criieria and show a benefit to low and mederale-
income househalds within the Gity ol Northampton. The
maetings lisied below have baen.schadulad.
City Cauncil Chambers, Puichalski Municipal Suiiding
Wadnesgay February 101h at 6:00pm
212 Maln Streat, Northampten
JFK Middie School Library
Tuesday February 23rd at 6:00pm
100 Bridge Aoad, Florence
In addition, the Community and Economic Deveiopment
Office (CED0) will hold the following public hearings
in order to plan and implemenl COBG programs and
activities for the program ysar beginning July 1, 2010 for
the purpose described:
|PUBLIC HEARING: Houslng, Public Services,
| communlty/Economic Development Prloritias
| DATE B TIME: Wednesday, February 17, 2010 @ 600
P LOCATION: Gity Hall Room 18 [2nd Floor), 210 Main
Strael
PUBLIC HEARING: Presentallon of the drat CDBG
Conzolidated Plan & Action Plan
DATE & TIME: Wednasday, Merch 24, 2010 @ £:00 PM
LOGATION: Councll Chambars — Pulchalsk Municipal
Building, 212 Main Strest
Al interestad groups, paersons and agencies ara
encouraged to attend public hearings and Communily
Mestings; Information presented shall include:
(1} Hecent and past parormance of Northampton's
COBG program; [(2) housing, homelessness and
public service needs; (3) non-housing community and
ecopomic devalopment needs, (4) the dratt Consolidaled
Pian and annual Action Plan oullining program priorilies
and proposad activilies to be undertaken with CDBG
e50Urces,
individuals, groups or eagancles unable to atiend ths
public hearings may submit writlsn comments 1o the
Gommunity and Economic Development Ctfice, Cily Hall
~ 210 Main Strest, Norlhampton, MA 01080, Attention:
Cam Leon, CDBG/SHP Administrallve Assistant; or
electroniceily 1o cisoh@norihamplonma.gov
REQUEST FOR PRAOPOSALS
The GClty of Northampion, Community and Economic
Development Office, has issusd a FReguest for
Proposals for the use of CDBG funds for the program
year beginning July 1, 2010, Activiliss proposed for
junding. must meet one of three national objectives of
the CDBG program which are: (1} activiiles benefiting
persons of low and moderate Income; (2 activities
which prevenl ot ajiminale siums &nhd blight; and {3}
activilles meeling & community deveiopmanl need
having a particular urgency because conditions pose
a sericus and immediaie threat to the healih or wellare
of 1he community ahd ofher financial resources are not
available 1o mest such needs, Proposed activiliss that
fail 1o mest the applicable iests 1or masting a national
whjective are inefligible Tor COBG undiiig.
Request for Proposalt (RAFP} are avaiiable upon
request from the City of Northamplon, Block Grant
Ofice, at (413) 587-1286, RAFP’s may alsc be printed
frem the Northamplen CEDO web slte, htip:/fwww.
northampionma.gav/cedo/,
Deadline for Submisslon of RFP: Ope orlginal and
#ive double-sided copies of the compleled RFP MUST
BE HAND DELIVERED {o ihe CDBG Oifice on the
second floer of City Hall no later than 4:30 on Friday,
February 26, 2010,
DIAAFT CONSOLIDATED PLAN AND ANNUAL ACTION
PLAN
On Merch 24, 2010 Lhe City of Northamplon's Community
and Economic Development Office wiil teiease the
draft CDBG Consolidated Plan and annual Action Plan
for public review and comment; the pian shall outllne
proposed activilies for GDBG program Year 27 beginning
July 1, 2010, A summary of the draft Consolidaled Plan
and annual Action Plan shall also be published in a
newspaper of jozal cirodtalion; posted i City Hall and
made available at the Morhampton Gommunity and
Economlc Devalopment Office web site.
For additional information including available resources,
eligible actlvilies, the RFP process; and preparation of
the Consclidated Pian and annual Actlon Plan, comtact
Cam Leon, GCDBG/SHP Administrative Assistant al {413}
5B7-12B4.
E-mail; cleon@northampionma.goy
Northampion GERO web siie:
ww.nodhamptonma.govicedo/
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PUBLIC OUTREACH AND RFP DISTRIBUTION LIST

Fran Volkmann

Community Preservation Committee
40 Arlington Street

Northampton, MA 01060

Jack Hornor

Community Preservation Committee
46 Ladyslipper Lane

Florence, MA 01062

Jon Hite

Northampton Housing Authority
49 Old South Street
Northampton, MA 01060
jhite(@hamphousing.org

Michael Owens

Northampton Housing Authority
49 Old South Street
Northampton, MA 01060
mowens{@hamphousing.org

Carol Kincaid

Northampton Housing Authority
49 Old South Street
Northampton, MA 01060
ckincaid(@hamphousing,org

Lisa Felty

Northampton Housing Authority
49 01d South Street
Northampton, MA 01060
Ifelty(@hamphousing.org

Joanne Campbell

duplicate — sending to committee

Valley Community Development Corporation

30 Market Street
Northampton, MA 01060
ie@vallevede,.com

4/13/2010



Danielle DeBerry

Service Net, Inc. / Grove Street Inn Program Director

91 Grove Street
Northampton, MA 01060

Rachel Taylor-Doward

Service Net, Inc. / Drop-In Center Coordinator
43 Center Street

Northampton, MA 01060

Tami Butler

Community Action

393 Main Street

Greenfield, MA 01301
thutler@communitvaction.us

Karen Leveille

HAP

322 Main Street Suite 1
Springfield, MA 01105-2403
kleveille@haphousing.org

Eneida Garcia

Casa Latina

140 Pine Street Room 6
Florence, MA 01062
casalatina@conversent.net

Bill Winslow

South Middlesex Opportunity Council
300 Howard Street

Framingham, MA 01702

Iris Rosa

Salvation Army

P.O. Box 188

27 Brewster Court
Northampton, MA 01061
irosa{@use.salvationarmy.otrg

Yvonne Freccero
Friends of the Homeless
602 North Farms Road
Florence, MA 01062

4/13/2010




LaWanza Brewington
Safe Passage

43 Center Street
Northampton, MA 01060

Jane Banks

CHD / Jessie’s House
17 Seeyle Street
Ambherst, MA 01002
ibanks(@chd.org

Margie Westwell, Re-Integration Mgr.
Hampshire County House of Corrections
205 Rocky Hill Road

Northampton, MA 01060

Wayne Feiden

Office of Planning & Development
City Hall — 210 Main Street
Northampton, MA 01060
wieiden@northamptonma.gov

Jim Ayres

Center for New Americans

17 New South Street Suite 301
Northampton, MA 01060

jimi@cnam,.org

David Modzewelski
Department of Mental Health
1 Prince Street
Northampton, MA 01060

Patte Shaughnessy

Northampton Council on Aging

67 Conz Street

Northampton, MA 01060
pshaughnessy@northamptonina.gov

Jamie Williamson

Mass Fair Housing Center
57 Suffolk Street
Holyoke, MA 01040
jamiemfhc(@aol.com

4/13/2010



M.J. Adams

Pioneer Valley Habitat for Humanity
140 Pine Street P.O. Box 60642
Florence, MA 01060
ed{@pioneervallevhabitat.org

Linda Driscoll

Tenancy Preservation Project
57 Suffolk Street

Holyoke, MA 01040

Steve Como

Soldier On

421 North Main Street Building 6
Leeds, MA 01053-0481

Pat Byrnes
Mass. Non-Profit Housing Association
Address?

Don Bianchi
Mass Association of CDC’s
Address?

Tom Kegleman

TCB, Home City Housing
322 Main Street
Springfield, MA 01105

t kegelman@itcbinc.org

Frank Olbris
Broadbrook Coalition
P.O. Box 60566
Florence, MA 01062

Jo-Ann Barbour
POAH
Address?

Marcia Crutchfield

LIAP — Housing Consumer Education Center
322 Main Street

Springfield, MA 01105

4/13/2010




Bob Carroll

Veterans Administration Outreach

421 North Main Street Bldg 4-1 Room S105
Leeds, MA 01053

Tont Hochstadt

AIDS Care of Hampshire County
P.O. Box 1299 '
Northampton, MA 01061-1299

Steve Connor

Northampton Veteran’s Agent
240 Main Street
Northampton, MA 01060
sconnor@northamtponma.gov

Brendan Plante ‘

Elliot Services Path Program / Street Outreach
P.O. Box 389

Northampton, MA 01060-0804

Sue White

Veterans Administration VASH Coordinator
421 North Main Street

Leeds, MA 01033

Nate Best, CDBG Administrator

Community and Economic Development Office
City Hall — 210 Main Street

Northampton, MA 01060
nbest@northamptonma.gov

Teri Anderson, Economic Development Director
Community and Economic Development Office
City Hall — 210 Main Street

Northampton, MA 01060
tanderson@northamptonma,gov

Mayor Mary Clare Higgins
Office of the Mayor

City Hall — 210 Main Street
Northampton, MA 01060
mavor{@northamptonma.gov

4/13/2010




Commercial Real Estate Brokers and Managers
Northampton Brokers

Goggins Real Estate Agency Inc.
226 King Street

Northampton, MA 01060
413-586-7000 Fax; 413-586-7001
Contact: Patrick Goggins, President
WWW,Z0ggInste.com

Murphy’s Realtors, Inc.

44 Conz Street

Northampton, MA (1060
413-584-5700 Fax: 413-586-7239

www.murphytrealtors.com

Jones-Hutchins

5 Franklin Street

Northampton, MA 01060
413-585-0400 Fax: 413-586-5550
www.joneshutchins.com

Please also check phone book for residential brokers not on this list.

Delap Real Estate

158N King Street
Northampton, MA 01060
- 586-9111
www.delaprealestate.com

Barbara Demerski Real Estate

10 Bright Street

Northampton, MA 01060

586-2345 or 586-4461
www.barbarademerskirealestate.com

Denny Nolan Real Estate
53 Gothic Street
Northampton, MA 01060
586-5600
dnolanrealestate.com

4/13/2010



Carol Heon Real Estate

16 Center Street

Northampton, MA 01060
586-0946 ‘
www.carolheonrealestate.com
carol(@carolheonrealestate.com

Skibiski Real Estate

426 Hatfield Street
Northampton, MA 01060
584-3428

Timothy Shea Trust
92 ¥ Maple Street
Florence, MA 01062
586-6777

Realty-World Dulong & Labbee Real Bstate
285 North King Street

Northampton, MA 01060

586-3333

Pauline Fogel Real Estate Agency
Address?
585-0050

H.E. Ross Realty Agency
36 Service Center Road
Northampton, MA 01060
584-1608

Regional Brokers (with Northampton listings)

Colbrook Realty Services Inc.
1441 Main Street

. Springfield, MA 01103
413-781-0066 Fas: 413-786-2450
Contact: Mitch Bolotin
www.colebrookre.com

4/13/2010




Samuel] D. Plotkin & Associates
41 Taylor Street

Springfield, MA 01103
413-781-8000 Fax: 413-781-2100

www.sdplotkin.com

Williamson Commercial Properties
413-736-9400
Contact: John Williamson

Commercial Property Management (those with mixed-use properties)

Abuza Brothers Management, Inc,

181 Main Street

Northampton, MA 01060

413-586-8681 Fax: 413-586-3866

Contact: Robert Abuza

Properties: Various sites in downtown Northampton

Hampshire Property Management Group

15 Brewster Court

Northampton, MA 01060

413-582-9970 Fax: 413-582-9973

Contact: Rich Madowitz

rmm{@hpmgnoho.com

Properties: Various sites in downtown Northampton

Northeast Enterprises

237 Main Street

Northampton, MA 01060

413-586-2446 Fax: 413-586-2446

Contact: Charles Bowles

Bowlesl0]{@aol.com

Properties: Various sites in downtown Northampton

Real Estate Management, Inc.

96 Pleasant Street

Northampton, MA 01060

413-586-6474 Fax: 413-586-6474

Contact: Stephen Chaput

damnitwit@gis.net

Properties: Various sites in downtown Northampton

4/13/2010




Sullivan Land Company

96 Island Road

Northampton, MA 01061
413-584-9400 Fax: 586-6422
Contact: Phillip Sullivan

Residential/Mixed-use Developer/Broker Contacts

Curt Shumway

Hampshire Hospitality Group
Clarion Hotel

1 Atwood Drive

Northampton, MA 01060
586-1211

Fax: 586-1723
www.hampshirehospitality.com

Michael Frisbie

Hunter Development, LLC

Post Office Box 366

East Longmeadow, MA 01028-0366
413-519-1262
mike@hunterdey.com
www.hunterdev.com

Primarily gas stations/convenience stores, but branching out to mulfi-tenant C/T buildings.

Now owns 100-102 Main St. — Guild Art Center building.

Doug Kohl

Kohl Construction
dkohl@kohlconstruction.com
(413) 256-0321 x 102

Wright Builders, Inc.

Jonathan Wright
info(@wright-builders.com

48 Bates Street, Northampton, MA 01060
413-586-8287

The Community Builders, Inc.
322 Main Street

Springfield, MA 01105

(413) 737-0207

4/13/2010




Joanne Campbell
Valley Community Development Corp.
jc@valtleycde.com

Check with Peqg and OPD to see if there are other residential develcpers

to add to this list.

Local Brokers

John Reed

CD Richard Ellis

185 Asylum Street

Hartford, CT 06103-3408 :
Phone: (860) 987-4700 or 732-9150
Fax: (860) 249-7916

Mitch Bolotin

Colebrook Realty Services
1441 Main Street
Springfield, MA 01103
Phone: 781-0066

Fax: 732-8124

Robert Price

Com-Re Corporation

382 N. Main Street Suite 206

East Longmeadow, MA 01028-1803
Phone: 525-4191

Fax: 734-2520

Tom Morrissette

Com-Re Corporation

382 N. Main Street Suite 206

East Longmeadow, MA 01028-1803
Phone: 525-4191

Fax; 734-2520

William Fitzgeraid
Fitzgerald & Company, Inc.
1500 Main Street
Springfield, MA 01105
Phone: 747-4100

Fax: 747-4109

i0

4/13/2010




Thomas King

King & Newton

1331 Main Street
Springfield, MA 01103
Phone: 732-2300

Fax: 732-2318

Taylor Newton

King & Newton

1331 Main Street
Springfield, MA 01103
Phone: 732-2300

Fax: 732-2318

Douglas Macmillan
Maemillan & Son, Inc.
1537 Main Street
Springfield, MA 01103
Phone: 736-8338

Fax: 746-4057

Thomas Frodema
Macmillan & Son, Inc.
1537 Main Street
Springfield, MA 01103
Phone: 736-8338

Fax: 746-4057

Matthew McDonough
McDonough Realty Services, Inc.
One Monarch Place Suite 2550
Springfield, MA 01144

Phone: 746-5500

Fax: 747-5600

Robert Greeley

R.J. Greeley Company

STCC Technology Park

One Federal Street Bldg. 104A
Springfield, MA 01107

Phone: 734-7923

Fax: 734-7478

11
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Kevin Jennings

R.J. Greeley Company

STCC Technology Park

One Federal Street Bldg. 104A
Springfield, MA 01107

Phone: 734-7923

Fax: 734-7478

Frank Fitzgerald

R.J. Greeley Company

STCC Technology Park

One Federal Street Bldg. 104A
Springfield, MA 01107

Phone: 734-7923

Fax: 734-7478

William Low

Samuel D. Plotkin & Associates, Inc.
1500 Main Street

P.O. Box 15449

Springfield, MA 01115

Phone: 781-8000

Fax: 781-8888

Liam Reynolds

Samuel D. Plotkin & Associates, Inc.
1500 Main Street

P.O. Box 15449

Springfield, MA 01115

Phone: 781-8000

Fax: 781-8888

David Wolos

Samuel D. Plotkin & Associates, Inc.
1500 Main Street

P.O. Box 15449

Springfield, MA 01115

Phone: 781-8000

Fax: 781-8888

Leonard Schreiber
Schreiber & Co.

