
Northampton Wayfinding--Neighborhood Associations Forum

6:00 PM, Thursday February 2, 2017
City Hall Hearing Room (2nd floor), 210 Main Street, Northampton

Invited: representatives from DNA, Florence, Bay State, Leeds, Village Hill, and Ward 3 associations.
Anyone is welcome to attend and participate.

Background:  The City has hired a consultant to create a wayfinding program.  The first phase is funded 
entirely by downtown parking revenue, so the first signs will be downtown.  We are trying to create a 
wayfinding system, however, that can eventually expand to other mixed use (commercial/residential 
areas).  For that we need YOUR help to make sure that the program will work in other neighborhoods.

Minutes
Committee representatives: Wayne Feiden, Lyn Simmons, Terry Masterson.
Consultant: Mark Favermann
Participants introduced themselves, with representatives from Ward 3, Florence, Bay State, and Leeds 
attending.  

Wayne Feiden gave a brief background on the planned wayfinding program and the goals of the 
program.  Mark Favermann described wayfinding branding opportunities and potential family of 
wayfinding elements.  The remainder of the meeting was for public comment and discussion:

Bottom Sign Band (thin band at the bottom of most signs)
There was a clear consensus that:

�x The band should be a profile of the mountains southeast of Northampton, either:
o The Holyoke Range as shown on the mockups
o Holyoke Range/Connecticut River/Mount Tom to include the river and a character defining view

�x Mountains should be black or green.  The river, if included, blue.
�x All of the sign bands, anywhere in the city, should be labeled Northampton

Upper (primary) Sign
There was a clear consensus that:

�x The upper sign should be unique for each neighborhood (downtown, Florence, Bay State, Leeds, 
Village Hill)

�x The simplest form of each village should be listed (e.g., Florence, not Florence Village)
�x The City of Northampton or Northampton should not be on the neighborhood upper sign
�x Photographs should not be used, but a soft view drawing



�x Colors should be muted
�x Human-built icons should be features

Neighborhood Distinction
Some neighborhoods had a clear consensus recommendation and some were less so:

�x Downtown
o An apparent majority liked an iconic view of theme buildings, First Churches, and the 

historic courthouse
o One participant was concerned about including a religious icon (church tower)
o One participant liked focusing on the texture and rhythm of a single theme commercial 

building
o A couple of participants suggested using the City Hall towers and crenellations

�x Florence
o Florence Diner (from the mockups)
o Florence Mill buildings
o Florence downtown theme commercial

�x Leeds: Consensus to show both Hotel Bridge and the Main Street former mill
�x Bay State: Consensus to show both the Clement Street Bridge and the Cutlery
�x Village Hill: There was not any discussion.  Options are:

o The columns (former Male Attendants)
o Village Hill Hilltop Apartment (historic buildings)
o Use the existing MassDevelopment installed sign branding

�x Ward 3: There was some discussion about whether Ward 3 should have a distinct name.  The area 
from the Post Office into downtown is part of downtown and would not be separately branded. Any 
separate brand might be for the Bridge Street (Fairgrounds area) and Damon Road mixed use area. 

Art Wings
Participants were most interested in iconic structures or views and not generic symbols.  City Hall, 
Academy of Music, Forbes Libarary, Smith College College Hall, Gates of Smith College were all given as 
examples.

Material
Without any detailed discussion, there are two options for materials:

�x Metal for all three elements (art wings, lower band, primary sign)
�x At least some elements (main sign and possibly lower band) high pressure laminate (e.g. the Fossil 

signs on the rail trail wayfinding kiosks, the Leeds history walk, and the Seth Warner clock)