95 State Street
Springfield, MA 01103
Phone: 736-2778

Fax: 731-5161

12
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Jeff Reynolds

Smith & Reynolds

84 Maple Street
Springfield, MA 01105
Phone: 733-1121

Fax: 781-0992

John Foley

The Foley Company
1350 Main Street
Springfield, MA (01103
Phone: 736-5293

Fax: 737-3657

City Council

Councilor Michael Bardsley
50 Union Street Unit 4
Northampton, MA 01060
michael.bardslevi@verizon.net

Councilor James Dostal
624 Ryan Road
Florence, MA (1060

imdostali@comeast.net

Councilor Maureen Carney
13 Church Street
Northampton, MA 01060
mtcarney(@comeast.net

Councilor Paul Spector
74 Massasoit Street
Northampton, MA 01060
gwanorth(@aol.com

Councilor Robert Reckman
36 Fruit Street
Northampton, MA 01060
bobreckman(@aol.com

13
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Councilor David Narkewicz
31 South Park Terrace
Northampton, MA 01060
dnarkewicz{@comecast.net

Councilor David Murphy

78 North Elm Street
Northampton, MA 010660
David.murphv8{@comeast.net

Councilor Marinne LaBarge
698 Westhampton Road
Florence, MA 01062
miabargeward6(@aol.com

new councilors? - Yes, please send.

Other
Chamber of Commerce list they send to?
99 Pleasant Street
Northampton, MA 01060
584--1900

Laurie Fenlason
Ifenlaso@email.smith.edu

Tenant Associations — best way to get these? Mayor’s Office might have contacts or

Housing Authority for their properties.

-Salvo House
-Cahill Apts

-Tobin Manor
-McDonald House
-Florence Heights
-Hampshire Heights

-Hampton Gardens
-Meadowbrook

Planning Board
Zoning Board

i4
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Human Rights Commission

Housing Partnership ,

Northampton State Hospital CAC - Send to Corinne and ask her to forward to CAC
members via email, :

Board of Public Works — send to BJ at DPW and ask her to distribute.

Community Preservation Committee

Sustainable Northampton Zoning Subcommittee

Youth Commission — Corinne can forward to these members.
Actually let’s send it to all City Boards — Mayor’s Office has the lists.

Landlords Business Association (serves Hampshire & Franklin counties)
P.O. Box 812
Greenfield, MA 01302-0812

Northampton Center for the Arts
Penny Burke, Director
Ncfa@nohoarts.org
413-854-7327

Bob Cilman, Sondra Peron at Arts Council

Commonweailth Center for Change
Julia Handschuh, Co-Director- Events, Art, Space, Webmaster

julia@commonwealthcenter.org or call: 413.522.1319

Jepnifer Ladd, Co-Director- Common Wealth Exchange, Time Banks, Development
iladd(@commonwealthcenter.org or call: 413.297.5626

Neighborhood Associations

Florence Civic & Business Association
P.0Q. Box 60201
Florence, MA 01062

Peter LeLean, President

Bay State Village Association
298 Riverside Drive

Bay State Village, MA 01062
pmelean@lefh.net

586-7961
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I.eeds Civic Association -
P.O. Box 419
Leeds, MA 01053

Ward 3 Neighborhood Association
Gerald Budgar, President

gbudgar@rcn.com
(413) 584-2964

Paradise City Forum
P.O. Box 472
Northampton, MA 01061

Ward 4 Northampton

no mailing or e-mail address listed — Not sure there is one. Ask David Narkewicz to
distribute to his email list. It is quite extensive.

Broad Brook Coalition

P.O. Box 60566

Florence, MA 01062

Friends of the Sawmil] Hills

Ester Ralston 586-2236
John Body 5854-4781

Listserv

OPD -

Mayor’s Newsletter (ask Karen)

COSA (send to Jan Wood - knolls3(@verizon.net

MEDIA

In email list Teri Anderson and Gordon Shaw as the contact people for additional
information:

Fred Contada

Republican News

feontrada(@repub.com

Also submit to meeting listings and MassLive listings

16 4/13/2010



Daily Hampshire Gazette
newsroom(@garzetienst.com

calendar@pazettenet.com

WHMP
Bill Dwight

bdwight@whmp.com

Chris Collins
collins(@whmp.com

17
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2010 2011 CITY COUNCIL MEMBERS - Office Use Only

MAYOR

Mary Clare Higgins W-587-1249

210 Main Street, Room 12 C-695-1837 :
Northampton, MA 01060 Email: Mayor@northamptonma.gov
AT LARGE

Jesse M. Adams 563-2006

187 Main Street #4 '

Northampton, MA 01060 jessemadams@aol.com

AT LARGE

David J, Narkewicz H-586-7230

31 South Park Terrace C-531-6794

Northampton, MA 01060 - Email: dnarkewicz@comecast.net
WARD 1

Maureen T. Carney H-584-2904

13 Church Street Email: mtcarnevi@comecast.net

Northampton, MA 01060

WARD 2

Paul D. Spector H-584-1549 (do not give this # to public}
74 Massasoit Street C-250-5226 (ok to give to public)
Northampton, MA 01060 Email: gwanorth@aol.com

WARD 3

Angela D. Plassmann
180 Fair Street
Northampton, MA 01060

WARD 4

Pamela C, Schwartz H-568-7113

22 Columbus Avenue C-219-5658 _
Northampton, MA 01060 pschwartz77@gmail.com

WARD 5

David A. Murphy H-586-5461

78 North Elm Street Email: david. murphv8{@comecast.net

Northampton, MA 01060

WARD é

Marianne L. LaBarge H-584-7937

698 Westhampton Road C-695-6450

Florence, MA 01062 Email: mlabargewardb@aol.com
WARD 7

Eugene A. Tacy H-585-8878

158 North Maple Street C-626-3716 (not to public)

Florence, MA 01062 genetacy(@comcast.net
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In City Council, May 20, 2010
Rules suspended, passed two readings and enrolled.

Afttest: L\Mw\iw, Clerk of Council

Approved: Mary Clare Higgins, Mayor

CITY OF NORTHAMPTON s A true copy.
MASSACHUSETTS Attest: ww\j -\\t\-l—(g-*-u\-of@lcrk of Council

RESOLUTION

WHEREAS, the City of Northampton receives Community Developmenf Biock
Grant funds from the United States Department of Housing and
TUrban Development {(HUD); and ;

WHEREAS, the Community and Economic Development Office hes prepared a
Five-Year Consolidated Plan for the fiscal years 2011 through
2015 consistent with the Sustainable Northampton Comprehensive
Plan and taking into consideration commaunity consultation; and

WHEREAS, the City’s entitiement grant amount for the Program Year 27/FY11
commencing on July 1, 2010 is approximately $821,633; and

WHEREAS, a needs assessment and review of the draft Action Plan has been
conducted over the course of three public hearings in order to
solicit public comment on utilization of CDBG resources; and

WHEREAS, Requests for Proposals have been issued to identify programs and
service providers to undertake eligible CDBG activities; and

WHEREAS, an annual Action Plan has been developed for FY 11 to address
needs within the City which the CDBG Program can address;

NOW THEREFORE, BE 1T RESOLVED, that the Northampton City Council

Hereby endorses the 2011-2015 Consolidated Plan and the CDRBG Year 27/FY11 Action
Plan to be submitted by Mayor Mary Clare Higgins to the United States Department of
Housing and Urban Development for the program year beginning July 1, 2010.
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The SF 424 is part of the CPMP Anaual Action Plan. SF 424 form
fields are included in this document. Grantee information is linked
from the 1CPMP .xls document of the CPMP tool.
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Complete the fillable fields (blue cells) ir the table below. The other itemms are pre-filled with values from the
‘Grantee Information Worksheet, '

May 14,:2010- . Applicant ldentifier .~~~ ¢ Type of Submission
Date Recejved by state - - |State _Identiﬂer ot |Application Pre-application
Date Received by HUD '~ |Federal Identifier - ‘| Construction- - -~ - Construction
X ‘Non Gonstruction . 1**Non Construction
Applicant Information
City of Northampton UOG Code; MAZ51674
210 Main Street Organizational DUNS: 079217444
Office of Community and Economic Development Organizational Unit: City of Northampion
Northampton Massachusetts Department: Community and Economic Develop ‘
U.S.A. Division

Employer identification Number (EIN): County: Hampshire

04-6001406 Program Year Start Date: 7/ /201 0
Applicant Type: Specify Other Type if necessary:
Local Government Specify Other Type

: U.S. Department of

Program Funding Housing and Urban Development

Catalogue of Federal Domestic Assistance Numbers; Descriptive Title of Applicant Project(s); Areas Affected by
Project(s) (cities, Counties, localities etc.); Estimated Funding

Community Bevelopment Block Grant 14.218 Entitlement Grant _

ICDBG Project Titles . L S Descnptron of Areas Affected. by CDBG Project(s)
CDBG Grant Amount.. $821,633 $Add|t|onal HUD Grant(a) Leveraged Descrlbe —
$Additiona| Federal Funds Leveraged | R $Add|t|0nai Siate Funds Leveraged

$Loca[ly Leveraged Funds — : 7 | o | ‘$Grantee Funds Leveraged

$Antfc|pated Program Income $11 745 — - .”Oth_er_ (D.es_crrb.e) S |

Fotal Funds Leveraged for CDBG-baeed Projec_:t(s)_ :

14.239 HOME
HOME-Projeet_Titles S : '7 Descrlptlon of Areas Affected by. HOME Project(s)
$HQME Grant Amount | o '$Add1t|onal HUD Grant(s) Leveraged Descrrbe _
$AdditionaE Federal Fa_nds Leveraged BE o $Add|tional State Funda Leveraged E
$Locally Leveraged Funds 7 _ e $Grantee Fdnds Leveraged l

SF 424 Page 1 Version 2.0



$Anticipated Program Income

Other (Describe)

Housing Opportunities for People with AIDS

Tet"a_l-:Fur_'rdei_Leveraged for HOMEebased'Projeet(s)

14.241 HOPWA

HOPWA PrOJect T|tles

' Descrlption of Areas Affected by HOPWA PrOJect(s)

$HOPWA Grant Amount $Add;tlonal

HUD: Grant(s) Leveraged Describe

$Add|tlona| Federal Funds Leveraged

$Add|t|ona| Sta’ee Funds Leveraged

SLocally Leveraged Funds

$GranteeFunds Levereged-

$Ant:crpated Program Income

: Other (Describe) -

Total Funds Leveraged for HOPWA-based Pro;ect(s)

Emergency Shelter Grants Prograrn .

14.231 ESG

ESG Project Titles

Descrrpt:on of Areas Affected by ESG F’I'OJECt(S)

$ESG 'Gran’t Amount

$Addrtronal HUD Grant(s)

Leveraged - Descrlbe

$Add|’nonal Federai Funds Leveraged

$Additiena_i_‘8t_ate FundS.Leverag'ed--- T

$Localiy Leveraged Funds

BGrantee Funds Leveraged

$Anticipated : Program ‘ncome

‘[Cther (Deecribe)

Total Funds Leveraged for ESG-based Project(s)

:_ Congressional Dlstricts of

Is application subject to review by state Executive

2™ Congressional District | 2™

12372 Process?

Is the applicant delinquent on any federal debt? if | [] Yes | This application was made available to the.
“Yes" please include an additional document state EQ 12372 process for review on DATE
explaining the situation. No Program is not covered by EO 12372

L] Yes - X No 1 N/A | Program has not been selected by the state
o for review

Parson {o be contacted rerdrng this application

First Name: Margaret Middle initial; L. Last Name: Keller

Title: Housing and CD Planner Phone: 413-587-1288 Fax: 413-687-1275

shiail. Graptee Website: Other Contact

pkeller@northanipfonma. gav, wirvw northamptonma.gov

Signature of Authofifed Re ? 7[! e _ Date Signed B
48 m z//@/zozo:_

Mary C!are H!ggrns Mayor -

1

SF 424
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* “; ||f‘% CPMP Non-State Grantee |
%“h““ﬁ Certifications

g, W
W peve ~ Many elements of this document may be completed

electronically, however a signature must be manually applied and the
document must be submitted in paper form to the Field Office.

?.

NON-STATE GOVERNMENT CERTIFICATIONS

In accordance with the applicable statutes and the regulations governing the
consolidated plan regulations, the jurisdiction certifies that: '

Affirmatively Further Fair Housing -- The jurisdiction wili affirmatively further fair housing, which
means it will conduct an analysis of Impediments to fair houstng choice within the jurisdiction, take
appropriate actions to overcome the effects of any impediments identified through that analysis, and
maintain records reflecting that analysis and actions in this regard.

Anti-displacement and Relocation Plan -- It will comply with the acquisition and relocation
requirements of the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as
amended, and implementing regulations at 49 CFR 24; and it has in effect and is following a residential
antidisplacement and relocation assistance plan required under section 104(d) of the Housing and
Community Development Act of 1974, as amended, in connection with any activity assisted with funding
under the CDBG or HOME programs.

Prug Free Workplace -- It will or will continue tc provide a drug-free workplace by:

1. Pubiishing a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession, or use of a controlled substance is prohibited in the grantee's workplace and specifying
the actions that will be taken against empioyees for violation of such prohibition;

2. Establishing an ongoing drug-free awareness program to inform empioyees about —

a. The dangers of drug abuse in the workplace;

b. The grantee's policy of maintaining & drug-free workplace;

c. Any available drug counseling, rehabilitation, and employee assistance programs; and

d. The penaltles that may be imposed upon employees for drug abuse violations occurring in the
workplace;

3, Making it a requlrement that each employee to be engaged in the performance of the grant be given
a copy of the statement required by paragraph 1;

4, Notifylng the employee in the statement required by paragraph 1 that, as a condition of employment
under the grant, the employee wili -

a. Abide by the terms of the statement; and
b. Notify the employer in writing of his or her conviction for a violation of a criminal drug statute
cecurring in the workplace no later than five calendar days after such conviction;
5. Notifying the agency In writing, within ten caiendar days after receiving notice under subparagraph
4(b) from an empioyee or otherwise receiving actual notice of such conviction. Employers aof .
convicted employees must provide notice, including position title, to every grant officer or other
designee on whose grant activity the convicted employee was working, uniess the Federal agency has
designated a central peint for the receipt of such notices. Notice shail include the igentification
‘ number(s) of each affected grant;
5. Taking one of the following actions, within 3C calendar days of recelving notice under subparagraph
4(h), with respect to any empioyee who is so convicted ~
a. Taking appropriate personnel action against such an employee, up to and including termination,
consistent with the requirements of the Rehabilitation Act of 1973, as amended; or

b, Requiring such employee to participate satisfactorily in a drug abuse assistance or rehabilitation
program approved for such purpeses by a Federal, State, or local health, law enforcernent, or
other appropriate agency;

7. Making a good faith effort to continue to maintain a drug-free workplace through implementation of
paragraphs 1, 2, 3, 4, 5 and 6.

CPMP Non-Gtate Grantee Certifications 1 Version 1.3



Jurisdiction _
W

Anti-Lobbying -~ To the best of the jurisdiction's knowledge and belief:

8. No Federal approptiated funds have been paid or wiil be paid, by or on behalf of it, tc any
person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress
in connection with the awarding of any Federal contract, the making of any Federal grant, the making
of any Federal loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or
cooperative agreement; : ’

9, If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection
with this Federal contract, grant, loan, or cooperative agreement, it will complete and submit
Standard Form-LLL, "Disclosure Farm to Report Lobbying," in accordance with
its instructions; and : .

10, It wili require that the language of paragraph 1 and 2 of this anti-lobbying certification be
included in the award decuments for aii subawards at all tiers (including subcontracts, subgrants,
and contracts under grants, loans, and cooperative agreements) and that all
subrecipients shall certify and disclose accordingiy.

Authority of Jurisdiction -- The consolidated plan is authorized under State and local law (as applicable)
and the jurisdiction possesses the legal authority to carry out the programs for which it is seeking funding,
In accordance with applicable HUD regulations.

Consistency with plan -- The housing activities to be undertaken with CDBG, HOME, ESG, and HOPWA
funds are conslstent with the strategic plan. .

Section 3 -- It will comply with section 3 of the Housing and Urban Development Act of 1968, and
implefhenting regulations at 24 CFR Part 135.

gg nétu re@Authorized Cgff*#léé Date

[ Mary Clare Higgins H

Name

. Mayor :
Title

[ 210 Main Street B
Address

[ Northampton, MA 01060 |
City/State/Zip

| 413-587-1249 ]
Telephone Number
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Jurisdiction :
M

Specific CDBG Certifications

The Entitlement Community certifies that:

Citizen Participation -- It is in full compliance and following a detailed citizen participation plan that
satisfies the reguirements of 24 CFR 91.105.

Community Development Plan -- Its consolidated housing and community development plan identifies
community development and housing needs and specifies both short-term and long-term community
development objectives that provide decent housing, expand economic opportunities primarily for persons
of low and moderate income. (See CFR 24 570.2 and CFR 24 part 570)

Following a Plan -- It is following a current consolidated plan (or Comprehensive Housing Affordability
Strategy) that has been approved by HUD.

Use of Funds -~ It has complied with the following criteria:

11. Maximurm Feasible Priority - With respect to activities expected to be assisted with CDBG funds, it
rartifles that It has developed its Action Plan so as to give maximum feasible priority to activities
and moderate income families or aid in the prevention or elimination of slums or
Plan may also Include activities which the grantee certifies are designed to meet
jevelopment needs having a particular urgency because existing conditions pose a
Jiate threat to the heatth or welfare of the community, and other financlal resources
are not available);

12. Overall Benefit - The aggregate use of CDBG funds inciuding section 108 guaranteed ioans during
program year(s) 27, 28, 29, (a periocd specified by the grantee consisting of one, two, or three
specific consecutive program years), shall principally henefit persons of low and moderate income in a
mannar that ensures that at least 70 parcent of the amount is expended for activities that benefit
such persons during the designated period;

13, Special Assessments - It wili not attempt to recover any capital costs of public improvements assisted
with CDBG funds including Section 108 loan guaranteed funds by assessing any amount against
properties owned and cccupied by persons of low and moderate income, including any fee charged or
assessment made as a condition of obtaining access to such public improvements.

However, if CDBG funds are used to pay the proportion of a fea or assessment that relates to the
capital costs of public improvements (assisted in part with CDBG funds) financed from other revenue
sources, an assassment or charge may be made against the property with respect to the public
improvements financed by a source other than CDBG funds.

The jurisdiction will not attempt to recover any capital costs of public improvements assisted with
CDBG funds, including Section 108, unless CDBG funds are used to pay the proportion of fee or
assessment attributable to the capital costs of public improvements financed from other revenue
sources. In this case, an assessment or charge may be made against the property with respect tc the
public improvements financed by & source other than CDBG funds. Also, in the case of properties
owned and occupied by moderate-income (not jow-income} families, an assessment or charge may be
made against the property for public improvements financed by a source other than CDBG funds if the
juriscictien certifies that it lacks CDBG funds to cover the assessment.

Excessive Force -- It has adopted and is enforcing,

14, A policy prohibiting the use of excessive force by law enforcement agencies within its jurisdiction
against any individuals engaged in non-violent civil rights demonstrations; and

15. A policy of enforcing applicabie State and local laws against physically barring entrance to or exit from
a facility or location which is the subject of such non-violent civil rights demonstrations within its
jurisdiction;
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Jurisdiction

it e — )

Compliance With Anti-discrimination laws -- The grant will be conducted and administered in
conformity with title VI of the Civil Rights Act of 1964 (42 USC 2000d), the Fair Housing Act (42 UsC
3601 -3619), and implementing regulations.

Lead-Based Paint -- Its activities concerning lead-based paint will comply with the requtrements of
part 35, subparts A, B, ], Kand R, of title 24;

Compliance with Laws -- It will comply with applicable laws.

W it //W" -

Stgnatu re/Authorlzed Off c1a] : Date

[ Mary Clare Higgins |

Name

| Mayor ]
Title

[ 210 Main Street |
Address

[ Northampton, MA 01060 ]
City/State/Zip

[ 413-587-1249 |
Telephone Number
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Jurisdiction

APPENDIX TO CERTIFICATIONS

Instructions Concerning Lobbying and Drug-Free Workplace Requirements

Lobbying Certification

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered intc. Submission of this certification is a prerequisite for making or entering into
this transaction imposed by section 1352, title 3%, U.S. Code. Any person who faiis to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Drug-Free Workplace Certification

i. By signing and/or submitting this applicaticn or grant agreament, the grantee is providing the
certification. i

2. The certification is a material representation of fact upon which reliance is placed when the agency
awards the grant.. If it Is later determined that the grantee knowingly rendered a false certification,
or otherwise violates the requirements of the Drug-Free Workptace Act, HUD, in addition to any other
remedies available to the Federal Government, may take action authorized under the Drug-Free
Workplace Act.

3. Workplaces under grants, for grantees other than individuals, need not be identified on the
certification, If known, they may be identified in the grant application. If the grantee does not identify
the workplaces at the time of application, or upon award, if there is no application, the grantee must
keep the identlty of the workplace(s) on file in its office and make the information available for
Federal inspection. Failure to identify all known workplaces constitutes a violation of the grantee's
drug-free workplace requirements,

4. Workplace identifications must include the actual address of buildings (or parts of buildings) or other
sites where work under the grant takes place. Categorical descriptions may be used (e.g., all vehicles
of a rmass transit authority or State highway department while in operation, State employees in each
local unemployment office, performers in concert halls or radio stations),

5. If the workplace identifled to the agency changes during the performance of the grant, the grantee
shall inform the agency of the change(s), if it previously identified the workplaces in question (see
paragraph three).

6. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant: Place of Performance (Street address, city, county, state, zip code)
Check if there are warkplaces on file that are not identified here, The certification with regard to the
drug-free workplace is required by 24 CFR part 21.

Place Name Street City County State | Zin

City Hall 210 Main Street Northampton Hampshire MA 01060

7. Definitions of terms in the Nonprocurement Suspension and Debarment commeon rule and Drug-Free
Workplace common rule apply to this certification. Grantees' attention is called, in particular, to the
foliowing definitions from these rules: "Controfied substance” means a contretled substance in
Scheduies I through V of the Controlled
Substances Act (21 U.5.C. B12) and as further defined by regulation (21 CFR 1308.11 through
1308.15); "Conviction* means a finding of guilt {including a piea of nofo contendere) or imposition of
sentence, or both, by any judicial body charged with the responsibility to determine violations of the
Federa! or State criminal drug statutes; "Criminal drug statute” means a Federal or non-Federal
criminal statute involving the manufacture, distribution, dispensing, use, or possession of any
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Jurisdiction

controlled substance; "Employee" means the employee of a grantee directly engaged in the

performance of work under a grant, including:

a. All "direct charge" employees;

b. all “indirect charge" employees unless their impact or involvement is insignificant to the
performance of the grant; and - ' :

¢. temporary personnel and consultants who are directly engaged in the performance of work under
the grant and who are on the grantee's payroll. This definition does not include workers not on
the payroli of the grantee (e.g., volunteers, even if used to meet a matching requirement;
consultants or independent contractors not on the grantee's payroll; or employees of
subrecipients or subcontractors in covered workplaces).

Note that by signing these certifications, certain documents must compieted, in use, and on file for
verification. These documents include:

1. Analysis of Impediments to‘FaIr Housing

2, Citizen Participation Plan
3. Anti;dispiacement and Relgcatjon Plan

Iy /?/’

¥
. f
Sié/nature/éuthorized Oftigial Date

| Mary Clare Higgins |

Name

| Mayor j
Title

| 210 Main Street |
Address

| Northampton MA 01060 |
City/State/Zip

| 413-587-1249 }
Telephone Number
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Jurisdiction

M

Or tification is applicable

OPTIONAL CERTIFICATION
.CDBG

Submit the foliowing certification only when one or more of the activities in the
action plan are designed to meet other community development needs having a
particular urgency as specified in 24 CFR 570.208(c):

The grantee hereby certifles that the Annual Plan includes one or more specifically identified
CDBG-assisted activities, which are designed to meet other community development needs
having a particular urgency because existing conditions pose a serious and immediate threat to
the health or welfare of the community and other financial resources are not available to meet

such needs.

Signature/Authorized Official Date
{ ]

Name
i |

Title
l i

Address

L |

City/State/Zip

[ |

Telephone Number
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Jurisdiction

Specific HOME Certifications

The HOME participating jurisdiction certifies that:

Tenant Based Rental Assistance -- If the participating jurisdiction intends to provide tenant-based
rental assistance:

The use of HOME funds for tenan%—_based rental assistance Is an essential element of the
participating jurisdiction's consolidated plan for expanding the supply, affordability, and
availability of decent, safe, sanitary, and affordable housing.

Eligible Activities; and Costs -~ it is using and will use HOME funds for eligible activities and costs, as
described in 24 CFR § 92.205 through 92.209 and that it is not using and will not use HOME funds for
prohibited activities, as described in § 92.214.

Appropriate Financial Assistance -~ before cornmitting any funds to a project, it will evaluate the
project in accordance with the guidelines that it adopts for this purpose and will not invest any more
HOME funds in combination with other Federal assistance than is necessary to provide affordable housing;

Signature/Authorized Official Date

Name

Title

Address

City/State/Zip

Telephone Number
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Jurisdiction

w

[X This certification does not apply.
“T“1'This certification is applicable

HOPWA Certifications

The HOPWA grantee certifies that:

Activities —- Activities funded under the program will meet urgent needs that are not being met by
avallable public and private sources. -

Building -~ Any building or structure assisted under that program shall be operated for the purpose
specified in the plan:

1. For at least 10 years in the cas.e of assistance invoiving new construction, substantial rehabilitation, or
acquisition of a faciiity,

2. For at least 3 years in the case of assistance involving non-substantial rehabilitation or repair of a
building or structure.

Signature/Authorized Official Date

Name

Title

Address

City/State/Zip

L |

Telephone Number
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Jurisdiction :
M

certification is app

plicabie.

ESG Certifications

1, , Chief Executive Officer of Jurisdiction, certify that the local
government will ensure the provision of the matching supplemental funds required by
the reguiation at 24 CFR 576.51. 1 have attached to this certification a description of
the sources and amounts of such supplemental funds.

1 further certify that the local government will comply with:

1. The requirements of 24 CFR 576.53 concerning the continued use of buildings for
which Emergency Shelter Grants are used for rehabilitation or conversion of
buildings for use as emergency shelters for the homeless; or when funds are used
solely for operating costs or essential services. :

2. The building standards requirement of 24 CFR 576.55.

3. The requirements of 24 CFR 576.56, concerning assurances on services and other
assistance to the homeless.

4. The requirements of 24 CFR 576.57, other appropriate provisions of 24 CFR Part
576, and other applicable federal laws concerning nondiscrimination and equal
opportunity.

5, The requirements of 24 CFR 576.59(b) concerning the Uniform Relocation
Assistance and Real Property Acquisition Policies Act of 1970,

6. The requirement of 24 CFR 576.59 concerning minimizing the displacement of
persons as a result of a project assisted with these funds.

7. The requirements of 24 CFR Part 24 concerning the Drug Free Workplace Act of
1988.

8. The requirements of 24 CFR 576.56(a) and 576.65(b) that grantees develop and
implement procedtres to ensure the confidentiality of records pertaining to any
individual provided family violence prevention or treatment services under any
project assisted with ESG funds and that the address or location of any family
violence shelter project will not be made public, except with written authorization
of the persan or persons responsible for the operation of such shelter.

9. The requirement that recipients involve themselves, to the maximum extent
practicable and where appropriate, homeless individuals and families in
policymaking, renovating, maintaining, and operating facilities assisted under the
ESG program, and in providing services for occupants of these facilities as provided
by 24 CFR 76.56,

10. The requirements of 24 CFR 576.57(e) dealing with the provisions of, and
regulations and procedures applicable with respect to the environmental review
responsibilities under the National Environmental Policy Act of 1969 and related

CPMP Non-State Grantee Certifications 8 Version 1.3




Jurisdiction

e e e e eSS
W
authorities as specified in 24 CFR Part 58.

11. The requirements of 24 CFR 576.21(a)(4) providing that the funding of homeless
prevention activities for families that have received eviction notices or notices of
termination of utility services will meet the requirements that: {A) the inability of
the family to make the required payments must be the result of a sudden
reduction in income; (B) the assistance must be necessary to avoid eviction of the
family or termination of the services to the family; (C) there must be a reasonable
prospect that the family will be able to resume payments within a reasonable
period of time; and (D) the assistance must not supplant funding for preexisting
homeless prevention activities from any other source.

12. The new requirement of the McKinney-Vento Act (42 USC 11362) to develop and
implement, to the maximum extent practicable and where appropriate, policies
and protocols for the discharge of persons from publicly funded institutions or
systems of care (such as health care facilities, foster care or other youth
facilities, or correction programs and institutions) in order to prevent such
discharge from immediately resulting in homelessness for such persons. I further
understand that state and local governments are primarily responsible for the
care of these individuals, and that ESG funds are not to be used to assist such
persons in place of state and local resources.

13. HUD's standards for participation in a local Homeless Management Information
System (HMIS) and the collection and reporting of client-level information.

I further certify that the submission of a completed and approved Consolidated Plan
with its certifications, which act as the application for an Emergency Shelter Grant, is
authorized under state and/or local law, and that the local government possesses legal
authority to carry out grant activities in accordance with the applicable laws and
regUlations of the U. S. Department of Housing and Urban Development.

Signature/Authorized Official Date

Name

L |

Title

| |

Address

] |

City/State/Zip

L |

Telephone Number

CPMP Non~State Grantee Certifications 9 Version 1.3
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CPMP Verslon 2.0

Grantee Name: City of Northampton

Project Name!:

Housing: Home Repair Program .

Description:
Through the Council on: Aging,.the Home Repalr Program- WI|| provide grants and low interest (2.50%) deferred payment
loans:to eligible hemeowners-age: 60.and qver. Repaxrs address-safety, code violations.and.accessibillty |ssues allowmg
senjors:to remaln independent and.in: thelr homes Funcis wIII be used for admlnlstratk)n costs and: recording of
mortgages and discharges . ; .

J1D1S Project #: 271

|UOG Code: [MA

251674

Location:

Senior Center = . . :
67 Conz Street, Northampton :
Servlces wilt be available Cltywide

Select one:

" | Owner Occupled Housing

|Explanation:

Expected Completion Date:
6/30/201t o

@
-0

Objective Categary:

Decent Houslng

‘O sultaiie Living Enviroﬁmént

Economic Oppurtunity

Houslng-activities undertaken by the Ctly .are ‘designed to- address
"|health, safety-anid building code: Issues :and to.stabilize the Clty's .
housmg stock:ensuring. decent, safe'and affordable housmg for: the
-|city's low and moderate income resudents : —
INational Objective: LMH

Speclf‘ c Objective

" Qutcome Categories: Wl
'Availability;_’Accessib}!tty‘._ .

=

Improve the quality of owner housing

1Y) afrordability ... 2
[ sustainability. 3‘1 1 v |
o |04 Househoids (v\ Proposed 8 Accompl, Type: \ v_l Proposed
- E .. |Underway TR - |Underway
g g } - |complete Complete
[] ]
- ﬁ Accompi. Type: ‘V Propased Accompl, Type: EVPI‘OPOSEd
o= R ~ |Underway ST T s T T Underway
'g‘ E’ Complete Complete
& 8 |Acompl Type: |V Proposed Accomp!, Type: w | Proposed
2 T C.TjUnderway TEETENTE Underway
Complete Compleate

Proposed Outcome

Paerformance Measure

Actual Qutcome

Five households will
feceive alow-interest{oan
up to $8,000; 2-3
households will recetve a. |
grant up to to$1,500 for - |-
repairs addressing health,
safety and code violations |
providing ‘decent housing,

compieted and work
accomplished =~

Number of households: ~ -

“|Tobe reported in CAPER

lMH Rehabliitation Adrinistration 570,202

ME

Matyix Codes

Ad

Matrix Codes

{ Matrix Codes
L ot

Matrix Codes ¥ || Matrix Codes -
» [+ | v
w4 1CDBG w ||Proposed Amt. 14,090 Fund Source: l < Proposed Ami.
ke ) Actual Amount N - ~ - |Actual Amount
U |Fund Source: | ¥ [Proposed Amt, Fund Source; | ¥ | Proposed Amt.
- S S A T I
£ : Actual Amount Actuaj Amount
E Accompl, Type: ivJ Proposed Units Accompl, Type: | ¥ |Proposed Units
g} ! | Actual Units S " |Actual Units
i Accompl. Type: iv ‘ Proposed Units Accompl, Type: [v Proposed Units
- - Actual Units T Actual Units
CDBG A4 | Proposed Amt.  |93,000 - Fund Source! L4 i Proposed Amt.
" |Actual Amount T | Actual Amount

49,709 .
Proposed Amt. R

Fund ngrce: \ vJ

Actual Amount

Fund Source; v

Proposed Amt.

Actual Amount

Prior Year

Accomnph, Type: ‘ hd

Proposed Units

Actual Units

Proposed Units

Accompl. Typer | hd !

Actual Units

Proposed Units

Accomnpl, Type: i Al

-1Actual Units

Proposed Units

Accompl. Type: | ¥

Actual Units

Home Repalr

CPMP




CPMP Version 2,0

Grantee Name: City of Northampton

Project Name:

Housing: Homeownershlp A55|stance :

Description:

|ID1S Project #:

[27:2 -

-{UOG Code:

[MA 251674

Location:

iority:Need Catego

The Vélley Community Development Corporation (CDC) -wlll-administer.a homeownership:assistance program providing .
low.and moderate income-Northampton:renters:consumer educatlon, referrals and. advocacy'to gain access-fo: resources
to attain sustainable: homeownership Househoids w:ll recewe Indl\ndual counselmg and referrals for greater access to.:
HOME -funded homeownership opportunlttes : : Cmen e T SRR N :

30 -Market St., Northampton

Services will be avallable:

citywide:

Selact one:

~'| Owner Occupied Housing

e

Explanation:

16/30/2011 -~ -

Expected Completlon Date'

Objective Category
® Decent Housing

O Econommic Opportunity

O Suitahle L|V|ng Enwronment

Housing activities undertaken by the City are designed to address-

health, :safety and building- code issues and-to stabilize the City's - . .
housmg stock ensuring decent, safe and affordable housmg for the '
City's low and- moderate mcome resrdents v : R
Natlonal Objectiy : S

Affordablity” -

C')u_tcomefCatego:'-ies; S
 [7] Avaliabiliey/Accessibility

4 Increase the availability of affordable owner housing

2 Improve access to affordable owner housing

Proosed Quicome

Performance Measure

[ sustainabiliy = 3 lﬁ'r l
p o T—-mn ) ._ : ﬂ
« |04 Households v Proposed 45 Accompl. Type: ¥ Proposed L
_% T .Underway L o T{underway
g UE) ‘|Complete Complete
[}
== £ | Accompl. Type: w [[Proposed Accompl. Type: l‘r. Proposed
o - - —
U= Underway : o s|Underway
-% E’ Complete e - |Complete
ba
& o | Accampl. Type: V!TP"OPDSGC‘ Accormpl. Type: v |Proposed
g """ Underway - “|Underway
Complete Compiete

Actual toe

45 low and moderate |

-INumber of households who
|attain homeownership

will have access:to -

Northampton households

resources to-obtain -
sustainable homeownership| -

{Number of HOME funded'
-_referrals ' '

+* {Tobe.reported-in the CAPER -

14H Rehabilitation Adminisiration 570.202

Matrix Codes

Matrix Codes

Matrix Codes

L
FMatrix Codes

- | COEG VJ Proposed Amt, 20,000 Propeosed Amt.

b T 77| Actuat Amount i ' ‘| Actual Amount

(] Other | Proposed Amf. 51,000 Fund Saurce: w ||Proposed Amt.

- —_ ,,_l _—

E L Actqal Amount ____Aetual Amount i .

© Accompl Type ’v Proposed Units Accormpl. Type: | % Proposed Units L

81 : Actual Units i -+ | Actual Units

E Accompl, Type: I - ‘ Proposed Units Accempl, Type: | ¥ Proposed Units

Actual Units - R Actual Units

Homeownership

CPMP




CPMP Version 2.0

Project Name:

Housing: - Meadowbrook Apartments

Grantee Name: City of Northampton

Description:

[1DIS Project #:

{273 -

Iuoe Code:

[MA 251674

Location:

The Preservation of Affordable Housing, Inc..{POAH) will: lmplement capital-repairs at a housing complex'in Northampton
providing 232 households affordable housmg Funds w1|I be used for replacement of a defective sewer Iine and ‘building-
mounted exterior light ﬂxtures _ i P i R ‘

491 Bridge Rd, Northampton ., . ~
Census Tract: 8216:.0205-

Select one:

: _--,Bfrastructure

-|Explanation:

Expected Completlon Date'

6/30/2011 -

® Decent Housing -

Objective Category ==

O Smtable leing Enwrooment
O Economic Opportunity

Housing activities.undertaken by the City.are designed to address
health, safety and bunldmg ‘code issues.and to stabilize the City's.
‘housing stock ensuring decent, safe and. affordable housmg for the
1|City's low and mederate rncome re5|dents '
National Ob3ect|ve LMH

; .pecif‘c !

" Outcome: Categorles - 1 Improve quality / increase quantlty of public rmprovements for lower income persons l A4 ‘

Proposed Outcome

Performance Measure

-Availablhty/AccessmIIlty . [ - i
[ Affordablhty 2
] Sustatnabllity | 3 B l VJ
@ | 10 Housing Units w |Proposed 252 -~ - Accompl. Type: w ||[Proposed
2 YT T |underway e BRI ~ {Underway
g o ‘|Complete Complete
o E ”
= £ | Accompl. Type: v | Proposed Accompl, Type: % |Proposed
Pe= [ —|Underway T lUnderway | - -
2 E’ Complete o Complete . ;
8 O |Accompl Type: | w | Proposed : Accompl. Type: < |Proposed B
g 7 |Underway I B Underway
Compiete’ Complete

Actual Qutcome

Replacement of sewer line .
and exterior light fixtures
will provide low and
moderate income residents
living in Meadowbrook
Apartments & more suitable{ -
living environment :

013

Number of households with

improved sewer accéss; - |
‘Tnumber of linear feet of sewer | .
line rep[aced number ofhght = L
ﬂxtures replaoed :

To_ be.reported.in CAPER .

14B Rehab; Multi-Unit Resigential 570.202 | ¥ || Matrix Codes
Matrix Codes ’ 4 l Matrix Codes ‘ - }
%trix Codes | hd \ Matrix Codes } - I
i— . - . A ; . [ —
ot | CDBG w ||Proposed Amt. 16,000 Fund Source: ~ ||Proposed Amt.
i ~ 7 |Actual Amount e T Actual Amount
;i_ Fund Source: | ‘VJ Propaosed Amt. Fund Source ‘ VJ Proposed Amt,
£ R Actual Amount o -~ {Actual Amount
E Accompl, Type: ! VJ Proposed Units - Accompl, Type: i w | Proposed Units
g‘l e Actual Units 7 | Actual Units
E Accompl. Type: ‘ w | Proposed Units | Accompl. Type: | ¥ ‘ Proposed Units
i i 7| Actual Units 4 “T T Ackual Units
Maadowbrook Apts 3 CPMP



CPMP Version 2.0

Grantee Name: City of Northampton

Project Name:

Infrastructure: .Conz Street Sidewalk'lmprovements-

Description;

|1DIS Project #:

[27-4-~ == |uoG Code: |MA 251674

Through the Northampton Department of Pubiac Works {DPW) improvements wlII be rnade to Conz Street SIdewalks

Location:

Conz Street, Northampton
Census Tract:'8219.02.03 -

- Explanation:

| Infrastructure
Select.one: | [o ki

Expected Completlon Date!

Infrastructure improvements within. CDBG eligible-area are

6/30/2011

: undertaken by the: City- with ‘the. goa| of; provndmg a suitable h.w'n:g '

Objective.Category =
(O Decent Housing
® Suitable Living Enwronrnent
‘O Economic Opportunlty

| Natlomal ObJectrve LMA -

enviornments for fow and- moderate mcome re5|dents

Speci_,l. Objectwea:

Outcome Categories o
[] Availabiiity/Accessibllity

1l | Improve quality / increase quantity of pUb|lC improvements for lower income persons | W I

Propoe Outcome

s L ]
(] affordabilty iy - =
[ sustainability 3 \ v |
I _———
w | 01 People w (Proposed  |1,885° - Accompl. Type: | w |Proposed
_ -lE : : E Underway L ST - |Underway
g g Complete " jComplete
;'? ﬁ Accompi. Type: w ||Proposed Accompl. Type: v Propased
t=\" Underway T Underway
-g E’ Complete |Complete
E ) | = ‘
|- M) Accompl Type: | w ||Proposed Accormpl. Type: A Proposed
2 Undarway R ' Underway
_|Com lete . Cornplete

Performance Measure Actual OQutcome

Reconstruct severely
deteriorated sidewalks to

sustainability.
Approximately 1,450 Itnear
feet of sidewalk will be
improved. '

improve accessibility and - -

Number of linear feet of

.. |To be.reported in CAPER .. ..
srdewalks tmproved [ e e

031, Sidewalks 570.201(c) W || Matrix Codes -
Matrix Codes {‘V I Matzix Codes i v I
Matrix Codes | hd H Matrix Codes ‘ v |
a ! - _-—" S— —

i | CDBG ! % |IProposed Amt. und Seurce ! Proposed Ami, - .

E _ 4 Actual Amount . |Actual Amount - T
@} Other < |Proposed Amt. . | Fund Source: | @ |[Proposed Amt. o .

>E- B T Actual Amount _ 168,000 R Actual Amount |

E Accgmpl‘ Type: b d 1 PTOPOSQd Units ! AccompL Type: ‘ 5 PrOpOSGd Units St

gﬁ T Actual Units — . 7 lActual Units o

T P ; -
E ﬁccompr Type: tVJ Proposed Units ;A_q;qmp]_ Type! |'¥ ‘ Proposed Units
: ‘ Actual Units L - |Actual Units
Conz Street Improvements 4 CPMP



Grantee Name:

CPMP Version 2.0

City of Northampton

Project Name:

Biighted and Decadent Areas: Fairgrounds Pre-Developrnent

Description:

|1D1S Project #: 275 . .

[U0G Code: |MA

251674

condltlons

Location:

rity/Need:Catego

- |Redevelop.the Three: County Falrground and surroundmg public 1nfrastructure to ellmlnate deteriorated and bllghted L

Census trac‘c 8222 ao

Three County.Fairground-and
surrounding streets, Northampton.

Select one:

Economic Development

BEdES

6/30/2011

Objective Category
O pecent Housing -

O sultable Living Envlronment_ ;
®). Economic Opporunity

Objectlve SBA

" Project:iwill involve redevelopment activities and improvement to pubic
infrastructure: (utility/road improvements, - sidewalks,. dralnage demohtlon
' .+ ‘National

of: deterlorated bulIdIngs, renovation, new constructlon

Specific Objactives

..Outcome Categoi’ies

U] avaliabilty/Accessizi ity

1—‘ Improve econcmic opportunities for low-income persons
L

D Affordabillty 2 -
. [] Sustairabiiity 3 - 1_]'
11 Public Fackities [v Proposed 1 Accompl, Type; v | Proposed
_ ‘E T F Junderway | TR T {Underway
¢ o | Complete Compiete
s E ‘ ;
T & | Accompl Type: 4 W } Proposed Accompl, Type: iﬂ Proposed
9= [ : “|Underway e - {Underway
8- E’ - - |Complate Complete
4
o O | Accompl. Type: ] v || Proposed Accompl. Type: IV Proposed
2 — T Underway T Underway
Compiete Complete

Proposed Qutcome

Performance Measure

Actual Cutcome

Redevelopment to

eliminate deteriorated and
blighted conditions - .

Retention of Three County
{Fairground business

To be reported in CAPER.

03 Public Facilities and Improvements (General) 570.201((2) ‘ Matrix Codes
Matrix Codes i Matrix Codes ¥
| e cos |
LMatrix Codes & 11 Matrix Codes | - |
- | CDBG } w |[Propesed Amt. 120,000 : Propesed Amt.
|n.: B Actual Amount - Actual Amount
@ | Other { = ||Proposed Amt. _|300,000 Proposed Amt.
E T Actual Amount Actual Amount
0 | Accompl. Type: i v} Proposed Units Proposed Units
R ettt A S
gi . Actual Units Actual Units
& | Accompl. Type: | ¥ ‘ Proposed Units Proposed Units
n- S — —|
- Actual Units Actual Units
L4 | Proposed Amt. 1,389 Proposed Amt.

Fund Souirce:

Actual Amount

Actual Amount

Prior Year

Fund Seurce; [ vJ Proposed Amt. Proposed Amt,
: Actual Amount Actual Amount
Accompl, Type: | % |Proposed Units Proposed Units
- -1 Actual Units Actual Units
Accompl, Type; ‘ - ! Proposed Units Proposed Units
e - jActual Units Actual Units

Fairground Pre-Davelopment

CPMP




PP Varsion 2.0 Grantee Name: City of Northampton

Project Name: Economic Development: Sma!l Busmoss Development
Description: [1DIS Project #: [27-6° - -JuoG Code: |MA 251674
-|The valley Community Development Corporation {CDC) wiil prowde technical ‘assistance for low and-mederate’ income

residents who want to start: their own business, and: to:mlcro-enterprises with flve or. fawer employees to develop
buslness plans, obtam financlng, |n|tia| and on- going marketing and business management and operationai consultmg

Location:
30 Market St.,:Northampton. :
Services available Cltywide © Select one: '_.-.(Econon’lic Development
‘ |Economic development activities are undertaken by the City to
Expected Completson Date: promote job-creation and’ retention within: Northamtpon -and to:
6/30/2011 _. .. [promotethe development of micro-business enterprises, ; prmmpaily
Objective Category —————— targeted to benefit the C:ty s. iow and moderate income: res:dents
O Decent Housing . -~ " National Objectlve LMC TR CIE S

(O Sultable Living Environment |
® Economic.Opportunity

" ¥ Specific:Objectiv
Outcome Categorneg L _‘3 "-‘ _' i Improve economic opportunities for low-income persans ) | b4
DAva|Iab|i|ty/Acc355|biIity v ‘ v i
[ Affordability ... . 2: - —
.Sustainabillty R ; - 31 . {v I
w | 01 People vTProposed 30 Accompl. Type: jl Proposed
_® — <~ ([Underway it ey - tUnderway
g g _|complete CdLa 0 {Complete
"qu £ | Accompl, Type: ! w |Proposed Accompt, Type: w |Proposed
7] 2 T |ynderway : ' ’ — 7 "|underway
.g, E" ‘|complete - o o Complete
& 2 | Accompl. Type: % || Proposed ' Accompl, Type: w |Proposed
‘g T T |Underway : : . o -  |Underway
Complete e ) S Complete
Proposed Ouicome Performance Measure Actual Outcome
30 individuals / businesses [Number of people / busmesses To’_be reporied in. CAPER
will receive technical -~ - |who receive techmcai LT e
asmstance resulting Iﬂ new - asmstance
businesses being: : Number of jobs- created and/or

established- creating five - retamed
jobs providing increased - :
economic opportunities .-

i 18C Micro-Enterprise Assistance ) A4 HMatrix Codes % 7 |
Matrix Codes F | Matrix Codes | vJ
‘ Matrix Codes w || Matrix Codes { A4 !
CDBG v l Proposed Amt. 20,000 - . Fund Source: = l|Proposed Amt,
) Actual Amount - s Actual Amount
Other < ||Proposed Amt. Fund Source: | ‘VI Proposed Amt.
—— i

Actual Amount Actuatl Amount

Accompl. Type: | ¥ Propesed Units

- | Actual Units
Accompl, Type: IvJ Proposed Units
': "iActual Units

Accompi.Type: ‘v Proposed Units
. - Actual Units

Accompi Type lv | Proposed Units

“jActual Units

Program Year 1

Small Business Development 6 CPMP



CPMI;’ Version 2.0

Grantee Name: City of Northamtpon

Project Name:

"Pyentes" Bridges for: Latmos

Description:

IIDIS Project #:

{277 -

- Juoe code:

|MA 551674

Location:

Priority Need:Categor

Casa Latina, Inc.-will provide outreach, information. and referrals, advocacy, and case management to the City's low and
moderate-Income Latlrios. "Puentes™will benefit the L'atino population-by: supporting Individuals to develop skills and " :

knowledge which will: provide them wlth the ability to access to houslng, heaith servlces, language and llteracy educatmn,
employment and- other baslc needs S - : . R T Gt

140 Pine St,; Florepce = /. .
Services wlll be available Cltywide

Select one:

| public Services

Expected Completlon Date!
6/30/2011 )

Objective Categor\)
'O Decent:Housing -

® suitable: Living Environment

- -|Funding for public services ‘and anti-poverty programs targeted to -
the City's low and moderate income popluation through communlty
1based non-profit agencies and organizations. Public services Include
but are: not limited to, recreational programs, youth’ programs '

" {|housing support programs and the, provss;on of basec needs L

_ Natlonal ObJECthe LMC. L : : :

Outcome Categories 1 Improve the services for lowimod income persons. l*"
Y] Avaliabliity/Acc oll ) ' '
. v/ ess) . ty 3 Impreve economic opportunities for low-income persons ‘V ‘
|:| Affcrdablhty ’
DSustalnablllty 3 | -
. - :
w |01 People lv \Proposed 1350 " Accemgpl, Type: Proposed
— € T . .|Underway s B {Underway
g g Complete Complete
I
SI-) ..5 Accompl, Type: h 4 PrOPDSed Accompl. Type: R 4 Proposed
o= T i Underway R Underway
% E" e - |complete | Complete
b |
B g E‘?TPI'TWEE i L4 | Proposed ‘Accompl. Type: [ Proposed
< : . Underway P L tUnderway
‘|completa " |Complete
Proposed Qutcome Performance Measure Actual Outcome
Northamptan Latino [INumber of people served - |Tobe reported in CAPER -
residents will receive L Lo o e T
information and referral
services, case '
management, and outreach
allowing them to ' UL
successully’ mtregrate into. - oL T
‘;hg Com mmunity ) o
05 Puhblic Services {General) 570.201(e) ¥ || Matrix Codes ‘ A4 ’
L !

Matrix Codes

\ VJl Matrix ques

Matrix Codes

¥ || Matrix Codes

-

wi | CDBG i w |{Proposed Amt. 116,435 Fund Source: w |[Proposed Amt,

i Actual Amount |- . 7 " |Actual Amount

>q:_ Other V_J Proposed Amt. _ |10,537 Fund Source; | % ||Proposed Amt.

e Actual Amount |~ - ] ~ 7 |Actual Amount

@ | Accompl. Type: 1 L l Proposed Units Accompl. Type: | ¥ | Proposed Units

b TP T -

gl i Actual Units - jActual Units

E  Accompl. Type: w | Proposed Units Accompl. Type: | ® Proposed Units
- . - ‘| Actual Units - - |Actual Units

Casa Latina

CPMP




CPMP Version 2,0

Grantee Name: City of Northampton

Project Name:

Dest:rlptson

{27-8:

Skills and Jobs-for Northampton Newcomers
[1D1S Project #: '

|uoG code:

[MA 251674

Location:

The Center-for New-Americans -will:provide support: employment assistance, coaching-and’ family{iteracy programmiing.”.
for low-income immigrants and the!r famllies facilltetlng their sntegratlon into the communlty and out of: poverty )

Servlces will’ be avallable

17 New_.South:St,,‘Northampton -

City wlde

Select one:

{Public Services

Expected Completion Date:

6/30/2011

Objective-Category .'
. pecent Housing

® _S;L_Jitabj_e_ Liv_izjgrEnt.'lrohrhent.' o

‘|Funding for public services and anti-poverty:programs-targeted to-
the City's low and moderate-income popiuation through cemmumty
‘ based non-profit agencaes .and.organizations. Public services. mclude
- bt -are not limited to, recreational programs, youth programs,.
| housing support programs and the prowsmn of basic needs '
.Natlonal Objectwe LMC o e :

Matrix Codes

Outcome. Categerlee 1 Improve the services for low/mod Incoma persons I w |
. T
£l Ava| abllity/ Accessibihty Improve economic opportunities for low-income persons ]: ]
ol Affordabliity Z ‘ i
] Sustamabillty 3 o ‘ A l
w |01 People ‘ w |Proposed 55 Accompl, Type: i A 4 1 Proposed
= R -~ {Underway DR - |Underway
go “|complete -~ |complete
g E
= & | Accompl. Type: IV Proposed Accompl, Type: ’v Proposed
o= : Underway T "|underway
a4 o ;
S £ Complete Complete
> 9 - P d : | kP d
8. O |Accompl. Type: w | Propose Accompl. Type: | ¥ [Propose
é ‘ o Underway ro Underway
Complete “’|complete
Proposed Qutcoine Performance Measure Actual Outcome
Immigrants and refugees |Number-of people served | To be reported in CAPER ...
will receive resources o - R TR : : O T
iearn English and outreach
allowing them.to _
successfully Integrate into
the.community -~
[ 05 Public Services (Generai) 570.201{¢} - J Matri
, 2 || v Codes v
Matrix Codes ¥ || Matrix Codes A4
‘ hd | Matrix Codes ‘ A4 l

Actual Amount

CDBG jvJ Proposed Amt. |7,230° Fund Source: ’v Proposed Amt,
. 7| Actual Amount ' | actual Amount
Other m Proposed Amt.  |43,864 Fund Source: ‘ w | Proposed Amt,

Actual Amount

 Accompl. Type: | |

Proposed Units

Proposed Units

Accompl, Type: ‘ ¥ |

Program Yeasr 1

Actual Units . Actual Units
Accompl, Type: {v‘ LProposed Units Accompt. Type: ‘ % |Proposed Units. .
o Actual Units e Actual Units

Center for New Americans

CPMP




CPMP Version 2.0

Grantee Name: City of Northampton

Project Name:

Big-Brothers Blg:Sisters Mentormg Program.-

Description:

{IDIS Project #:

[27:9.-... .

JU0G Code:

[MA 251674

Location:

The Center for Human Development:(CHD), In partnershlp wlth the Northampten ‘Public schools,:will providea. :
mentoring pragram:targeted to at-risk youth: :addressing; concerns.of the schools around bullying, low self-esteem, -
Isolatlon, dlsruptlve andfor mthdrawn behavio unstable families and other rlsk factors that Iead to school failure

Jackson Street’School
Ryan Road- Schoal -

IFK Middie Schoal

120 Jackson St,,: Northampton; '
498:Ryan‘Road, Florence _ - ‘

100 Bridge Rd., Florence B
Services avaliable Cltywide =

Select one:

Public Services

6/30/2011 -

Expected Completaon Date:

Objective Category
O Decent Huusing

ODDOI‘tUNW

@ Su1table LIving Enwranment

’Hneeds

Natlonai :Ob_]ect!ve LMC

":{Funding for public'services and anti-poverty programs targeted 1o .
the City's low and moderate-income: popiuatlon through community-
based non- profit agencies and organizations.-Public services .
- mclude, but.are not limited to, recreational; programs, youth _
A programs, housmg support programs and the provlsnon of basnc

pecific:0bjectives

-Dutcome Categones

,EIAvauabiuty/Accessmlnty s \

1 Improve the services for low/med income persons
! ,

deeper positive

enhancing relationships,
developing more positive "
attitudes and building

DAffordabillty 2 { M [
[ sustainaity’ 3l. k4!
w |01 Peopie ‘ v f Proposed |35 Accompl, Type: gv Proposed
- -E - - : Underway . - o [Underway
¢ “{Complete _iv o [Completa
3 E
;? & | Accompi. Type: \V ‘ Proposed Accompl. Type: ]1! Proposed
“ 2 ' —|Underway - 7 7 |Underway
g\ E’ Complete Compiete
& § |Accompi. Type: w |Proposed Accompl, Type: IVJ Proposed
&’ T Underway - B T 1Underway
Complete Complete
Proposed Outcome Performance Measure - Actual Dutcome
At-risk youth will be Number of children served . [To:be reported in. CAPER
matched with supportive . s T AT i
mentors-with the goal'of
increasing -seif—confldence, s

connections within the :
community -~ )
| 05D Youth Services 570.201(e) | vJ\Matrix Codes
3 - -
Matrix Codes 4 HEU‘IX Codes | w f
[Matrix Codes ¥ || Matrix Codes l A4 [
e |CDBG ‘ vJ Proposaed Amt. 5,000 . - : rund Source; <« ||Proposed Amt.
i T Actual Amount e L T Actual Amount
;..) Other L4 ’ Proposed Amt. 63,000 Fund Source: ; 5 I Proposed Amt.
= [ " }Actual Amount Actual Amount
E Accompl. Type! Lo l Proposed Units Accomp[ Type ! Proposed Units
g\ T | Actual Units Actual Units
é: Accompl, Type: ‘ k4 J Proposed Units Accompl. Type ‘t ‘ Proposed Units
" | Actual Units I Actual Units

CDB Big Brothers Big Sisters

CPMP




CPMP Version 2.0

Grantee Name: Clty of Northampton

Project Name:

SROOutreach

Description:
The Center for Human Devejopment (CHD) will provlde ‘case management referrals, advocacy, food pantry, :
transportation and commumty 1Inkages to SRC) resudents - . : L :

|IDIS Project #:

[27-10 - ‘l

UQG Code! |MA

251674

Location:

129 Main:St,, Northampton-~ . "
Services avallableCitywide.

Select one:

. :. Public Services

Expected Compietlon Date:
6/30/201}. . ;

— - Objective Category
O Decent Housmg

@ Suitable lelng Enwronment

O Econamic © Y

* TFunding for public services and anti-poverty. programs targeted to -
the Clty's low and: moderate “income popluation through communtty
based nen-= .profit agenues and organlzattons Public'services |nclude,
but are not limited to, recreatlonal programs; youth programs,’
4|housing support: prograrns and the prowsion of ba5|c needs
Natlonal ObJectlve LMC .". : :

pecific’ Objectives

_ Outcome Categorle's :
N Avallab|lity/Acce55|b|hty

frs

Improve the services for low/maod income persons

T Affordability 2 v
T sustainabilty. 3L _ - ‘V ‘j
|01 People 1 v 1 Proposed 185" - | Accompl, Type: ‘v ! Proposed SRR
- E R - - |Underway R ~|Underway | -
g g Complete . Complete LT
‘E ﬁ Accompl. Type: ] ‘ A l P'"DP"Sed Accompl. Type: M Proposed -
v = .- - - .. |Underway R o Underway
% E’ Complete Complete
& 9 Accompl. Type: | @ |Proposed Accompl. Type: ;rv Proposed
E T Underway N - |Underway
Complete Complete
Proposed Qutcome Performance Measure Actual Outcome
SRO residents will have ©  |Number of people served -~ iTo'be reportedin CAPER . . -
access to case B o ; Dl PRSI
management, food and
other basic-services
reducing their use of
emergency ‘services.and - o
improving thelr sense of S
community e
05 Public Services {General) 570._201(e) ‘LI Matrix Codes l A 4 |
L Matrix Codes E hd b.'_hﬂa_t_nx Codes LZJ
t Matrix Codes ‘ V_ll Matrix Codes { h s

| Actual Amount

Fund Source:

Proposed Amt. 18,000 Fund Source: | % ||Proposed Amt.
Actual Amount ) - o Actual Amount
Cther @ | Proposed Amt. 41,000 w || Proposed Amt.

Actual Amount

Proposed Units

Accompl. Type: ] v

Actual Units

Proposed Units

Accompl, Type: ] v

Actual Units

Program Year 1

Propased Units

Acg:ampl. Type: \1!

Actual Units

accomp. Tye: | |

-] Actual Units

Proposed Units

CHD SRO

Outreach

i0
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CPMP Verslon 2,0

Grantee Name: City of Northampton

Project Name:

First ‘Call-for:Help -

Description:

|IDIS Project #: |27 11 -

_Iuoe Code: IMA 251674

Location:

Community -Action will:provide free informatien-and referral services for callers needing assistance’in gaining accessito. -
stata Iocal and prlvate resouces and publn: servlce programs. Servnces are avatlabie Monday Frlday 9: 00 am to:3:30 pm

iority Need Category

56 Vernon St, Northampton -
Services avallable Citywide.

Select one:

Public Services

6/30/2011 "

Expected Completion Date:

- Objective Category .-
O Decent Housing

@ Suitable Living Environment -~

Specific:Objectives

- [Funding for public services and anti-poverty -programs targeted to;
the City's:low and moderate-income popluation through. communlty
-|based non-profit agencies and organlzanons ‘Public services Include,
but are not limited to, recreational.programs,-youth programs
housmg support.prog rams and ‘the prowsmn of baslc needs
Natlonal ObJectwe LMC : :

Outcome Categories 4 | Emprove the services for low/mad Income persons B 1 v ‘
.AvaiIabiiity]AccessiblIi_ty.: lv ‘
[ atfordability 2
[ sustainability 3 L \ v |
" 01 People ‘ w Proposed 400 - ACCUmpL Type: - Proposed
Bl : - {Underway ; S Underway
g E Complete Complete
T i
T & | Accompl. Type: i Proposed Accompl. Type: l v | Proposed
H = - S ~ |Underway I Underway
-g—; E’ " |Complete Complete
[l
& O | Accompl. Type: ‘ ¥ ! Proposed Accompl. Type: ‘ v [ Proposed
g T lUnderway - iR Underway
Complete -|Complete
Proposed Cutcome Performance Measure Actual Qutcome

Callers will obtain “|Number of people served~ . . ;|To be:reported.in CAPER . -

mformation aﬂowing them v R T P IV

to gain access to resources

to address their basn:

needs '

05 Public Services {General) 570.201(e) : b 1 Matrix Codes \ v ,
{ Matrix Codes ‘ v H Matrix Codes ‘e A d
L I _

E\trix Codes I ‘VJ' Matrix Codes ‘ 4
| - S SN § Sl ’ — i

- CDBG w || Proposed Amt. 3,000 Fund: Source: jv ! Proposed Amt.

= - Actual Amount R Actual Amount

g Ot_f_‘?F L | Proposed Amt. 38,173 . Fund Source: | ¥ Proposed Amt.

£ b - |Actual Amount - A;tual Amount

@ | Accompl, Type: [v Proposed Units At_:_gﬂ_)_mpl. Type: | @ ‘ Proposed Units

gﬁ : Actual Units C -~ |Actual Units

E Accompl. Type: (v ! Proposed Units Accorr_l_pi. Type: [ w | Proposed Units

B S Actual Units i - s Actual Units

Community Action First Call

11
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CPMF Version 2.0

Grantee Name! Clty of Northampton

Project Name:

Generation Q-

Description:

|IDIS Project #:

[27- 2

luoo Code: EMA

251674

Location:

Cemmunity Action will provide weekly support and ‘educatjon-groups for at-risk (ages 12-21) 'GLBTQQ (gay, lesblan, .’
blsexuai ‘transgender, queer, and questlonlng) youth and their allles In Northamtpon Drop -In. tutoring and homework
help will- also be available ] : : : . : o

34-36 Maple Ave, Northamtpon
Censiis Tract:'8129.02:02 .
Services available cltywlde

Select one:

i [ Public Services

6/30/2011

Expected Completion Date:

-Objective: Categoty.
O petent Housling -

O Economic Oooortunitv

@ sultable Living’ Envlronment o

needs

|Obje tiv.e::_‘L‘MC S

Funding for public services -and anti-poverty programs. targeted to -
the Clty's low ‘and ‘moderate-income popluatlon through cornmumty
based non-profit’ agencses and. organizations. Public-services: -
include, but-are not limited to, recreational: programs,. wyouth
programs, housmg support programs and the provnsnon of basic

Natlonal'

1 LIrnprove the services for low/mod income persons

Outcome Ca'tego_rles. ‘ v i
] availablity/Accessibilly l' !
[J-affordabllity - P -

Csustainabiliy =~ 7 e 3\r T‘V :

o |01People w |Proposed 20 - Accompl. Type: { vJI Proposed
B T |Underway N R - |Underway
g E Complete ‘|Complete

|

i,’ E Accompl, Type: A Proposed Accompl. Type: IV { Proposed

'5 = Underway I ) Underway
-uo-J‘ E’ - '|complete Complete

& O |Accompl Type: ¥ [Proposed Accompl. Type: ‘ w ||Proposed

& R Underway : B Underway

.|Complete - |Complete

Proposed Outcome

Performance Measure

Actual Qutcome

community- -

Low income.at-risk young
GLBTQQ will have access
to: 1) safe, supportive and
structured activittes; 2) .
advocacy and referrals to -
local resources; and.3)
access to support groups to
devélop social networks
improving their sense of

_ Number-of:poople'served;* .

To be reported in CAPER

05 Public Services (General} 570.201(e)

| ﬂ} Matrix Codes

Matrix Codes

Eatrix Codes

]

lMatrix Codes

g

Matrix Codes

Actual Amount

1
CDBG = ||Propesed Amt. 5,000 - Fund Source: w ||Proposed Amt.
S —t | —— - -
) Actual Amount - S - |Actual Amount
Other w [iProposed Amt. 63,587 Fund Saurce: - | Proposed Amt.

Actual Amount

Propesed Units

[Accompl. Type: | ¥ |

Actual Units

Proposed Units

|
Accompl, Type: !Ll

Actual Units

Proposed Unfts

Program Year 1

accompi Typei | v |

-~ | Actual Units

Proposed Units

Accompl. Type: | ¥ |

Actuz! Units

Community Action Generation Q

12

CPMP




Community Action Generation @ 13 CPMP



CPMP Verslon 2.0
Project Name: Passport to Success oo Ll :
Description: [1DIS Project #: 27413 -~ -|UOG Code: {MA 251674
The Literacy. Project will provide adult'baslc education and counselmg to students (age 16 and over) to set goals and:.*
deveiop academic, job and Ilfe Skl"S to transltion to post GED employment and/or hlgher educatlon S

Grantee Name: City of Northamtpon

Location: 'R : g4 _
1 Brewster Court #1, - ° L - ] i L:I .
Northamtpen = =" - S Select one: - Publ.ln Semldes " |
Census Tract: 8219, 02 02 - L ;
Servlces available catywide N
1Euncding for public'services and :anti-poverty programs targeted to - |
Expected Completion Date: the City's low.and: moderate income popluation through communlty i
6/30/2011 ~—|based non- pl‘Ofit agencies and organizanons Public-services: mciude
Objectve Category . but are not limited to, recreational programs, youth programs o
- Decent Housing ‘| |housing:support prograrns and the provls:on of basnc needs
'@'Sultablé'tiving'Envlronme'nt-'-_" ‘ National ObJBthe LMC ' R
" Outcome Categories. . = SR 1 Improve the services for low/mod income persons tv | ‘
.Availabuuty/Accessibmty S ) ' ‘v { 3
[affordabitey” " | 2 : - '
DSustatnabillty o 3L I v
w |01 People v |Proposed 45 ¢ - Accompl. Type: \ w | Proposed
_e [ S Underway R T ... |underway
g g Complete L S Complete
o ;
- ﬁ Accompl. Type: w [Proposed S Accampl, Type: |V ! Proposed
e [ T . iUnderway |- o T |Underway
- £ - {Complete L . - |Complete
& § | Accompt. Type: ¥ |Proposed : _ Accompl. Type:! ‘ ¥ (|Proposed
2 B . |Underway : R Underway
. “|complete - : . -~ |complete
Proposed Quicome Performance Measure Actual Outcome
Low and moderate income  [Number of people served . {To be reported in-CAPER . -
residents will have access BT I T D L S
to adult basic education
services and counseling 3
allowing:them to pursue
job-and college goals -
‘ 05 Public Services (General) 570.7201(e) ‘ hd Hﬂatrix Codes ‘ k4
Mf#_rix Cedes 3 I A4 HMatrix Codes ‘ A 4 ,
Matrix Codes , 7 o ;ﬂ Matrix Codes , ) E - I
CDBG w ||Proposed Amt. 10,862 ' Fund Source: | hd l Proposed Amt,

Actual Amount Actual Amount

Other_ ]11 Proposed Amt, 117,337 Fund Source w ||Proposed Amt.
— N Actual Amount | — _ Actual Amount

Accompl, Type: w |Proposed Upits_ [ ..~ _ | Accompl. Type: w | Proposed Units
e et Ll Actual Units S ) - |Actual Units

Accompl. Type: = 1 Proposed Units w [Proposed Units
[T . |Actual Units " |Actual Units

Program Year 1

The Literacy Project 14 CPMP



Grantee Name:

City of Northampton

CPMP Version 2.0
Project Name:  |MANNA Soup-Kitchen - -
Description: [1D1S Project #: 127—14 :IUOG Code: |MA 251674
The MANNA Soup Kitchen will provide three free meals a week year-round to: Iow income resldents Special Thanksglvlng
and Chrlstmas meals wlll aiso be prowded ; ‘ R ERURE S
Location:
48 Elm.St,, Northampten .~ - - .- S i ) l"’ ] L
297'Main-St., Northampton... .- Select one: ! Public Servne; A
Services avajlable Cltywide -~ L '
" [Funding for public'services and anti-poverty programs targeted:to -
Expected Completlon Date: the City's: low and moderate-incomé population through- commun;ty
5/30/2011 R based non- profit agenues and: organizations. Public services mclude,
~ObjEctive Category = but are not {imited to, recreational programs, youth programs,
O Decent Housing v housing support programs and the prov:snon of ba5|c needs
'©Suitable Living Envisonment National ObJeCtWe MC o D
Outcdrne Categories 1 Imprave the services for low/mod income persons ' ‘ v [
_.Avallablilty/Accessmnlty ' ‘ - \
J[:]Aﬁbrdabﬁwy _. “' L 2 - :
'.D_Sustalnabmty T Y ~ ]v |-‘
@ |01 People w |Proposed 400 Accompl. Type: ‘v Proposed
_* B T |Underway T ", |Underway
[ ]
E £ J Complete Complete
= & | Accompl. Type: | ¥ |Proposed Accompl. Type: ‘V Proposed
B = Underway AR ~ |Underway
g‘ E’ Complete ‘{Complete
& 8 | Accompl. Type: ‘ L 4 ! Proposed Accompl. Type: | ¥ |Proposed
g: : T lUnderway S B “|Underway
Complete " {Complete
Proposed Dutcome Performance Measure Actual Qutcome
Low income residents will  |Number of people and meals " |Tobe reported-in CAPER SR
receive three free meals a ,served o Ll
week lowering their food - L
costs and/or preventmg e
hunger o
05 Pnblic Services {General) 57(_}.201(3) l v Hﬂatrix Codes \ - |
Matrix Codes v ‘ Matrix Codes | ¥ i
. | e
Matrix Codes _ ‘ hd |  Matrix Codes ’ w |
- | CDBG ﬂ Proposed Amt. 12,500 - - | Fund Source: ‘ vJ Proposed Amt.
i N ' Actual Amount R : Actual Amount
T
g Othgr 'v:-_l Proposed Amt. 20,?@0 Fund Source: % |[Proposed Amt.
e Actual Amount - Actual Amount
@ | Accompl. Type: ‘ W J Proposed Units  Accornpl. Type Type w | Proposed Units
tgi : . Actual Units .. |Actual Units
E Accompl. Type: [v Proposed Units Accomp[ Type ‘v ‘ Proposed Units
- © . |Actual Units -|Actual Units
MANNA Soup Kitchen 15
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CPMP Version 2.0 Grantee Name: City of Northampton

Project Name: Northampton ‘Fair Housing Program

Description: |ID1s Project #: [27-15 - - -lUDG Code: !MA 251674
The Massachusetts Fair Housing Center wilt prowde free legal assistance -and advocacy:to victims of -
housing. discrimination; educatton to housmg prowders and house seekers on falr housmg and falr lendlng
will also be prowded et ' .

Location:
Services to be available Cltywide

Select one:

. _"[ijblic Services

‘ ,'] Funding for public 'services 'and anti-poverty programs targeted. to
the City's low and moderate-income ‘population: through commumty
based non- proftt agencies and orgamzatlons Publlc serwces :

Expected Completnon Date:

30/2011
&/ O,jjegjve Catego — include, but are not limited to, recreational. programs youth :
O Decent Housing " O programs housmg support programs and the prov:sron of basuc

needs - G .
Natlonal ObJectlve LMC

@ Sultable Living Environment B
Opportupity

pecific Objectives

- Outcome Cate'gorles : : f'-

1 Improve the services for low/mod Income persons ‘ v i
. Avallabllity/Accessibllity { - I
[:]Affordablhty BT 2 = : . : , :
[sistainabiitty, 3] . ) “"'_i;
o | 0t People | w |Proposed {700 - Accompl, Type: i v !Proposed '
= R Underway L TR |Underway
“>’ GEJ JCompiete UL T U0 Complete
-T-, = Accompl. Type: \L Proposed i Accompl, Type: E v ! Proposed
Be= 1 : “|underway - T T 7 |Underway
a . - o PR
- Complete : - - - |Complete
$g
& O |Accompl Type: L‘L Proposed Accompl. Type: Iv Proposed
g I : Underway : L - . |Underway
Complete S S T - |Complete
Proposed OQutcome Performance Measure Actual Outcome

Low and moderate income “{Number of peopie provided fair |To be reported in CAPER.. "= .
residents will receive fair, -|housing education; number of . = .= .~ e
housing education and/or ‘|discrimination complamts e
advocacy providing .. addressed S
knowledge of resources .-
that can assist them if they
have been dlscrlmlnated

against N

051 Fair Housing Activities (|f CDBG, then subject to 5?0 201(8) ‘ Matrix Codes ] v '
Matrix Codes Matrix Codes L4
, | | T oo R
Matrix Codes | v ‘ Matrix Codes N ‘\ A 4 |

CPBG w ||Proposed Amt. 2,500

Fund Source: l w ||Proposed Amt.

': : - -|Actual Amount . JActual Amount

% Other ]l; Proposed Amt. 275,000 Fund Source: Jl! Proposed Amt.

E T |Actual Amount | ' T 7 7 |Actual Amount

® _Accomol. TVP‘?E i < {Proposed Units Accompl. Type: % < |[Proposed Units

gl .- _tActual Units _Actuat Units

6: Accompl, Type: v Proposed Units Accompl. Type: IL‘ Proposed Units
K - Actual Units - - _{Actual Units

Mass Fair Housing Center 16
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CPMP Version 2.0 Grantee Name: C'ty of Northampton

Project Name: Grove StreetInn " - -7 ' -
Description! {IDIS Project #: [27-16 -« o :1UOG Code: IMA 251674
Service Net, Inc. wili provide 17 year- -round. emergency. and transntaonal shelter beds, housmg search
ass;stance and case: management to aciult Indlvlduals : R
ELocation:
91 Grove.St., Northampton | ; A -
Services availableCitywide- o Select one: P”b”C S_’?W.’_CES .
.[Funding for public services and .anti-poverty programs targeted to
Expected Compietion Date: the:City's low-and- ‘moderate-income population-through commumty
6/30/2011 } —tbased non-profit agencles and organizatlons Public services mclude,
— Dhjedive Category = but are not limitedto, recreational programs, youth programs, ..
O pécent Housmg " |housing support . programs and the prowswn of bas:c needs -
‘@ sultable Living Envlrcnment | Natlonal-Objectlve: . LMC- o S '
' S Specific Ohjectives
Outcome Categories -~ 13 Improve the services for low/mod income persens v |
:.Availablllty/ACCESSIbllity ' \'v |
[ Iasrordabisity - 2 : S :
[sustainabliy . 7 3L _ vl
w |01 Peaple v % Proposed 130 Accompl. Type: ]_‘ZJ! Proposed o
- € . ~ {Underway |" @ s e e |Underway
g g ‘|complete - e i Y Complete
‘Sl.'" L | Accompl. Type: |V’ Proposed : ' Accompl. Type: IV Proposed
] : - ! - - —
Q= : - ... |Underway - R Underway
ﬂg’. g’ " {Complete a C Complete
& 9 | Acompl. Type: iv Proposed Accompl, Type: + |Proposed
g T T Underway : o “|Underway
Complete - S " icomplete
Proposed Dutcome Performance Measure Actual Qutcome
Homeless individuals will. Number of homeiess people - To be-reported.in CAPER._-
be sheltered providing served s T e
short-term living .. ' :
arrangements and will be
assisted:securing -
transitional and permanent
housmg
r ) g l
| 05 Public Services (Generat) 570.2_01(e) ] A4 IMatnx Codes L hd
Matrix Codes EH Matrix Codes ‘ h 4 |
Matrix Codes VI Matrix Codes 'v ‘
o~ | CDBG ! % ||Proposed Amt. 17,000 Fund Source; | ¥ Proposed Amt.
E - -7 - |Actual Amount . L Actual Amount
;J' Other < ||Proposed Amt. ?67,14? 7Eu_n_d._Source: "" w |[Proposed Amt.
£ Actual Amount _ Actual! Amount
8 | Accompl. Type: | ¥ Proposed Units Accompl, Type: \VJI Proposed Units
gl - : Actual Units L Actuzl Units
E Accompl. Type: ‘v ! Proposed Units Accomp_l‘._ __Type: ‘v} Proposed Units
: . Actual Units I . JActual Units

Service Net Grove 5t Inn 17 CPMP



CPMP Version 2.0 °

Grantee Name: Clty of Northampton

Project Name!

Interfaith Cot Shelter

Description:

1IDIS Project #! |27 17 -

' |uoe Code:

1MA 251674

Location:

Service Net; Inc.:will operate the Clty's.cold weather: shelter for lndivlduals “The.Cot Shelter, a collaborative program-of .
Service Net, the Interfaith- commumty, and the Clty of: Northampton, provides food and emergency shelter to homeless
adults: from November through Aprll : N - A ‘

43 Center St., Northampton S
Servlces availabie Cltywlde

Select one:

Public Services

Expected Completion Date:

} Funding for public services and anti- -poverty programs targeted to.
the City's low and moderate lncome populatlon through .community
based non-profit agencies.and organizatlons Public services . tnclude,

Other

99,920

Actual Amount

6/30/2011 .
_/ O,{Jegm Tategory but are: not limited to, recreational programs, youth programs,
) Decent’ Housing. housing :support programs and the prowsuon of’ ba5|c needs '
@Sultable Living Environment ‘ Natmna' Ob]ec‘:we" LMC. : :
Q‘E G . L
Lo e ; pecific
Outcome Categorles L L Improve the services for low/mod income persons ‘ v l;
' .Ava:labahty/Accesslbillty ‘ v
] Affordability 1 2 -
[sustainablity S I _ v
w |01 People t Proposed  [205 Accompl. Type: IV J Proposed
_% - |Underway e ST T |Underway
g’ g Complete Compiete
]
T & | Accompl. Type: ‘ A4 } Proposed Accompl, Type: j’_! Proposed
e [T — |underway ST Underway
gs g‘ Complete - : ’ - |Complete
g 9 Accampl, Type: } w |Proposed Accompl. Type: i |Proposed
g O Underway R 7 |Underway
‘| Complete - |Complete
Proposed Outcome Performance Measure Actual Outcome
Emergency overnight =~ :[Number of people-provided -~ |To be reported in CAPER -
shelter will improve the ‘|shelter; number of beds S C T S
quality of resident's lives prowded
by allowing-homeless
individuals to be indoors. -
during the coldest months
of the year
BS Pubiic Services {General) 570.201(e) ‘ hd t Matrix Codes \ - |
I : .
LMatrix Codes E F || Matrix Codes i v l
e i | B . B,
‘ Matrix Codes ¥ || Matrix Codes L
| . : —_ i
CDBG < |Proposed Amt. _|15,355 | Fund source; | ||Proposed Amt.
- | B _ —
: B Actual Amount ) Actual Amount
1 4 | Proposed Amt. Fund Source J Propesed Amt.

Actual Amount

Proposed Units

wpe Jid

| Actual Units

Proposed Units

= 1]

Actual Units

Program Year 1

Proposed Units

Accompl. Type: | ¥

tActual Units

Proposed Units
J

Actual Units

Service Net Interfaith Shelter
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oMP Version 2.0 Grantee Name: City of Northamtpon

Project Name: Emergency Food Pantry - R R

bescription: |1D1S Project #: [28-18 - = "|u0OG Code: [MA 251674

The- Northampton Survival Centerwlll .operate ar-emergency food pantry which will-distribuite monthly boxes of -
nutritionally-balanced faod: supplemented -with wweekly supplles of fresh bread. and produce to’low income residents A
Kids" Summer Food Program helps brldge ‘the: summer nutrmon gap by providlng free. grccerles to chlldren who re%y on
the school meal prograrn SRR ; : o ; : o

Location: oml:v-fNeedf:Catego ;
265 Prospect St., Northampton . - v ; T S
Services-avallable Cltywide =" " | Select one: “.1| Public Services _ 7 7 | i

“|Funding for public services-and anti-poverty programs fargeted to
the City's low and moderate -inccome populatien through commumty
6/30/2011 ©. - based non-profit agencies ‘and organ:zatlons ‘Public services lnclude,

Objecive Category : but are ‘not limited to, recreational programs, youth programs, =
O Decent Housing* . | fhousing support programs and: -the provlsmn of. basuc needs
' Natnonal_ ObJectave LMC : b L

Expected Completion Date:

® SU|tahIe Living Enwrcanment

Outcome Categorles s {f 4 Improve the services for low/mod income persons \v 1
[ Avaliab||ity/Accessm|Ilty > ' ' L l
9 v,
-DAffordabiuty - e - - -
L sustainability. ‘:‘ R P ) L ] |V |
w 01 People }‘ w |Proposed 2;1'90' : Accompl. Type: w | Proposed
'E T i B - EEN Underway Lot - - B L : Underway
g0 ‘iComplete S JLUA i |complete
zE , .
< £ | Accompl, Type: \v Praposed R Accompl, Type: | w [Proposed
D= i T underway | T T o |underway
e £ Complete | : s - Complete
=8 . Ip d . - « P d
B o | Accompl Type: v ropose Accompl. Typs: v ropose
g T ' ~|underway ' -7 _ - |Underway
Complete |- : e oo | Complete
Proposed Qutcome Performance Measure Actual Outcome
Individuals and families willjNumber of people served; - |To be reported in CAPER .. - -
have access to monthly - . “{number-of meals provided =" | " .o - o e s o

allotments of food-
suppplemented with weekiy
bread and produce -
preventing hunger-

05 Public Services (General) 570.27071(e) ) ‘ ‘ - P Matrlx Codes B} M
Matrix Codes _ ‘ A 4 I Matrix Codes B B 1 v [
Matrix_ Codes B { ¥ || Matrix Codes . \ - ‘

COBG V:'_J Proposed Amt. 15,000

Actual Amount

Other J | Proposed Amt. 17,000
i . = po

Actual Amount

Fund Source: L4 i Proposed Amt.

7 |Actual Amount
T

Fund Source: | % I Proposed Amt.
— S

] Actual Amount

Accompl. Type: 1vJ Proposed Units
- o Actual Units

Accompl. Type: | ¥ |Propased units
T Actual Units

Accompl. Type: JL Proposed Units

ST 17 | Actual Units

1 Accompl, T\,'pe:“m Proposed Units
a . {Actual Units

Program Year 1

Survival Center Food Pantry 19 CPMP



Grantee Name: City of Northampton

CPMP Version 2.0

Project Name: |Northampton Wellness' Prcuect o S
Description: [1DIS Project #: |27-19 - 'IUOG Code: IMA 251674
The Western'Mass Tralning Consortium-in co!laboratlon wnth the Freedom- Center will- ‘provide peer supports and wellness-
criented groups. to:|ow-and moderate: income: residents with'a'severe: mental health dlagnosu; transitlonlng out of hospital
or respate to- make new supportlve connectlons wnthln thelr commumty : . : ‘ ! .
Location:
43.Center:St,, Northampton - R ] - S
Cooley Dickinson Hospital- . Select one: . | Public Services L v l
30 Locust St., Northampton =~ ol e s
Sewlces available Cltywlde )
“[Funding for-public services and ‘anti-poverty programs: targeted to~
Expected Completion Date: the City's low-and moderate income population through communlty
6/30/2011 — . |based non- proﬂt agencies and ‘organizations..Public services: mclude,
Objective Category but:are not limited to, recreational programs, youith: programs,
housing support- programs and the prowsnon of baSlC needs
DecentHoumng : S
@ ‘Suitable lelng Envlronment o 'Nationai Objectlve ,LMC ) !
‘Economic-Opportunity
. Oufcofne Categories - o 4 | Improve the services for low/mod income persons Iv(
..Avallab:llty/Acce55|blilty : ' -
Dasfordablity . - 2r— —— e
[] Sustamability 3‘[ _ \ v ]
01 People ‘ A 4 1 Proposed 400 = - Accompl. Type: ’v Proposed
_'E  |Underway ] L e . - JUnderway
g g - |Complete Complete
[} I . .
~ £ | Accompl. Type: | w | Proposed - : Accompl, Type! F’ ! Proposed
He= | T ~ lUnderway o o ~ . |Underway
ga g’ Compiate Complete
& O | Accompl. Type: w ||Proposed Accompi. Type: iv Proposed
g I ‘|Underway AP Underway
" “|Complete Complete
Propesed Outcome Performance Measuie Actual Outcome
Individuals will receive: . |Number-of peopleserved - . |To be reported in CAPER - - -
information about : _ L e e el e T
resources prior to leaving " |-
the ‘hospital or respite to -
enhance self-care :
opportunities, increase
connection and reduce
pitalization
050 Mental | Heaith Services 570, 201(e) | = || Matrix Codes v
irﬁatrix Codes { hd l Matrix Codes ‘ % |
h s .
Matrix Codes ‘Vj Matrix Codes ) !VJ
- CDBG i vj Proposed Amt, 12,500 Fund Source: ‘ < i| Proposed Amt.
= T Actual Amount N © . {Actual Amount
O Other E Proposed Amt. Fund Source: < ||Proposed Amt.
E Actual Amount R Actual Amount
© Accompi Type lProposed Units Accompl, Type: | ¥ fPropesed Units
gm Actual Units T |Actual Units
= . | w || Proposed Units yoe: lProposed units
o Accompl. Type: |¥ P Accompl. Type: | % p
. -|Actual Units T 7T | Actual Units

W Mass Training Consortium
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CPMP Version 2.0

Grantee Name: City of Northampton

Project Name:

Planning and Admlnlstratlon

Description:

[IDIS Project #: |27-20 -

-luoe Code: |MA 551674

houslng and homeless actlvltles an

Professional planning.expertiseinctuding nelghborhood planntng, communlty and economic. development affordable

d admlnlstratlon of the: Communlty Development Block Grant L

Location:

Cleywlde .. 0 "

" [Funds will be used to support the Community and Economic ',

Select one: | -,'E?ﬁ'ng.fedm!r_‘mét@ e

Expected Compietlon Date

—laffordable housing, .economic development of ‘acomenic actlwttes

Development office for, the ‘devlopment and. preservatlon of

6/30/2011

prov:de business: support and job creation- and: retention within the :

— Objective Category
O Decent Housmg

@ Sultable lelng Envnronment

{lcity of Northampton, and admanlstration of the Communlty Block

Development Program

Specific:Objective

‘Outcome Categories -
] Avallab:lul:y/Accessibﬁlty

leprove the services for low/mod income persons

1000

2‘ Improve economic opporiunities for low-income persons l v ‘
- [ asfordability | l : :
lsustainabiity. 3 >
" Accompl Type: w (|[Proposed _ Accompl. Type: l:} Proposed RN
e i . |Underway T _ : ~ . {Underway e
g 0 - |Complete o ~IComplete ST
o £ miisy e
= & | Accompl. Type: ‘ L I Proposed : Accompl. Type: ‘ = (| Proposed :
e 0 i .. i
o= o - iUnderway L P - - |Underway
,% g’ Complete /[Compliete
& § | Accompt. Type: | w | Proposed Accompl. Type: ‘ g ! Proposed
g ' : - "|Underway R —|Underway
tcomplate Complete
Proposed Outcome Performance Measure Actual Qutcome
Administer the block grant Maximize the utilization of HUD"[To be.reported in-CAPER . -
and ‘conduct planning "+ funds to address the publlc | EERR ST PR T S
activities to benefit t_he, service, public facility, housing, {-
community L .|and economic development -
s |needs of the community. -
(ZIA General Program Administration 570,206 \ VJ L Matrix Codes \ A4 l
| b " —
\ Malrix Codes l tﬂ Matrix Codes ‘ A4 i
|
; Matrix Codes ¥ || Matrix Codes LVJ
1 it L
 |coma 'w ||Proposed Amt. 164,326 Fund Source: VJ Proposed Amt.
& T | Actual Amount L T T T | Actual Amount
L] Other | % ||Proposed Amt. Fund Source; | A4 [ Proposed Amt.
E Actual Amount - o |Actuat Amount
© | Accompl, Type: VJ Proposed Units | Accompl. Type: | ¥ | Proposed Units
g’ Actual Units - - Actual Units
E | Accompl. Type: | ‘ﬂ Proposed Units Ac_c_ompl. Type: | ¥ | Propesed Units
: - |Actual Units © - -~ tActual Units

Planning and Administration
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Program Year 2009 Projects / Activities Carried Over to Program Year 2010

HUD # | Project / Activity Amount
0596  Senior Center Debt Service 336,341.00 new funds
0546  Senior Center Project Delivery - 8,645.00
0656 james House Learning Center 74,160.00
0586  River Valley Market 50,000.00
0654  Forbes Library Entrance Design 30,000.00
n/a NHA Accessibility Improvements ‘ 20,000.00
| n/a ED Predevelopment Program 20,804.00

0628  Pulaski Park Infrastructure 1,974.00




CPMP Verslon 2.0

Grantee Name: City of Northampton

Project Name:

Senior-Ceriter Debt Service

Description:

[1D1S Project #:

[24.5-HUD #0596 luos Code:

|MA 251674

Fourth payment for debt service obllgatlons for the constructlon of a fuII servlce senlor center. [nltally funded n,
Prugram Year 2007 : . : :

Location:

Prioiity:Nead Category

67 Conz St,; Northampton.
Services avaliable Cltywide -

Select one:

. @blie Facilities

—

Expected Compietion Date: ‘

6/30/2011

Objective Category
" Decent Hnuslng

mic Onpartuniy

{Development:and. |mprovement of:munlicipal:-and non- proflt facilities:
within .CDBG eligible areas and/or thoses serving the City's: jow and -
moderate-income population ensurlng residents have access to and
use-of-public facilities; :access: improvements ensure persons with -
disabilities have adequate ; access: to pubtic famlltles and serwces T

®. Sun.able Living Envlronment' R Natlonal Ob]ectlve LMC

Outcome Categorl

es

9] Avallabil tyjAccess blllty

1 Improve quallty / Increase quantity of nelghbarhood facilities for low-incore persons ‘ v l

!LI"

T asforgabiiity 2
E] Susialnahlllty 3 ‘ﬂ
w | Lt Public Faclities | » |Proposed |1 - Accompl, Type: | v |Proposed
g 77 77 |underway | e o |underway
g E Complete - |Complete
;l" £ | Accompl, Type: L 4 \ Proposed Accompl, Type: . { b4 ‘ Proposed
U= RS - Underway T Lot s Underway
-;.-’. g‘ Compiete Complete
& & |Accompl Type: w | Propesed Accompl. Type: v | Proposed
& - | Underway T - |underway
| Compiate Complete

Proposed Qutcome

Performance Measure

Actual Qutcome

payment

Year four of 20 year debt -

Number-of people-utilizing the
facility; number: of, programs .

| To be reported in CAPER

prowded

03A Senior Centers 570,201(c) | 4 J LMatrIx Codes v
| = s
| L4 J lMatrlx Codes ¥ [
[Matrb( Codes l b J Matrix Codes
| > . R _
i | CDBG |v l Proposed Amt, 336,341 . Proposed Amit,
I‘E - |Actual Amount : Actual Amount
@ | Other L4 | Proposed Amt, Proposed Amt,
>E- I B Actual Amount ‘| Actual Amount
E Accompl, Type: [v | Proposad Units Proposed Units
gﬁ R ~_{Actual Units Actual Units
E AEchpl. Type: | ¥ ! Proposed Units Proposed Units
} Actual Units Actual Units
CDBG w ||Proposed Amt,  [1,058,433 Fund Source: | ||Proposed Amt.
" - Actual Amount 1,058,433 | T |Actual Amount
o - .
@ | Fund Source: | ¥ |proposed Amt. - und Source; | ¥ ||Proposed Amt.
;u_ { e | Actual Amount T Actual Amount
5 111 publlc Facllitiel ¥ |Proposed Units A} Accoml. Type: I VJ Proposed Units
E LT " jActual Units 1 DT ~7| Actual Units
Accompl. Type: | W | Froposed Units ) t Accompl. Type: iv Proposed Units

¥ Senjor Center Debt Service

[l b L M E
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Grantee Name: City of Northampton

CPMP Version 2.0
Project Name: | Senior Center-Project Delivery - BRIt L
Description: [IDIS Project #: ]22.32A #0546" |UDG Code: |MA 251674
PFoject delivery. costs Telated to thé denlor center:inciudirig, butnat’ fimited- to, puréhase-anid- planting of trees as:
reqwred hy the Conservatlon Cnmmissron and purchase and installatlon nf outdoor benches

Location:
67 Conz St,, Northampton - =
Services avallable Citywlde:. - -

| Public Faciities
Select one: ¥, :—u‘ .C -Fac_é. -

- |Development and improvement of municlpal:and non-profit facilities-
within.CDBG éiigible areas and/ot" thoses serving the’ City's. low and
moderate income: poputatlon ensurlng residents have.access to and
use of.public facilities; access-improvements ensure ‘persons with
disabilities have: adequate access to publsc facllitles and, serVIces B
National Objective LMCo, v

Expected Completion Date:
6/30/2011° - B
‘Cbjective Categary
O Decent Huusmg

@ Sun:able Liv ing Environment

SpecificiObjectives

Outcome Categcrles ’ . 1 Improve quallty / increase quantity of neighborhood facllities for Iow Income persnns ] w T
:. Avallabllitylnccesslblhty
. v
g [ affordabillty . - o 2 - .
-|_—_|Sustalnabllity- R . ~ v
11 Public Facilies | w |Proposed |1 - Accompl. Type: \v \ Proposed
_ E ; ] "|Underway - s L L . |Underway
g E Complete Complete
m X 1
T £ |Accompl Type: [ ! Proposed Accompl, Type: | w ||Proposed
H= ’  |Underway L - (underway
-g-, g‘ . |Complete Complete
) 3
e g Accompl. Type: |v |Proposed Accompt. Type: !V } Proposed
o . {Underway : {Underway
Complete Complete
Proposed Cutcome Performance Measure Actual Qutcome
Completion of Censervation |Number of people utilizing the * |To be reported in.CAPER
Commission requirements. facility; number of prograrns : :
: — prov:ded -
034 Senior Centers 570.201(c) || LMatrlx Codes , ®]
Matrix Codes | hd } bﬂatrlx Codes | v I
Matrix Codes | || Matrix Codes 7 |v]
CDBS | || Proposed amt. 8,645 Fund Source: | % [[Proposed amt.
b B it S - ource: |¥ |
IIG ) : aActual Amount L : Actual Amount
-
@ |other | w ||Proposed Amt, Fund Source: | [propased Amt.
). 7._.k,4‘_} e J_a
£ ] Actual Amount Actual Amount
o Accompi Type: v ‘ Proposed Units Accompl, Type: |v ! Proposed Units
g! | Actual Units 17 - |Actual Units
i AccompL Type Proposed Units | ¥ Proposed Units

Actual Units

Actual Units

Proposed Amt,

Proposed Amt.

CDBG : v;l

Actual Amount

Actual Amount

T
Fund Source; - I

Proposed Amt.

I Proposed Amt,

Actual Amount

Actual Amount

11 Public FacHitiel v

Proposed Units

Proposed Units

Prior Years

Actual Units

Actual Units

Proposed Units

Accompl. Ty_n-_e: |l!

Actual Units

Proposed Units
| SN
Actual Units

X Senior Center Proj Delivary

CPMP



% James House

CEHP

Varsion 2.¢

Grantee Name: City of Northampton

Project Name:

James.House Renovations

Pescription:

[IDIS Project #: _|26-5 HUD #0656 [UOG Code: |MA 251674

provide space:to-non-profits. providin
moderate Income:resldents .~ -

Buliding:materials-and contracting services for the James-House,-a:munlicipally -owned building: belng-converted inte a:-
Community Learning. Center:by the Northampton Community Education Cansortium {NCEC), The'James-House:wilk:-~ .7~
g-eg_iug:atlon_.serviqes} skills.tralning.and:literacy programs.to the.City's low-aind =~

Lacation;

Census Tract: 8219.02:0

42 Goth'St,,‘Nerthampten'; -

Select one:

] Public Facilities

6/30/2011 -

Expected Completion Date:

Objective Category *
-0 Decent Housing

@® sulteble Living Ehvironmant o

disabilities have adequate a
Natlonal Objective: LMC -, -~

-|Development and improvement of municipal and :non-profit facilities
within.CDBG eligible -areas-ﬁand/dr'tho'ses.serving the City's-lowand. -
—|moderate Income population .ensuring restdents: have.access.to and -
Juse.of public facilities; access improvements-ensure.persons with * -

ccess £o public facllities and services™ "

" Dutcome Categories

1 Improve quallty ,f increase guantity of nelghborhood facllities far low-income persons ﬂ

- ;
Avalloplity/Accessiblly - . M
() Atfordabiity. = . 5 2
O sustatnabitity - o 3 v
w |11 Publlc Fedilities F’ Proposed |1 Accompl, Type: w [iProposed
2T Underway T T |Underway
v ?E’ o : Complete G .- |complete
S'-’ L | Accompl. Type: w |[Proposed Accompl. Typa: H L 4 1 Proposed
= [ 7 % U7 - |Ynderway I o [Underway
-% E' S Complete Compiete
ol | Accompl. Typa: v [Proposed Accompl. Typs: | w | Proposed
< | o “{Underway T T T T Underway
Complete Complete

Proposed Qutcome

pPerformance Measure

Actual Qutcome

facility to-provide
ABE/ESOL, coliege
readiness, :job traini

Rehabilitation of a public

ng, -

Substantial'completion of
“|project. Lo

To'be reported in CAPER -~

family literacy, and family
support services in-a:one-'
stop center accessible by « -
public transportation - ¢

03 public Facilities and Improvements (General) 570.201(c) hd I Matrix Codes
- L

l_Matrlx Codes ‘ vJ Matrix Codes L4 |
Matrix Codes ¥ |1 Matrlx Codes rﬂ
o | CDBG b:l Proposed Amt.  [15;720 Fund Source; \VJ Proposed Amt.
= T Actual Amount - ) . Actual Amount
E Other i « |[Proposed Amt. Fund Source: | ® j|Proposed Amt.
£ i o Actual Amount e Actual Amount
® | Accompl. Type: | ¥ Proposad Unlts Accompl. Type: | ¥ } Proposed Units
o o Actual Units § N Actual Units
a: Accompl. Type: ‘v g Proposed Units Accompl, Type: | ‘ Proposed Units
Actual Units T Actual Units
CDBG < ||Proposed Amt. Fund Source; L4 l Proposed Amt,

Actual Amount

74,160C.00

Actual Amount

Proposed Amt.

Fund Source: ‘ A E

Actual Amount

Proposed Amt.

Fund Source: ;Vl
— e [

Actual Amount

11 Public Faciiit}e hd ‘

Proposed Units

Accornp!, Type: | hid l

Proposed Units

Prior Years

Actual Units Actual Units
accompl. Type: | ¥ |Proposed Units ;| e ‘ Proposed Units
DA A ]

. Actual Units - Actual Units
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coupversan 20 7ANTEE Name: City of Northampton

Project Name: __ (River Valley: Market
Description: [1D1s Project #: |23.12h. #0586 Iqu Code: IMA 251674
Trafﬁc mltlgatlon work for-a newly constructed 15,000: sq, Ft: Iocally owned co-op e

Location: riority Nead Categary
North King. St Nerthampton

Services available Citywide_

Select one:

. riconumic Development

‘[The City undertakes econorric-development activities that: promote |
job creatlon and retention- within Northampten, and-the -
development of rmicro- -business. _enterprises,” pnncipaity targeted to ;‘

Expected Cnmpletmn Date:

2
6/3&;‘,&2&&3 Category ‘benefltlow and - moderate Income resldents :
"O Decént Housing - . Natlonal ObJective' M3 - : :
@Sultable Living Envlranment o -

pecific:Objectives

Outcome Categories - e 1 Improve economic opportunities for low-Income persons : (v
v i : -
 [e]avaabiity/hccessiiity -
[affordabilty =< .- 2 A
[sustamabity -~ 7 [ 3 ) - !' :
@ |13300s w Proposed i1 ': Accompl. Type: w |Proposed
_= I e Underway | R - " |Underway
g E Complete Complete
QD
T £ { Accompl. Type: w | Proposed Accompl, Type: w | Proposed
U = : T oo [Underway Cron s e [Underway
qo-Ja E‘ Complate Complete
&g 9 Accompl. Type: w i Proposed Accompl. Types F Proposed
2 - - iUnderway R B _iUnderway
) Complete Complete

Proposed Qutcome Performance Measure Actual Outcome
Traffic-mitigation.for a Number. of Jobs. created and/or To:be reported in CAPER
local co-op providing jobs - retalned T Yoo
for iow and moderate -,
income persons.

_ 1 |t coces — -

Mairix Codes
\ Matrix Codes ‘ VJ Matrix Codes A4
! ] [ . -
| Matrix Codes [ [ Matrix codes |=]
t . . _ . .
- CDBG ,v Proposad Amt. 50,000 Fund Source: i w || Proposed Amt.
- PP | SR R
g : - {Actual Amount : : ’ Actual Amount
@ | Other L I Proposed Amt. Fund Source: « :Proposed Amt.
>F: i Actual Amount .| Actual Amount
m ﬁ‘fﬁmpl’ Type: | ¥ |Propesed Units A;compl. Type: | ¥ Proposed Units
] s -~ |Actual Units N . |Actual Units
E N N
y Accompl. Type: « { Proposed Units Accormpi.:rype: [v Proposed Units

Actual Units

Actual Units

Prior Years

T

Proposed Amt, 60,000

Proposed Amt.

CDBRG LV\
- S

Actual Amount (10,000~

Fund Source: | Al

Actual Amount

Fund Source: hd E

Proposed Amt.

T
Fund Scurce: ! ‘71

Actual Amount

Proposed Amt,

Actual Amount

Proposed Units

Accomp!f_“fype: hd

Actuai Units

Proposed Units

Accerapl. Type: 1 bl

Actual Units

Froposed Units

Proposed Units

Accompl. Type! hd

Actual Units

Accomp\. Type: |9

Actual Units

¥ River Valley Market
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CPMP Version 2.6

Grantee Name: City of Northampton

Project Name:

Forbes:Library Handlcap Accesslible’Entrance

bescription:

|IDIS Project #:

l26-4 #0654

[uoc code:

[MA

251674

Archltectural deslgn fnr a parmanant handicap accesslble ramp entrance to the publlc ||brary In: downtown Northampton -

{.ocation:

‘Priority’

Nusd Catagary

20 West:Street, Northampton B
Census Tract 8219,02 04"

Select one:

o

- &ublic Facllities

Expected Completion Date:
06/30/2011

Objective Categary -
'O becent Housing

@ sultable Living Environment.

' Development.and.improvement of .public facllities within CDBG

eligible areas.and/or those facllities serving the Clty's Iow and.. 7
moderate income residents’ with'the goal of -ensuring cltlzens have

laccess.to and use of adequate: public facilities; atcess ~ -

|mprovements ensuring persons with physical dlsablhties havé o

National ObJectI

ve: LMC -

adequate-access to public facllltles and. services. .

Qutcome: Categarles E
.Avauabﬂlty/Accesslbmty o

1{ Improve quality / Increase quantity of neighborhood facllities for kow-Income persons v
I - = g -

2|

v

: DAffordabllity
[sustainability 31 ] |v
o |11 PublicFacliies . | Proposed 1 Accompl, Type: 17 Proposed
_%t o B Underway T s jUnderway
g E Complete - |Complete
] |
I ﬁ _{\g:compl.Type: .v Proposed Accompl, Type: i Proposed
U= : B Sl iUnderway o - {Underway
0 Q.
=& Complate Complete
z g Accompl. Type: w | proposed Accompl, Type: w |Proposed
& ...... : U e |Underway e ;| Underway
Complete Complete

Proposed Qutcome

Performance Measure

Actual Cutcome

Improvement to & public
library aliowing handicap
individuals and persons of .
all ages unrestricted access

Completion of d

|forconstruction
‘handicap access impravemenis.

dpnortunities

providing recreational,
technological and Ilteracy

esign toallow
of permanent

To be reported in CAPER

03 Public Facllities and Improvements {General} 570.201(c) IVJ Matrix Codes

! hd | Matrix Codes

Matrix Codes

| . ) m—

Matrix Codes ¥ || Matrix Codes w
-looBs v [lproposed Amt. 30,000 - Fund Source: | ¥ || Proposed Amt, '
:E Actual Amount ! o | Actual Amount
1] Other L4 | Proposed Amt. Fund Source: = || Proposed Amt.
E Actual Amount [ ~ | Actual Amount
) Accomp] Type w [[Proposed Units A_ccompl._Type: ik Proposed Units
gi Actual Units i 5 1Actual Units
6: Acccmpl: Type: vﬂ Proposed Units _Accompl. Type w | Proposed Units

: Actual Units i Actual Units
CDBG 1! Propesed Amt. 30,000 Fund Source: | - E Proposed Amt.
— .. S S
" ] --{Actual Amount 30,000 ° R Actual Amount
% | Fund Source: | ¥ ||[Proposed Amt, _ Fund Source: ‘ hd ! Proposed Amt.
g [ B Actual Amount T “|Actual Amount
‘5 Accompl, Type: w [ Proposed Units Accampl, Type: ‘ w [ Proposed Units
= — - iActual Units T Actual Units

& Fl N

Accompl. Type: | ¥ ] Proposed Units Accompl. Type: | ¥ 1 Proposed Units
T | Actual Units N | Actual Units

% Forbes Library Entrance
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CPMP Version 2.0

Grantee Name: City of Northampton

Project Name:

Northampton-Housing Auithority Accessiblity Tmprovements

Description:

[1D15 Project #:

[26.24 ‘1015 n/a

[uoG code: [MA 251674

Location:

Provision: of-accessdmprovements-cansisting of;- but not llmited te, automatic: door- openers for Tohin Manur and uther
elderly houslng complexes owned by the Northampl:nn Housmg Authorlty L . .

fority Nead Category

49 0ld:South-St., Northamptan -
Services:avallable Citywide . -

Select one:

. } Public Facilities

ol Development ang improvement of pubiic facllitles: within CDBG ~ -

Expected Completion Date:
:06/30/2011 ' :

-Objective Category
O pecent Housing -

@S!.l'it_ablé tiving Ervironment,

eligible areas and/or those facillties serving the City's:low and-

moderate Income residents: wlth the goal.of ensurmg cltizens have
access to and use of. adequate public facllitles; ‘access ;.
improvemerits:ensuring ‘persons with physical d|sab|llties have '
adequate ‘access:to public facllltles and services . . :
National Objectiver LMC *: )

Outcome Categories-

1[ Improve the services for low/med income persons

lactual Amount 15

000

Actual Amount

* [7)pvallatilityAccessibiy I -
[ lasfardabiity -~ 2%
Hsustainabiity 3 [v]
o | L1 Public Faciities \v Proposed 1 Accompt. Type: w | Proposed
b= ) B = Underway ) A |Underway
-—
[ Complete - Compiete
?E
T = | Accomph, Type: l" Proposed Accompl. Type: w |Proposed
U= e B jUnderway Lo Underway
::-—J. E’ R Complete Complete
& 3 | Accomgl, Type: w [Proposed Acvompt. Type: w | Proposed
2 o |underway S " |Underway
) B Complete "| complete
Proposed Quicome Performance Measure Actual Outcome
Removal of architectural-- - [Number of people served To be reported in-CAPER .. © ~
barriers will-altow for o o ST e T
greater accessibility and
independence for
households with mobllity
Issues
03 Public Facilities and Improvements {General) 570.201(c) {‘V 17 Matrix Codes E b
Matrix Cores m Matrix Codes -
Matrix Codes v | Matrix Codes ) | L4 i
— | coBG | ¥ lproposed amt. {20,000 cund Source: | ¥ |\ Proposed Amt.
UL S | N \ -
:5 S |Actual Amount " . _‘jActual Amount
@ | Other % | Proposed Amt, Fund Source: - E Propesed Amt.
g Actual Amount Actual Amount
f P "
o .Accgmpll Type: A4 Proposed Units Accgmp Ty_[?le Proposed Units
g‘ B Actual Units Actual Units
T - i .
E Accompl. Type: ;: = | Proposed Units Accompl. Type: | & Proposed Units
Actual Units : | Actual Units
CDBG w |[Proposed Amt, 25,000 Fund Source: ‘ - [ Proposed Amt.

Proposed Amt.

fun.dSource: . Z_E

Actual Amount

Proposed Amt.

I
Fund Source:  |'¥ i
S E—

Actual Amount

Proposed Units

Accompl. Type: 4

Prior Years

Proposed Units

e [

Actual Units Actual Usnits
Accompl. Type: [v Proposed Units Accompl, Type: | ¥ ‘ Proposed Units
I Actual Units - 7 - |Actual Units

¥ NHA Accesstbility Improvement

29

CPMP




CPHE Version 2.0 Grantee Nayne: City of Northampton

Project Name: ED Predevelopment. Program :
Description: |1DIS Project #: |23.12 IDIS n/a__ |UOG Code: |MA 251674
Funds will-be used to support predevelopment-analysis.en priority-economic development projects-in-the-city, - - = - -

Location: “PriorityNead 'Category :
Cltywide Public FacHiti v
H :
. Select one: Public Fadllites ‘
Economic development activities that promate job creation. and
Expected Completion Date: retention within: Northampton and which pramote the’ :
06/30/201 —|developemnt.of micre-business enterprlses, prlnmpally targeted to _
Objectve (a0 - benefit the Clty's low and moderate -income residents :
O Decent Housing National Objective: LM |
@ suitable Living Environmeant - ’
Outcon're Categories lllmpm\le the services far low/mod income persons B { v
“[Cavaliablity/Accessibily ' '
v
[Iaffordabikty T = : —
[lsustainabiity 3 - v
« | DB Businesses I w ||Proposed Accompi. Type: i w | Proposed
= Underway |. .- e Underway
g o Complete . : : = Complete
z .;E: . - | we | Proposed L v ‘ Proposed
T Accompi, Type: i P Accun?I Type ) 2l
U= | . Underway : ) R ‘|Underway
U o o R B
5; £ Compiete - Complete
& o | Accompt Type: w |Proposed : Accompl, Type: ‘V |proposed
& - . |underway ) . o Underway
Complate ’ : Co Complete
Proposed Outcome Performance Measure Actual Outcome
New or expanded : Number of businesses; public |To'be reported In CAPER
businesses, pubiic facilities, jobs’ created andfor | . :
facilities, and jobs, retained
: 03 Public Facliitles and Improvements {General) 570.201{c} “ﬂ‘ Matrix Codes v
o | . o
Mattix Codes N v Hﬂatnx Codes ‘ v |
Matrix Codes ‘ ¥ || Matrix Codes ‘t hd
~ | COBG 'i' | Proposed Amt, 20,804 : Fund Source_:‘ ‘ w |{Proposed Amt.
E Actual Amount - Actual Amount
:E Other ‘ v[ Proposed Ami. Fund Source: | W E Praposed Amt.
E B Actual Amount - Actual Amount
T ﬂCC_qm!ﬂ- Type: - « | Proposed Units Accompl. Type: v Proposed Units
g’ Actual Units ~__|Actual Bpits
& | Accompt. Type: i w [ Proposed Units Accompl. Type: | W |Propesed Units

Actual Units
Fund Source: A4 l Proposed Amt.
— Actuai Amount

| Fund Source: | - ! Proposed Amt.
: Actual Amount

Actual Units

CDBG | @ | Propased Amt. |20;804 .

~|Actual Amount

. ; ',
W, - | Proposed Am
Actual Amount

. % |Proposed Units
A
Actua! Units

Accomnpl, Type: iv Proposed Units
e A
Actual Units

Accompl. Type: | « |Proposad Units
. . Actual Units
Accompl. Type: ! w | Proposed Units
Actual Units

Prior Years

x ED Predevelopment Program 1 CPMP



oM Version 2.0 Grantee Name: City of Northampton

Project Name: _ [Puiaski Park Infrastructure
Pescription: [1D1S Project #: 126-3 HUD #0628 |UOG Code: |MA 251674
Improvements to sidewalks in Pulaski. Park in-downtown Northampton. .ol o o0 e
i
Location: iority Need Category:
Cltywide 2| Public F 'nﬁ
Select one: . _fosc ad iﬁ -
Public Infrastru_c'ture' improvements within CDBG eligllbe areas with
Expected Completion Date: the goal ol_‘ proyldmg_.suitable llv:n_g-env:ronm_ents for lo_vrv‘-a‘nd y
06/30/2011 moderate income: residents . .
Objeciva (alegory National Objective: LMA.
O Decent ngslng .
@ suitable Living Envi;_'onmént
pac bjactives:
Outcome Categories ) 1| Tmprove the services for lkow/mod Income persons ‘
"Ai'allabllltymcceéslhllft\;r ’ '
Clamordabiey - . - |2
Clsustainasiiy,. . - - 3
« |08 Businesses v ‘ Proposed s Accompl, Type: ‘w t Proposed
- ‘E‘ - Underway : . . - Underway
g g Complete ; : o _{Complete |
2 F= : viPro osead - : |v Proposed S ) |
L iﬁ?"ﬂﬂ:.T.YP‘?z,,,...w.l_ B Accompl. Type: p : %
o= : © - ..i{Underway - s [N - |Underway Rt ‘
%E‘ Complete B - © 7 lComplete
&8 Accampl, Type: éV Proposed : Accompl, Type: {w  Proposed
2 Underway E o " {Underway
Complete : e i Complete
]
03 Public Facilities and Improvements (General) 570.201{c) | T_H Matrix Codes v
-~ ..
|
Matrix Codes ¥ || Malrix Codes |-
M| ]
I
Matrix Codes W || Matrix Codes |
CDBG f hd ‘ und Source: hd
Other ‘V] | Fund Source: | ¥

Accompl. Type: 1%

| ccam. Type: [ @

Accompl, Type: | ¥

CDBG i |

Fund Source; | W l 1 Fund Source: | v !

Accompi. Type; | hd ! }

+ Accompl, Type: , b

T
Accompl, Type: |97 |

: Accompl, Type: V i

% Pulaski Park Infrastructure 1 CPMP



